
YouGov Internal
Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

NHS (Public 

sector)
Private Sector

Allied Health 

Professionals, 

Healthcare 

Scientists and 

Scientific & 

Medical / 

Dental staff

Ambulance 

staff 

(operational)

Public Health / 

Health 

Improvement

Commissionin

g managers / 

support staff

Registered 

Nurses and 

Midwives

Nursing or 

Healthcare 

Assistants

Social care

Wider 

Healthcare 

Team

General 

managers

Other 

occupational 

group

A B C D E F G H I J K L M

Do you support or oppose NHS England's proposals to 

pilot replacements for the four-hour A&E target?

Unweighted base 740 740 - 146 59 20 9 17 186 65 5 196 19 18

Base 742 742 - 161 52 22 6 9 197 47 8 207 16 18

Support 62% 62% - 62% 51% 65% 44% 53% 67% 45% 80% 62% 68% 67%

** I * ** ** ** D.I * ** I ** **

Oppose 15% 15% - 10% 27% 5% 22% 41% 14% 25% - 14% 11% 11%

** C.H.K* ** ** ** C.H* ** ** **

Don't know 24% 24% - 28% 22% 30% 33% 6% 19% 31% 20% 24% 21% 22%

** H * ** ** ** H* ** ** **

Overall, do you believe waiting times for patients will 

become longer or shorter if the four-hour A&E target is 

changed?

Unweighted base 740 740 - 146 59 20 9 17 186 65 5 196 19 18

Base 742 742 - 161 52 22 6 9 197 47 8 207 16 18

Waiting times will become longer overall 39% 39% - 38% 51% 40% 44% 53% 38% 45% 60% 38% 32% 22%

** * ** ** ** * ** ** **

Waiting times will become shorter overall 9% 9% - 11% 3% 15% 11% 6% 9% 8% - 9% 21% 11%

** * ** ** ** * ** ** **

Waiting times will not change 33% 33% - 32% 36% 25% 22% 35% 35% 26% 40% 33% 37% 22%

** * ** ** ** * ** ** **

Don't know 18% 18% - 18% 10% 20% 22% 6% 18% 22% - 20% 11% 44%

** * ** ** ** * ** ** **

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

Do you support or oppose NHS England's proposals to 

pilot replacements for the four-hour A&E target?

Unweighted base 740

Base 742

Support 62%

Oppose 15%

Don't know 24%

Overall, do you believe waiting times for patients will 

become longer or shorter if the four-hour A&E target is 

changed?

Unweighted base 740

Base 742

Waiting times will become longer overall 39%

Waiting times will become shorter overall 9%

Waiting times will not change 33%

Don't know 18%

Total

NHS hospital
Private 

hospital/ clinic

GP surgery/ 

health centre

Mental health 

trust / service
Care home

Community 

services / 

Local 

Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 

years
Male Female

N O P Q R S T U V W X Y Z AA

439 1 77 66 2 68 87 587 153 303 227 209 187 553

440 1 77 68 2 69 86 588 154 303 228 210 185 557

58% 100% 65% 58% 68% 78% 67% 62% 59% 59% 57% 70% 58% 63%

** * * ** N.Q* * W.X

17% - 14% 20% - 5% 7% 14% 16% 14% 17% 14% 22% 12%

S.T ** * S.T* ** * * AA

25% - 21% 22% 32% 17% 25% 23% 25% 27% 26% 16% 20% 25%

** * * ** * * Y Y

439 1 77 66 2 68 87 587 153 303 227 209 187 553

440 1 77 68 2 69 86 588 154 303 228 210 185 557

40% 100% 33% 36% 68% 38% 43% 39% 42% 34% 42% 45% 53% 35%

** * * ** * * W W AA

9% - 15% 9% - 6% 9% 8% 13% 10% 10% 8% 6% 10%

** * * ** * *

34% - 38% 30% - 36% 26% 35% 24% 36% 29% 33% 25% 36%

** * * ** * * V Z

17% - 14% 25% 32% 20% 22% 18% 20% 21% 19% 15% 16% 19%

** * * ** * *

GenderOrganisation type 1 Role Tenure in current organisation
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

Do you support or oppose NHS England's proposals to 

pilot replacements for the four-hour A&E target?

Unweighted base 740

Base 742

Support 62%

Oppose 15%

Don't know 24%

Overall, do you believe waiting times for patients will 

become longer or shorter if the four-hour A&E target is 

changed?

Unweighted base 740

Base 742

Waiting times will become longer overall 39%

Waiting times will become shorter overall 9%

Waiting times will not change 33%

Don't know 18%

Total

North Midlands East London South Wales Scotland
Northern 

Ireland
18 to 34 35 to 44 45 to 54 55 +

AB AC AD AE AF AG AH AI AJ AK AL AM

226 137 64 87 221 3 2 - 150 148 207 235

229 137 64 87 220 3 2 - 152 149 207 235

58% 70% 65% 62% 59% 62% - - 58% 51% 67% 66%

AB.AF * * ** ** ** AK AK

16% 14% 8% 15% 16% - 59% - 13% 17% 11% 17%

* * ** ** **

26% 16% 27% 23% 25% 38% 41% - 29% 32% 22% 17%

AC * * AC ** ** ** AM AL.AM

226 137 64 87 221 3 2 - 150 148 207 235

229 137 64 87 220 3 2 - 152 149 207 235

39% 35% 39% 45% 40% 62% - - 25% 44% 46% 40%

* * ** ** ** AJ AJ AJ

10% 9% 8% 13% 8% - - - 7% 11% 9% 10%

* * ** ** **

33% 35% 28% 27% 35% - 59% - 45% 25% 28% 34%

* * ** ** ** AK.AL.AM

18% 21% 25% 15% 17% 38% 41% - 23% 20% 17% 16%

* * ** ** **

Region Age
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

NHS (Public 

sector)
Private Sector

Allied Health 

Professionals, 

Healthcare 

Scientists and 

Scientific & 

Medical / 

Dental staff

Ambulance 

staff 

(operational)

Public Health / 

Health 

Improvement

Commissionin

g managers / 

support staff

Registered 

Nurses and 

Midwives

Nursing or 

Healthcare 

Assistants

Social care

Wider 

Healthcare 

Team

General 

managers

Other 

occupational 

group

A B C D E F G H I J K L M

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

In your current role, would you prefer to have a pay rise 

or additional members of staff in your organisation?

Unweighted base 740 740 - 146 59 20 9 17 186 65 5 196 19 18

Base 742 742 - 161 52 22 6 9 197 47 8 207 16 18

A pay rise 58% 58% - 55% 51% 85% 44% 82% 48% 63% 40% 64% 58% 78%

** * ** ** ** H* ** H ** **

Additional members of staff 33% 33% - 38% 44% 5% 33% 12% 41% 25% 60% 24% 32% 17%

** K I.K* ** ** ** I.K * ** ** **

No preference 5% 5% - 5% 5% - - 6% 6% 6% - 7% 5% -

** * ** ** ** * ** ** **

Don't know 4% 4% - 2% - 10% 22% - 5% 6% - 5% 5% 6%

** * ** ** ** D* ** ** **

Based on your understanding, to what extent do you 

believe the NHS Long Term Plan will improve or worsen 

care?

Unweighted base 740 740 - 146 59 20 9 17 186 65 5 196 19 18

Base 742 742 - 161 52 22 6 9 197 47 8 207 16 18

Significantly improve care 8% 8% - 5% 2% 5% 11% - 4% 12% - 14% 16% 6%

** * ** ** ** D.H* ** C.D.H ** **

Somewhat improve care 38% 38% - 38% 32% 35% 33% 41% 41% 22% 60% 39% 47% 44%

** I * ** ** ** I * ** I ** **

Make no difference 30% 30% - 32% 36% 30% - 53% 33% 34% 40% 23% 26% 17%

** * ** ** ** K * ** ** **

Somewhat worsen care 6% 6% - 7% 10% - 11% 6% 4% 8% - 6% - 11%

** * ** ** ** * ** ** **

Significantly worsen care 4% 4% - 3% 7% 5% - - 4% 5% - 3% - -

** * ** ** ** * ** ** **

Don't know 15% 15% - 15% 14% 25% 44% - 13% 20% - 16% 11% 22%

** * ** ** ** * ** ** **

Net: Improve care 46% 46% - 43% 34% 40% 44% 41% 45% 34% 60% 53% 63% 50%

** * ** ** ** * ** D.I ** **

Net: Worsen care 9% 9% - 10% 17% 5% 11% 6% 9% 12% - 9% - 11%

** * ** ** ** * ** ** **
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

Do you support or oppose NHS England's proposals to 

pilot replacements for the four-hour A&E target?

Total

In your current role, would you prefer to have a pay rise 

or additional members of staff in your organisation?

Unweighted base 740

Base 742

A pay rise 58%

Additional members of staff 33%

No preference 5%

Don't know 4%

Based on your understanding, to what extent do you 

believe the NHS Long Term Plan will improve or worsen 

care?

Unweighted base 740

Base 742

Significantly improve care 8%

Somewhat improve care 38%

Make no difference 30%

Somewhat worsen care 6%

Significantly worsen care 4%

Don't know 15%

Net: Improve care 46%

Net: Worsen care 9%

NHS hospital
Private 

hospital/ clinic

GP surgery/ 

health centre

Mental health 

trust / service
Care home

Community 

services / 

Local 

Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 

years
Male Female

N O P Q R S T U V W X Y Z AA

GenderOrganisation type 1 Role Tenure in current organisation

439 1 77 66 2 68 87 587 153 303 227 209 187 553

440 1 77 68 2 69 86 588 154 303 228 210 185 557

57% - 67% 47% 100% 47% 71% 55% 67% 56% 62% 55% 60% 57%

** Q.S* * ** * N.Q.S* U

34% 100% 25% 39% - 44% 18% 35% 23% 34% 27% 37% 33% 33%

T ** * T* ** P.T* * V X

5% - 5% 6% - 8% 6% 5% 5% 6% 5% 5% 3% 6%

** * * ** * *

4% - 3% 8% - 2% 5% 4% 5% 5% 5% 3% 5% 4%

** * * ** * *

439 1 77 66 2 68 87 587 153 303 227 209 187 553

440 1 77 68 2 69 86 588 154 303 228 210 185 557

7% - 11% 6% - 10% 7% 6% 13% 7% 6% 12% 8% 8%

** * * ** * * U W.X

36% - 43% 33% 68% 41% 43% 38% 36% 41% 40% 31% 32% 40%

** * * ** * * Y

30% - 29% 41% - 24% 26% 30% 27% 27% 28% 35% 37% 28%

** * S.T* ** * * W AA

7% - 3% 5% - 6% 4% 6% 5% 6% 5% 7% 7% 6%

** * * ** * *

3% 100% 1% 6% - 3% 4% 3% 4% 3% 4% 4% 7% 2%

** * * ** * * AA

16% - 13% 9% 32% 16% 18% 15% 15% 17% 17% 10% 10% 17%

** * * ** * * Y Y Z

44% - 53% 39% 68% 51% 49% 45% 49% 48% 46% 43% 40% 48%

** * * ** * *

10% 100% 4% 11% - 9% 7% 9% 9% 9% 8% 11% 13% 8%

** * * ** * * AA
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

Do you support or oppose NHS England's proposals to 

pilot replacements for the four-hour A&E target?

Total

In your current role, would you prefer to have a pay rise 

or additional members of staff in your organisation?

Unweighted base 740

Base 742

A pay rise 58%

Additional members of staff 33%

No preference 5%

Don't know 4%

Based on your understanding, to what extent do you 

believe the NHS Long Term Plan will improve or worsen 

care?

Unweighted base 740

Base 742

Significantly improve care 8%

Somewhat improve care 38%

Make no difference 30%

Somewhat worsen care 6%

Significantly worsen care 4%

Don't know 15%

Net: Improve care 46%

Net: Worsen care 9%

North Midlands East London South Wales Scotland
Northern 

Ireland
18 to 34 35 to 44 45 to 54 55 +

AB AC AD AE AF AG AH AI AJ AK AL AM

Region Age

226 137 64 87 221 3 2 - 150 148 207 235

229 137 64 87 220 3 2 - 152 149 207 235

55% 56% 58% 65% 59% 62% 41% - 56% 65% 57% 55%

* * ** ** ** AM

36% 33% 34% 27% 32% - - - 36% 26% 32% 35%

* * ** ** **

4% 7% 6% 5% 6% - - - 4% 3% 4% 9%

* * ** ** ** AK

5% 5% 2% 3% 4% 38% 59% - 4% 5% 7% 2%

* * ** ** ** AM

226 137 64 87 221 3 2 - 150 148 207 235

229 137 64 87 220 3 2 - 152 149 207 235

6% 11% 9% 9% 7% 25% - - 5% 6% 9% 9%

* * ** ** **

40% 36% 42% 37% 36% 38% - - 44% 36% 37% 36%

* * ** ** **

31% 30% 35% 28% 28% 38% - - 25% 29% 31% 32%

* * ** ** **

6% 4% 7% 10% 5% - - - 6% 6% 5% 6%

* * ** ** **

4% 3% - 3% 5% - - - 1% 5% 3% 4%

* * ** ** **

13% 16% 7% 13% 19% - 100% - 19% 18% 15% 11%

* * AD ** ** ** AM

46% 47% 51% 46% 43% 62% - - 49% 42% 46% 46%

* * ** ** **

10% 7% 7% 13% 10% - - - 7% 11% 8% 11%

* * ** ** **
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

NHS (Public 

sector)
Private Sector

Allied Health 

Professionals, 

Healthcare 

Scientists and 

Scientific & 

Medical / 

Dental staff

Ambulance 

staff 

(operational)

Public Health / 

Health 

Improvement

Commissionin

g managers / 

support staff

Registered 

Nurses and 

Midwives

Nursing or 

Healthcare 

Assistants

Social care

Wider 

Healthcare 

Team

General 

managers

Other 

occupational 

group

A B C D E F G H I J K L M

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

If the government were to have more funding available, do 

you think it should be given to the NHS or social care?

Unweighted base 740 740 - 146 59 20 9 17 186 65 5 196 19 18

Base 742 742 - 161 52 22 6 9 197 47 8 207 16 18

The NHS 50% 50% - 50% 56% 50% 56% 47% 53% 52% 20% 48% 26% 50%

** * ** ** ** * ** ** **

Social care 37% 37% - 38% 37% 45% 22% 47% 36% 26% 60% 36% 58% 33%

** * ** ** ** * ** ** **

Neither 1% 1% - - - - - - 1% 2% - 2% - -

** * ** ** ** * ** ** **

Don't know 12% 12% - 12% 7% 5% 22% 6% 10% 20% 20% 14% 16% 17%

** * ** ** ** D.H* ** ** **

The NHS Long Term Plan proposes much greater use of 

online and virtual consultations in both primary and 

secondary care. Do you believe this will ease pressure on 

the health service, increase pressure or make no 

difference?

Unweighted base 740 740 - 146 59 20 9 17 186 65 5 196 19 18

Base 742 742 - 161 52 22 6 9 197 47 8 207 16 18

Ease pressure on the health service 36% 36% - 42% 19% 35% 44% 47% 31% 35% 40% 39% 47% 33%

** D.H * ** ** ** D* ** D ** **

Increase pressure on the health service 19% 19% - 18% 46% 20% 11% 6% 20% 11% 40% 14% 11% 11%

** C.H.I.K* ** ** ** * ** ** **

Make no difference 36% 36% - 30% 31% 35% 11% 47% 42% 40% 20% 35% 37% 33%

** * ** ** ** C * ** ** **

Don't know 10% 10% - 10% 5% 10% 33% - 6% 14% - 12% 5% 22%

** * ** ** ** * ** ** **

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R/S/T, U/V, W/X/Y, Z/AA, AB/AC/AD/AE/AF/AG/AH/AI, AJ/AK/AL/AM, AN/AO, Minimum Base: 30 (**), Small Base: 100 (*))
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

Do you support or oppose NHS England's proposals to 

pilot replacements for the four-hour A&E target?

Total

If the government were to have more funding available, do 

you think it should be given to the NHS or social care?

Unweighted base 740

Base 742

The NHS 50%

Social care 37%

Neither 1%

Don't know 12%

The NHS Long Term Plan proposes much greater use of 

online and virtual consultations in both primary and 

secondary care. Do you believe this will ease pressure on 

the health service, increase pressure or make no 

difference?

Unweighted base 740

Base 742

Ease pressure on the health service 36%

Increase pressure on the health service 19%

Make no difference 36%

Don't know 10%

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R/S/T, U/V, W/X/Y, Z/AA, AB/AC/AD/AE/AF/AG/AH/AI, AJ/AK/AL/AM, AN/AO, Minimum Base: 30 (**), Small Base: 100 (*))

NHS hospital
Private 

hospital/ clinic

GP surgery/ 

health centre

Mental health 

trust / service
Care home

Community 

services / 

Local 

Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 

years
Male Female

N O P Q R S T U V W X Y Z AA

GenderOrganisation type 1 Role Tenure in current organisation

439 1 77 66 2 68 87 587 153 303 227 209 187 553

440 1 77 68 2 69 86 588 154 303 228 210 185 557

48% - 51% 60% 68% 52% 49% 50% 50% 51% 48% 51% 44% 52%

** * * ** * *

38% - 36% 35% 32% 40% 33% 37% 35% 37% 36% 38% 42% 35%

** * * ** * *

1% - 1% - - - 1% 1% - 0% 1% 1% 1% 1%

** * * ** * *

13% 100% 12% 5% - 8% 17% 12% 15% 12% 15% 10% 13% 12%

** * * ** * Q*

439 1 77 66 2 68 87 587 153 303 227 209 187 553

440 1 77 68 2 69 86 588 154 303 228 210 185 557

36% - 30% 30% 68% 42% 39% 36% 37% 40% 35% 31% 33% 37%

** * * ** * * Y

16% 100% 36% 20% - 22% 12% 20% 13% 15% 20% 23% 19% 19%

** N.Q.T* * ** * * V W

37% - 29% 41% - 27% 35% 35% 38% 33% 36% 39% 39% 34%

** * * ** * *

10% - 5% 9% 32% 8% 14% 9% 13% 12% 9% 7% 9% 10%

** * * ** * *

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R/S/T, U/V, W/X/Y, Z/AA, AB/AC/AD/AE/AF/AG/AH/AI, AJ/AK/AL/AM, AN/AO, Minimum Base: 30 (**), Small Base: 100 (*))
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Sample Size: 740 UK adults

Fieldwork Dates: 18th - 29th March 2019

Do you support or oppose NHS England's proposals to 

pilot replacements for the four-hour A&E target?

Total

If the government were to have more funding available, do 

you think it should be given to the NHS or social care?

Unweighted base 740

Base 742

The NHS 50%

Social care 37%

Neither 1%

Don't know 12%

The NHS Long Term Plan proposes much greater use of 

online and virtual consultations in both primary and 

secondary care. Do you believe this will ease pressure on 

the health service, increase pressure or make no 

difference?

Unweighted base 740

Base 742

Ease pressure on the health service 36%

Increase pressure on the health service 19%

Make no difference 36%

Don't know 10%

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R/S/T, U/V, W/X/Y, Z/AA, AB/AC/AD/AE/AF/AG/AH/AI, AJ/AK/AL/AM, AN/AO, Minimum Base: 30 (**), Small Base: 100 (*))

North Midlands East London South Wales Scotland
Northern 

Ireland
18 to 34 35 to 44 45 to 54 55 +

AB AC AD AE AF AG AH AI AJ AK AL AM

Region Age

226 137 64 87 221 3 2 - 150 148 207 235

229 137 64 87 220 3 2 - 152 149 207 235

53% 40% 44% 55% 53% 25% 59% - 54% 51% 49% 48%

AC * AC* AC ** ** **

34% 45% 32% 34% 36% 75% 41% - 36% 35% 39% 37%

AB * * ** ** **

1% 2% - 1% - - - - 0% - 1% 2%

AF * * ** ** **

12% 13% 24% 9% 10% - - - 10% 14% 12% 13%

AB.AC.AE.AF* * ** ** **

226 137 64 87 221 3 2 - 150 148 207 235

229 137 64 87 220 3 2 - 152 149 207 235

39% 33% 47% 40% 30% - 59% - 42% 43% 33% 30%

AC.AF* * ** ** ** AM AM

21% 21% 9% 17% 19% - - - 13% 18% 17% 25%

AD AD * * ** ** ** AJ

29% 38% 38% 34% 40% 100% 41% - 32% 26% 41% 38%

* * AB ** ** ** AK AK

11% 8% 6% 9% 10% - - - 13% 13% 8% 7%

* * ** ** ** AM AM
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