YouGov Survey Results
Sample size: 2,696 GB adults
Fieldwork : 7th - 15th May 2020

YouGov

How has your workload changed, if at all, since the
Government imposed a lockdown on 23 March due to the
COVID-19 outbreak?
Unweighted base
Base
Increased by a lot
Somewhat increased
No difference
Somewhat decreased
Decreased by a lot
Don't know

Net: Increased

Net: Decreased

Total

2696

2696

13%

23%

23%

25%

14%

2%

37%

39%

Group 1
Education

818
818
8%

22%

19%

31%

B.D

17%

B.C

3%

30%

48%
B.C.D

Key worker group

Group 2:
Healthcare

862

862

17%
AC
26%
AC
21%

23%

12%

1%

43%

AC
35%
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Group 3:
Safety &
Defence

C

303
303
8%

20%

33%

AB.D

29%

B.D
10%

28%

39%

Group 4:
Delivery,
transport,
retail, postal &
mantufactiring

D

431
431
21%
AC
24%

23%

14%

15%

3%

B.C

45%

AC
29%
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How frequently have you experienced any of the following
as aresult of your work during the COVID-19 outbreak?

Feeling anxious
Unweighted base
Base
Very often
Fairly often
Not very often
Not at all
Don't know
Prefer not to say

Net: Very/fairly often

Net: Not very/at all often

Feeling stressed
Unweighted base
Base
Very often
Fairly often
Not very often
Not at all
Don't know
Prefer not to say

Net: Very/fairly often

Net: Not very/at all often

2694

2694

15%

32%

30%

22%

1%

1%

47%

52%

2696

2697

17%

32%

31%

19%

1%

1%

49%

50%

816
816
18%
C.D
37%
C.D
30%

14%

1%

1%

55%

Cc.D
44%

818

819

19%

34%

32%

13%

1%

1%

53%

C.D
45%

862 303 431
862 303 431
17% 7% 12%
C.D C
36% 20% 28%
C.D C
28% 35% 30%
B
18% 37% 29%
A AB.D AB
0% 0% 1%
0% 1% 0%
53% 27% 40%
C.D C
46% 2% 59%
A.B.D AB
862 303 431
862 303 431
19% % 16%
(¢ (¢
37% 22% 29%
C.D C
28% 39% 27%
AB.D
16% 30% 26%
AB AB
0% - 2%
B.C
0% 1% 0%
56% 29% 45%
(oXb] C
43% 70% 53%
A.B.D AB
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Feeling hopeless
Unweighted base
Base
Very often
Fairly often
Not very often
Not at all
Don't know
Prefer not to say

Net: Very/fairly often

Net: Not very/at all often

Sleeping problems
Unweighted base
Base
Very often
Fairly often
Not very often
Not at all
Don't know
Prefer not to say

Net: Very/fairly often

Net: Not very/at all often

2693

2694

6%

19%

31%

43%

1%

1%

25%

74%

2694

2695

11%

26%

30%

32%

1%

1%

37%

62%

815
816
5%

24%

B.C.D

34%

35%

1%

1%

29%

Cc.D
69%

816
817
12%

28%

C.D

32%

26%

1%

1%

40%

C.D
58%

862 303 431
862 303 431
7% 3% 7%
C C
18% 11% 17%
C C
34% 31% 23%
D D
39% 55% 52%
AB AB
1% - 1%
0% 1% 0%
25% 13% 24%
C C
73% 86% 75%
A.B.D A
862 303 431
862 303 431
14% 6% 9%
C.D
29% 19% 21%
C.D
30% 30% 28%
27% 45% 41%
AB AB
0% - 1%
1% 1% 0%
43% 24% 29%
(oXb]
56% 75% 69%
AB AB
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Trouble concentrating
Unweighted base
Base
Very often
Fairly often
Not very often
Not at all
Don't know
Prefer not to say

Net: Very/fairly often

Net: Not very/at all often

Feeling angry
Unweighted base
Base
Very often
Fairly often
Not very often
Not at all
Don't know
Prefer not to say

Net: Very/fairly often

Net: Not very/at all often

2697

2697

8%

26%

32%

33%

1%

1%

34%

65%

2695

2696

7%

22%

34%

36%

1%

1%

29%

70%

819
819
10%
C.D
34%
B.C.D
31%

23%

1%

1%

24%

B.C.D
54%

817

817

5%

20%

38%

B.D

35%

1%

1%

25%

73%
B.D

862 303 431
862 303 431
8% 6% 5%
26% 17% 19%
C.D
32% 32% 31%
33% 44% 42%
A AB AB
0% 0% 2%
B.C
1% 1% 0%
34% 22% 24%
CD
65% 76% 73%
A AB AB
862 303 431
862 303 431
8% 3% 8%
AC (¢
24% 21% 23%
A
32% 34% 30%
34% 41% 37%
B
1% - 1%
0% 1% 0%
32% 24% 32%
AC AC
67% 75% 67%
B.D
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Construction

3

33%

3

Delivering to
homes, postal
and delivery
services

14
14
50%

3

21%

3

14%
*5
7%
*h
7%

3

3

71%

ok

14%

ok

Food and
essential
goods retail

131
131
29%
K.M.N.P.S
28%

18%
12%
10%
2%
N
57%

K.L.LM.N.P.S.T
22%

Healthcare

886
886
17%
N.P
26%

21%

23%

J.M

12%

1%

43%

N.P
35%

Logistics /
other
transportation

39
39
15%
23%
26%

21%

15%

38%

36%

Manufacturing

135

15%

N.P

23%

34%

JK.P

15%

12%

1%

38%

27%

Key worker roles

Public safety
(e.g. policing,

Public
defence,
) ' transport
prison staffing,
firefinhtina
N (o]
249 22
249 22
8% -
*x
21% 5%
*x
29% 18%
J.K.P bl
32% 32%
J.KM b
10% 45%
*x
.
29% 5%
.
42% 7%
J.K.M o

Utilities and
Education Social care waste
management
P Q R
822 7 4
822 7 4
8% 43% 25%
*x **
22% 29% 50%
*x **
19% 14% -
*x **
31% 14% -
J.K.M il *x
17% = 25%
J.KN.T bl *x
3% - -
N *x **
30% 71% 75%
*x **
48% 14% 25%
JKMS.T o *x
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Other local
and national
government

S

34
34
12%
18%
241%
J.K.P*
18%

12%

29%

29%

Other key
public services
(e.g. the
justice system,
relininus

T

54
54
17%
p*
22%

26%

28%

J.M*
6%
2%
N*

39%

33%
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33%

33%

3

33%

3

67%

3

33%

33%

33%

3

67%

3

14
14
14%

3

29%

3

14%

3

43%

3

3

3

43%

*k

57%

*k

14
14

7%
v

21%

3

36%

ke

36%

3

ke

3

29%

3

71%

3

131

131
16%
L.N
34%
N.T
29%

20%

1%

50%
L.M.N.T
49%

131
131
24%
L.M.N
30%

29%

16%

1%

54%
LM.N.T
45%

886
886
17%
L.M.N
36%
L.M.N.T
28%

18%

0%

0%

53%
L.M.N.S.T
46%

886

886
19%

L.N
37%
L.N.T
27%

16%

0%

0%

56%

L.M.N.T
43%

39

39

3%

21%

31%

46%
J.K.P*

23%

7%
J.K.P*

39
39
5%

21%

21%

49%

J.K.M.N.P*

5%

K.N*

26%

69%
J.K.P*

135

135

10%

26%

33%

30%
JK.P

36%

64%
J.K.P

135

135

13%

29%

27%

31%

JK.P
1%

41%

58%
J.K.P

249

249

5%

24%

37%

34%

J.K.P

0%

0%

29%

71%
J.K.P

249
249
8%

24%

40%

J.K.LM.P

28%

J.K.P

0%

31%

68%
J.K.M.P
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22
22
14%

3

23%

3

32%

3

32%

3

3

3

36%

3

64%

3

22
22
9%

3

27%

3

18%

45%

3

3

3

36%

3

64%

3

820
820
18%
L.M.N.T
37%
L.M.N.T
30%

14%

1%

1%

55%
LMN.S.T
44%

822
823
19%
L.N
34%
N.T
32%

13%

1%

1%

53%

L.M.N.T
45%

25%

ok

**

50%

ok

25%

**

ok

ok

25%

ok

75%

ok

ke

25%

*

75%

ke

*

ke

*

25%

ke

75%

ke

34

34

9%

26%

32%

29%

p*

3%
M*
35%

62%
p*

34

34

12%

32%

26%

26%

p*

3%
K.M*
44%

53%

54

54

7%

13%

31%

24%

J.K.P*

4%

K.M.N.P*

20%

76%
J.K.P*

54

54

13%

20%

33%

33%
J.K.P*

33%

67%
J.K.P*
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33%

33%

33%

3

33%

3

67%

3

33%

33%

33%

3

67%

3

14
14
7%

3

3

21%

3

71%

3

3

*x
7%
*x

93%

*k

14
14

7%
v

29%

3

14%

ke

50%

3

ke

3

36%

3

64%

3

131

131

9%

18%

23%

48%

2%

27%

71%

131

131

11%

23%

31%

34%

1%

34%

65%

886
886
%

18%

34%

JMT

39%

1%

0%

26%

73%

886
886
14%
L.N
28%
M.N
29%

27%

0%

1%

43%

L.M.N.T
56%

39

39

3%

10%

31%

56%
K.P*

13%

87%
J.P*

39

39

3%

15%

18%

64%
J.K.N.P.S.T*

18%

82%
J.K.P.S*

135

135

4%

16%

21%

59%

K.P

1%

20%

79%

135

135

8%

16%

28%

47%

JK.P
1%

24%

76%
K.P.S

249

249

3%

9%

30%

M.T

57%

K.P

0%

12%

87%

J.K.M.P.

249

249

7%

20%

30%

42%

K.P

0%

0%

27%

2%
K.P.S
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22
22
14%
*
9%
*

18%

3

59%

3

3

3

23%

3

7%

3

22
22
5%

*k
9%

*k

23%

3

64%

3

3

3

14%

3

86%

3

819
820
5%

24%
K.L.N
34%
JM.T
35%

1%

1%

29%

L.M.N
69%

820
821
12%

28%

M.N

32%

26%

1%

1%

40%

L.M.N
58%

ok

**

25%

ok

50%

**

ok

25%

ok

ok

75%

ok

ke

25%

ke

50%

ke

25%

*

ke

*

25%

ke

75%

ke

34
34

21%
N*
21%

56%
p*

3%

21%

76%

34
34
15%

32%
M*
15%

35%

3%
M*
47%
L.M.N*
50%

54
54
7%

19%
N*

17%

57%
K.P*

26%
N*
74%

54

54

11%

17%

30%

43%
K.P*

28%

2%
K.P.S*
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33%

33%

33%

3

33%

3

67%

3

33%

33%

33%

67%

3

33%

3

14
14

7%
o

21%

3

21%

3

50%

3

3

3

29%

*k

71%

*k

14
14

3

21%

3

36%

ke

43%

3

ke

3

21%

3

79%

3

131

131

8%

21%

32%

37%

2%

29%

69%

131

131
12%
N.P
30%
L.P
30%

27%

1%

42%
K.L.N.P
57%

886

886

8%

26%

32%

33%

0%

1%

34%

L.M.N
65%

886
886
8%

24%

33%

M.T

34%

1%

0%

32%

L.P
67%

39
39

*

18%

*

15%
*

64%
J.K.N.P.S*
3%

K*

*

18%

79%
P.S*

39
39
3%

13%

28%

54%

J.K.P*

3%

N*

15%

82%
J.K*

135

135

1%

20%

28%

49%

K.P
1%

21%

7%
K.P.S

135

135

6%

25%

24%

45%
JK.P

31%

69%

249
249
7%

14%

37%

LS

41%

K.P

0%

0%

21%

78%
K.P.S

249

249

5%

21%

36%

M.T
38%

0%

26%

73%
J.K
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22
22
5%
ok
9%
ok

41%

3

45%

3

3

3

14%

3

86%

3

22
22

3

14%

3

36%

3

45%

3

-
5%
-

14%

3

82%

3

823
823
10%
LM
34%
J.KLMN.T
31%
L
23%

1%

K

1%

44%

J.KLMNT
54%

821

821

6%

20%

38%

K.M.T

35%

1%

1%

25%

73%
J.K

ok

**

50%

ok

50%

**
ok

ok

ok

100%

ok

ke

25%

ke

25%

ke

25%

*

25%

ke

*

25%

ke

50%

ke

34
34
6%

38%
J.M.N*
18%

35%

3%
M*
44%
L.M.N*
53%

34

34

6%

21%

29%

41%

3%
M*
26%

71%

54
54
%
M*

20%

26%

46%
K.P*

28%

2%
p*

54

54

6%

30%

19%

46%
I*

35%

65%
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Male

1153

1125

12%

23%

25%

23%

16%

1%

35%

39%

Gender

Female

1543

1572

14%

24%

21%

26%

13%

2%

38%

39%

North

703

714

12%

24%

23%

25%

13%

2%

36%

38%

Midlands

445

472

13%

20%

22%

28%

AA

14%

1%

34%

42%
AD

East

252

261

13%

26%

20%

24%

16%

1%

39%

40%

London

228

199

12%

23%

21%

24%

16%

4%

X.AC

35%

40%

Region

South

AA

665
645
14%
21%
25%
23%
14%
2%
36%

37%

Wales Scotland Northern
Ireland

AB AC AD
124 248 31
130 245 30

10% 15% 20%
*

31% 24% 35%
X.AA *

17% 21% 22%
*

21% 2% 17%
*

17% 12% %
*
5% 1% -
X.Y.AC *

41% 39% 55%

W.X.Z.AA*
37% 39% 23%
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18-24

AE

45
45
13%

*

19%

*

18%

*

26%

*

17%
*
%
AG.AH.AI*
33%

*

43%

*

25-34

AF

507

534

12%

22%

19%

31%

AH.Al

13%

2%

34%

44%
AH.Al

Age

35-44

AG

686
710
12%
22%
22%
28%
AH.AI
14%
2%

35%

42%
AH

45-54

AH

749
730
15%

26%

25%

AF

21%

12%

1%

41%

AF.AG
33%

55+

Al

677
13%

23%
24%
AF
20%
17%
AF.AH
2%

36%

38%
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10

1151

1123

8%

25%

32%

34%

1%

1%

33%

66%

1153

1125

10%

26%

33%

29%

1%

1%

36%

62%

1543

1571

20%

38%

28%

13%

1%

1%

57%

42%

1543

1572

21%

36%

29%

12%

1%

1%

58%

41%

702

713

17%

Z.AC

32%

30%

19%

1%

1%

49%

50%

703

714

18%

32%

30%

18%

1%

1%

50%

49%

445

472

15%

30%

33%

21%

0%

0%

45%

54%

445

472

16%

30%

34%

19%

1%

0%

46%

52%

251

260

16%

31%

30%

22%

48%

52%

252

261

20%

32%

32%

16%

0%

52%

48%

228

199

9%

37%

30%

20%

1%

3%

W.X.Y.AA.AC

46%

50%

228

199

10%

34%

33%

19%

1%

2%

W.X.Y.AC

44%

52%

665

645

14%

32%

28%

25%

0%

1%

46%

53%

665

645

16%

31%

30%

21%

1%

1%

47%

51%
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124

130

17%

33%

26%

22%

2%

Y.AA

49%

48%

124

130

18%

32%

27%

21%

2%

50%

48%

248

245

12%

37%

30%

22%

1%

48%

51%

248

245

14%

38%

26%

21%

0%

52%

48%

31

30

18%

27%

29%

27%

44%

56%

31

30

18%

42%

21%

18%

60%

40%

45
45
25%
AH.AIX
23%

*

39%
*
9%
*
4%
AF.AH.AI*

*

48%

48%

45
45
13%

*

26%

*
46%
AF.AG*
11%

*

4%
AG.AH.AI*

*

39%

57%
AF*

508
535
19%
AH.Al
37%
AH.Al
27%

15%

1%

1%
AG.AH
55%
AH.Al
43%

508
535
19%
Al
38%
AH.Al
27%

13%

1%

1%
AG.AH
57%
AE.AH.AI
40%

684
708
18%
AH.A
35%
Al
29%

18%

1%

0%

52%
AH.AI
47%

686
710
20%
AH.AI
36%
AH.AI
26%

17%

1%

0%

56%

AE.AH.AI
43%

748
729
11%

31%

34%
AF.AG
24%
AE.AF.AG
0%

0%

42%

57%
AF.AG

749
730
15%

29%

34%

AF.AG

20%

AF

0%

0%

45%

55%
AF.AG

709
677
13%
28%
29%
29%
AE.AF.AG.AH
0%
1%

41%

58%
AF.AG

708
677
13%

27%
32%
AG
26%
AE.AF.AG.AH
1%
1%

40%

58%
AF.AG
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11

1151

1124

3%

15%

26%

54%

1%

1%

18%

80%

1152

1124

7%

21%

29%

42%

1%

1%

28%

71%

1542

1571

8%

21%

35%

35%

1%

1%

29%

69%

1542

1571

14%

29%

30%

25%

1%

1%

44%

55%

703

714

7%

AC

18%

32%

41%

1%

1%

25%

74%

703

714

13%

24%

32%

29%

0%

1%

37%

62%

445

472

5%

19%

29%

45%

1%

0%

24%

75%

444

472

12%

23%

30%

35%

0%

0%

35%

65%

252

261

6%

20%

33%

41%

0%

0%

26%

73%

252

261

9%

31%

W.X.AC

29%

31%

0%

40%

60%

226

198

4%

19%

34%

39%

1%

3%

W.X.Y.AA.AB.AC

23%

73%

228
199
9%

27%

31%

30%

1%

w

3%

W.X.Y.AAAC

35%

61%

664

644

7%

19%

30%

44%

0%

1%

25%

73%

664

644

11%

26%

27%

34%

1%

1%

37%

61%

© 2020 YouGov plc. All Rights Reserved

124

130

9%

AC

16%

24%

48%

2%

AA

25%

73%

124

130

10%

32%

26%

30%

2%

42%

56%

248

245

3%

20%

33%

43%

0%

0%

23%

76%

248

245

12%

23%

33%

31%

0%

35%

65%

31

30

5%
17%
43%

AB*
36%

21%

79%

31

30

9%

43%

W.X.AA AC*

23%

25%

52%

48%

45
45
4%

.
32%
AG.AH.AI*
35%

*

24%

*
4%
AG.AH.AI*

*

37%
AH.AI*
60%

45

45

19%

25%

28%

27%

1%

44%

55%

507
534
9%
AH.Al
24%
AH.Al
34%
Al
31%

1%

1%

AH

32%

AG.AH.Al
65%

508

535

12%

25%

32%

30%

1%

1%

AG.AH

36%

61%

684
708
7%

20%
Al
33%
Al
39%
AE.AF
1%

1%

26%
AH.AI
73%
AF

685
709
11%

28%

Al

29%

31%

1%

0%

39%

Al
60%

749

730

5%

16%

32%

Al

47%

AE.AF.AG

0%

0%

20%

79%
AE.AF.AG

747

729

11%

27%

31%

31%

0%

0%

38%

61%

708
677
5%
16%
26%
53%
AE.AF.AG.AH
0%
1%

21%

78%
AE.AF.AG

709
677
11%
23%
29%
36%

AF.AG.AH
1%
1%

34%

65%

YouGov.co.uk



12

1153

1125

5%

19%

31%

43%

1%

1%

24%

74%

1153

1125

6%

19%

32%

42%

1%

1%

25%

74%

1544

1573

11%

30%

32%

25%

1%

1%

41%

58%

1542

1571

%

24%

35%

32%

1%

1%

31%

67%

704

715

9%

25%

32%

32%

1%

1%

34%

64%

702

713

8%

22%

34%

AD

35%

0%

1%

30%

69%

445

472

9%

24%

32%

34%

1%

0%

33%

66%

445

472

6%

21%

35%

AB.AD

37%

1%

0%

27%

73%

252

261

8%

28%

35%

29%

0%

36%

64%

252

261

6%

22%

39%

AB.AD
33%

28%

2%

228

199

10%

20%

34%

33%

1%

3%

W.X.Y.AA.AC

30%

67%

228
199
6%

21%

36%

AB.AD

33%

1%

3%

W.X.Y.AC

27%

69%

665

645

6%

28%

30%

34%

1%

1%

34%

65%

665

645

7%

21%

32%

AD

39%

1%

1%

27%

71%

© 2020 YouGov plc. All Rights Reserved

124

130

8%

24%

32%

33%

2%

32%

65%

124

130

8%

27%

25%

39%

1%

35%

64%

248

245

8%

27%

29%

35%

1%

35%

64%

248
245
6%
26%
35%
AD

33%

1%

31%

68%

31

30

15%

32%

28%

22%

3%

47%

50%

31

30

3%

35%

12%

49%

39%

61%

45
45
9%

38%
AH.AI*
31%

16%

4%
AH.AI*
2%
AH*
47%
AH.AI*
47%

45

45

11%

30%

29%

28%

1%

41%
AH.AI*
57%

508
535
13%
AG.AH.A
32%
AH.Al
28%

24%

2%
Al
2%
AG.AH
44%
AH.Al
52%

507
534
6%

26%
AH.Al
37%
Al
29%

1%

1%
AH
32%
AH.Al
66%

686
710
9%
Al
31%
AH.AI
30%

28%

1%

0%

40%

AH.AI
58%

685

709

7%

23%

36%

Al

32%

1%

0%

31%

68%

749
730
7%

24%
Al
35%
AF
33%
AE.AF.AG
1%

0%

31%
Al
68%
AE.AF.AG

749
730
6%

20%

35%

Al

38%

AF.AG

1%

0%

26%

73%
AE.AF.AG

709
677
5%
16%
33%
45%
AE.AF.AG.AH
0%
1%

21%

78%
AE.AF.AG.AH

709
677
%
19%
29%
44%
AE.AF.AG.AH
0%
1%

26%

73%
AE.AF

YouGov.co.uk



