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YouGov / Concur Survey Results
Sample Size: 1898 GB Adults
Fieldwork: 29th - 30th April 2014

Total Con Lab Lib 
Dem UKIP Con Lab Lib 

Dem Male Female 18-24 25-39 40-59 60+ ABC1 C2DE London Rest of 
South

Midlands / 
Wales North Scotland

Weighted Sample 1898 X X X X 576 449 381 921 977 226 480 649 543 1082 816 243 617 406 467 165
Unweighted Sample 1898 444 544 124 263 584 462 368 951 947 106 391 796 605 1222 676 188 587 405 455 263

% % % % % % % % % % % % % % % % % % % % %
How well, if at all, do you understand the expense policy of the 
company/organization you work for?
[Only asked to respondents who are in full time/part time work; 
n=1122]

Very well 16 25 10 21 19 24 13 18 22 10 2 13 20 23 21 7 23 15 17 15 12
Fairly well 29 29 34 36 25 28 29 35 32 26 39 29 30 19 32 23 31 29 30 27 28

TOTAL WELL 45 54 44 57 44 52 42 53 54 36 41 42 50 42 53 30 54 44 47 42 40
Not very well 18 20 17 7 17 16 16 13 18 17 16 23 14 16 14 24 19 20 14 16 18
Not well at all 11 7 10 14 22 6 13 13 8 15 10 11 12 7 9 14 2 9 16 13 17

TOTAL NOT WELL 29 27 27 21 39 22 29 26 26 32 26 34 26 23 23 38 21 29 30 29 35
Don’t know 9 4 10 4 7 8 13 5 6 12 11 10 8 10 7 12 7 11 3 13 9

Not applicable – my company/organization does not have an expense 
policy 17 16 19 18 10 17 16 16 14 20 21 14 17 26 16 19 18 16 19 16 15

Has the MP expenses scandal made you more or less careful 
when submitting your own company/organisation expense 
claims, or has it made no difference?
[Only asked to respondents in full time/part time work and excludes 
those whose company/organisation does not have an expense policy; 
n=929]

Much more careful 3 3 3 1 2 3 2 2 2 3 0 2 3 3 3 2 4 3 2 1 4
Slightly more careful 8 9 12 7 7 7 9 9 10 5 9 8 7 8 9 6 3 9 7 8 8

TOTAL MORE CAREFUL 11 12 15 8 9 10 11 11 12 8 9 10 10 11 12 8 7 12 9 9 12
Slightly less careful 4 3 2 5 1 1 3 2 5 4 20 4 2 0 2 8 2 6 2 4 4

Much less careful 1 2 1 1 1 1 1 0 2 1 2 2 0 0 1 1 3 1 2 0 2
TOTAL LESS CAREFUL 5 5 3 6 2 2 4 2 7 5 22 6 2 0 3 9 5 7 4 4 6

No difference 52 57 51 62 46 58 48 61 60 43 40 53 54 50 60 37 64 50 52 51 45
Don’t know 5 0 4 0 6 2 8 1 2 9 11 8 2 1 4 8 4 6 2 8 3

Not applicable – I do not claim any expenses 27 26 26 25 38 27 30 26 20 35 18 22 31 39 21 38 19 26 32 27 34
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How easy or difficult do you think it would be to claim money for 
your own benefit from your own company/organization’s 
expenses system?
[Only asked to respondents in full time/part time work and excludes 
those whose company/organisation does not have an expense policy; 
n=929]

Very easy 3 7 3 3 1 5 3 3 4 2 0 5 2 4 4 1 3 5 3 2 3
Fairly easy 17 16 19 19 14 13 16 21 20 14 32 17 14 15 17 18 16 21 16 13 17

TOTAL EASY 20 23 22 22 15 18 19 24 24 16 32 22 16 19 21 19 19 26 19 15 20
Fairly difficult 28 32 28 45 26 31 26 31 33 24 24 32 27 26 33 19 39 23 34 26 28
Very difficult 31 33 29 28 34 33 30 32 30 33 28 26 36 37 31 32 33 29 28 36 32

TOTAL DIFFICULT 59 65 57 73 60 64 56 63 63 57 52 58 63 63 64 51 72 52 62 62 60
Don’t know 20 13 21 5 25 17 25 13 14 27 16 20 21 18 15 30 10 21 20 23 20

Do you think that your company/organization scrutinizes the 
expenses claimed by employees more or less since the MPs’ 
expenses scandal or has there been no difference?

[Only asked to respondents in full time/part time work and excludes 
those whose company/organisation does not have an expense policy; 
n=929]

Expenses have become more scrutinized 16 15 15 19 19 18 16 10 19 13 24 17 15 10 15 18 8 18 19 12 24
Expenses have become less scrutinized 5 3 8 7 7 2 8 3 7 3 3 8 3 2 5 5 4 4 6 5 5

There has been no difference 53 61 52 50 52 58 47 59 55 50 41 51 56 57 58 43 65 47 51 58 46
Don’t know 26 21 25 24 22 22 28 28 20 34 32 25 26 31 23 33 22 31 24 26 25
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Thinking about the MPs expenses scandal in general...

Which two or three, if any, of the following words best describe 
how you feel about it? (Please tick up to three options)

[Asked to all respondents]
Angry 68 67 71 59 80 71 72 68 69 67 48 55 74 80 67 69 62 68 66 69 77

Appalled 67 63 70 53 80 69 67 63 63 70 44 54 75 77 66 67 54 65 70 69 74
Betrayed 55 53 56 55 67 56 58 57 58 52 41 41 59 68 53 58 47 54 59 56 60
Amused 7 9 6 8 2 7 3 8 8 5 13 10 5 3 8 6 9 7 7 5 6

Indifferent 6 8 4 8 2 6 3 7 6 5 8 9 5 2 6 5 9 7 4 3 6
Surprised 4 6 4 3 1 5 5 3 4 4 4 5 4 4 5 3 4 5 3 4 3
Confused 3 3 5 5 2 3 4 4 4 3 5 4 3 3 3 4 4 4 4 3 4

Relaxed 2 2 3 2 0 1 3 1 2 1 1 3 1 1 1 2 1 1 2 2 1
Confident 1 1 1 6 0 1 1 2 2 0 2 3 0 0 1 0 4 0 1 0 1

None of these 4 6 4 4 2 4 2 5 4 4 7 8 3 2 5 3 9 4 5 3 2
Don’t know 5 1 3 8 2 3 4 4 4 6 21 8 2 0 5 6 5 6 5 6 1

*Any percentages calculated on bases fewer than 50 
respondents do not represent a wide enough cross-
section of the target population to be considered 
statistically reliable. These figures will be italicised.
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