Downloaders G ®
Smartphone owners who OV What the world thinks

have downloaded apps

I
Upgrade y

Penetration Smartphone owners who £ Windows 7 /\ BlackBerry
Smartphone market penetration  yill get a Smartphone 18% 17% 12%
when they upgrade U U

Paid for Downloads
Smartphone owners who have paid for downloadable apps

Commitment
Smartphone owners who
had a Smartphone prior -
to this one I

App-lication
|OS Average number of apps on a handset

;;;;_ *#z BlackBerry
10

Penetration

Tablet market penetration®
*Individual ownership

10% )
Tablet

owners also
have a Smartphone

\' (=34

Tablet owners

Sy App-lication

Average number of apps

who will get Downloaders
. on a tablet
anoth.er Tablet Tablet owners who have ! O S
next time
downloaded apps
Appetlte Others
Apple owners Paid for Downloads 19

November November likely to get an

iPad Tablet owners who have paid for
2011 2012

downloadable apps



