
YouGov Survey Results
Sample Size - 1916 GB Adults

Fieldwork :  27th-28th July 2017

Male Female 18-24 25-34 35-44 45-54 55+ ABC1 C2DE

How confident, if at all, are you that you understand the 

meaning of each of the following terms relating to financial 

services? (Please select one option on each row)

Tracker mortgage

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 20% 25% 15% 6% 16% 25% 23% 22% 25% 13%

Fairly confident 29% 32% 27% 9% 26% 25% 36% 35% 33% 23%

Not very confident 16% 14% 18% 14% 13% 23% 13% 16% 13% 20%

Not at all confident 22% 17% 27% 48% 28% 17% 17% 15% 19% 25%

Don't know 13% 12% 14% 23% 16% 10% 12% 11% 9% 18%

Net: Confident 49% 57% 42% 15% 43% 50% 59% 57% 59% 37%

Net: Not confident 38% 31% 44% 63% 41% 40% 30% 32% 32% 45%

Fixed mortgage

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 37% 43% 32% 14% 29% 39% 42% 44% 43% 29%

Fairly confident 35% 33% 37% 26% 34% 37% 37% 36% 35% 35%

Not very confident 8% 7% 9% 16% 8% 8% 7% 6% 8% 9%

Not at all confident 11% 9% 13% 28% 18% 8% 6% 6% 9% 14%

Don't know 9% 9% 10% 17% 12% 8% 8% 7% 6% 13%

Net: Confident 72% 76% 69% 40% 62% 76% 79% 81% 78% 64%

Net: Not confident 19% 16% 22% 44% 26% 16% 13% 12% 16% 23%

Offset mortgage

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 12% 15% 8% 3% 7% 15% 17% 12% 15% 7%

Fairly confident 16% 17% 14% 6% 13% 19% 18% 18% 18% 13%

Not very confident 25% 27% 24% 20% 27% 25% 24% 27% 25% 26%

Not at all confident 31% 26% 36% 52% 35% 29% 27% 27% 30% 34%

Don't know 16% 15% 17% 20% 17% 12% 14% 16% 13% 20%

Net: Confident 28% 32% 23% 8% 20% 34% 35% 30% 33% 20%

Net: Not confident 57% 53% 60% 72% 62% 54% 51% 54% 54% 60%

Shared equity mortgage

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 10% 13% 7% 6% 8% 10% 12% 12% 12% 7%

Fairly confident 17% 21% 14% 11% 18% 17% 16% 20% 20% 13%

Not very confident 28% 26% 29% 21% 27% 27% 30% 30% 29% 26%

Not at all confident 30% 25% 35% 43% 33% 33% 27% 25% 27% 34%

Don't know 15% 14% 15% 19% 15% 13% 15% 14% 11% 19%

Net: Confident 27% 35% 21% 17% 26% 27% 28% 31% 33% 20%

Net: Not confident 58% 51% 64% 64% 59% 60% 57% 55% 56% 60%

Mortgage deposit

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 32% 36% 28% 22% 32% 37% 30% 34% 37% 25%

Fairly confident 31% 29% 33% 31% 34% 27% 31% 31% 32% 29%

Not very confident 12% 12% 12% 12% 9% 14% 13% 12% 12% 13%

Not at all confident 14% 12% 15% 22% 14% 13% 14% 12% 11% 18%

Don't know 11% 10% 12% 13% 12% 10% 11% 11% 8% 16%

Net: Confident 63% 65% 61% 53% 66% 64% 62% 65% 70% 54%

Net: Not confident 26% 25% 27% 34% 22% 27% 28% 24% 23% 31%

Fixed rate savings bonds

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 24% 29% 20% 12% 14% 19% 22% 36% 30% 17%

Fairly confident 29% 28% 29% 23% 23% 25% 33% 33% 31% 26%

Not very confident 16% 15% 17% 14% 19% 24% 18% 12% 15% 18%

Not at all confident 19% 15% 22% 34% 29% 20% 16% 10% 16% 22%

Don't know 12% 12% 12% 17% 16% 11% 12% 9% 9% 16%

Net: Confident 53% 58% 49% 35% 37% 45% 55% 69% 61% 43%

Net: Not confident 35% 30% 39% 48% 47% 45% 33% 22% 31% 41%

Savings account

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 61% 65% 57% 44% 50% 59% 62% 71% 67% 53%

Fairly confident 31% 27% 34% 37% 37% 33% 32% 25% 27% 36%

Not very confident 3% 3% 3% 6% 4% 4% 3% 2% 2% 4%

Not at all confident 2% 2% 2% 7% 2% 2% 1% 1% 1% 3%

Don't know 3% 3% 3% 7% 6% 3% 2% 2% 2% 5%

Net: Confident 92% 92% 92% 81% 87% 92% 94% 96% 94% 88%

Net: Not confident 5% 4% 5% 12% 6% 5% 4% 2% 4% 6%

Total

Gender Age Social Grade
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YouGov Survey Results
Sample Size - 1916 GB Adults

Fieldwork :  27th-28th July 2017

Male Female 18-24 25-34 35-44 45-54 55+ ABC1 C2DE

How confident, if at all, are you that you understand the 

meaning of each of the following terms relating to financial 

services? (Please select one option on each row)

Total

Gender Age Social Grade

Cash ISA

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 47% 52% 41% 23% 36% 45% 43% 61% 54% 37%

Fairly confident 31% 27% 35% 27% 36% 36% 35% 27% 30% 33%

Not very confident 11% 10% 12% 21% 13% 10% 12% 6% 8% 14%

Not at all confident 7% 6% 7% 19% 7% 5% 6% 4% 5% 8%

Don't know 5% 5% 5% 11% 9% 4% 4% 3% 3% 7%

Net: Confident 78% 79% 76% 50% 71% 81% 78% 88% 84% 70%

Net: Not confident 17% 15% 19% 39% 20% 15% 18% 10% 13% 23%

Stocks & Shares ISA

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 28% 35% 21% 10% 16% 27% 25% 40% 34% 20%

Fairly confident 25% 25% 24% 20% 21% 30% 26% 24% 27% 22%

Not very confident 22% 18% 26% 29% 25% 20% 29% 17% 21% 25%

Not at all confident 18% 13% 21% 28% 28% 16% 13% 13% 14% 23%

Don't know 8% 8% 8% 13% 9% 8% 7% 6% 5% 11%

Net: Confident 52% 61% 45% 30% 37% 57% 52% 64% 61% 42%

Net: Not confident 40% 32% 48% 57% 54% 35% 42% 30% 34% 47%

 Lifetime ISA

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 12% 16% 9% 10% 13% 13% 11% 13% 15% 8%

Fairly confident 19% 22% 16% 17% 16% 21% 19% 20% 22% 16%

Not very confident 35% 32% 38% 23% 35% 35% 41% 36% 35% 35%

Not at all confident 24% 21% 27% 37% 27% 23% 21% 19% 20% 29%

Don't know 10% 10% 11% 13% 10% 8% 8% 11% 8% 13%

Net: Confident 31% 38% 25% 27% 28% 33% 30% 33% 37% 23%

Net: Not confident 59% 52% 65% 60% 61% 58% 62% 55% 55% 63%

Premium bonds

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 42% 46% 39% 12% 20% 32% 40% 66% 48% 34%

Fairly confident 24% 23% 25% 20% 18% 27% 31% 23% 22% 26%

Not very confident 15% 15% 14% 21% 27% 19% 16% 5% 14% 16%

Not at all confident 13% 10% 16% 33% 24% 15% 7% 3% 12% 14%

Don't know 7% 7% 6% 13% 11% 8% 6% 2% 4% 9%

Net: Confident 66% 68% 64% 32% 38% 58% 71% 90% 70% 61%

Net: Not confident 27% 25% 29% 55% 51% 34% 23% 8% 25% 30%

Peer-to-peer savings account

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 9% 14% 6% 4% 9% 9% 8% 12% 12% 6%

Fairly confident 15% 18% 12% 9% 11% 17% 14% 17% 17% 11%

Not very confident 27% 28% 26% 25% 26% 27% 30% 27% 29% 25%

Not at all confident 35% 28% 41% 48% 41% 35% 34% 28% 31% 39%

Don't know 14% 13% 16% 14% 12% 13% 14% 16% 11% 19%

Net: Confident 24% 31% 17% 13% 21% 25% 22% 29% 29% 17%

Net: Not confident 62% 56% 67% 73% 67% 62% 64% 55% 60% 64%

Spread betting account

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 4% 7% 2% 2% 3% 5% 5% 5% 5% 3%

Fairly confident 11% 17% 6% 8% 9% 13% 11% 13% 12% 9%

Not very confident 17% 21% 14% 14% 19% 20% 18% 16% 19% 15%

Not at all confident 50% 41% 58% 54% 51% 48% 49% 49% 49% 51%

Don't know 17% 14% 21% 21% 18% 15% 17% 17% 14% 21%

Net: Confident 16% 24% 8% 10% 12% 17% 16% 18% 18% 13%

Net: Not confident 67% 62% 72% 69% 70% 68% 67% 65% 68% 66%
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YouGov Survey Results
Sample Size - 1916 GB Adults

Fieldwork :  27th-28th July 2017

Male Female 18-24 25-34 35-44 45-54 55+ ABC1 C2DE

How confident, if at all, are you that you understand the 

meaning of each of the following terms relating to financial 

services? (Please select one option on each row)

Total

Gender Age Social Grade

SIPP (self-invested personal pension)

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 6% 10% 3% 4% 6% 7% 4% 8% 9% 3%

Fairly confident 14% 18% 10% 9% 12% 15% 14% 17% 17% 10%

Not very confident 21% 24% 18% 15% 16% 23% 25% 22% 22% 19%

Not at all confident 43% 35% 51% 52% 51% 38% 44% 39% 39% 48%

Don't know 16% 14% 17% 20% 15% 17% 13% 14% 13% 19%

Net: Confident 21% 28% 14% 13% 18% 22% 18% 25% 26% 14%

Net: Not confident 64% 58% 69% 67% 67% 61% 69% 60% 61% 67%

Tracker fund

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 7% 11% 3% 4% 3% 7% 5% 10% 10% 3%

Fairly confident 14% 19% 9% 5% 10% 13% 13% 20% 17% 11%

Not very confident 21% 24% 18% 13% 20% 24% 24% 21% 22% 20%

Not at all confident 43% 34% 52% 57% 51% 41% 44% 36% 40% 47%

Don't know 15% 12% 17% 22% 16% 15% 13% 13% 12% 19%

Net: Confident 21% 30% 13% 9% 13% 20% 19% 30% 26% 14%

Net: Not confident 64% 58% 70% 69% 71% 65% 68% 57% 62% 67%

Corporate bonds

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 7% 10% 3% 6% 6% 6% 5% 8% 9% 3%

Fairly confident 14% 19% 9% 8% 12% 17% 12% 16% 15% 11%

Not very confident 22% 25% 19% 16% 17% 21% 24% 25% 23% 21%

Not at all confident 43% 34% 53% 51% 50% 41% 46% 38% 41% 47%

Don't know 14% 12% 17% 19% 16% 15% 13% 13% 12% 18%

Net: Confident 20% 29% 12% 14% 17% 23% 17% 24% 25% 14%

Net: Not confident 65% 59% 72% 67% 67% 62% 71% 63% 64% 68%

Government bonds (gilts)

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 9% 14% 5% 8% 6% 9% 11% 10% 12% 5%

Fairly confident 17% 22% 12% 13% 11% 17% 12% 24% 19% 15%

Not very confident 21% 23% 18% 13% 20% 21% 22% 22% 22% 19%

Not at all confident 39% 29% 49% 47% 48% 39% 43% 32% 36% 44%

Don't know 13% 11% 15% 18% 15% 15% 12% 11% 10% 18%

Net: Confident 27% 37% 17% 22% 17% 25% 23% 34% 32% 20%

Net: Not confident 60% 52% 68% 60% 67% 60% 65% 55% 58% 62%

Endowment policy

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 14% 17% 12% 3% 2% 7% 16% 25% 18% 10%

Fairly confident 27% 29% 25% 7% 9% 23% 32% 39% 29% 24%

Not very confident 17% 16% 18% 15% 21% 22% 18% 13% 18% 16%

Not at all confident 31% 27% 35% 55% 49% 34% 25% 17% 28% 35%

Don't know 11% 11% 11% 20% 19% 13% 9% 6% 8% 16%

Net: Confident 41% 46% 36% 10% 11% 31% 48% 64% 47% 33%

Net: Not confident 48% 43% 53% 71% 70% 56% 43% 30% 45% 51%

Whole-of-life policy

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 10% 13% 7% 3% 3% 6% 8% 19% 12% 8%

Fairly confident 21% 24% 18% 6% 13% 21% 20% 29% 21% 20%

Not very confident 23% 25% 21% 20% 21% 24% 28% 21% 25% 20%

Not at all confident 33% 28% 39% 51% 48% 36% 32% 21% 32% 36%

Don't know 13% 11% 15% 19% 15% 13% 12% 10% 10% 17%

Net: Confident 31% 37% 26% 9% 16% 27% 28% 48% 34% 27%

Net: Not confident 56% 52% 60% 72% 70% 60% 60% 42% 57% 56%
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YouGov Survey Results
Sample Size - 1916 GB Adults

Fieldwork :  27th-28th July 2017

Male Female 18-24 25-34 35-44 45-54 55+ ABC1 C2DE

How confident, if at all, are you that you understand the 

meaning of each of the following terms relating to financial 

services? (Please select one option on each row)

Total

Gender Age Social Grade

Tracker fund

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 8% 13% 3% 4% 3% 7% 7% 12% 10% 5%

Fairly confident 14% 19% 10% 4% 10% 14% 13% 20% 16% 12%

Not very confident 24% 26% 21% 17% 20% 25% 24% 26% 24% 23%

Not at all confident 40% 31% 49% 55% 51% 41% 43% 30% 39% 43%

Don't know 14% 11% 16% 20% 15% 13% 13% 12% 10% 18%

Net: Confident 22% 31% 14% 8% 13% 21% 20% 32% 27% 16%

Net: Not confident 64% 58% 70% 72% 71% 66% 67% 56% 63% 65%

Defined benefit pension

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 10% 14% 6% 5% 6% 10% 8% 15% 15% 4%

Fairly confident 15% 19% 11% 6% 12% 19% 16% 16% 18% 10%

Not very confident 23% 25% 20% 16% 19% 24% 22% 26% 22% 23%

Not at all confident 38% 30% 47% 53% 49% 34% 41% 31% 35% 44%

Don't know 14% 12% 16% 20% 14% 14% 14% 13% 10% 19%

Net: Confident 25% 33% 17% 11% 18% 28% 24% 30% 33% 14%

Net: Not confident 61% 55% 67% 69% 68% 58% 62% 57% 57% 67%

Defined contribution pension

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 10% 14% 6% 5% 6% 9% 9% 14% 15% 4%

Fairly confident 16% 20% 13% 9% 14% 21% 16% 17% 20% 12%

Not very confident 23% 25% 22% 14% 20% 24% 23% 28% 23% 24%

Not at all confident 37% 29% 44% 53% 45% 32% 39% 30% 33% 42%

Don't know 14% 12% 15% 18% 15% 13% 14% 12% 10% 18%

Net: Confident 26% 34% 19% 15% 21% 31% 25% 31% 34% 15%

Net: Not confident 60% 54% 66% 67% 64% 57% 62% 57% 55% 66%

Individual pension

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 13% 17% 10% 7% 9% 10% 12% 20% 17% 8%

Fairly confident 32% 35% 29% 23% 21% 36% 36% 35% 34% 28%

Not very confident 22% 20% 23% 20% 24% 22% 23% 20% 22% 21%

Not at all confident 24% 19% 29% 35% 35% 23% 23% 17% 20% 30%

Don't know 9% 9% 10% 15% 12% 10% 7% 8% 7% 13%

Net: Confident 45% 52% 38% 30% 29% 45% 47% 55% 51% 36%

Net: Not confident 46% 39% 52% 55% 59% 45% 46% 37% 42% 51%

Final salary pension

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 24% 30% 18% 9% 12% 17% 19% 39% 31% 15%

Fairly confident 29% 28% 29% 13% 21% 32% 34% 33% 31% 26%

Not very confident 17% 17% 17% 17% 25% 18% 20% 11% 15% 19%

Not at all confident 21% 16% 26% 45% 30% 23% 20% 11% 17% 27%

Don't know 9% 9% 10% 16% 12% 10% 7% 6% 6% 13%

Net: Confident 53% 59% 47% 23% 33% 49% 53% 72% 62% 41%

Net: Not confident 38% 33% 43% 62% 54% 41% 40% 22% 32% 46%

Average salary pension

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 12% 17% 8% 7% 8% 12% 10% 17% 16% 7%

Fairly confident 31% 35% 28% 17% 24% 31% 34% 38% 34% 27%

Not very confident 22% 21% 23% 25% 28% 22% 20% 21% 23% 22%

Not at all confident 24% 18% 30% 37% 28% 23% 28% 17% 20% 29%

Don't know 10% 9% 11% 14% 12% 12% 9% 7% 7% 14%

Net: Confident 44% 52% 36% 24% 32% 43% 44% 55% 51% 35%

Net: Not confident 46% 39% 53% 63% 56% 45% 47% 37% 43% 51%
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YouGov Survey Results
Sample Size - 1916 GB Adults

Fieldwork :  27th-28th July 2017

Male Female 18-24 25-34 35-44 45-54 55+ ABC1 C2DE

How confident, if at all, are you that you understand the 

meaning of each of the following terms relating to financial 

services? (Please select one option on each row)

Total

Gender Age Social Grade

Car hire purchase agreement

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 23% 28% 19% 9% 17% 18% 24% 33% 28% 17%

Fairly confident 41% 39% 43% 24% 35% 45% 46% 44% 42% 40%

Not very confident 15% 15% 15% 18% 21% 17% 13% 11% 13% 18%

Not at all confident 13% 11% 15% 34% 15% 11% 12% 8% 12% 15%

Don't know 8% 8% 8% 14% 12% 8% 6% 4% 5% 10%

Net: Confident 64% 67% 62% 33% 52% 64% 70% 77% 70% 57%

Net: Not confident 28% 26% 30% 52% 36% 29% 24% 19% 24% 33%

Building society

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 36% 42% 31% 13% 23% 28% 38% 52% 44% 27%

Fairly confident 38% 35% 40% 28% 35% 44% 43% 36% 35% 41%

Not very confident 12% 10% 14% 22% 21% 14% 8% 5% 11% 13%

Not at all confident 8% 7% 10% 25% 11% 8% 7% 3% 7% 11%

Don't know 6% 6% 6% 12% 9% 6% 4% 3% 4% 8%

Net: Confident 74% 78% 71% 41% 58% 72% 81% 89% 79% 68%

Net: Not confident 20% 17% 24% 47% 32% 22% 15% 8% 17% 24%

Credit union

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 17% 21% 13% 6% 10% 13% 18% 24% 20% 12%

Fairly confident 28% 30% 26% 16% 24% 26% 34% 31% 29% 27%

Not very confident 24% 23% 25% 22% 30% 26% 23% 22% 26% 22%

Not at all confident 22% 17% 26% 39% 24% 24% 18% 16% 19% 25%

Don't know 9% 9% 10% 16% 11% 11% 7% 7% 6% 14%

Net: Confident 45% 50% 39% 22% 34% 39% 52% 55% 49% 39%

Net: Not confident 46% 40% 51% 62% 55% 50% 41% 38% 45% 47%

Retirement annuity

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 13% 17% 10% 4% 5% 7% 10% 24% 18% 8%

Fairly confident 21% 24% 19% 9% 13% 22% 17% 30% 23% 18%

Not very confident 24% 24% 24% 19% 27% 26% 31% 20% 25% 24%

Not at all confident 31% 25% 36% 51% 42% 33% 32% 18% 27% 35%

Don't know 11% 10% 12% 16% 14% 12% 10% 8% 7% 15%

Net: Confident 35% 41% 28% 14% 18% 29% 27% 55% 41% 26%

Net: Not confident 55% 49% 60% 70% 69% 59% 63% 38% 52% 59%

Income drawdown

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 9% 12% 6% 4% 2% 6% 6% 16% 11% 6%

Fairly confident 15% 18% 12% 5% 10% 17% 13% 20% 18% 11%

Not very confident 23% 24% 21% 16% 24% 23% 25% 24% 25% 20%

Not at all confident 40% 33% 46% 59% 49% 42% 43% 26% 36% 45%

Don't know 14% 12% 15% 15% 15% 14% 13% 13% 10% 18%

Net: Confident 24% 30% 18% 9% 12% 22% 19% 37% 29% 17%

Net: Not confident 62% 57% 67% 75% 73% 64% 68% 50% 61% 64%

Fixed/ variable APR

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 25% 31% 19% 14% 19% 25% 25% 31% 29% 19%

Fairly confident 39% 37% 40% 26% 30% 40% 45% 42% 39% 38%

Not very confident 17% 15% 18% 17% 25% 18% 14% 14% 16% 18%

Not at all confident 13% 11% 15% 30% 15% 10% 12% 9% 11% 16%

Don't know 7% 6% 7% 13% 11% 6% 4% 4% 4% 9%

Net: Confident 64% 68% 59% 40% 49% 65% 70% 73% 69% 57%

Net: Not confident 30% 26% 34% 47% 40% 28% 26% 23% 27% 34%

Difference between "interest" and "compound interest"

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 24% 32% 16% 20% 18% 16% 20% 33% 31% 14%

Fairly confident 23% 24% 21% 22% 13% 22% 17% 29% 25% 20%

Not very confident 22% 20% 25% 16% 25% 28% 25% 19% 21% 24%

Not at all confident 22% 16% 28% 27% 31% 25% 30% 12% 17% 29%

Don't know 9% 8% 10% 15% 12% 9% 8% 6% 6% 13%

Net: Confident 47% 57% 37% 42% 32% 38% 37% 62% 56% 34%

Net: Not confident 44% 36% 53% 43% 56% 53% 55% 31% 38% 53%

Bitcoin

Unweighted base 1916 869 1047 229 277 285 351 774 1190 726

Base: All GB adults 1916 929 987 220 304 325 349 718 1092 824

Very confident 9% 13% 5% 18% 13% 9% 7% 6% 11% 6%

Fairly confident 22% 30% 16% 25% 26% 31% 19% 18% 26% 18%

Not very confident 23% 23% 23% 18% 19% 23% 24% 27% 25% 21%

Not at all confident 33% 24% 40% 26% 30% 28% 40% 35% 29% 37%

Don't know 12% 9% 15% 13% 12% 10% 10% 14% 8% 17%

Net: Confident 32% 43% 21% 43% 39% 40% 26% 24% 38% 24%

Net: Not confident 56% 48% 64% 44% 49% 50% 64% 62% 54% 59%
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