
YouGov Survey: AI Effects on Job Market

Sample 2000 U.S. Adult Citizens
Conducted March 9 - 16, 2023
Margin of Error ±2.4%

1. Overall, do you think that advances in artificial intelligence (AI) will lead to an increase or decrease in the
number of jobs available in the U.S.?

Increase . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12%
Have no effect . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18%
Decrease . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20%

2. Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available
in the U.S. for the following people?

Increase
Have no

effect Decrease Not sure
Accountants 11% 28% 39% 22%
Artists 12% 46% 21% 21%
Child care workers 13% 56% 13% 18%
Computer programmers 29% 20% 35% 16%
Customer service agents 12% 21% 50% 17%
Data scientists 26% 22% 32% 20%
Medical doctors 12% 47% 21% 19%
Engineers 20% 27% 32% 20%
Graphic designers 18% 24% 38% 21%
Journalists 10% 40% 30% 20%
Judges 8% 56% 16% 21%
Lawyers 14% 51% 15% 20%
Librarians 9% 31% 40% 20%
Market research analysts 17% 22% 39% 21%
Manufacturing workers 14% 19% 52% 15%
Real estate agents 10% 43% 28% 19%
Retail sales workers 10% 30% 44% 16%
Social workers 13% 48% 20% 19%
Teachers 14% 39% 27% 19%
Truck drivers 11% 47% 25% 18%

3. How often do you use artificial intelligence (AI) tools at your current job?
Asked of people employed full-time or part-time

Very often . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10%
Somewhat often . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19%
Not very often . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24%
Never . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .40%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6%
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YouGov Survey: AI Effects on Job Market

4. Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available
in the industry that you are currently employed in?
Asked of people employed full-time or part-time

Increase . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12%
Have no effect . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42%
Decrease . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16%

5. Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you
believe it will increase or decrease each of the following. . . ?

Increase
Have no

effect Decrease Not sure
Automation of routine tasks 55% 15% 12% 19%
Customer costs 35% 22% 20% 23%
Customer satisfaction 20% 20% 36% 25%
Innovation 37% 17% 22% 24%
Job opportunities 16% 15% 50% 19%
Operating costs 28% 15% 34% 23%
Productivity 47% 16% 16% 21%
Remote-work capabilities 43% 20% 15% 22%
The quality of work 30% 20% 27% 24%
Worker satisfaction 20% 18% 38% 24%
Work-life balance 26% 24% 22% 29%
Workplace monitoring of employees 45% 17% 17% 21%

6. Do you think that the government should regulate the use of artificial intelligence (AI) in the workplace?

Yes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50%
No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .24%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26%
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Interviewing Dates March 9 - 13, 2023 | March 13 - 16, 2023

Target population U.S. citizens, aged 18 and over.

Sampling method Respondents were selected from YouGov’s opt-in Internet panel us-
ing sample matching. A random sample (stratified by gender, age,
race, education, geographic region, and voter registration) was se-
lected from the 2019 American Community Survey.

Weighting The sample was weighted according to gender, age, race, education,
2020 election turnout and Presidential vote, baseline party identifi-
cation, and current voter registration status. Demographic weighting
targets come from the 2019 American Community Survey. Baseline
party identification is the respondent’s most recent answer given prior
to March 15, 2022, and is weighted to the estimated distribution at
that time (33% Democratic, 28% Republican). The weights range
from 0.178 to 4.186, with a mean of 1 and a standard deviation of
0.437.

Number of respondents 2000

Margin of error ± 2.4% (adjusted for weighting)

Survey mode Web-based interviews

Questions not reported 49 questions not reported.
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

1. AI Job Creation in U.S.
Overall, do you think that advances in artificial intelligence (AI) will lead to an increase or decrease in the number of jobs available in the U.S.?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 12% 12% 12% 21% 15% 7% 9% 11% 21% 10% 13%

Have no effect 18% 20% 17% 25% 25% 13% 13% 18% 17% 22% 16%

Decrease 49% 51% 48% 41% 45% 53% 56% 52% 42% 43% 48%

Not sure 20% 17% 23% 13% 14% 28% 22% 19% 19% 24% 23%

Totals 99% 100% 100% 100% 99% 101% 100% 100% 99% 99% 100%

Unweighted N (1,970) (920) (1,050) (403) (467) (640) (460) (1,430) (247) (169) (124)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 12% 15% 8% 14% 15% 12% 12% 9% 19% 13% 11% 13% 12%

Have no effect 18% 22% 17% 15% 17% 15% 15% 22% 21% 17% 20% 18% 19%

Decrease 49% 43% 51% 56% 46% 59% 48% 52% 47% 49% 47% 52% 47%

Not sure 20% 20% 25% 15% 23% 14% 24% 17% 13% 22% 22% 18% 22%

Totals 99% 100% 101% 100% 101% 100% 99% 100% 100% 101% 100% 101% 100%

Unweighted N (1,970) (771) (622) (577) (757) (655) (716) (639) (476) (337) (403) (789) (441)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2A. AI Effect on Occupations — Accountants
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 11% 13% 9% 20% 13% 7% 6% 10% 14% ∗ ∗
Have no effect 28% 31% 25% 28% 29% 26% 30% 28% 24% ∗ ∗
Decrease 39% 38% 40% 33% 43% 40% 38% 41% 35% ∗ ∗
Not sure 22% 18% 26% 19% 16% 27% 25% 21% 27% ∗ ∗

Totals 100% 100% 100% 100% 101% 100% 99% 100% 100% ∗ ∗
Unweighted N (997) (469) (528) (201) (243) (324) (229) (729) (118) (87) (63)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 11% 17% 6% 11% 10% 9% 9% 11% 14% 8% 9% 12% 12%

Have no effect 28% 31% 25% 29% 28% 27% 31% 28% 28% 29% 25% 24% 35%

Decrease 39% 33% 44% 39% 40% 46% 34% 41% 47% 40% 42% 39% 35%

Not sure 22% 20% 25% 20% 23% 17% 26% 21% 11% 24% 23% 24% 18%

Totals 100% 101% 100% 99% 101% 99% 100% 101% 100% 101% 99% 99% 100%

Unweighted N (997) (390) (328) (279) (374) (331) (336) (358) (234) (174) (193) (385) (245)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2B. AI Effect on Occupations — Artists
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 12% 13% 11% 21% 16% 8% 7% 11% 16% ∗ ∗
Have no effect 46% 48% 44% 38% 46% 47% 51% 46% 54% ∗ ∗
Decrease 21% 21% 20% 23% 22% 20% 19% 22% 15% ∗ ∗
Not sure 21% 17% 25% 18% 16% 26% 23% 22% 15% ∗ ∗

Totals 100% 99% 100% 100% 100% 101% 100% 101% 100% ∗ ∗
Unweighted N (973) (448) (525) (192) (223) (326) (232) (721) (116) (81) (55)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 12% 16% 8% 12% 12% 11% 11% 10% 19% 15% 6% 13% 12%

Have no effect 46% 51% 43% 44% 52% 43% 44% 48% 52% 50% 44% 47% 42%

Decrease 21% 18% 23% 21% 21% 23% 21% 20% 18% 18% 24% 19% 23%

Not sure 21% 15% 26% 23% 15% 24% 24% 22% 12% 18% 25% 20% 23%

Totals 100% 100% 100% 100% 100% 101% 100% 100% 101% 101% 99% 99% 100%

Unweighted N (973) (375) (321) (277) (393) (321) (351) (317) (238) (178) (182) (401) (212)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2C. AI Effect on Occupations — Child care workers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 13% 13% 12% 24% 15% 7% 9% 10% 21% ∗ ∗
Have no effect 56% 56% 57% 49% 54% 58% 62% 56% 52% ∗ ∗
Decrease 13% 16% 11% 14% 16% 12% 11% 15% 11% ∗ ∗
Not sure 18% 16% 20% 13% 15% 23% 18% 19% 16% ∗ ∗

Totals 100% 101% 100% 100% 100% 100% 100% 100% 100% ∗ ∗
Unweighted N (952) (443) (509) (195) (220) (314) (223) (689) (119) (94) (50)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 13% 16% 9% 14% 14% 9% 11% 10% 19% 11% 11% 11% 19%

Have no effect 56% 59% 58% 51% 64% 55% 55% 58% 60% 59% 57% 58% 50%

Decrease 13% 11% 13% 17% 8% 17% 16% 12% 10% 13% 10% 14% 15%

Not sure 18% 15% 20% 19% 14% 19% 18% 19% 10% 17% 23% 17% 16%

Totals 100% 101% 100% 101% 100% 100% 100% 99% 99% 100% 101% 100% 100%

Unweighted N (952) (383) (298) (271) (392) (310) (355) (300) (235) (181) (180) (395) (196)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2D. AI Effect on Occupations — Computer programmers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 29% 31% 27% 34% 26% 24% 36% 30% 35% ∗ ∗
Have no effect 20% 18% 22% 27% 24% 17% 13% 19% 19% ∗ ∗
Decrease 35% 36% 34% 26% 36% 40% 35% 36% 30% ∗ ∗
Not sure 16% 15% 16% 13% 14% 19% 16% 15% 16% ∗ ∗

Totals 100% 100% 99% 100% 100% 100% 100% 100% 100% ∗ ∗
Unweighted N (944) (438) (506) (189) (243) (300) (212) (686) (112) (82) (64)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 29% 33% 25% 31% 31% 32% 31% 26% 30% 25% 28% 34% 28%

Have no effect 20% 22% 17% 22% 19% 19% 19% 22% 23% 18% 20% 18% 25%

Decrease 35% 31% 39% 34% 36% 36% 33% 38% 32% 43% 31% 35% 33%

Not sure 16% 14% 19% 14% 15% 14% 17% 14% 14% 15% 21% 14% 14%

Totals 100% 100% 100% 101% 101% 101% 100% 100% 99% 101% 100% 101% 100%

Unweighted N (944) (373) (299) (272) (369) (308) (332) (299) (249) (178) (195) (359) (212)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2E. AI Effect on Occupations — Customer service agents
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 12% 14% 10% 22% 11% 8% 9% 10% 23% ∗ ∗
Have no effect 21% 24% 18% 22% 30% 17% 18% 20% 20% ∗ ∗
Decrease 50% 47% 52% 37% 47% 57% 54% 52% 43% ∗ ∗
Not sure 17% 14% 20% 19% 12% 18% 18% 18% 14% ∗ ∗

Totals 100% 99% 100% 100% 100% 100% 99% 100% 100% ∗ ∗
Unweighted N (935) (438) (497) (202) (207) (300) (226) (668) (115) (91) (61)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 12% 12% 12% 11% 12% 8% 14% 10% 13% 14% 8% 12% 14%

Have no effect 21% 25% 18% 21% 19% 20% 21% 21% 23% 18% 22% 20% 24%

Decrease 50% 51% 48% 51% 55% 55% 47% 54% 50% 49% 51% 50% 48%

Not sure 17% 11% 22% 18% 14% 17% 17% 15% 13% 19% 20% 17% 13%

Totals 100% 99% 100% 101% 100% 100% 99% 100% 99% 100% 101% 99% 99%

Unweighted N (935) (354) (302) (279) (343) (313) (341) (291) (230) (143) (197) (381) (214)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2F. AI Effect on Occupations — Data scientists
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 26% 25% 26% 31% 27% 20% 28% 26% 27% ∗ ∗
Have no effect 22% 26% 19% 24% 25% 23% 16% 23% 16% ∗ ∗
Decrease 32% 32% 32% 35% 27% 33% 33% 31% 36% ∗ ∗
Not sure 20% 17% 23% 10% 20% 23% 23% 21% 21% ∗ ∗

Totals 100% 100% 100% 100% 99% 99% 100% 101% 100% ∗ ∗
Unweighted N (981) (442) (539) (194) (222) (325) (240) (700) (132) (87) (62)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 26% 27% 23% 28% 27% 28% 25% 22% 34% 24% 27% 29% 21%

Have no effect 22% 27% 18% 20% 22% 19% 21% 25% 23% 22% 22% 19% 28%

Decrease 32% 28% 36% 32% 32% 35% 33% 35% 28% 33% 30% 31% 35%

Not sure 20% 17% 23% 20% 19% 18% 21% 18% 14% 20% 22% 21% 16%

Totals 100% 99% 100% 100% 100% 100% 100% 100% 99% 99% 101% 100% 100%

Unweighted N (981) (398) (299) (284) (394) (318) (364) (328) (219) (173) (207) (380) (221)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2G. AI Effect on Occupations — Medical doctors
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 12% 11% 13% 22% 13% 9% 9% 10% 24% ∗ ∗
Have no effect 47% 46% 49% 42% 48% 46% 53% 49% 46% ∗ ∗
Decrease 21% 24% 18% 21% 21% 22% 20% 22% 19% ∗ ∗
Not sure 19% 19% 20% 16% 18% 23% 18% 19% 12% ∗ ∗

Totals 99% 100% 100% 101% 100% 100% 100% 100% 101% ∗ ∗
Unweighted N (966) (454) (512) (186) (222) (322) (236) (711) (115) (76) (64)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 12% 16% 8% 13% 11% 12% 13% 11% 13% 11% 13% 13% 10%

Have no effect 47% 52% 44% 47% 56% 46% 45% 49% 51% 44% 46% 46% 54%

Decrease 21% 16% 24% 23% 14% 24% 22% 23% 18% 25% 18% 21% 20%

Not sure 19% 16% 24% 18% 19% 18% 20% 18% 18% 20% 23% 19% 16%

Totals 99% 100% 100% 101% 100% 100% 100% 101% 100% 100% 100% 99% 100%

Unweighted N (966) (351) (301) (314) (375) (333) (341) (318) (243) (180) (186) (386) (214)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2H. AI Effect on Occupations — Engineers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 20% 23% 18% 29% 19% 17% 19% 18% 34% ∗ ∗
Have no effect 27% 28% 26% 26% 26% 26% 31% 28% 20% ∗ ∗
Decrease 32% 33% 32% 26% 38% 35% 27% 35% 27% ∗ ∗
Not sure 20% 16% 24% 18% 17% 23% 23% 19% 19% ∗ ∗

Totals 99% 100% 100% 99% 100% 101% 100% 100% 100% ∗ ∗
Unweighted N (932) (415) (517) (188) (228) (298) (218) (671) (125) (72) (64)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 20% 27% 16% 19% 26% 20% 20% 19% 22% 20% 21% 20% 21%

Have no effect 27% 27% 23% 33% 26% 31% 28% 26% 31% 26% 26% 27% 30%

Decrease 32% 29% 35% 32% 29% 35% 28% 36% 35% 30% 31% 35% 31%

Not sure 20% 17% 26% 16% 19% 14% 24% 19% 12% 24% 23% 19% 18%

Totals 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 101% 101% 100%

Unweighted N (932) (371) (308) (253) (371) (300) (355) (276) (236) (144) (197) (366) (225)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2I. AI Effect on Occupations — Graphic designers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 18% 19% 17% 30% 18% 13% 14% 16% 27% ∗ ∗
Have no effect 24% 25% 22% 28% 26% 22% 18% 23% 22% ∗ ∗
Decrease 38% 43% 33% 29% 37% 38% 47% 41% 27% ∗ ∗
Not sure 21% 14% 27% 13% 19% 26% 21% 20% 24% ∗ ∗

Totals 101% 101% 99% 100% 100% 99% 100% 100% 100% ∗ ∗
Unweighted N (1,021) (466) (555) (208) (234) (339) (240) (738) (130) (99) (54)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 18% 21% 16% 16% 19% 15% 16% 17% 25% 19% 17% 15% 23%

Have no effect 24% 27% 20% 24% 24% 21% 27% 21% 26% 29% 20% 25% 20%

Decrease 38% 32% 43% 37% 39% 42% 33% 42% 39% 32% 40% 39% 39%

Not sure 21% 20% 20% 23% 19% 22% 24% 20% 11% 20% 23% 22% 18%

Totals 101% 100% 99% 100% 101% 100% 100% 100% 101% 100% 100% 101% 100%

Unweighted N (1,021) (396) (340) (285) (401) (327) (379) (327) (241) (178) (206) (409) (228)

10



YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2J. AI Effect on Occupations — Journalists
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 10% 11% 10% 19% 14% 4% 6% 9% 16% ∗ ∗
Have no effect 40% 42% 38% 41% 42% 38% 39% 40% 36% ∗ ∗
Decrease 30% 31% 28% 24% 24% 33% 35% 32% 25% ∗ ∗
Not sure 20% 16% 25% 16% 20% 24% 21% 19% 23% ∗ ∗

Totals 100% 100% 101% 100% 100% 99% 101% 100% 100% ∗ ∗
Unweighted N (977) (458) (519) (209) (231) (296) (241) (711) (126) (77) (63)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 10% 12% 7% 12% 9% 12% 9% 6% 19% 8% 9% 10% 13%

Have no effect 40% 44% 38% 38% 43% 37% 36% 46% 39% 36% 41% 41% 40%

Decrease 30% 25% 30% 34% 28% 35% 31% 30% 27% 30% 28% 28% 33%

Not sure 20% 19% 25% 16% 20% 16% 24% 17% 15% 26% 22% 20% 14%

Totals 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 99% 100%

Unweighted N (977) (374) (307) (296) (371) (325) (343) (311) (242) (172) (195) (383) (227)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2K. AI Effect on Occupations — Judges
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 8% 9% 7% 20% 9% 4% 4% 7% 10% ∗ ∗
Have no effect 56% 59% 53% 38% 62% 56% 64% 56% 59% ∗ ∗
Decrease 16% 16% 15% 24% 16% 14% 10% 16% 14% ∗ ∗
Not sure 21% 16% 25% 18% 14% 26% 22% 21% 17% ∗ ∗

Totals 101% 100% 100% 100% 101% 100% 100% 100% 100% ∗ ∗
Unweighted N (976) (466) (510) (194) (216) (335) (231) (715) (118) (79) (64)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 8% 9% 6% 10% 8% 9% 6% 8% 11% 6% 7% 7% 13%

Have no effect 56% 62% 50% 54% 64% 56% 52% 59% 61% 62% 61% 54% 48%

Decrease 16% 13% 17% 18% 11% 17% 16% 15% 18% 13% 12% 18% 18%

Not sure 21% 16% 27% 18% 17% 18% 26% 19% 9% 19% 19% 22% 21%

Totals 101% 100% 100% 100% 100% 100% 100% 101% 99% 100% 99% 101% 100%

Unweighted N (976) (392) (302) (282) (393) (320) (358) (320) (229) (153) (227) (396) (200)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2L. AI Effect on Occupations — Lawyers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 14% 14% 14% 22% 14% 11% 12% 13% 18% ∗ ∗
Have no effect 51% 50% 51% 46% 52% 52% 51% 50% 49% ∗ ∗
Decrease 15% 17% 14% 15% 20% 13% 15% 17% 12% ∗ ∗
Not sure 20% 19% 21% 17% 14% 23% 23% 19% 20% ∗ ∗

Totals 100% 100% 100% 100% 100% 99% 101% 99% 99% ∗ ∗
Unweighted N (975) (449) (526) (191) (224) (338) (222) (712) (120) (75) (68)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 14% 14% 12% 16% 14% 17% 15% 14% 14% 10% 17% 15% 14%

Have no effect 51% 54% 51% 46% 54% 47% 51% 50% 53% 46% 49% 53% 53%

Decrease 15% 16% 12% 18% 16% 20% 11% 17% 22% 17% 15% 14% 16%

Not sure 20% 15% 24% 20% 17% 16% 23% 19% 11% 27% 19% 19% 17%

Totals 100% 99% 99% 100% 101% 100% 100% 100% 100% 100% 100% 101% 100%

Unweighted N (975) (386) (309) (280) (373) (339) (351) (325) (230) (178) (193) (384) (220)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2M. AI Effect on Occupations — Librarians
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 9% 12% 6% 17% 13% 5% 3% 6% 12% ∗ ∗
Have no effect 31% 32% 30% 32% 31% 29% 32% 32% 29% ∗ ∗
Decrease 40% 39% 42% 40% 33% 42% 44% 40% 45% ∗ ∗
Not sure 20% 18% 22% 10% 22% 24% 20% 22% 14% ∗ ∗

Totals 100% 101% 100% 99% 99% 100% 99% 100% 100% ∗ ∗
Unweighted N (951) (450) (501) (193) (239) (287) (232) (683) (119) (91) (58)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 9% 15% 5% 7% 10% 6% 9% 7% 13% 7% 6% 8% 15%

Have no effect 31% 33% 31% 29% 34% 29% 29% 33% 31% 34% 34% 30% 28%

Decrease 40% 39% 41% 41% 40% 43% 38% 44% 41% 35% 36% 43% 43%

Not sure 20% 13% 23% 23% 17% 22% 23% 16% 15% 25% 23% 19% 15%

Totals 100% 100% 100% 100% 101% 100% 99% 100% 100% 101% 99% 100% 101%

Unweighted N (951) (347) (308) (296) (357) (341) (338) (309) (242) (163) (182) (396) (210)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2N. AI Effect on Occupations — Market research analysts
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 17% 16% 18% 30% 15% 10% 18% 15% 30% ∗ ∗
Have no effect 22% 24% 21% 21% 28% 23% 19% 22% 30% ∗ ∗
Decrease 39% 42% 37% 31% 37% 42% 44% 41% 24% ∗ ∗
Not sure 21% 18% 25% 18% 20% 25% 20% 22% 16% ∗ ∗

Totals 99% 100% 101% 100% 100% 100% 101% 100% 100% ∗ ∗
Unweighted N (943) (452) (491) (183) (213) (329) (218) (695) (112) (76) (60)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 17% 22% 13% 16% 20% 15% 15% 16% 21% 20% 12% 19% 16%

Have no effect 22% 24% 21% 23% 22% 20% 23% 23% 25% 25% 23% 20% 24%

Decrease 39% 36% 38% 44% 38% 48% 38% 42% 41% 37% 42% 39% 37%

Not sure 21% 17% 28% 18% 21% 18% 24% 19% 13% 18% 23% 22% 22%

Totals 99% 99% 100% 101% 101% 101% 100% 100% 100% 100% 100% 100% 99%

Unweighted N (943) (360) (278) (305) (354) (336) (347) (302) (238) (172) (207) (386) (178)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2O. AI Effect on Occupations — Manufacturing workers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 14% 16% 12% 24% 15% 11% 8% 12% 22% ∗ ∗
Have no effect 19% 22% 17% 26% 30% 12% 13% 19% 18% ∗ ∗
Decrease 52% 50% 54% 40% 42% 59% 63% 54% 48% ∗ ∗
Not sure 15% 12% 17% 11% 13% 17% 15% 16% 12% ∗ ∗

Totals 100% 100% 100% 101% 100% 99% 99% 101% 100% ∗ ∗
Unweighted N (939) (452) (487) (198) (218) (312) (211) (685) (118) (75) (61)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 14% 17% 11% 13% 13% 12% 16% 12% 15% 14% 14% 13% 15%

Have no effect 19% 24% 16% 19% 22% 14% 17% 18% 28% 18% 17% 20% 22%

Decrease 52% 44% 57% 55% 51% 60% 51% 55% 46% 55% 51% 53% 49%

Not sure 15% 14% 16% 13% 14% 14% 16% 15% 10% 13% 18% 14% 14%

Totals 100% 99% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100%

Unweighted N (939) (370) (294) (275) (361) (304) (363) (298) (212) (145) (180) (395) (219)

16



YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2P. AI Effect on Occupations — Real estate agents
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 10% 11% 10% 23% 14% 4% 4% 9% 20% ∗ ∗
Have no effect 43% 43% 43% 36% 44% 46% 44% 44% 41% ∗ ∗
Decrease 28% 29% 27% 25% 29% 27% 31% 28% 22% ∗ ∗
Not sure 19% 18% 20% 16% 13% 23% 22% 19% 17% ∗ ∗

Totals 100% 101% 100% 100% 100% 100% 101% 100% 100% ∗ ∗
Unweighted N (964) (459) (505) (217) (210) (304) (233) (702) (132) (75) (55)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 10% 14% 7% 11% 7% 9% 9% 8% 16% 10% 9% 9% 14%

Have no effect 43% 44% 42% 41% 48% 43% 38% 46% 46% 38% 43% 45% 42%

Decrease 28% 26% 29% 28% 31% 31% 28% 31% 26% 32% 23% 28% 30%

Not sure 19% 16% 21% 19% 15% 16% 25% 14% 12% 20% 24% 18% 14%

Totals 100% 100% 99% 99% 101% 99% 100% 99% 100% 100% 99% 100% 100%

Unweighted N (964) (381) (297) (286) (375) (313) (355) (301) (247) (168) (211) (372) (213)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2Q. AI Effect on Occupations — Retail sales workers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 10% 10% 10% 17% 15% 5% 7% 10% 13% ∗ ∗
Have no effect 30% 32% 29% 36% 30% 29% 27% 27% 32% ∗ ∗
Decrease 44% 46% 43% 36% 41% 48% 48% 46% 40% ∗ ∗
Not sure 16% 13% 19% 11% 15% 18% 18% 16% 15% ∗ ∗

Totals 100% 101% 101% 100% 101% 100% 100% 99% 100% ∗ ∗
Unweighted N (968) (449) (519) (185) (239) (314) (230) (701) (124) (84) (59)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 10% 13% 7% 10% 11% 9% 8% 10% 15% 9% 8% 9% 15%

Have no effect 30% 32% 31% 27% 33% 25% 28% 31% 35% 31% 31% 29% 31%

Decrease 44% 42% 44% 47% 41% 52% 44% 46% 39% 44% 46% 44% 41%

Not sure 16% 13% 19% 16% 15% 14% 20% 14% 10% 16% 15% 18% 13%

Totals 100% 100% 101% 100% 100% 100% 100% 101% 99% 100% 100% 100% 100%

Unweighted N (968) (382) (290) (296) (373) (332) (357) (318) (223) (185) (198) (391) (194)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2R. AI Effect on Occupations — Social workers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 13% 16% 10% 18% 15% 9% 13% 12% 18% ∗ ∗
Have no effect 48% 44% 51% 42% 47% 50% 52% 46% 41% ∗ ∗
Decrease 20% 24% 17% 25% 22% 18% 18% 23% 25% ∗ ∗
Not sure 19% 16% 21% 15% 16% 23% 18% 19% 16% ∗ ∗

Totals 100% 100% 99% 100% 100% 100% 101% 100% 100% ∗ ∗
Unweighted N (986) (446) (540) (215) (232) (313) (226) (716) (116) (93) (61)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 13% 14% 13% 12% 15% 15% 12% 12% 15% 13% 13% 11% 17%

Have no effect 48% 56% 44% 44% 58% 45% 44% 50% 53% 41% 55% 49% 44%

Decrease 20% 18% 20% 24% 15% 23% 21% 18% 25% 22% 15% 23% 19%

Not sure 19% 12% 24% 20% 13% 18% 23% 20% 7% 23% 17% 17% 19%

Totals 100% 100% 101% 100% 101% 101% 100% 100% 100% 99% 100% 100% 99%

Unweighted N (986) (387) (316) (283) (368) (323) (356) (323) (235) (175) (193) (400) (218)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2S. AI Effect on Occupations — Teachers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 14% 13% 15% 20% 18% 9% 13% 13% 17% ∗ ∗
Have no effect 39% 42% 37% 33% 45% 36% 43% 40% 38% ∗ ∗
Decrease 27% 31% 23% 26% 20% 33% 27% 27% 23% ∗ ∗
Not sure 19% 14% 25% 21% 17% 22% 17% 19% 22% ∗ ∗

Totals 99% 100% 100% 100% 100% 100% 100% 99% 100% ∗ ∗
Unweighted N (1,002) (463) (539) (200) (231) (326) (245) (720) (126) (84) (72)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 14% 16% 12% 16% 15% 12% 16% 11% 17% 15% 13% 13% 17%

Have no effect 39% 46% 35% 35% 47% 38% 35% 44% 47% 37% 43% 39% 38%

Decrease 27% 21% 29% 33% 21% 35% 26% 28% 26% 26% 27% 28% 27%

Not sure 19% 17% 24% 16% 17% 15% 23% 17% 10% 22% 18% 20% 18%

Totals 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 101% 100% 100%

Unweighted N (1,002) (391) (321) (290) (386) (335) (365) (341) (226) (170) (206) (398) (228)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

2T. AI Effect on Occupations — Truck drivers
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the U.S. for the following people?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 11% 13% 8% 23% 9% 8% 6% 11% 11% ∗ ∗
Have no effect 47% 46% 47% 42% 47% 42% 57% 47% 46% ∗ ∗
Decrease 25% 28% 22% 21% 27% 28% 21% 24% 29% ∗ ∗
Not sure 18% 13% 22% 14% 17% 21% 17% 19% 15% ∗ ∗

Totals 101% 100% 99% 100% 100% 99% 101% 101% 101% ∗ ∗
Unweighted N (969) (458) (511) (189) (229) (324) (227) (695) (116) (89) (69)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 11% 11% 7% 14% 10% 11% 10% 10% 13% 13% 5% 10% 15%

Have no effect 47% 49% 43% 48% 48% 47% 45% 49% 46% 46% 50% 49% 40%

Decrease 25% 21% 30% 24% 26% 27% 26% 23% 27% 23% 25% 24% 28%

Not sure 18% 18% 20% 15% 17% 15% 19% 19% 14% 18% 20% 17% 17%

Totals 101% 99% 100% 101% 101% 100% 100% 101% 100% 100% 100% 100% 100%

Unweighted N (969) (392) (294) (283) (381) (311) (357) (316) (222) (151) (198) (395) (225)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

3. Use AI Tools at Work
How often do you use artificial intelligence (AI) tools at your current job?
Asked of people employed full-time or part-time

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Very often 10% 12% 8% 14% 14% 3% ∗ 10% 14% ∗ ∗
Somewhat often 19% 20% 18% 27% 26% 8% ∗ 18% 27% ∗ ∗
Not very often 24% 24% 25% 28% 31% 18% ∗ 27% 17% ∗ ∗
Never 40% 39% 40% 22% 24% 66% ∗ 40% 30% ∗ ∗
Not sure 6% 4% 9% 9% 5% 6% ∗ 5% 12% ∗ ∗

Totals 99% 99% 100% 100% 100% 101% ∗ 100% 100% ∗ ∗
Unweighted N (1,141) (580) (561) (297) (404) (349) (91) (832) (153) (95) (61)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Very often 10% 12% 5% 14% 10% 12% 7% 8% 17% 11% 7% 12% 11%

Somewhat often 19% 23% 14% 21% 19% 17% 16% 20% 22% 20% 15% 19% 21%

Not very often 24% 26% 25% 22% 23% 22% 21% 25% 27% 25% 24% 24% 25%

Never 40% 33% 49% 39% 40% 46% 45% 41% 31% 38% 49% 37% 37%

Not sure 6% 7% 8% 5% 7% 3% 11% 5% 3% 5% 6% 8% 6%

Totals 99% 101% 101% 101% 99% 100% 100% 99% 100% 99% 101% 100% 100%

Unweighted N (1,141) (485) (318) (338) (443) (374) (297) (408) (386) (201) (223) (422) (295)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

4. Concern AI Effect Own Industry
Do you think that advances in artificial intelligence (AI) will increase or decrease the number of jobs available in the industry that you are currently employed
in?
Asked of people employed full-time or part-time

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 12% 13% 12% 17% 15% 6% ∗ 12% 19% ∗ ∗
Have no effect 42% 41% 44% 42% 39% 45% ∗ 46% 30% ∗ ∗
Decrease 29% 31% 27% 28% 32% 28% ∗ 28% 29% ∗ ∗
Not sure 16% 15% 17% 12% 14% 20% ∗ 15% 22% ∗ ∗

Totals 99% 100% 100% 99% 100% 99% ∗ 101% 100% ∗ ∗
Unweighted N (1,136) (578) (558) (295) (401) (349) (91) (833) (149) (93) (61)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 12% 17% 6% 14% 14% 13% 12% 8% 20% 14% 9% 12% 15%

Have no effect 42% 40% 48% 39% 44% 41% 42% 47% 39% 43% 52% 36% 44%

Decrease 29% 26% 31% 32% 25% 34% 28% 28% 30% 26% 21% 36% 29%

Not sure 16% 18% 15% 15% 17% 12% 18% 18% 10% 18% 18% 17% 13%

Totals 99% 101% 100% 100% 100% 100% 100% 101% 99% 101% 100% 101% 101%

Unweighted N (1,136) (484) (316) (336) (444) (372) (297) (407) (381) (199) (220) (422) (295)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

5A. AI Effect on Businesses and Workers — Automation of routine tasks
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 55% 57% 53% 47% 48% 54% 72% 57% 47% 50% 61%

Have no effect 15% 16% 13% 21% 25% 10% 5% 14% 16% 21% 10%

Decrease 12% 12% 11% 14% 13% 11% 9% 11% 16% 9% 10%

Not sure 19% 15% 22% 18% 14% 25% 14% 18% 21% 20% 20%

Totals 101% 100% 99% 100% 100% 100% 100% 100% 100% 100% 101%

Unweighted N (1,924) (897) (1,027) (384) (450) (633) (457) (1,399) (238) (165) (122)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 55% 58% 53% 55% 63% 63% 50% 56% 64% 55% 58% 55% 54%

Have no effect 15% 16% 12% 16% 13% 12% 13% 15% 18% 16% 11% 14% 17%

Decrease 12% 10% 11% 14% 8% 11% 14% 11% 10% 12% 12% 12% 10%

Not sure 19% 16% 23% 15% 15% 14% 23% 17% 8% 17% 19% 19% 19%

Totals 101% 100% 99% 100% 99% 100% 100% 99% 100% 100% 100% 100% 100%

Unweighted N (1,924) (751) (608) (565) (748) (642) (698) (624) (467) (336) (393) (771) (424)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

5B. AI Effect on Businesses and Workers — Customer costs
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 35% 35% 35% 37% 26% 37% 39% 34% 37% 38% 33%

Have no effect 22% 25% 19% 21% 29% 19% 18% 24% 17% 17% 21%

Decrease 20% 22% 19% 22% 27% 15% 21% 19% 25% 22% 22%

Not sure 23% 18% 27% 20% 19% 29% 21% 23% 22% 23% 24%

Totals 100% 100% 100% 100% 101% 100% 99% 100% 101% 100% 100%

Unweighted N (1,920) (894) (1,026) (386) (448) (627) (459) (1,395) (239) (164) (122)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 35% 33% 34% 38% 29% 43% 38% 29% 34% 32% 43% 35% 30%

Have no effect 22% 26% 19% 20% 24% 19% 17% 26% 28% 27% 16% 22% 22%

Decrease 20% 23% 19% 21% 25% 18% 18% 21% 26% 20% 19% 20% 23%

Not sure 23% 19% 28% 21% 22% 20% 27% 23% 12% 20% 23% 23% 25%

Totals 100% 101% 100% 100% 100% 100% 100% 99% 100% 99% 101% 100% 100%

Unweighted N (1,920) (746) (609) (565) (746) (640) (698) (622) (465) (332) (396) (769) (423)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

5C. AI Effect on Businesses and Workers — Customer satisfaction
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 20% 23% 17% 29% 22% 14% 17% 18% 26% 23% 16%

Have no effect 20% 22% 18% 24% 30% 15% 12% 19% 19% 22% 20%

Decrease 36% 36% 37% 25% 27% 44% 44% 39% 29% 27% 36%

Not sure 25% 20% 29% 21% 21% 28% 26% 23% 27% 28% 29%

Totals 101% 101% 101% 99% 100% 101% 99% 99% 101% 100% 101%

Unweighted N (1,923) (897) (1,026) (389) (453) (625) (456) (1,398) (239) (166) (120)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 20% 22% 17% 21% 19% 20% 19% 18% 26% 19% 17% 21% 20%

Have no effect 20% 25% 15% 20% 20% 17% 17% 22% 24% 24% 17% 18% 22%

Decrease 36% 34% 36% 38% 38% 43% 36% 36% 34% 33% 43% 35% 35%

Not sure 25% 20% 31% 22% 23% 20% 29% 24% 15% 24% 22% 26% 24%

Totals 101% 101% 99% 101% 100% 100% 101% 100% 99% 100% 99% 100% 101%

Unweighted N (1,923) (746) (613) (564) (745) (640) (699) (621) (467) (332) (395) (771) (425)
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YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

5D. AI Effect on Businesses and Workers — Innovation
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 37% 38% 36% 39% 33% 35% 42% 35% 47% 39% 34%

Have no effect 17% 19% 15% 19% 25% 14% 11% 17% 17% 16% 15%

Decrease 22% 23% 21% 23% 24% 19% 23% 23% 15% 23% 22%

Not sure 24% 20% 28% 19% 18% 31% 24% 25% 21% 22% 28%

Totals 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 99%

Unweighted N (1,921) (891) (1,030) (387) (449) (628) (457) (1,398) (236) (166) (121)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 37% 40% 33% 38% 41% 38% 36% 38% 41% 35% 40% 37% 36%

Have no effect 17% 22% 14% 15% 18% 15% 14% 18% 22% 19% 13% 16% 20%

Decrease 22% 18% 24% 23% 20% 25% 20% 23% 24% 21% 24% 22% 21%

Not sure 24% 20% 29% 23% 21% 22% 29% 21% 14% 25% 24% 25% 23%

Totals 100% 100% 100% 99% 100% 100% 99% 100% 101% 100% 101% 100% 100%

Unweighted N (1,921) (747) (609) (565) (747) (641) (697) (621) (466) (337) (396) (765) (423)
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5E. AI Effect on Businesses and Workers — Job opportunities
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 16% 18% 15% 23% 19% 11% 14% 14% 26% 19% 14%

Have no effect 15% 16% 13% 20% 23% 9% 9% 14% 13% 19% 12%

Decrease 50% 50% 50% 42% 44% 56% 56% 52% 44% 44% 52%

Not sure 19% 16% 22% 15% 14% 24% 21% 20% 17% 18% 22%

Totals 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unweighted N (1,932) (901) (1,031) (390) (454) (628) (460) (1,406) (238) (166) (122)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 16% 23% 12% 13% 19% 14% 16% 15% 20% 17% 16% 16% 17%

Have no effect 15% 19% 11% 14% 16% 10% 11% 17% 21% 15% 14% 14% 15%

Decrease 50% 41% 54% 56% 45% 59% 51% 49% 46% 50% 52% 50% 48%

Not sure 19% 17% 23% 17% 20% 16% 21% 19% 13% 19% 18% 20% 20%

Totals 100% 100% 100% 100% 100% 99% 99% 100% 100% 101% 100% 100% 100%

Unweighted N (1,932) (754) (612) (566) (748) (643) (701) (626) (468) (338) (396) (771) (427)

28



YouGov Survey: AI Effects on Job Market
March 9 - 16, 2023 - 2000 U.S. adult citizens

5F. AI Effect on Businesses and Workers — Operating costs
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 28% 28% 28% 34% 28% 24% 28% 26% 33% 29% 32%

Have no effect 15% 18% 13% 18% 23% 11% 9% 15% 14% 17% 10%

Decrease 34% 37% 31% 27% 33% 34% 42% 35% 33% 34% 31%

Not sure 23% 18% 28% 20% 16% 31% 22% 23% 20% 21% 28%

Totals 100% 101% 100% 99% 100% 100% 101% 99% 100% 101% 101%

Unweighted N (1,925) (897) (1,028) (385) (453) (627) (460) (1,400) (238) (165) (122)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 28% 26% 28% 31% 24% 32% 29% 27% 26% 25% 26% 30% 27%

Have no effect 15% 20% 12% 14% 15% 13% 13% 17% 19% 18% 14% 14% 16%

Decrease 34% 35% 33% 35% 40% 36% 31% 34% 42% 32% 34% 34% 36%

Not sure 23% 20% 28% 20% 22% 19% 26% 22% 13% 24% 25% 22% 21%

Totals 100% 101% 101% 100% 101% 100% 99% 100% 100% 99% 99% 100% 100%

Unweighted N (1,925) (747) (612) (566) (747) (641) (702) (622) (466) (333) (395) (770) (427)
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5G. AI Effect on Businesses and Workers — Productivity
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 47% 49% 45% 48% 47% 42% 54% 44% 51% 54% 53%

Have no effect 16% 18% 14% 22% 23% 12% 10% 17% 15% 16% 7%

Decrease 16% 16% 15% 15% 16% 17% 15% 16% 15% 13% 17%

Not sure 21% 16% 25% 15% 14% 29% 21% 22% 20% 16% 23%

Totals 100% 99% 99% 100% 100% 100% 100% 99% 101% 99% 100%

Unweighted N (1,924) (900) (1,024) (385) (453) (628) (458) (1,401) (236) (165) (122)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 47% 47% 46% 49% 50% 48% 50% 43% 49% 44% 46% 50% 46%

Have no effect 16% 20% 13% 15% 17% 15% 13% 18% 22% 19% 16% 15% 17%

Decrease 16% 13% 16% 18% 13% 19% 15% 17% 14% 17% 17% 15% 15%

Not sure 21% 19% 25% 18% 20% 18% 22% 21% 15% 21% 21% 21% 21%

Totals 100% 99% 100% 100% 100% 100% 100% 99% 100% 101% 100% 101% 99%

Unweighted N (1,924) (746) (612) (566) (746) (644) (698) (622) (468) (333) (396) (766) (429)
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5H. AI Effect on Businesses and Workers — Remote-work capabilities
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 43% 42% 43% 43% 43% 36% 52% 42% 46% 43% 47%

Have no effect 20% 23% 17% 27% 26% 16% 12% 19% 20% 24% 18%

Decrease 15% 17% 13% 16% 13% 16% 14% 16% 12% 11% 15%

Not sure 22% 18% 26% 14% 18% 31% 22% 23% 22% 22% 19%

Totals 100% 100% 99% 100% 100% 99% 100% 100% 100% 100% 99%

Unweighted N (1,924) (892) (1,032) (389) (450) (630) (455) (1,396) (241) (164) (123)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 43% 47% 38% 44% 49% 43% 41% 43% 47% 42% 42% 44% 41%

Have no effect 20% 22% 18% 20% 19% 18% 17% 21% 27% 22% 18% 18% 23%

Decrease 15% 13% 17% 15% 11% 19% 16% 15% 14% 14% 16% 15% 15%

Not sure 22% 18% 28% 21% 20% 20% 27% 20% 12% 22% 24% 23% 20%

Totals 100% 100% 101% 100% 99% 100% 101% 99% 100% 100% 100% 100% 99%

Unweighted N (1,924) (748) (612) (564) (746) (640) (702) (621) (466) (334) (396) (772) (422)
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5I. AI Effect on Businesses and Workers — The quality of work
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 30% 34% 26% 38% 32% 24% 31% 28% 43% 32% 22%

Have no effect 20% 21% 18% 24% 26% 16% 14% 19% 20% 23% 20%

Decrease 27% 27% 27% 22% 24% 29% 30% 28% 17% 28% 29%

Not sure 24% 18% 29% 17% 18% 31% 25% 25% 20% 17% 29%

Totals 101% 100% 100% 101% 100% 100% 100% 100% 100% 100% 100%

Unweighted N (1,933) (903) (1,030) (390) (453) (631) (459) (1,405) (239) (166) (123)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 30% 36% 26% 29% 32% 29% 30% 28% 36% 31% 29% 31% 29%

Have no effect 20% 22% 17% 20% 20% 17% 18% 20% 23% 22% 18% 19% 20%

Decrease 27% 22% 29% 29% 25% 32% 25% 29% 26% 26% 29% 26% 25%

Not sure 24% 20% 28% 22% 23% 21% 27% 23% 15% 21% 25% 23% 25%

Totals 101% 100% 100% 100% 100% 99% 100% 100% 100% 100% 101% 99% 99%

Unweighted N (1,933) (752) (611) (570) (750) (646) (704) (625) (469) (337) (395) (776) (425)
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5J. AI Effect on Businesses and Workers — Worker satisfaction
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 20% 25% 15% 30% 25% 15% 14% 17% 34% 24% 22%

Have no effect 18% 20% 17% 22% 28% 14% 12% 18% 15% 24% 15%

Decrease 38% 38% 38% 25% 28% 42% 52% 42% 26% 28% 33%

Not sure 24% 17% 30% 22% 19% 30% 22% 23% 25% 24% 30%

Totals 100% 100% 100% 99% 100% 101% 100% 100% 100% 100% 100%

Unweighted N (1,928) (899) (1,029) (388) (454) (628) (458) (1,400) (239) (165) (124)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 20% 25% 17% 18% 21% 16% 21% 18% 25% 17% 17% 23% 20%

Have no effect 18% 22% 14% 20% 19% 17% 17% 19% 23% 24% 16% 17% 20%

Decrease 38% 31% 39% 42% 37% 48% 36% 39% 37% 35% 43% 37% 36%

Not sure 24% 22% 29% 19% 23% 19% 26% 24% 15% 24% 24% 24% 24%

Totals 100% 100% 99% 99% 100% 100% 100% 100% 100% 100% 100% 101% 100%

Unweighted N (1,928) (752) (611) (565) (749) (642) (700) (623) (469) (337) (394) (772) (425)
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5K. AI Effect on Businesses and Workers — Work-life balance
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 26% 27% 25% 34% 30% 21% 22% 23% 36% 30% 25%

Have no effect 24% 26% 22% 25% 29% 22% 20% 25% 20% 24% 18%

Decrease 22% 23% 20% 20% 21% 21% 24% 23% 18% 16% 24%

Not sure 29% 24% 33% 22% 21% 36% 33% 28% 27% 30% 34%

Totals 101% 100% 100% 101% 101% 100% 99% 99% 101% 100% 101%

Unweighted N (1,921) (896) (1,025) (386) (452) (627) (456) (1,396) (238) (166) (121)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 26% 30% 23% 25% 29% 23% 24% 25% 31% 24% 24% 27% 27%

Have no effect 24% 26% 20% 25% 24% 24% 22% 24% 30% 25% 25% 22% 24%

Decrease 22% 20% 21% 24% 20% 26% 22% 23% 21% 21% 23% 21% 22%

Not sure 29% 24% 36% 26% 27% 26% 33% 28% 17% 30% 28% 29% 28%

Totals 101% 100% 100% 100% 100% 99% 101% 100% 99% 100% 100% 99% 101%

Unweighted N (1,921) (745) (613) (563) (744) (641) (699) (621) (465) (335) (395) (769) (422)
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5L. AI Effect on Businesses and Workers — Workplace monitoring of employees
Thinking about the effects artificial intelligence (AI) will have on businesses and their employees, do you believe it will increase or decrease each of the
following. . . ?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Increase 45% 48% 42% 42% 36% 44% 57% 46% 44% 40% 43%

Have no effect 17% 19% 16% 22% 27% 13% 10% 17% 19% 18% 16%

Decrease 17% 16% 17% 15% 21% 17% 13% 16% 17% 19% 13%

Not sure 21% 17% 26% 21% 16% 27% 20% 21% 20% 22% 28%

Totals 100% 100% 101% 100% 100% 101% 100% 100% 100% 99% 100%

Unweighted N (1,932) (901) (1,031) (390) (452) (631) (459) (1,401) (242) (166) (123)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Increase 45% 44% 46% 44% 49% 51% 41% 47% 49% 42% 49% 44% 43%

Have no effect 17% 23% 12% 17% 19% 14% 15% 19% 22% 21% 17% 16% 18%

Decrease 17% 16% 15% 19% 13% 18% 17% 17% 18% 16% 13% 18% 18%

Not sure 21% 17% 27% 20% 19% 17% 27% 18% 12% 20% 21% 23% 21%

Totals 100% 100% 100% 100% 100% 100% 100% 101% 101% 99% 100% 101% 100%

Unweighted N (1,932) (751) (614) (567) (750) (643) (703) (624) (469) (334) (395) (775) (428)
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6. Regulation of AI in Workplace
Do you think that the government should regulate the use of artificial intelligence (AI) in the workplace?

Gender Age (4 category) Race (4 category)

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic Other

Yes 50% 53% 47% 55% 61% 44% 43% 50% 50% 53% 50%

No 24% 24% 24% 26% 18% 24% 28% 24% 26% 21% 22%

Not sure 26% 23% 29% 18% 21% 32% 29% 26% 25% 26% 28%

Totals 100% 100% 100% 99% 100% 100% 100% 100% 101% 100% 100%

Unweighted N (1,972) (921) (1,051) (407) (469) (637) (459) (1,428) (249) (170) (125)

Party ID 2020 Vote Family Income (3 category) Census Region

Total Dem Ind Rep Biden Trump < $50K $50-100K $100K+ Northeast Midwest South West

Yes 50% 61% 40% 50% 63% 44% 47% 48% 63% 50% 41% 49% 61%

No 24% 18% 27% 27% 15% 30% 23% 26% 21% 21% 29% 25% 20%

Not sure 26% 21% 33% 23% 22% 26% 29% 26% 16% 29% 30% 26% 19%

Totals 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100%

Unweighted N (1,972) (771) (623) (578) (757) (655) (717) (642) (473) (340) (402) (788) (442)
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Interviewing Dates March 9 - 13, 2023 | March 13 - 16, 2023

Target population U.S. citizens, aged 18 and over.

Sampling method Respondents were selected from YouGov’s opt-in Internet panel us-
ing sample matching. A random sample (stratified by gender, age,
race, education, geographic region, and voter registration) was se-
lected from the 2019 American Community Survey.

Weighting The sample was weighted according to gender, age, race, education,
2020 election turnout and Presidential vote, baseline party identifi-
cation, and current voter registration status. Demographic weighting
targets come from the 2019 American Community Survey. Baseline
party identification is the respondent’s most recent answer given prior
to March 15, 2022, and is weighted to the estimated distribution at
that time (33% Democratic, 28% Republican). The weights range
from 0.178 to 4.186, with a mean of 1 and a standard deviation of
0.437.

Number of respondents 2000

Margin of error ± 2.4% (adjusted for weighting)

Survey mode Web-based interviews

Questions not reported 49 questions not reported.
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