
YouGov / Stop the Taxi Tax Coalition Survey Results

Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total Con Lab
Lib 

Dem
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE England Wales Scotland

Weighted Sample 4023 1317 974 342 1418 1498 1947 2076 422 1661 994 945 2293 1730 3472 201 350

Unweighted Sample 4023 1368 952 361 1620 1565 1792 2231 285 1614 1021 1103 2389 1634 3466 222 335

% % % % % % % % % % % % % % % % %

Currently, 20% VAT is not charged by the UK 

Government on the following forms of transport:

• Bus

• Coach

• Pre-booked app-based minicab services (e.g. 

Uber, Bolt etc)

• Trains

• Trams

• Underground/metros 

Would you support or oppose VAT being added 

to fares for the following types of public 

transport?

Bus

Strongly support 2 3 1 3 2 3 3 1 2 3 2 2 2 3 2 4 3

Tend to support 4 5 3 4 3 5 5 3 5 5 4 3 4 4 4 5 4

TOTAL SUPPORT 6 8 4 7 5 8 8 4 7 8 6 5 6 7 6 9 7

Tend to oppose 17 21 17 19 18 18 17 18 16 17 18 18 18 17 17 21 19

Strongly oppose 65 64 71 69 69 66 64 66 57 64 67 70 68 61 66 61 59

TOTAL OPPOSE 82 85 88 88 87 84 81 84 73 81 85 88 86 78 83 82 78

Don’t know 11 8 8 6 8 9 10 12 19 12 9 7 8 15 10 9 16

Coach

Strongly support 3 3 2 2 2 3 4 1 2 3 2 3 2 4 3 5 2

Tend to support 7 9 6 9 7 7 9 6 11 8 7 5 8 6 8 7 7

TOTAL SUPPORT 10 12 8 11 9 10 13 7 13 11 9 8 10 10 11 12 9

Tend to oppose 21 22 23 24 23 20 21 21 20 21 21 21 21 21 21 23 24

Strongly oppose 57 56 61 58 58 60 55 58 45 54 60 62 59 53 57 55 49

TOTAL OPPOSE 78 78 84 82 81 80 76 79 65 75 81 83 80 74 78 78 73

Don’t know 12 9 9 7 9 10 12 13 21 14 10 9 9 16 12 10 17

Vote in 2019 2016 EU Ref Gender Age Social Grade Country
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YouGov / Stop the Taxi Tax Coalition Survey Results

Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

Currently, 20% VAT is not charged by the UK 

Government on the following forms of transport:

• Bus

• Coach

• Pre-booked app-based minicab services (e.g. 

Uber, Bolt etc)

• Trains

• Trams

• Underground/metros 

Would you support or oppose VAT being added 

to fares for the following types of public 

transport?

Bus

Strongly support 2

Tend to support 4

TOTAL SUPPORT 6

Tend to oppose 17

Strongly oppose 65

TOTAL OPPOSE 82

Don’t know 11

Coach

Strongly support 3

Tend to support 7

TOTAL SUPPORT 10

Tend to oppose 21

Strongly oppose 57

TOTAL OPPOSE 78

Don’t know 12

North Midlands London
Rest of 

South

Under 

£14,999

£15,000-

£29,999

£30,000-

£44,999

£45,000-

£69,999

£70,000-

£99,999
£100k +

970 668 487 1348 482 779 643 669 308 190

992 678 402 1394 480 797 656 667 318 190

% % % % % % % % % %

3 3 2 2 4 2 2 3 1 3

4 5 5 4 4 5 3 7 6 4

7 8 7 6 8 7 5 10 7 7

19 17 15 17 15 18 18 16 21 19

65 65 68 67 65 65 69 68 65 69

84 82 83 84 80 83 87 84 86 88

10 10 9 11 12 10 8 6 7 5

3 3 3 2 4 3 3 3 2 3

7 8 9 7 7 8 6 10 11 10

10 11 12 9 11 11 9 13 13 13

21 19 19 21 21 20 22 22 25 23

56 59 57 58 55 58 61 57 55 57

77 78 76 79 76 78 83 79 80 80

12 12 12 12 14 11 8 8 7 8

England Regions Household Income (£)

2 www.yougov.com© 2023 YouGov plc. All Rights Reserved



YouGov / Stop the Taxi Tax Coalition Survey Results

Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

Currently, 20% VAT is not charged by the UK 

Government on the following forms of transport:

• Bus

• Coach

• Pre-booked app-based minicab services (e.g. 

Uber, Bolt etc)

• Trains

• Trams

• Underground/metros 

Would you support or oppose VAT being added 

to fares for the following types of public 

transport?

Bus

Strongly support 2

Tend to support 4

TOTAL SUPPORT 6

Tend to oppose 17

Strongly oppose 65

TOTAL OPPOSE 82

Don’t know 11

Coach

Strongly support 3

Tend to support 7

TOTAL SUPPORT 10

Tend to oppose 21

Strongly oppose 57

TOTAL OPPOSE 78

Don’t know 12

Working full time (30 

or more hours per 

week)

Working part time 

(8-29 hours a week)

Working part time 

(Less than 8 hours a 

week)

Full time 

student
Retired Unemployed

Not 

working
Other

1831 491 57 157 952 164 238 134 415

1744 510 58 118 1093 141 234 125 448

% % % % % % % % %

3 1 0 0 3 5 2 1 3

5 4 4 1 3 4 5 3 3

8 5 4 1 6 9 7 4 #REF!

17 20 14 21 19 14 15 12 18

66 63 63 59 68 60 60 66 66

83 83 77 80 87 74 75 78 84

9 12 19 19 7 17 18 18 9

3 1 0 1 3 4 1 4 4

9 8 12 5 6 8 8 2 6

12 9 12 6 9 12 9 6 10

21 23 12 26 22 19 16 17 20

57 55 56 44 60 53 54 57 59

78 78 68 70 82 72 70 74 79

10 13 21 24 9 17 21 20 11

Mobility impairments, 

such as difficulty 

walking

Employment Status Main
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total Con Lab
Lib 

Dem
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE England Wales Scotland

Weighted Sample 4023 1317 974 342 1418 1498 1947 2076 422 1661 994 945 2293 1730 3472 201 350

Unweighted Sample 4023 1368 952 361 1620 1565 1792 2231 285 1614 1021 1103 2389 1634 3466 222 335

% % % % % % % % % % % % % % % % %

Vote in 2019 2016 EU Ref Gender Age Social Grade Country

Pre-booked app-based minicab service (e.g., 

Uber, Bolt, etc)

Strongly support 5 6 4 5 5 5 8 2 5 6 4 4 5 5 5 7 4

Tend to support 14 15 17 19 17 13 17 12 14 16 13 12 16 11 15 8 14

TOTAL SUPPORT 19 21 21 24 22 18 25 14 19 22 17 16 21 16 20 15 18

Tend to oppose 20 19 22 23 21 18 18 21 19 18 21 20 20 19 19 24 21

Strongly oppose 48 50 48 43 46 53 45 50 39 44 51 55 48 47 48 49 43

TOTAL OPPOSE 68 69 70 66 67 71 63 71 58 62 72 75 68 66 67 73 64

Don’t know 14 10 10 11 11 11 13 14 23 15 11 10 11 18 13 11 18

Train

Strongly support 3 3 2 2 2 3 4 1 3 3 2 2 2 3 2 5 3

Tend to support 4 6 3 3 4 5 5 3 3 5 5 3 5 4 4 4 4

TOTAL SUPPORT 7 9 5 5 6 8 9 4 6 8 7 5 7 7 6 9 7

Tend to oppose 17 20 17 18 19 18 16 19 15 16 20 19 17 18 17 21 19

Strongly oppose 65 64 71 71 69 65 64 65 59 64 66 68 69 59 66 60 58

TOTAL OPPOSE 82 84 88 89 88 83 80 84 74 80 86 87 86 77 83 81 77

Don’t know 11 8 7 6 8 9 11 11 20 12 8 8 8 15 11 9 16

Tram

Strongly support 3 3 2 3 2 3 4 2 1 3 2 3 2 4 3 4 2

Tend to support 5 6 3 4 4 5 5 4 5 5 4 3 5 4 5 4 4

TOTAL SUPPORT 8 9 5 7 6 8 9 6 6 8 6 6 7 8 8 8 6

Tend to oppose 20 21 19 22 21 19 19 20 22 18 21 20 19 20 19 27 21

Strongly oppose 60 59 66 65 64 61 59 60 50 58 63 64 64 55 61 54 55

TOTAL OPPOSE 80 80 85 87 85 80 78 80 72 76 84 84 83 75 80 81 76

Don’t know 13 10 10 7 10 12 13 14 22 15 10 10 10 18 13 11 18

Underground / metro

Strongly support 3 3 2 3 2 4 4 1 3 3 2 3 2 4 3 6 3

Tend to support 5 7 3 5 4 6 6 4 5 6 5 4 5 5 5 4 4

TOTAL SUPPORT 8 10 5 8 6 10 10 5 8 9 7 7 7 9 8 10 7

Tend to oppose 19 20 19 18 20 18 18 19 20 17 19 19 18 19 18 24 21

Strongly oppose 62 60 67 68 66 62 61 63 52 61 64 65 66 56 63 56 55

TOTAL OPPOSE 81 80 86 86 86 80 79 82 72 78 83 84 84 75 81 80 76

Don’t know 12 9 8 6 8 11 11 13 20 13 9 10 8 17 12 10 17
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

Pre-booked app-based minicab service (e.g., 

Uber, Bolt, etc)

Strongly support 5

Tend to support 14

TOTAL SUPPORT 19

Tend to oppose 20

Strongly oppose 48

TOTAL OPPOSE 68

Don’t know 14

Train

Strongly support 3

Tend to support 4

TOTAL SUPPORT 7

Tend to oppose 17

Strongly oppose 65

TOTAL OPPOSE 82

Don’t know 11

Tram

Strongly support 3

Tend to support 5

TOTAL SUPPORT 8

Tend to oppose 20

Strongly oppose 60

TOTAL OPPOSE 80

Don’t know 13

Underground / metro

Strongly support 3

Tend to support 5

TOTAL SUPPORT 8

Tend to oppose 19

Strongly oppose 62

TOTAL OPPOSE 81

Don’t know 12

North Midlands London
Rest of 

South

Under 

£14,999

£15,000-

£29,999

£30,000-

£44,999

£45,000-

£69,999

£70,000-

£99,999
£100k +

970 668 487 1348 482 779 643 669 308 190

992 678 402 1394 480 797 656 667 318 190

% % % % % % % % % %

England Regions Household Income (£)

6 4 6 5 5 6 5 6 3 6

13 14 18 15 8 15 13 20 25 19

19 18 24 20 13 21 18 26 28 25

18 19 21 19 20 18 19 20 23 23

49 50 43 48 51 49 53 45 40 45

67 69 64 67 71 67 72 65 63 68

14 14 12 13 16 13 10 9 9 7

3 2 3 2 4 3 3 2 1 3

4 5 3 5 3 6 4 6 5 5

7 7 6 7 7 9 7 8 6 8

19 17 16 16 16 16 18 18 20 18

64 65 68 66 64 66 68 67 67 70

83 82 84 82 80 82 86 85 87 88

11 10 10 11 13 10 7 6 6 5

3 3 4 2 4 3 3 3 2 3

4 5 4 5 3 5 3 7 7 5

7 8 8 7 7 8 6 10 9 8

20 20 17 19 20 20 21 18 22 20

59 61 63 61 56 60 63 63 61 64

79 81 80 80 76 80 84 81 83 84

13 12 13 13 17 12 10 9 8 8

3 3 2 2 5 3 3 3 1 3

5 6 5 5 6 6 5 6 7 5

8 9 7 7 11 9 8 9 8 8

20 17 16 18 16 18 19 19 24 17

60 61 67 64 59 61 65 65 61 68

80 78 83 82 75 79 84 84 85 85

13 12 10 11 15 12 8 7 7 6
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

Pre-booked app-based minicab service (e.g., 

Uber, Bolt, etc)

Strongly support 5

Tend to support 14

TOTAL SUPPORT 19

Tend to oppose 20

Strongly oppose 48

TOTAL OPPOSE 68

Don’t know 14

Train

Strongly support 3

Tend to support 4

TOTAL SUPPORT 7

Tend to oppose 17

Strongly oppose 65

TOTAL OPPOSE 82

Don’t know 11

Tram

Strongly support 3

Tend to support 5

TOTAL SUPPORT 8

Tend to oppose 20

Strongly oppose 60

TOTAL OPPOSE 80

Don’t know 13

Underground / metro

Strongly support 3

Tend to support 5

TOTAL SUPPORT 8

Tend to oppose 19

Strongly oppose 62

TOTAL OPPOSE 81

Don’t know 12

Working full time (30 

or more hours per 

week)

Working part time 

(8-29 hours a week)

Working part time 

(Less than 8 hours a 

week)

Full time 

student
Retired Unemployed

Not 

working
Other

1831 491 57 157 952 164 238 134 415

1744 510 58 118 1093 141 234 125 448

% % % % % % % % %

Mobility impairments, 

such as difficulty 

walking

Employment Status Main

6 4 0 4 4 8 2 3 5

17 14 25 10 12 10 6 12 10

23 18 25 14 16 18 8 15 15

18 20 13 28 22 18 20 13 20

45 48 40 34 53 47 51 50 54

63 68 53 62 75 65 71 63 74

13 15 23 23 9 17 21 21 11

3 1 0 0 3 6 2 2 3

5 4 4 1 3 2 4 2 4

8 5 4 1 6 8 6 4 7

16 20 11 21 20 19 16 12 19

66 63 66 57 67 57 59 63 64

82 83 77 78 87 76 75 75 83

9 12 19 21 7 16 19 21 10

4 1 0 0 3 4 2 2 4

6 5 4 2 3 3 4 4 3

10 6 4 2 6 7 6 6 7

18 23 17 25 21 19 18 14 20

60 58 61 52 63 54 55 57 61

78 81 78 77 84 73 73 71 81

12 13 19 21 9 20 22 23 12

4 1 0 1 3 6 2 1 4

6 5 8 3 4 4 5 4 4

10 6 8 4 7 10 7 5 8

18 20 13 22 21 19 17 11 20

63 61 60 55 64 56 56 63 61

81 81 73 77 85 75 73 74 81

10 13 19 20 9 16 19 21 12
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total Con Lab
Lib 

Dem
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE England Wales Scotland

Weighted Sample 4023 1317 974 342 1418 1498 1947 2076 422 1661 994 945 2293 1730 3472 201 350

Unweighted Sample 4023 1368 952 361 1620 1565 1792 2231 285 1614 1021 1103 2389 1634 3466 222 335

% % % % % % % % % % % % % % % % %

Vote in 2019 2016 EU Ref Gender Age Social Grade Country

Imagine VAT was added to fares for pre-booked 

private hire taxi or minicab services. How easy 

or difficult would you find it to pay this 

increased fare?

Very easy 4 5 4 4 5 3 6 2 3 4 3 5 5 3 4 5 3

Fairly easy 19 20 22 26 24 17 20 17 16 18 20 19 23 13 19 14 18

TOTAL EASY 23 25 26 30 29 20 26 19 19 22 23 24 28 16 23 19 21

Fairly difficult 22 20 24 25 22 20 20 24 29 23 21 19 23 21 22 25 20

Very difficult 17 15 18 10 15 18 16 19 15 20 19 11 16 19 18 19 12

TOTAL DIFFICULT 39 35 42 35 37 38 36 43 44 43 40 30 39 40 40 44 32

Don’t know 7 7 7 5 6 7 6 8 12 7 6 5 7 7 7 5 8

Not applicable – I do not use pre-booked private 

hire taxi or minicab services
31 34 25 30 28 35 32 31 26 28 31 40 27 37 30 32 40

And still thinking about if VAT was added to 

fares for pre-booked private hire taxi or minicab 

services, which of the following groups, if any, 

do you think this would most negatively impact? 

Please tick all that apply.

People living in areas with limited public transport 62 65 70 70 68 66 56 68 46 58 69 70 64 60 63 61 62

Low income individuals 60 60 66 58 62 62 57 63 57 60 61 60 61 59 60 64 61

People who do not have access to personal cars 59 63 65 63 64 61 53 65 50 56 64 64 61 57 59 62 55

Disabled people 58 58 64 64 63 60 51 64 41 54 62 67 59 56 58 56 59

Older people 53 57 55 55 55 58 47 58 37 47 58 65 53 52 53 52 54

People with medical needs 53 55 58 55 55 57 46 58 38 48 58 62 53 52 53 52 54

Shift / night workers who need to get to / back from 

work
51 50 59 55 56 51 44 57 39 48 56 55 53 47 50 51 57

Taxicab drivers 40 41 45 48 45 41 39 42 31 40 46 39 44 36 41 35 39

Families with children 34 33 37 28 33 36 32 36 29 35 33 36 34 34 34 36 35

Students 31 29 34 33 30 30 29 34 46 31 30 27 32 30 31 36 30

Taxicab companies (e.g., Uber, Bolt) 31 34 32 35 32 33 30 32 24 31 35 31 34 28 31 30 33

Young people 30 28 35 28 29 28 27 32 41 30 29 26 31 29 30 34 27

Tourists 25 26 27 25 25 27 25 26 22 24 29 24 27 23 25 25 27

Other [See Tab 4] 1 1 1 2 1 1 2 1 2 1 2 1 1 2 1 1 1

I don’t think any groups would lose out 10 8 6 4 5 9 12 8 16 11 6 7 8 12 9 13 11
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

Imagine VAT was added to fares for pre-booked 

private hire taxi or minicab services. How easy 

or difficult would you find it to pay this 

increased fare?

Very easy 4

Fairly easy 19

TOTAL EASY 23

Fairly difficult 22

Very difficult 17

TOTAL DIFFICULT 39

Don’t know 7

Not applicable – I do not use pre-booked private 

hire taxi or minicab services
31

And still thinking about if VAT was added to 

fares for pre-booked private hire taxi or minicab 

services, which of the following groups, if any, 

do you think this would most negatively impact? 

Please tick all that apply.

People living in areas with limited public transport 62

Low income individuals 60

People who do not have access to personal cars 59

Disabled people 58

Older people 53

People with medical needs 53

Shift / night workers who need to get to / back from 

work
51

Taxicab drivers 40

Families with children 34

Students 31

Taxicab companies (e.g., Uber, Bolt) 31

Young people 30

Tourists 25

Other [See Tab 4] 1

I don’t think any groups would lose out 10

North Midlands London
Rest of 

South

Under 

£14,999

£15,000-

£29,999

£30,000-

£44,999

£45,000-

£69,999

£70,000-

£99,999
£100k +

970 668 487 1348 482 779 643 669 308 190

992 678 402 1394 480 797 656 667 318 190

% % % % % % % % % %

England Regions Household Income (£)

4 5 4 3 1 4 3 6 5 14

17 20 22 18 10 16 19 27 28 37

21 25 26 21 11 20 22 33 33 51

23 22 26 21 24 23 24 23 22 18

19 17 19 17 26 19 17 14 10 14

42 39 45 38 50 42 41 37 32 32

9 6 7 6 4 5 6 6 8 4

28 30 22 35 36 32 31 25 26 13

61 61 61 65 61 65 67 64 64 66

60 61 58 59 61 61 65 58 58 63

59 60 52 62 54 62 62 61 61 63

56 56 56 60 60 60 61 57 59 59

52 49 50 56 55 54 55 51 55 55

51 52 50 55 55 57 56 51 51 48

50 46 53 50 46 51 53 55 54 52

41 39 41 41 30 40 45 44 47 47

33 34 33 34 35 35 39 32 30 29

30 30 32 32 29 30 33 34 32 28

30 31 32 32 25 29 37 35 35 34

29 30 31 30 26 28 34 30 31 31

26 23 26 25 22 25 28 27 26 25

1 1 1 2 2 1 1 1 2 0

11 10 11 7 13 8 8 6 6 6
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

Imagine VAT was added to fares for pre-booked 

private hire taxi or minicab services. How easy 

or difficult would you find it to pay this 

increased fare?

Very easy 4

Fairly easy 19

TOTAL EASY 23

Fairly difficult 22

Very difficult 17

TOTAL DIFFICULT 39

Don’t know 7

Not applicable – I do not use pre-booked private 

hire taxi or minicab services
31

And still thinking about if VAT was added to 

fares for pre-booked private hire taxi or minicab 

services, which of the following groups, if any, 

do you think this would most negatively impact? 

Please tick all that apply.

People living in areas with limited public transport 62

Low income individuals 60

People who do not have access to personal cars 59

Disabled people 58

Older people 53

People with medical needs 53

Shift / night workers who need to get to / back from 

work
51

Taxicab drivers 40

Families with children 34

Students 31

Taxicab companies (e.g., Uber, Bolt) 31

Young people 30

Tourists 25

Other [See Tab 4] 1

I don’t think any groups would lose out 10

Working full time (30 

or more hours per 

week)

Working part time 

(8-29 hours a week)

Working part time 

(Less than 8 hours a 

week)

Full time 

student
Retired Unemployed

Not 

working
Other

1831 491 57 157 952 164 238 134 415

1744 510 58 118 1093 141 234 125 448

% % % % % % % % %

Mobility impairments, 

such as difficulty 

walking

Employment Status Main

5 3 5 1 5 2 1 2 3

22 16 10 15 19 7 10 6 14

27 19 15 16 24 9 11 8 17

23 25 28 33 19 21 18 18 22

17 19 10 17 12 26 29 21 24

40 44 38 50 31 47 47 39 46

7 7 6 10 6 4 7 12 5

26 29 41 25 39 40 35 42 32

60 64 67 48 70 60 61 62 73

60 65 56 55 59 59 62 54 67

57 62 57 47 63 51 65 58 68

55 55 61 45 67 54 60 55 74

48 54 60 35 65 45 56 47 68

49 54 47 38 61 49 59 55 72

51 52 58 39 53 43 48 50 58

43 42 37 35 39 31 37 37 41

33 37 34 25 35 34 38 34 39

32 35 32 44 26 32 31 30 30

33 30 22 29 31 26 29 26 31

32 32 35 32 25 31 29 25 29

27 25 19 25 24 20 23 27 23

1 1 2 2 1 1 2 3 2

9 10 8 15 7 17 12 16 5
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total Con Lab
Lib 

Dem
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE England Wales Scotland

Weighted Sample 4023 1317 974 342 1418 1498 1947 2076 422 1661 994 945 2293 1730 3472 201 350

Unweighted Sample 4023 1368 952 361 1620 1565 1792 2231 285 1614 1021 1103 2389 1634 3466 222 335

% % % % % % % % % % % % % % % % %

Vote in 2019 2016 EU Ref Gender Age Social Grade Country

If VAT was added to fares for pre-booked private 

hire taxi or minicab services, which of the 

following emotions would you likely feel? Please 

select all that apply.

Disappointed 46 47 49 42 48 47 42 50 42 47 46 47 47 45 46 51 43

Angry 28 28 30 25 26 31 26 30 26 27 32 27 27 29 28 31 25

Worried 12 9 15 13 12 10 10 14 16 14 11 9 12 12 12 15 13

Encouraged 2 1 2 3 2 1 2 1 3 2 2 1 2 1 2 1 2

Pleased 2 3 2 4 3 2 4 1 3 3 2 1 3 1 2 4 1

Happy 1 2 2 2 2 1 2 1 2 2 2 1 2 1 1 2 1

Other 8 9 6 8 8 8 9 7 6 7 9 9 8 7 8 6 9

Don't know 28 25 28 29 26 25 29 27 33 30 24 26 26 30 28 24 32
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

If VAT was added to fares for pre-booked private 

hire taxi or minicab services, which of the 

following emotions would you likely feel? Please 

select all that apply.

Disappointed 46

Angry 28

Worried 12

Encouraged 2

Pleased 2

Happy 1

Other 8

Don't know 28

North Midlands London
Rest of 

South

Under 

£14,999

£15,000-

£29,999

£30,000-

£44,999

£45,000-

£69,999

£70,000-

£99,999
£100k +

970 668 487 1348 482 779 643 669 308 190

992 678 402 1394 480 797 656 667 318 190

% % % % % % % % % %

England Regions Household Income (£)

45 46 48 46 45 46 50 44 42 49

29 28 28 28 31 26 28 29 26 21

10 13 17 11 17 10 12 12 10 9

1 0 4 2 1 1 2 3 1 5

2 3 4 2 0 2 3 2 4 5

2 1 3 1 1 1 2 2 1 3

7 7 8 9 6 8 7 11 10 13

29 28 23 28 28 28 24 24 32 22
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Sample Size: 4023 adult in GB

Fieldwork: 20th - 23rd October 2023

Total

Weighted Sample 4023

Unweighted Sample 4023

%

If VAT was added to fares for pre-booked private 

hire taxi or minicab services, which of the 

following emotions would you likely feel? Please 

select all that apply.

Disappointed 46

Angry 28

Worried 12

Encouraged 2

Pleased 2

Happy 1

Other 8

Don't know 28

Working full time (30 

or more hours per 

week)

Working part time 

(8-29 hours a week)

Working part time 

(Less than 8 hours a 

week)

Full time 

student
Retired Unemployed

Not 

working
Other

1831 491 57 157 952 164 238 134 415

1744 510 58 118 1093 141 234 125 448

% % % % % % % % %

Mobility impairments, 

such as difficulty 

walking

Employment Status Main

45 47 45 42 46 52 49 43 49

28 30 13 22 28 27 32 32 36

13 16 11 15 9 13 15 12 20

2 1 0 4 1 1 0 5 1

3 2 2 3 1 0 0 2 3

2 0 2 1 1 1 2 1 1

8 7 9 6 9 4 7 8 8

28 27 37 36 25 32 27 30 22
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