YouGov RealTime
Streaming
US_nat_int Sample: 17th - 18th December 2019

YouGov

rrcc_q1. Please select the statement that best describes
your r i ip with I ing services in your
home.

Base: All US Adults
| currently only subscribe to a cable/satellite TV

| used to have a cable/satellite TV subscription but now only
subscribe to streaming services

| have both streaming services and a paid TV subscription

| have only ever subscribed to streaming services and never paid
for TV subscription

| have never subscribed to streaming services or TV

Don't know

rrecc_g2. You indicated that you have cable/satellite TV,
please select the statement that would BEST describe your
relationship to cable/satellite TV in the NEXT 3 MONTHS.

Base: All US Adults with cable/satellite TV
I will subscribe to fewer cable/satellite options

| will keep the same cable/satellite options

| will subscribe to more cable/satellite options.

Don't know

rrcc_qg3. Which, if any, streaming services have you used in
the last year? Please select all that apply.

Base: All US Adults
Apple TV+

Disney+

Netflix

Hulu

Amazon Prime

YouTube Premium

Crackle

Roku Channel

IMDB TV

Tubi

Total

1182
403

227

265

118

101

68

668
139

422

31

7

1182
75

222

703

423

565

109

102

181

35

107

Male

575
186

116

142

55

42

35

327
74

199

20

34

575
37

97

340

200

264

62

64

91

52

Female

607
217

1M1

123

64

59

33

340
65

222

43

607
38

125

364

224

301

47

38

90

55

Gen Z (2000
and later)

c

Millennial
(1982-1999)

D

375
72

84

F.G
75

7

EF.G
33

33

148
4

80

375
35

109
F.G
262
F.G
170

197
F.G
53
EF.G
36

51

42

Gen X (1965-
1981)

281
85

65
F.G

80
D.F.G

18

17

165
42

96

22

281
17

68

F.G
193
F.G
121

155
F.G
24

34

F.G
49

33

Generation

Baby Boomer
(1946-1964)

411
203
DE

65

86

289
44

202
DE
10

33

411
16

28

199

105

174

30

66

28

Silent
Generation
(1928-1945)

G

63
38
D.E*

10
E.F*

46

30

N

.

+ N

N

AN s

+ o

Pre-Silent

Generation

(1927 and
earlier)

H

Other

Northeast

210
81

38

47

128
30

86

210

31

130

67

96

31

20

Midwest

248
86

50

45

29

25

131
22

85

20

248
13

43

136

91

119

21

36

South

445
154

78

115

45

27

26

269
57

167

33

445
32

91

271

157

214

47

52

JM

76

20

52

West

279
81

61

58

26

31

21

139
30

83

279
16

57

167

109

136

34

19

39

White

766
263

154

183

81

53

31

446
87

298
0.Q
13

48

766
49

153

473

289

395

45

63

124

21

59



Black

137
59

18

28

137

73

42

59

24

16

Race

Hispanic

185
62

39

31

185
12

33

100

62

68

21

18

23

Other (NET)

Q

No HS, High
school
graduate

R

479
198
S.TU

80

4l

38

54

39
TU

269
42

172

18

37

479
19

68

223

139

172

49

43

65

50

Education

Some college,
2-year

S

368
107

74

102

37

25

24
TU

209
52

130

368
25

79

244

151

196

29

32

65

35

4-year

216
63

49

55

31

15

118
29

72

216
19

44

152

88

126

18

34

Post Grad

119
35

24

37

13

72
16

48

+ o

©

119
13

31

84

46

7

13

Married

486
188
X.Y.ZAA

100

17

38

28

305
64
Xz
193

38

486
28

100

302

AB.AC

171

258

AA

35

42

69

34

Civil
Partnership

w

27

Living
together, not
married or
civil
nartnarchin

X

91
17

25

AB.AC*
17

21

V.Z.AA.AB.AC*
6

6

91

20

56

39
AC*

Ina
relationship,
not living
together

Y

~

FEEN

41
V.X.Z.AA.AB.AC'
30
V.Z.AA.ABAC*
29
11
V.X.Z.AA.AC*

NET:Ina
relationship

653
220
XY

141

156

67

43

26

376
7

246

15

45

653
44

142
AB
415
AB.AC
248
AC
347
AA
61
Vv
59

95

15

53

Marital Status

Single

328
97

58

68

38

38
\4
29
Vv.Z

165
43

99

328
20

57

190

109

132

30

27

52

33

Divorced

AB

107
45
X.Y.AA*

15

21

14
v.z*

107

Widowed

AC

55
29
V.X.Y.ZAA*

55

W

* 5 * o

o o=

Separated

AD

Other

AE

Prefer not to
say

AF

Younger than
18

AG

271
78

61

68

31

AH.AI
20

146
52
AH.ALAJ
74

271
26
AH.AI
95
AH.ALAJ
191
AH.ALAJ
122
AH.AI
153
AH.ALAJ
35
AH.AI
31

45

12

36



Parent or guardian of any children

18 or over

AH

386
172
AG.ALAJ

70

85

258
43

166

AG.AI

40
Al

386
15

43

204

114

177

35

51

32

NET: Any age

Al

621
242

AG.AJ

125

140

40

AH
54

21

381
90
AH
228
AG
16

49

621
39
AH
127
AH
368
AH
216
AH
307

50

AH

60

91

20

62

Not a parent /
guardian

AJ

516
146

17

73

AH.AI
44

36
AH.AI

263
48

184
AG.AI

25

516
36

91
AH
324
AH
195
AH
247

52
AH
42

80

45

Don't know /
Prefer not to
say

AK

Under $40k

AL

420
138

87

AO
74

44

43

AN

33
AM.AN

212
35

139

15
AO
24

420
21

73

210

148
AO
184

48
AO
41

AO
7

50

$40k to $80k

AM

346
120

76

AO
75

34

33
AN

195
46

124

346
20

63

220
AL
138
AO
167
AO
28

31

47

27

Income

$80k+

AN

238
80

47

AO
82
AL.AM.AO

19

162
40

100

238
31
AL.AM.AO
64
AL.AM.AO
175
AL.AM.AO
96
AO
148
AL.AM.AO
25

23
AO
32

Don't know /
Prefer not to
say

AO

179
64

33

21

19

AN

25
AL.AM.AN

97
18

59

1

20
AL.AM.AN*

179

21

98

41

66

Urban

AP

389
122

v

82

45

41

21

204
41

122

16
AQ
25

389
32
AR
85
AR
234

153
AR
181
59
AQAR
29

64

37

Type of Area Lived in

Suburban/
Town

AQ

543
191

13

119

49

38

34

310
62

203

35

543
35

102

335

204

AR

259

32

54

81

49

Rural

AR

240
86

36

62

24

148
34

93

240

34

132

66

119

20

36

20

Other

AS



Pluto TV

Xumo

CBS All Access

HBO Now (excluding HBO Go

Other

Don't know

rrcc_q4. Which of the following video services do you you
pay for? Please select all that apply.

Base: All US Adults who have used each streaming servic :

Apple TV+

Disney+

Netflix

Hulu

Amazon Prime

YouTube Premium

Crackle

Roku Channe

IMDB TV

Tubi

Pluto TV

Xumo

CBS All Access

HBO Now (excluding HBO Go

Other

Don't know

rrcc_qg5. How likely or unlikely are you to subscribe to new
video-streaming service(s) in the next month?

Base: All US Adults
Very likely

Somewhat likely

Somewhat unlikely

Very unlikely

Don't know

Using a scale of 0 to 5, where 0 means "very dissatisfied"
and 5 means "very satisfied," please rate your satisfaction
of each of the following streaming services you use.

127

22

85

157

91

196

895
31

152

530

250

451

49

37

70

64

57

1182
116

183

174

568

142

84

15

44

70

51

93

433
20

64

260

121

217

37

22

33

31

29

575
61

87

87

282

58

43

41

87

40

103

461
12

87

269

129

234

38

33

28

607
54

96

87

286

84

F.G
33

10

28

83

E.F.G

19

23

325
15

75

187

107

147

31
EF

39

22

28

375
58
F.G
72
F.G
74

132

40

F.G

51

DF.G

24

43

F.G

15

30

234

47

152

4l

138

281
34
F.G
61
F.G
39

109

38

36

28

25

42

D.E

106
D.E

267

155

62

141

411
18

39

45

259

DE
50

DEF*

20

zZ o

164

23

99

37

70

210
20

26

30

109

24

21

24

48

175

27

98

53

97

248
14

37

38

55

1"

37

60

34

7

340

62

204

90

170

23
KM
27

30

60
KM
87
JM
57

167

74
KM

35

24

50

19

43

215

40

129

el

114

26

15

279
22

33

49

150

25

7

53

102

63

133

582
25

107

368

0.Q

183

323

16

26

45

35

27

766
62

95

118

414

O.P
v



23
N.Q

100

s+ ©

136

137

24

33

16

45

23

23

30

150

185

19

43

29

65

28

R

o

s x o w

®

55

29

34

43

109
S.TU

45

162

73

128

29
ST

20

29

55

230

68

43

22

58

28

51

52

179

98

152

30

30

17

406

368

25

51

64

184

43

25
RS
38
15

26

184
179

36

115

55

109

18

"

216
19

35

38

102

22

20

74

25

62

122
119
20
ST
21

52

52

34

56

30

78

374

15

74

AB

242

M

221

AA.AB
19

31

21

66

251

46

14 4
1
8 4
22 10
V.Z.AA.AB.AC* Ac*
8 6
8 3
73 43
3 -
18 6
AAAB* *
50 26
A o
24 11
39 19
1 2
5 2
8 3
6 6
4 6
* V.ZAC*
92 45
91 50
6 -
14 16
* V.X.ZAA*
21 6
V.Z.AC* o
37 20
13 8

72

48

91

44

92

106

AA.AB

327

151

286

27

26

42

34

29

653
58

112

97

317

69

37

1"

18

46

32

56

240
245

34

125

63

103

20

20

21

328
44
Yz
42

54

145

43

NS N W

» o

107

107

20

15

50

13

[S SN

*

3

s ©

PN

AH
34

26

55
AH.AI
13

244
244
13

72
AH.ALAJ
149

81
AH
125

20
AH

24
AH
15

271
56
AH.ALAJ
52

40

99

25



44

22

25

29

84
AG.ALAJ

274
265

26

162

66

139

386
21

56

55

213

AG.AI
41

73

43
74
AH
39

98
AG

475
18

90

AH

291

135

244

26
AH

22

34

29

27

AH.AJ
103

87

298

AG
61

49

35
81
AH
51
AGAI

84
AG

393
13

61

AH

233

110

197

35

32

27

516
36

70

79

261

AG
70

55
AO

27

42

47
AN
7
AN

47

147

85

AO

137

25
AO

20

26

188

55
AM

40

25

40

25

46

46

170
AL
82

AO
136

19
AN

62
AO
61
AL
179

23

22

19

61
AL.AM.AO
9

23

214
206

17
AL.AM.AO
45
AO
141
AL
66
AO
127
AL.AM.AO
"

"

AO

32
AL.AM.AO

10

AM.AO
35

42
AL
M

22

50
AL.AM.AN

4l
AL
17

51

21

90

42
AL.AM.AN

44

41

AQ
64
AR
27

49

181

33
AR
20

AQ.AR
7
AQ.AR
50

150

48

59

28
75
AR
41

91

416
414

70

243

130

211

29

34

32

547
543
33

73

87

282

AP
67

24

22

52
AP

21

103

42

96

30

35

132
AP
24



rrcc_q6_1. Apple TV+
Unweighted base
Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_2. Disney+
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_3. Netflix
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_4. Hulu
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec

No opinior

21

62

107

720
703

32

"7

223

298

432
423
12

24

89

140

131

37

+© x© x> xRN N

N

63

110

126

192
200

41

70

57

P e = x N

RN

133

125

31

68

55

112

172

240
224

48

70

74

1

PO N

Y

114
109

32

46

42

89

104

180
170

39

61

55

203
193

38

49

87

125
121

26

35

38

206
199

32

65

86

136

130

26

43

48

136

136

36
LM
44

39

91

3

PN

* o

PN -

o

33

85

130
J.K

161
157

39

42

49

3

P -

+ ©

175
167

22
51

81
JK

108
109

w

» o

161
153

47

72

492
473

20

75

164

198

299
289

54

106

87
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N
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RN

60
62
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N

w

N.O*
"

22

=

P -

* o

34

60

101

129
139

22

43

49

37

80

106

168

151

38

43

48

156

152

28

59

54

PN oW

* o

N

r W x

* o

46

. N N

Y

104
100

31

50

49

101

127

181
171

33

63

51

39

AA*

L e o=

+ ©

4

73

428
415

67

138

175

259
248

48

91

72

P -

o

189

190

33
57

80

108

109

3

+ o

198
191

30

50

89

130

122

42

42



16

EN

AN s

+ ©

33

68

85

118
114

22

4

35

39

P R N O )

N

133

127

31

69
AJ

AG

383
368

56

13

162

226
216

37

7

69

36

AN w2 x

o

326
324

57

109

132

198
195

49
AG
62

55

10
AG

AN*
18

39

210
210

37

61

90

31

48

49

IS

AN*
19

25

226
220

31

78

91

AL

142
138

29

47

43

33
31

s N -

o

182
175

28

53

80

P

o

244
234

37

v

103

154
153

35

42

52

AR

35

s N Nos o=

W

109
102

29

51

"
AP

340
335

18
AP
62
102

140

209
204

33

80
AP
60

133
132

10
AP
17

43

55

AP*
20
AQ*
18

19



rrcc_q6_5. Amazon Prime
Unweighted base
Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_6. YouTube Premium
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_7. Crackle
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_8. Roku Channel
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec

No opinior

585
565

50

108

166

211

99
109

268
264

34

58

80

84

s s

+ ©

> ®

50

86

127

P RS

Y

29
EF
44
60

52

46

AN s s @ -

= N

165

155

33

40

64

181

174

25
59

74

123
119

20
41

38

43

59

91

145
136

20
JL
23
38

49

409
395

36

74

126

0.Q
146

O 2 s N

N



163

172

25

40

78

219
196

20

41

54

70

AN s O W Ok W

Y

130

126

26

47

38

28
AB
40
92

86

P N N

N

358

347

34
AB
63

119

114

+ ©

N

138

132

15
AB
28
25

56

160

153

AH

34
Al
44

56



185
177

28

61
AJ
69

320
307

AH

21

53

100

116

4

P W o o

N

26

52

63

93

183
184

29

45

80

180
167

36

55

58

32

44

48

191
181

34

48

73

59

s O 21 O

NN

24

47

79

96

120
119

25

36

42

16



rrcc_q6_9. IMDB TV
Unweighted base
Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_10. Tubi
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_11. Pluto TV
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_12. Xumo
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec

No opinior









rrcc_q6_13. CBS All Access
Unweighted base
Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_14. HBO Now (excluding HBO Go)
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_15. Other
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec
No opinior

rrcc_q6_16. Don't know
Unweighted base

Base: All US Adults
0 - very dissatisfiec

5 - very satisfiec

No opinior









rrcc_q7. How much, if any amount, would you say you
currently spend a month on all video streaming
subscriptions? If you are unsure, please provide your best
estimate. Please type your answer in whole numbers in the
box below.

Base: All US Adults who pay for streaming service:

rrcc_g8. In your opinion, which, if any, of the following
entertainment subscriptions are "must-have" services?
Please select up to three options.

Base
Apple TV+

Disney+

Netflix

Hulu

Amazon Prime

YouTube Premium

Cable TV

HBO

Starz

Showtime

Other

Not applicable - | don't think any of these are "must-have
services

Using a scale of 0 to 5, where 0 means "very hard to use"
and 5 means "very easy to use," please rate the user
interface each of the following streaming services:

rrec_q9_1. Apple TV+

Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_2. Disney+

Base: All US Adults
0 - very hard to use
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1182
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14
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=
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F.G
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P

W
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F.G
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o
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4
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33

26
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D.E
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D.E*
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17
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29

4
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27

66
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v
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304

445

69

197
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32

72

53

17

124

w

PN

FEEN

193

279

40
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5 - very easy to use

No opinior

rrcc_q9_3. Netflix
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_4. Hulu
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_5. Amazon Prime
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_6. YouTube Premium
Unweighted base
Base: All US Adults
0 - very hard to use
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5 - very easy to use

No opinior

rrcc_q9_7. Crackle
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_8. Roku Channel
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_9. IMDB TV
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_10. Tubi
Unweighted base
Base: All US Adults
0 - very hard to use
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5 - very easy to use

No opinior

rrcc_q9_11. Pluto TV
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_12. Xumo
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_13. CBS All Access
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_14. HBO Now (excluding HBO Go)
Unweighted base
Base: All US Adults
0 - very hard to use









5 - very easy to use

No opinior

rrcc_q9_15. Other
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

rrcc_q9_16. Don't know
Unweighted base
Base: All US Adults
0 - very hard to use

5 - very easy to use

No opinior

Using a scale of 0 to 5, where 0 means "a very long time"
and 5 means "not long at all,” please rate how long it
typically takes you to find content on the following
streaming services:

rrcc_q10_1. Apple TV+
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_2. Disney+
Unweighted base
Base: All US Adults
0 - a very long time
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5 - not long at al

No opinior

rrcc_q10_3. Netflix
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_4. Hulu
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_5. Amazon Prime
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_6. YouTube Premium
Unweighted base
Base: All US Adults
0 - a very long time
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5 - not long at al

No opinior

rrcc_q10_7. Crackle
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_8. Roku Channel
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_9. IMDB TV
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_10. Tubi
Unweighted base
Base: All US Adults
0 - a very long time
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5 - not long at al

No opinior

rrcc_q10_11. Pluto TV
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_12. Xumo
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_13. CBS All Access
Unweighted base
Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

rrcc_q10_14. HBO Now (excluding HBO Go)
Unweighted base
Base: All US Adults
0 - a very long time









5 - not long at al
No opinior

rrcc_q10_15. Other
Unweighted base

Base: All US Adults
0 - a very long time

5 - not long at al
No opinior

rrcc_q10_16. Don't know
Unweighted base

Base: All US Adults
0 - a very long time

5 - not long at al

No opinior

Cell Contents (Counts, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/FIG/H/I, JIKIL/IM, N/O/P/Q, R/SIT/U, VIWIXIYIZIAAJAB/AC/AD/AE/AF, AG/AH/AI/AJ/IAK, ALIAM/AN/AO, AP/AQ/AR/AS, Minimum Base: 30 (**), Small Base:
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