You

What the world thinks

YouGov / Medical Protection Society Survey Results
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Gender Age Social Grade
Total
Male Female 18-24 25-34 35-44 45-54 55+ ABC1 C2DE
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069 976 1093 256 231 348 462 772 1254 815
Base: All GB Adults 2069 993 1076 248 323 384 390 724 1138 931
GBP 0 - nothing 3% 3% 3% 3% 5% 3% 3% 2% 3% 3%
GBP 1 - GBP 1,000,000 40% 30% 48% 50% 42% 36% 36% 39% 31% 50%
GBP 1,000,001 - GBP 50,000,000 46% 52% 40% 39% 44% 46% 48% 48% 51% 40%
GBP 50,000,001 - GBP 100,000,000 5% 7% 3% 5% 7% 4% 6% 5% 6% 4%
GBP 100,000,001 - GBP 2000,000,000 6% 8% 5% 4% 3% 10% 7% 7% 8% 4%

Mean 56919558.33 = 62113698.71  52124967.21 2654487155  31606179.46  90264991.04  51898225.52  63644244.62  78334270.58  30746021.14
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YouGov / Medical Protection Society Surve
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Total
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069
Base: All GB Adults 2069
GBP 0 - nothing 3%
GBP 1 - GBP 1,000,000 40%
GBP 1,000,001 - GBP 50,000,000 46%
GBP 50,000,001 - GBP 100,000,000 5%
GBP 100,000,001 - GBP 2000,000,000 6%

Mean 56919558.33

16

North

522

509

3%
37%
47%

7%

7%

48730071.08
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Midlands

303

339

3%
45%
43%

4%

5%

46853873.34

East

199

199

2%
40%
43%

3%
11%

89863340.23

London

238
265
4%
36%
50%
5%

6%

50864919.99

South

473
474
3%
39%
46%
5%
6%

69285086.89

England

1735
1786

3%
39%
46%

5%

7%

58720171.53

Wales

116
103
2%
49%
33%
8%
7%

70709465.11
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Scotland

218
180
4%
38%
51%
3%

4%

31133069.44
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You

What the world thinks

YouGov / Medical Protection Society Surve
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Government Region

Total
North East North West Yorkshire and East Midlands West Midlands East of
the Humber England
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069 87 234 201 153 150 199
Base: All GB Adults 2069 87 226 196 163 176 199
GBP 0 - nothing 3% 6% 2% 2% 4% 2% 2%
GBP 1 - GBP 1,000,000 40% 36% 34% 40% 37% 53% 40%
GBP 1,000,001 - GBP 50,000,000 46% 47% 50% 45% 49% 38% 43%
GBP 50,000,001 - GBP 100,000,000 5% 7% 6% 7% 6% 2% 3%
GBP 100,000,001 - GBP 2000,000,000 6% 3% 8% 7% 4% 6% 11%

Mean 56919558.33  28225341.81  52621600.77 @ 53341815.35  29821256.97  62580958.35  89863340.23
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YouGov / Medical Protection Society Surve
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Total
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069
Base: All GB Adults 2069
GBP 0 - nothing 3%
GBP 1 - GBP 1,000,000 40%
GBP 1,000,001 - GBP 50,000,000 46%
GBP 50,000,001 - GBP 100,000,000 5%
GBP 100,000,001 - GBP 2000,000,000 6%

Mean 56919558.33

16

London

238
265
4%
36%
50%
5%

6%

50864919.99

South East

273
277
3%
38%
45%
6%

7%

77063000.98

Government Region

South West

200

197

4%
40%
A47%

4%

5%

58354707.76

England

1735
1786

3%
39%
46%

5%

7%

58720171.53
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Wales

116

103

2%
49%
33%

8%

7%

70709465.11
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Scotland

218
180
4%
38%
51%
3%

4%

31133069.44
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YouGov / Medical Protection Society Surve
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Working status

Total

Work'ing full Work.ing part WOARLKI;ERS Full time Retired Unemployed Not working/
time time student Other
(NET)
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069 901 290 1191 148 459 73 198
Base: All GB Adults 2069 908 289 1196 148 418 88 219
GBP 0 - nothing 3% 3% 5% 4% 2% 2% 4% 2%
GBP 1 - GBP 1,000,000 40% 34% 46% 37% 45% 40% 43% 48%
GBP 1,000,001 - GBP 50,000,000 46% 48% 42% 47% 47% 47% 48% 39%
GBP 50,000,001 - GBP 100,000,000 5% 7% 4% 6% 2% 4% 3% 4%
GBP 100,000,001 - GBP 2000,000,000 6% 7% 4% 7% 4% 7% 1% 7%

Mean 56919558.33 @ 65275078.47  44242343.37 = 60201805.35  28511135.52  71561395.30 @ 13797996.01 @ 47437486.92
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YouGov / Medical Protection Society Surve
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Total
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069
Base: All GB Adults 2069
GBP 0 - nothing 3%
GBP 1 - GBP 1,000,000 40%
GBP 1,000,001 - GBP 50,000,000 46%
GBP 50,000,001 - GBP 100,000,000 5%
GBP 100,000,001 - GBP 2000,000,000 6%

Mean 56919558.33

16

Married/ Civil
Partnership

1032
1008

3%
37%
49%

5%

6%

56989477.45

Living as
married

248
266

3%

37%
47%

7%

6%

53949946.83

Marital Status

Separated/
Divorced

168

156

2%
49%
37%

5%

7%

84126691.39

Widowed

60

56

2%
49%
44%

3%

3%

10953762.69
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Never Married

561

583

3%
42%
42%

5%

7%

55266678.78
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YouGov / Medical Protection Society Surve
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Total
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069
Base: All GB Adults 2069
GBP 0 - nothing 3%
GBP 1 - GBP 1,000,000 40%
GBP 1,000,001 - GBP 50,000,000 46%
GBP 50,000,001 - GBP 100,000,000 5%
GBP 100,000,001 - GBP 2000,000,000 6%

Mean 56919558.33

16

1494
1438

3%
38%
47%

5%

7%

60623992.97

241
251
2%
46%
44%
3%
4%
25562167.84

168

174
3%
35%
51%
6%

6%

58935578.36

Children in Household

66

90

6%
48%
36%

2%

8%

84677444.76
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ALL WITH

CHILDREN IN
HOUSEHOLD

(NET)

475
515
3%
43%
45%
4%
5%
47146167.93

Refused

100

116

4%
46%
34%
12%
4%

54420294.56
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YouGov / Medical Protection Society Surve
Clinical Neligence

Sample size: 2,069 British adults
Fieldwork: 15th - 18th January 2016

Total
The NHS is responsible for paying the compensation in
claims for clinical negligence by NHS organisations, such
as hospitals.**
Approximately how much, if anything, do you think the NHS
paid in TOTAL in compensation to patients as a result of
clinical negligence last year (i.e. 12 months from 2014 to
2015)? (Please type your answer to the nearest pound in
NUMBERS in the box below. If you are unsure please give
your best estimate.)
Unweighted base 2069
Base: All GB Adults 2069
GBP 0 - nothing 3%
GBP 1 - GBP 1,000,000 40%
GBP 1,000,001 - GBP 50,000,000 46%
GBP 50,000,001 - GBP 100,000,000 5%
GBP 100,000,001 - GBP 2000,000,000 6%

Mean 56919558.33

16

Facebook

1367
1381

3%
41%
45%

4%

7%

56144523.98

© 2016 YouGov plc. All Rights Reserved

Social Media (monthly or more)

LinkedIn

374
353
3%
29%
53%
7%

8%

68267431.07

Google+

222
253
3%
41%
A7%
3%

5%

40871763.04

Twitter

588
564
2%
35%
51%
4%
8%

51242959.54

You
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Gender Age Social Grade
Total
Male Female 18-24 25-34 35-44 45-54 55+ ABC1 C2DE
In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).
To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?
Unweighted base 2069 976 1093 256 231 348 462 772 1254 815
Base: All GB Adults 2069 993 1076 248 323 384 390 724 1138 931
Very concerned 53% 51% 54% 38% 46% 46% 53% 64% 58% 46%
Fairly concerned 30% 31% 29% 35% 31% 33% 29% 26% 27% 33%
Not very concerned 5% 7% 4% 6% 9% 7% 4% 3% 5% 6%
Not at all concerned 3% 3% 3% 2% 4% 3% 3% 2% 2% 3%
Don’t know 10% 8% 11% 19% 10% 12% 11% 5% 7% 12%
Net: Concerned 82% 82% 83% 73% 7% 79% 82% 90% 85% 79%
Net: Not concerned 8% 9% 6% 8% 13% 9% 7% 5% 7% 8%
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In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).

To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?

16

Unweighted base
Base: All GB Adults
Very concerned
Fairly concerned

Not very concerned
Not at all concerned
Don’t know

Net: Concerned

Net: Not concerned

Total

2069
2069
53%
30%
5%
3%
10%
82%
8%

North

522
509
54%
33%
4%
2%
8%
87%
6%

Midlands

303
339
50%
29%
8%
3%
10%
79%
11%

East

199
199
56%
31%
4%
1%
9%
87%
4%

London

238
265
45%
34%
4%
5%
12%
78%
10%

Region
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South

473
474
53%
28%
5%
2%
11%
82%
7%

England

1735
1786
52%
31%
5%
3%
10%
83%
8%

Wales

116
103
60%
22%
5%

3%
10%
82%
8%

You
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Scotland

218
180
56%
24%
10%
1%
8%
80%
11%

yougov.co.uk



In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).

To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?

16

Unweighted base
Base: All GB Adults
Very concerned
Fairly concerned

Not very concerned
Not at all concerned
Don’t know

Net: Concerned

Net: Not concerned

Total

2069
2069
53%
30%
5%
3%
10%
82%
8%

North East

87
87
63%
18%
7%
6%
6%
81%
13%
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North West

234
226
52%
34%
3%
2%
10%
85%
5%

Government Region

Yorkshire and
the Humber

201
196
53%
38%
3%
1%
5%
90%
4%

East Midlands West Midlands

153
163
55%
24%
9%
1%
11%
78%
10%

150
176
45%
34%
8%
4%
9%
80%
12%

East of
England

199
199
56%
31%
4%
1%
9%
87%
4%

You
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In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).

To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?

Unweighted base
Base: All GB Adults
Very concerned
Fairly concerned

Not very concerned
Not at all concerned
Don’t know

Net: Concerned

Net: Not concerned

16

Total

2069
2069
53%
30%
5%
3%
10%
82%
8%

London

238
265
45%
34%
4%

5%
12%
78%
10%
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South East

273
277
57%
26%
4%
2%
12%
83%
6%

Government Region

South West

200
197
48%
32%
6%
3%
11%
81%
9%

England

1735
1786
52%
31%
5%
3%
10%
83%
8%

Wales

116
103
60%
22%
5%
3%
10%
82%
8%

Scotland

218
180
56%
24%
10%
1%
8%
80%
11%

You

What the world thinks

yougov.co.uk



In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).

To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?

Unweighted base
Base: All GB Adults
Very concerned
Fairly concerned

Not very concerned
Not at all concerned
Don’t know

Net: Concerned

Net: Not concerned

16

Total

2069
2069
53%
30%
5%
3%
10%
82%
8%

Working full
time

901
908
50%
32%
6%
3%
9%
82%
9%
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Working part
time

290
289
47%
31%
9%
3%
11%
78%
11%

ALL
WORKERS
(NET)

1191
1196
49%
31%
7%
3%
10%
81%
10%

Working status

Full time
student

148

148
45%
31%
8%

2%

14%
76%
10%

Retired

459
418
68%
24%
3%
1%
5%
91%
4%

Unemployed

73
88
49%
36%
4%
1%
10%
85%
4%

Not working/
Other

198
219
48%
28%
2%
4%
17%
7%
7%
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In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).

To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?

16

Unweighted base
Base: All GB Adults
Very concerned
Fairly concerned

Not very concerned
Not at all concerned
Don’t know

Net: Concerned

Net: Not concerned

Total

2069
2069
53%
30%
5%
3%
10%
82%
8%

Married/ Civil
Partnership

1032
1008
56%
29%
5%
3%
8%
85%
7%
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Living as
married

248
266
51%
29%
7%
1%
12%
80%
8%

Marital Status

Separated/
Divorced

168
156
55%
30%
4%
2%
9%
85%
5%

Widowed

60
56
63%
32%

2%
4%
95%
2%

Never Married

561
583
46%
31%
7%
3%
13%
7%
10%
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In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).

To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?

Unweighted base
Base: All GB Adults
Very concerned
Fairly concerned

Not very concerned
Not at all concerned
Don’t know

Net: Concerned

Net: Not concerned

16

Total

2069
2069
53%
30%
5%
3%
10%
82%
8%

1494
1438
57%
27%
5%
2%
9%
84%
7%

© 2016 YouGov plc. All Rights Reserved

241
251
50%
34%
5%
1%
10%
84%
6%

Children in Household

168
174
41%
41%
5%
3%
10%
82%
8%

3+

66
90
42%
28%
11%
8%
11%
70%
19%

ALL WITH
CHILDREN IN
HOUSEHOLD

(NET)

475
515
45%
35%
6%
3%
10%
81%
9%

Refused

100
116
34%
38%
5%
4%
20%
2%
9%

You
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Social Media (monthly or more)

Total
Facebook LinkedIn Google+ Twitter
In 2011/2012, the NHS spent GBP 863million on clinical
negligence claims (i.e. including compensation, defendant
lawyers etc.). In 2014/2015 this amount increased and the
NHS spent GBP 1.1billion (a thousand million).
To what extent, if at all, are you concerned about this
increase in the cost of clinical negligence to the NHS?
Unweighted base 2069 1367 374 222 588
Base: All GB Adults 2069 1381 353 253 564
Very concerned 53% 52% 52% 49% 54%
Fairly concerned 30% 31% 34% 30% 30%
Not very concerned 5% 5% 8% 9% 5%
Not at all concerned 3% 3% 2% 2% 2%
Don’t know 10% 10% 4% 9% 9%
Net: Concerned 82% 83% 86% 80% 84%
Net: Not concerned 8% 8% 10% 11% 7%
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