
YouGov / The Times Survey Results

Sample Size: 1716 GB Adults

Fieldwork: 22nd - 24th September 2017

Total Con Lab
Lib 

Dem
Remain Leave Con Lab

Lib 

Dem
Male Female 18-24 25-49 50-64 65+ ABC1 C2DE London

Rest of 

South

Midlands / 

Wales
North Scotland Yes No

1716 589 563 105 674 733 488 551 95 831 885 199 733 424 360 978 738 230 556 367 414 149 311 1367

1716 592 607 132 733 739 496 587 106 730 986 190 677 436 413 1033 683 166 608 375 425 142 306 1378

% % % % % % % % % % % % % % % % % % % % % % % %

As you may have seen, Transport for London has 

said it will not renew the licence for Uber to 

operate in London.

Do you think Transport for London was right or 

wrong to take away Uber's licence?

Right to take away their licence 43 45 43 53 43 46 45 43 51 46 39 28 41 46 49 43 42 49 45 39 39 40 31 45

Wrong to take away their licence 20 17 24 16 21 18 19 26 22 21 19 37 20 18 13 22 18 28 18 17 23 17 49 14

Not sure 37 39 33 31 35 36 36 31 27 33 42 35 39 36 37 35 40 23 37 44 38 43 20 41

Have you personally ever used Uber, either in 

London or elsewhere in the country?

Yes, I have 18 12 25 26 25 11 13 26 31 18 18 43 20 13 7 21 15 35 14 13 18 17 100 0

No, I have not 80 87 72 74 73 88 86 72 68 79 80 51 77 86 92 78 82 62 83 84 80 80 0 100

Can't remember 2 1 3 0 2 2 1 2 1 3 1 6 3 1 1 2 3 3 2 2 1 3 0 0

And have you ever felt unsafe while using an Uber 

car?

[This question was seen only by those respondents 

who said they had personally used Uber; n=306]

Yes, I have felt unsafe 11 12 8 25 12 12 9 11 28 13 9 10 11 15 3 13 7 13 4 13 12 21 11 0

No, I have never felt unsafe 85 80 90 73 85 82 85 86 70 83 87 89 85 78 90 83 90 82 92 87 84 76 85 0

Can't remember 4 8 2 2 3 6 6 3 2 4 4 1 3 7 7 4 4 5 4 0 4 4 4 0

In practice, do you think Uber will end up being 

closed down in London, or do you think an 

agreement will be found to allow them to continue 

operating there?

They will probably end up being closed down in London 20 23 17 16 16 23 24 18 14 19 21 20 17 21 25 17 23 18 20 21 20 17 16 21

They will probably end up finding a way to continue 

operating in London
55 50 62 65 63 50 50 63 67 61 49 63 58 52 46 61 46 61 56 50 53 57 74 51

Not sure 26 27 21 20 21 27 25 19 19 21 30 17 25 27 29 22 30 20 24 29 27 26 9 28

And does the decision not to renew Uber's licence 

make you think more positively or negatively about 

Sadiq Khan, the Mayor of London, or does it make 

no difference?

More positively 13 11 15 26 16 11 12 15 20 13 13 7 13 16 13 14 12 20 13 11 12 9 10 13

More negatively 10 10 10 5 9 10 11 11 6 9 10 20 9 8 8 10 9 13 9 9 10 9 23 7

No difference - I had a positive opinion of Sadiq Khan 

and still do
25 14 39 39 37 15 14 40 38 24 26 39 25 21 23 29 19 33 26 23 22 22 37 23

No difference - I had a negative opinion of Sadiq Khan 

and still do
22 35 11 6 9 36 35 10 8 29 15 8 18 27 31 20 23 18 22 23 21 23 14 24

Not sure 31 29 26 24 28 27 28 25 27 25 36 27 36 28 25 26 37 15 30 34 36 37 16 33

Have you used Uber?RegionVote in 2017 EU Ref 2016 Voting intention Gender Age Social Grade
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