YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Gender Social Grade Age /Sex
Male 18- | Male 25- | Male 40- Female 18{Female 25{Female 40{ Female
Total Male Female ABC1 C2DE 24 39 54 Male 55+ 24 39 54 55+
5142 2473 2669 2828 2314 314 638 679 843 303 663 715 987
52%
5142 2473 2669 2828 2314 314 638 679 843 303 663 715 987
39%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Education Age

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Still at

Total 15 or under 16 17-18 19 20+ school/Full time|Can't remember
student

5142 591 1193 1127 264 1559 363 29

52%

5142 591 1193 1127 264 1559 363 29

39%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Marital Status

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Total Married L|V|ng as Separated (.after Divorced Widowed Never married Civil .
married being married) Partnership

5142 2572 630 96 350 149 1297 40

52%

5142 2572 630 96 350 149 1297 40

39%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Housing Status

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Own the Buying .

Total leasehold/freehold [leasehold/freehold on Rented from local Rented from private I pelongs “’. a. Don't know
) authority landlord Housing Association

outright a mortgage
5142 1561 1985 325 769 246 237
52%
5142 1561 1985 325 769 246 237
39%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Household Size

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Total 1 2 3 4 5 6 7 8 or more Don't | Prefer not
know to say

5142 739 2005 999 892 313 87 24 18 8 37

52%

5142 739 2005 999 892 313 87 24 18 8 37

39%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Gross Household Income

under 5,000 per

5,000 to 9,999

10,000 to 14,999

15,000 to 19,999

20,000 to 24,999

25,000 to 29,999

30,000 to 34,999

35,000 to 39,999

40,000 to 44,999

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Total

ota year per year per year per year per year per year per year per year per year
5142 128 204 328 363 394 356 323 318 262
52%

5142 128 204 328 363 394 356 323 318 262
39%

All figures, unless otherwise stated, are from YouGov Plc.
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You

YouGov/SixthSense Survey Results What the world thinks
Sample Size: 5142
Fieldwork: 24 - 26 June 2011

Gross Household Income

45,000 to 49,999(50,000 to 59,999|60,000 to 69,999(70,000 to 99,999 100,000to 150,000 and , Prefer not to
149,999 per Don't know
per year per year per year per year year over answer

Total

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base 5142 202 273 170 219 66 28 289 826
They are inefficient|
The staff do not have time to spend with patients

The food is poor
You have a high chance of catching secondary
infections

They are dirty

Facilities are poor

There is a lack of privacy 52%

Visiting hours are restrictive

Many of the doctors/nurses speak poor English
None of these

Don’'t know

g22. Which of the following positive aspects, if any,
best describes how you feel about private
hospitals? You may choose as many as apply.

Base 5142 202 273 170 219 66 28 289 826
The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy 39%

Everything runs to schedule

None of these

Don’t know

All figures, unless otherwise stated, are from YouGov Plc. Page 7 of 18



YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Region
Yorkshire and ] .
Total North East North West East Midlands | West Midlands |East of England London
the Humber

5142 216 576 437 375 452 478 638
52%

5142 216 576 437 375 452 478 638
39%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

q21. Which of the following, if any, do you feel are
drawbacks in NHS hospitals? You may choose as
many as apply.

Base

They are inefficient|

The staff do not have time to spend with patients
The food is poor

You have a high chance of catching secondary
infections

They are dirty
Facilities are poor
There is a lack of privacy
Visiting hours are restrictive
Many of the doctors/nurses speak poor English
None of these
Don’'t know
g22. Which of the following positive aspects, if any,

best describes how you feel about private
hospitals? You may choose as many as apply.

Base

The treatment you get is second to none

There is adequate back up if something goes wrong
The staff really care about the patients

The food is good

There is adequate infection control

They are clean

They have good facilities (e.g. bathrooms)

There is adequate privacy

Everything runs to schedule

None of these

Don’t know

Region
Total South East South West Wales Scotland Northern
Ireland
5142 699 437 252 432 149
52%
5142 699 437 252 432 149
39%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Gender Social Grade Age /Sex
Male 18- | Male 25- | Male 40- Female 18{Female 25{Female 40{ Female
Total Male Female ABC1 C2DE 24 39 54 Male 55+ 24 39 54 55+
5142 2473 2669 2828 2314 314 638 679 843 303 663 715 987
22%
35%
5142 2473 2669 2828 2314 314 638 679 843 303 663 715 987
25%
38%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Education Age

Still at
Total 15 or under 16 17-18 19 20+ school/Full time|Can't remember
student
5142 591 1193 1127 264 1559 363 29
22%
35%
5142 591 1193 1127 264 1559 363 29
25%
38%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Marital Status

Total Married L|V|ng as Separated (.after Divorced Widowed Never married Civil .
married being married) Partnership

5142 2572 630 96 350 149 1297 40
22%

35%

5142 2572 630 96 350 149 1297 40
25%

38%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Housing Status

Own the Buying .
Total leasehold/freehold [leasehold/freehold on Rented from local Rented from private I pelongs “’. a. Don't know
) authority landlord Housing Association
outright a mortgage
5142 1561 1985 325 769 246 237
22%
35%
5142 1561 1985 325 769 246 237
25%
38%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Household Size

Total 1 2 3 4 5 6 7 8 or more Don't | Prefer not
know to say

5142 739 2005 999 892 313 87 24 18 8 37
22%

35%

5142 739 2005 999 892 313 87 24 18 8 37
25%

38%

All figures, unless otherwise stated, are from YouGov Plc.

Page 14 of 18

You

What the world thinks



YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Gross Household Income

Total

under 5,000 per
year

5,000 to 9,999
per year

10,000 to 14,999
per year

15,000 to 19,999
per year

20,000 to 24,999
per year

25,000 to 29,999
per year

30,000 to 34,999
per year

35,000 to 39,999
per year

40,000 to 44,999
per year

5142

128

204

328

363

394

356

323

318

262

22%
35%

5142

128

204

328

363

394

356

323

318

262

25%
38%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Gross Household Income

45,000 to 49,999(50,000 to 59,999|60,000 to 69,999(70,000 to 99,999 100,000to 150,000 and , Prefer not to
Total 149,999 per Don't know
per year per year per year per year year over answer

5142 202 273 170 219 66 28 289 826
22%

35%

5142 202 273 170 219 66 28 289 826
25%

38%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Region
Yorkshire and ] .
Total North East North West East Midlands | West Midlands |East of England London
the Humber

5142 216 576 437 375 452 478 638
22%

35%

5142 216 576 437 375 452 478 638
25%

38%

All figures, unless otherwise stated, are from YouGov Plc.
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YouGov/SixthSense Survey Results

Sample Size: 5142
Fieldwork: 24 - 26 June 2011

g24d. | would readily pay privately for healthcare
services if | could afford it : Please indicate your
level of agreement/disagreement with the following
statements.

Base
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Don’t know
g24e. | feel that | have already paid for healthcare
from taxation and should not have to pay again :
Please indicate your level of
agreement/disagreement with the following
statements.

Base

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know

Region

Total South East South West Wales Scotland Northern

Ireland
5142 699 437 252 432 149
22%
35%
5142 699 437 252 432 149
25%
38%

All figures, unless otherwise stated, are from YouGov Plc.
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