
YouGov / Shelter Survey 
Results
Sample Size: 4405
Fieldwork: 7th - 10th May 2010

Total

Base Male Female 18 to 24 25 to 34 35 to 44 45 to 54 55+ ABC1 C2DE North Midlands East London South Wales Scotland

Unweighted Base 4405 1959 2446 395 613 648 767 1982 2702 1703 1085 645 423 559 1045 199 449

All GB Adults 4405 2114 2291 529 752 755 828 1542 2423 1982 1084 722 423 564 1009 220 383

Do you or your partner have a mortgage on your main 
home?

Yes, I/ we do (including shared ownership) 40% 39% 42% 13% 45% 66% 57% 26% 47% 33% 43% 39% 42% 35% 40% 47% 39%
No, I/ we own it outright 26% 27% 25% 5% 6% 8% 20% 55% 29% 22% 25% 27% 27% 22% 27% 25% 30%

No, I/ we rent 25% 24% 26% 43% 35% 22% 20% 18% 19% 32% 22% 24% 23% 34% 26% 17% 24%
No, I/ we have some other living arrangement 9% 10% 8% 39% 13% 4% 4% 1% 5% 13% 9% 10% 8% 9% 7% 11% 7%

Gender Age Social Grade Region

g g

Thinking about the mortgage that you currently have 
for your main residence, what type or types of 
interest rate are you/ your partner paying at the 
moment? (Please tick all that apply)

Unweighted Base 1726 723 1003 43 287 429 441 526 1186 540 447 240 170 209 401 89 170

All GB Mortgage holders 1783 824 959 68 337 499 474 404 1132 651 470 282 178 200 401 103 149
Variable rate 33% 33% 32% 4% 25% 35% 36% 37% 34% 31% 29% 31% 23% 34% 38% 33% 40%
Tracker rate 18% 20% 16% 9% 16% 19% 19% 18% 19% 15% 19% 20% 18% 15% 16% 13% 22%

Fixed rate mortgage that is coming to an end within the 
next year 9% 9% 9% 1% 17% 11% 7% 4% 10% 9% 9% 10% 15% 11% 7% 5% 10%

Fixed rate mortgage that is coming to an end within the 
next two years 14% 16% 12% 17% 20% 13% 14% 11% 14% 14% 14% 16% 14% 14% 17% 7% 10%

Fixed rate mortgage that is fixed beyond the next two 
years 18% 18% 17% 48% 19% 16% 17% 14% 16% 21% 19% 17% 15% 16% 16% 28% 15%
Other 4% 3% 5% - 3% 3% 3% 10% 4% 5% 5% 5% 5% 3% 4% 5% 4%

Don't know 7% 3% 10% 22% 4% 6% 7% 8% 6% 8% 7% 4% 12% 10% 4% 10% 5%

Some people can easily afford to pay their main 
outgoings, whilst others find it more difficult to pay.

Thinking about your own situation, how easy or 
difficult is it for you/ your partner to pay for your 
mortgage(s)?
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YouGov / Shelter Survey 
Results
Sample Size: 4405
Fieldwork: 7th - 10th May 2010

Total

Base

Unweighted Base 4405

All GB Adults 4405

Do you or your partner have a mortgage on your main 
home?

Yes, I/ we do (including shared ownership) 40%
No, I/ we own it outright 26%

No, I/ we rent 25%
No, I/ we have some other living arrangement 9%

Working 
full time

Working 
part time

Full time 
student Retired Un-

employed

Not 
working/ 

Other

Married/ Civil 
Partnership

Living as 
married

Separated/ 
Divorced Widowed Never 

Married 0 1 2 3+

2039 618 224 1044 99 381 2411 487 401 143 933 3102 596 417 159

2209 585 278 818 113 402 2230 540 373 124 1105 2942 671 470 200

55% 43% 9% 16% 22% 33% 48% 53% 36% 26% 23% 35% 49% 61% 49%
14% 34% 6% 64% 10% 20% 36% 12% 23% 48% 11% 32% 14% 10% 10%
22% 15% 51% 19% 53% 39% 15% 32% 38% 23% 37% 25% 26% 21% 30%
9% 7% 34% 1% 15% 8% 1% 3% 3% 4% 29% 8% 10% 8% 11%

Children in householdWorking Status Marital Status

g g

Thinking about the mortgage that you currently have 
for your main residence, what type or types of 
interest rate are you/ your partner paying at the 
moment? (Please tick all that apply)

Unweighted Base 1726

All GB Mortgage holders 1783
Variable rate 33%
Tracker rate 18%

Fixed rate mortgage that is coming to an end within the 
next year 9%

Fixed rate mortgage that is coming to an end within the 
next two years 14%

Fixed rate mortgage that is fixed beyond the next two 
years 18%
Other 4%

Don't know 7%

Some people can easily afford to pay their main 
outgoings, whilst others find it more difficult to pay.

Thinking about your own situation, how easy or 
difficult is it for you/ your partner to pay for your 
mortgage(s)?

1117 262 18 169 27 133 1075 250 135 37 218 1036 301 263 82

1216 253 25 134 24 131 1064 286 135 32 252 1023 331 288 98
32% 35% 28% 34% 42% 33% 36% 25% 33% 42% 25% 32% 33% 35% 35%
19% 16% 2% 14% 14% 16% 17% 21% 17% 19% 17% 18% 17% 20% 15%

10% 9% 10% 7% 15% 8% 9% 8% 7% 5% 14% 8% 11% 10% 13%

16% 11% 29% 10% 6% 9% 13% 16% 11% 10% 18% 13% 16% 14% 12%

19% 14% 7% 17% 10% 15% 15% 23% 22% 18% 20% 19% 14% 17% 20%
3% 5% 7% 10% 9% 11% 5% 3% 9% 3% 2% 6% 4% 3% 2%
4% 14% 17% 8% 3% 14% 8% 5% 3% 3% 7% 7% 8% 5% 6%
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Total

Base Male Female 18 to 24 25 to 34 35 to 44 45 to 54 55+ ABC1 C2DE North Midlands East London South Wales Scotland

Unweighted Base 4405 1959 2446 395 613 648 767 1982 2702 1703 1085 645 423 559 1045 199 449

All GB Adults 4405 2114 2291 529 752 755 828 1542 2423 1982 1084 722 423 564 1009 220 383

Gender Age Social Grade Region

Unweighted Base 1726 723 1003 43 287 429 441 526 1186 540 447 240 170 209 401 89 170

All GB Mortgage holders 1783 824 959 68 337 499 474 404 1132 651 470 282 178 200 401 103 149
I/ we are keeping up without any difficulty 54% 59% 49% 50% 60% 52% 52% 53% 58% 46% 55% 54% 51% 56% 53% 46% 57%

I/ we are keeping up, but struggle from time to time 31% 28% 34% 26% 31% 30% 33% 31% 29% 34% 31% 29% 29% 28% 32% 44% 32%
I/ we are keeping up, but it is a constant struggle 12% 11% 14% 19% 8% 15% 11% 13% 10% 16% 11% 16% 15% 12% 14% 8% 9%

I/ we are falling behind with payments 2% 2% 2% - 1% 3% 2% 1% 1% 3% 2% 1% 3% 4% 1% 2% 1%
Don't know 1% 0% 1% 5% 0% 0% 1% 1% 1% 1% 1% 1% 3% 1% 0% - 1%
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Total

Base

Unweighted Base 4405

All GB Adults 4405
Unweighted Base 1726

All GB Mortgage holders 1783
I/ we are keeping up without any difficulty 54%

I/ we are keeping up, but struggle from time to time 31%
I/ we are keeping up, but it is a constant struggle 12%

I/ we are falling behind with payments 2%
Don't know 1%

Working 
full time

Working 
part time

Full time 
student Retired Un-

employed

Not 
working/ 

Other

Married/ Civil 
Partnership

Living as 
married

Separated/ 
Divorced Widowed Never 

Married 0 1 2 3+

2039 618 224 1044 99 381 2411 487 401 143 933 3102 596 417 159

2209 585 278 818 113 402 2230 540 373 124 1105 2942 671 470 200

Children in householdWorking Status Marital Status

1117 262 18 169 27 133 1075 250 135 37 218 1036 301 263 82

1216 253 25 134 24 131 1064 286 135 32 252 1023 331 288 98
56% 48% 43% 57% 32% 49% 52% 58% 47% 50% 59% 60% 47% 43% 37%
32% 31% 22% 28% 21% 33% 33% 28% 33% 31% 26% 29% 35% 36% 32%
11% 17% 31% 13% 27% 14% 13% 10% 17% 15% 13% 9% 14% 18% 25%
1% 1% - 1% 20% 3% 1% 3% 2% 2% 2% 1% 2% 3% 6%
1% 3% 4% 1% - 1% 1% 1% 1% 2% 1% 1% 2% 0% -

All figures, unless otherwise stated, are from YouGov Plc. Page 4 of 8



Total

Base Male Female 18 to 24 25 to 34 35 to 44 45 to 54 55+ ABC1 C2DE North Midlands East London South Wales Scotland

Unweighted Base 4405 1959 2446 395 613 648 767 1982 2702 1703 1085 645 423 559 1045 199 449

All GB Adults 4405 2114 2291 529 752 755 828 1542 2423 1982 1084 722 423 564 1009 220 383

Gender Age Social Grade Region

Some people think that interest rates are likely to 
increase of the next 12 months.

What plans have you/ your partner got in place to 
deal with any potential increase in your mortgage 
payment? (Please tick all that apply)

Unweighted Base 1269 570 699 14 218 326 341 370 901 368 322 175 118 153 313 56 132

All GB mortgage holders on a variable, fixed, tracker, 
fixed rate coming to an end within the next two years 1289 630 659 21 253 381 356 277 848 440 326 211 123 144 309 60 116

I/ we have budgeted for an increase in payments 31% 37% 26% 13% 28% 33% 34% 31% 33% 27% 32% 25% 34% 30% 33% 35% 32%
I/ we will have to dip into savings to meet the increase in 

payments 10% 10% 11% 20% 10% 9% 8% 16% 10% 12% 10% 14% 4% 16% 9% 11% 7%payments 10% 10% 11% 20% 10% 9% 8% 16% 10% 12% 10% 14% 4% 16% 9% 11% 7%
I/ we will get into mortgage arrears 2% 2% 3% - 3% 3% 2% 1% 2% 4% 2% 4% 2% 1% 1% 8% 1%
I/ we have not thought about it yet 29% 25% 32% 12% 33% 30% 29% 24% 27% 31% 29% 30% 29% 25% 31% 27% 25%

I/ we do not expect interest rates to go up 3% 4% 3% 13% 3% 3% 3% 4% 4% 2% 3% 5% 4% 2% 3% - 2%

I/ we do not expect my/ our mortgage payments to go up 10% 10% 9% 27% 11% 8% 10% 11% 10% 10% 9% 12% 15% 9% 8% 6% 10%
I/ we are planning to fix our rates very soon 9% 9% 9% 16% 14% 12% 7% 2% 9% 9% 9% 5% 5% 12% 9% 9% 13%

Other 5% 4% 6% - 4% 3% 7% 8% 6% 4% 3% 8% 5% 6% 7% 1% 5%
Don't know 3% 3% 4% - 2% 5% 3% 2% 3% 3% 4% 0% 3% 5% 2% 5% 8%

All figures, unless otherwise stated, are from YouGov Plc. Page 5 of 8



Total

Base

Unweighted Base 4405

All GB Adults 4405

Some people think that interest rates are likely to 
increase of the next 12 months.

What plans have you/ your partner got in place to 
deal with any potential increase in your mortgage 
payment? (Please tick all that apply)

Unweighted Base 1269

All GB mortgage holders on a variable, fixed, tracker, 
fixed rate coming to an end within the next two years 1289

I/ we have budgeted for an increase in payments 31%
I/ we will have to dip into savings to meet the increase in 

payments 10%

Working 
full time

Working 
part time

Full time 
student Retired Un-

employed

Not 
working/ 

Other

Married/ Civil 
Partnership

Living as 
married

Separated/ 
Divorced Widowed Never 

Married 0 1 2 3+

2039 618 224 1044 99 381 2411 487 401 143 933 3102 596 417 159

2209 585 278 818 113 402 2230 540 373 124 1105 2942 671 470 200

Children in householdWorking Status Marital Status

848 188 12 110 20 91 796 178 96 26 163 746 227 203 61

907 175 17 87 19 84 783 197 90 24 181 711 250 223 72
35% 22% 5% 28% 15% 23% 31% 37% 18% 29% 31% 34% 30% 26% 21%

9% 12% 16% 22% 14% 13% 10% 8% 12% 22% 13% 11% 8% 10% 9%payments 10%
I/ we will get into mortgage arrears 2%
I/ we have not thought about it yet 29%

I/ we do not expect interest rates to go up 3%

I/ we do not expect my/ our mortgage payments to go up 10%
I/ we are planning to fix our rates very soon 9%

Other 5%
Don't know 3%

9% 12% 16% 22% 14% 13% 10% 8% 12% 22% 13% 11% 8% 10% 9%
2% 4% - 1% 6% 1% 3% 3% 1% 4% 0% 2% 3% 4% 3%

27% 37% 35% 24% 27% 31% 29% 27% 35% 13% 29% 25% 29% 36% 44%
3% 4% 5% 7% 4% 4% 4% 4% 5% 6% 1% 3% 4% 4% 5%

11% 6% 10% 11% 10% 7% 9% 8% 11% 18% 13% 11% 9% 6% 7%
10% 5% 20% 2% - 12% 9% 11% 7% - 9% 8% 12% 9% 7%
5% 6% - 5% 11% 8% 6% 6% 9% - 3% 6% 7% 4% 3%
3% 5% 10% 2% 14% 2% 3% 3% 3% 7% 4% 3% 3% 4% 3%
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Total

Base Male Female 18 to 24 25 to 34 35 to 44 45 to 54 55+ ABC1 C2DE North Midlands East London South Wales Scotland

Unweighted Base 4405 1959 2446 395 613 648 767 1982 2702 1703 1085 645 423 559 1045 199 449

All GB Adults 4405 2114 2291 529 752 755 828 1542 2423 1982 1084 722 423 564 1009 220 383

Gender Age Social Grade Region

If your mortgage payments increased, what steps do 
you think you/ your partner would take to pay for your 
mortgage? (Please tick all that apply)

Unweighted Base 1269 570 699 14 218 326 341 370 901 368 322 175 118 153 313 56 132

All GB mortgage holders on a variable, fixed, tracker, 
fixed rate coming to an end within the next two years 1289 630 659 21 253 381 356 277 848 440 326 211 123 144 309 60 116
I/ we could make up the difference from existing income/ 

save less 59% 59% 58% 41% 60% 58% 58% 61% 62% 51% 60% 61% 57% 56% 59% 40% 65%
Take out a loan/ borrow money on a credit card 2% 2% 2% 4% 3% 2% 1% 3% 2% 3% 1% 3% 5% 1% 1% 8% 1%

Get help from the Government (e.g. claim state benefits; 
apply for government schemes i.e. Support for Mortgage 

Interest; Homeowners Mortgage Support; Mortgage Interest; Homeowners Mortgage Support; Mortgage 
Rescue Scheme) 3% 2% 3% 13% 2% 3% 1% 5% 3% 3% 2% 4% 5% 1% 3% 10% 0%

Claim on my mortgage/ income payment protection 
insurance policy 1% 1% 1% 16% 1% 1% 1% - 1% 2% 1% - 1% 5% 1% - -

Borrow money from friends/ family 2% 2% 3% 7% 5% 3% 1% 2% 2% 3% 2% 5% 3% 2% 2% 2% 1%
Rely on savings 14% 12% 16% 7% 13% 12% 13% 19% 14% 14% 12% 15% 7% 21% 16% 13% 11%
Get another job 9% 7% 10% 6% 12% 11% 5% 7% 9% 8% 7% 10% 7% 10% 9% 13% 7%

Seek free and independent advice (e.g. from Shelter, 
Citizen's Advice) 4% 4% 3% 13% 4% 2% 4% 4% 3% 5% 3% 4% 3% 7% 3% 6% 2%

Would not be able to make the payments in full each 
month 3% 3% 3% - 2% 4% 3% 2% 2% 4% 3% 2% 2% 2% 3% 10% -
Other 8% 10% 6% - 6% 8% 10% 8% 8% 9% 7% 11% 12% 5% 7% 6% 8%

Don't know 9% 8% 9% 9% 10% 10% 10% 3% 7% 11% 11% 6% 9% 7% 7% 6% 11%

All figures, unless otherwise stated, are from YouGov Plc. Page 7 of 8



Total

Base

Unweighted Base 4405

All GB Adults 4405

If your mortgage payments increased, what steps do 
you think you/ your partner would take to pay for your 
mortgage? (Please tick all that apply)

Unweighted Base 1269

All GB mortgage holders on a variable, fixed, tracker, 
fixed rate coming to an end within the next two years 1289
I/ we could make up the difference from existing income/ 

save less 59%
Take out a loan/ borrow money on a credit card 2%

Get help from the Government (e.g. claim state benefits; 
apply for government schemes i.e. Support for Mortgage 

Interest; Homeowners Mortgage Support; Mortgage 

Working 
full time

Working 
part time

Full time 
student Retired Un-

employed

Not 
working/ 

Other

Married/ Civil 
Partnership

Living as 
married

Separated/ 
Divorced Widowed Never 

Married 0 1 2 3+

2039 618 224 1044 99 381 2411 487 401 143 933 3102 596 417 159

2209 585 278 818 113 402 2230 540 373 124 1105 2942 671 470 200

Children in householdWorking Status Marital Status

848 188 12 110 20 91 796 178 96 26 163 746 227 203 61

907 175 17 87 19 84 783 197 90 24 181 711 250 223 72

61% 54% 51% 58% 36% 53% 59% 59% 50% 59% 58% 60% 55% 59% 57%
2% 2% 5% 2% - 1% 2% 1% 4% - 0% 2% 3% 3% 1%

Interest; Homeowners Mortgage Support; Mortgage 
Rescue Scheme) 3%

Claim on my mortgage/ income payment protection 
insurance policy 1%

Borrow money from friends/ family 2%
Rely on savings 14%
Get another job 9%

Seek free and independent advice (e.g. from Shelter, 
Citizen's Advice) 4%

Would not be able to make the payments in full each 
month 3%
Other 8%

Don't know 9%

2% 2% 16% 3% 26% 2% 2% 3% 5% 5% 4% 3% 3% 3% 2%

1% 1% 20% - - - 1% 1% - - 2% 1% 2% 1% -
2% 3% - 3% 4% 4% 2% 5% 1% - 1% 2% 2% 4% 7%

12% 15% 9% 24% 34% 21% 13% 13% 9% 26% 19% 17% 9% 13% 5%
9% 9% - 4% 13% 6% 9% 12% 8% 5% 6% 8% 10% 10% 5%

3% 3% 16% 6% 5% 5% 4% 3% 7% 4% 5% 4% 4% 4% 4%

3% 3% 4% 1% 20% 2% 3% 4% 2% 4% 2% 3% 2% 4% 6%
8% 7% - 7% 12% 14% 9% 3% 10% - 9% 8% 11% 5% 7%
9% 11% - 5% - 5% 8% 12% 12% 11% 6% 7% 11% 9% 18%
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