
YouGov / NEA Survey Results

Sample Size: 2003 adults in GB

Fieldwork: 21st - 22nd February 2023

Total Con Lab
Lib 

Dem
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE England Wales Scotland North Midlands London South

Weighted Sample 2003 655 485 170 706 746 969 1034 210 827 495 471 1142 861 1729 100 174 483 332 242 671

Unweighted Sample 2003 677 494 183 793 773 891 1112 188 814 499 502 1206 797 1760 109 134 504 339 210 707

% % % % % % % % % % % % % % % % % % % % %

Over the last 12 months, as far as you are aware, 

has your household ever fallen behind on 

payments to your energy supplier?

Yes 8 5 11 3 6 8 8 8 10 9 9 3 5 11 8 12 8 8 9 10 6

No 83 90 84 89 91 88 81 85 55 82 88 93 86 79 83 83 85 84 81 78 85

Don’t know 4 1 3 3 2 1 4 4 18 4 0 2 4 4 4 1 6 3 5 3 4

Prefer not to say 3 2 1 4 1 2 5 2 10 3 2 2 3 4 4 1 1 4 3 4 4

N/A My household doesn't have to pay energy bills 2 2 1 0 0 1 2 1 8 2 0 0 2 2 2 2 0 1 2 5 2

In which of the following ways, if any, have you 

reduced your usage of electric or gas heating 

devices in your home?

Had the heating on for less time than usual 59 60 66 64 65 61 53 65 37 61 66 59 61 57 59 55 63 60 62 54 58

Put on more layers at home instead of putting the 

heating on
58 57 66 60 64 58 49 66 44 59 65 54 59 55 58 58 58 60 56 53 58

Turned thermostat down 53 56 56 65 60 56 49 56 31 51 57 61 55 49 53 53 47 53 54 48 55

Heated fewer rooms than usual 27 27 30 29 29 26 24 29 25 23 31 29 27 27 27 24 27 29 27 25 26

Turned the heating off completely, even when it is 

cold inside
25 19 33 25 26 23 22 28 23 30 27 15 24 26 25 25 27 25 23 27 24

Gone to bed earlier than usual for warmth 22 21 27 15 21 24 18 25 13 23 25 19 19 25 21 28 21 26 21 20 19

Spent less time at home to avoid spend on heating 

(i.e. times in libraries/public transport/work etc)
9 7 13 8 9 7 8 10 13 11 9 5 9 9 9 11 8 10 9 12 8

Used your oven for heating 6 4 8 6 7 3 5 6 12 6 4 2 6 5 5 8 5 5 6 8 5

Used improvised fuels in a fire (stated fuels were 

clothes/books/waste/furniture)
2 2 3 0 2 2 2 1 2 2 2 1 1 2 1 4 5 1 2 1 1

Other 3 3 4 2 4 4 4 3 2 4 4 2 3 3 3 5 6 2 6 1 3

Not applicable – I have not reduced my usage of 

electric or gas heating devices in my home
11 13 7 11 8 14 14 8 14 10 9 15 10 13 11 11 14 12 11 12 10

Can’t remember 4 1 3 2 2 1 5 2 15 4 0 1 3 4 4 1 1 4 3 6 4

Country Region in EnglandVote in 2019 GE EU Ref 2016 Gender Age Social Grade
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Sample Size: 2003 adults in GB

Fieldwork: 21st - 22nd February 2023

Total

Weighted Sample 2003

Unweighted Sample 2003

%

Over the last 12 months, as far as you are aware, 

has your household ever fallen behind on 

payments to your energy supplier?

Yes 8

No 83

Don’t know 4

Prefer not to say 3

N/A My household doesn't have to pay energy bills 2

In which of the following ways, if any, have you 

reduced your usage of electric or gas heating 

devices in your home?

Had the heating on for less time than usual 59

Put on more layers at home instead of putting the 

heating on
58

Turned thermostat down 53

Heated fewer rooms than usual 27

Turned the heating off completely, even when it is 

cold inside
25

Gone to bed earlier than usual for warmth 22

Spent less time at home to avoid spend on heating 

(i.e. times in libraries/public transport/work etc)
9

Used your oven for heating 6

Used improvised fuels in a fire (stated fuels were 

clothes/books/waste/furniture)
2

Other 3

Not applicable – I have not reduced my usage of 

electric or gas heating devices in my home
11

Can’t remember 4

Own – 

outright

Own – with a 

mortgage

Own (part-own) – 

through shared 

ownership scheme 

Rent – from a 

private landlord

Rent – from my 

local authority

Rent – from a 

housing 

association

Neither – I live with my 

parents, family or friends but 

pay some rent to them

Neither – I live rent-free 

with my parents, family 

or friends

Other Own Rent Other

607 598 32 258 111 120 105 68 44 1237 489 217

639 598 29 245 101 122 94 75 38 1266 468 207

% % % % % % % % % % % %

3 5 4 14 21 17 13 9 5 4 16 10

92 91 69 71 60 75 66 73 67 91 69 68

1 2 19 8 6 2 12 11 5 2 6 10

4 1 8 6 9 1 2 3 6 3 5 3

0 1 0 1 4 5 7 5 18 0 3 8

60 68 48 56 43 56 48 45 42 63 53 46

56 66 33 58 41 52 60 47 36 60 52 51

58 62 37 43 45 41 39 34 22 60 43 34

31 25 25 22 19 29 34 27 13 28 23 27

17 28 44 34 28 30 28 12 20 23 32 21

19 22 21 22 21 28 29 16 16 21 23 22

7 9 11 11 11 10 10 11 9 8 11 10

4 4 16 8 6 3 10 8 12 4 6 10

2 2 4 3 1 1 1 3 0 2 2 1

3 4 0 4 3 1 3 1 2 4 3 2

13 10 4 9 13 14 15 17 12 11 11 15

2 1 2 4 6 5 12 9 20 2 4 13

House Tenure (1) House Tenure (2)
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Sample Size: 2003 adults in GB
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Total Con Lab
Lib 

Dem
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE England Wales Scotland North Midlands London South

Weighted Sample 2003 655 485 170 706 746 969 1034 210 827 495 471 1142 861 1729 100 174 483 332 242 671

Unweighted Sample 2003 677 494 183 793 773 891 1112 188 814 499 502 1206 797 1760 109 134 504 339 210 707

% % % % % % % % % % % % % % % % % % % % %

Country Region in EnglandVote in 2019 GE EU Ref 2016 Gender Age Social Grade

Which of the following statements comes 

closest to your view?

I have already had to make cuts in other areas in my 

life to afford my energy bill, and expect I will have to 

make further cuts if prices increase further

30 26 37 23 28 31 27 33 20 35 36 22 26 36 30 39 27 32 31 31 29

I have already had to make cuts in other areas in my 

life to afford my energy bill, but do not expect to 

have to make any further cuts if prices increase 

further

7 6 7 6 7 7 8 6 12 7 6 6 7 7 7 5 10 7 7 10 5

TOTAL MADE CUTS 37 32 44 29 35 38 35 39 32 42 42 28 33 43 37 44 37 39 38 41 34

I have been able to afford my energy bill so far, but 

expect to have to make cuts in other areas of my life 

if prices increase further

34 38 37 42 40 36 31 38 17 34 35 42 38 30 35 29 31 35 32 32 38

I have been able to afford my energy bill so far, and 

expect to be able to do so if prices increase further 

without making any cuts in other areas of my life

18 24 11 20 20 21 22 13 8 13 19 28 20 15 17 16 25 17 18 17 17

TOTAL BEEN ABLE TO AFFORD ENERGY BILL 52 62 48 62 60 57 53 51 25 47 54 70 58 45 52 45 56 52 50 49 55

Not applicable – I am not responsible for paying my 

energy bills
5 2 4 5 2 2 5 6 28 4 2 1 5 5 5 8 3 5 5 4 6

Don’t know 5 3 4 3 3 3 7 4 15 7 2 2 4 7 6 4 4 5 6 6 6

To what extent, if at all, would you support or 

oppose the UK Government taking the following 

actions to improve the energy efficiency of 

accommodation?
Introduction of minimum energy efficiency 

standards for rented accommodation that 

landlords would have to meet before renting 

their properties out

Strongly support 41 34 58 46 50 37 42 40 36 41 41 41 43 38 41 35 38 40 41 45 41

Somewhat support 33 39 24 31 33 35 32 34 25 32 37 35 35 31 33 35 39 37 30 29 32

TOTAL SUPPORT 74 73 82 77 83 72 74 74 61 73 78 76 78 69 74 70 77 77 71 74 73

Somewhat oppose 7 10 5 5 6 9 9 6 13 6 7 7 7 7 8 4 7 7 7 7 8

Strongly oppose 4 5 3 5 2 5 5 3 3 3 5 3 4 4 4 6 2 3 5 4 3

TOTAL OPPOSE 11 15 8 10 8 14 14 9 16 9 12 10 11 11 12 10 9 10 12 11 11

Don’t know 15 12 10 12 10 14 13 17 24 17 10 13 11 20 15 19 14 13 16 15 16
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Total

Weighted Sample 2003

Unweighted Sample 2003

%

Which of the following statements comes 

closest to your view?

I have already had to make cuts in other areas in my 

life to afford my energy bill, and expect I will have to 

make further cuts if prices increase further

30

I have already had to make cuts in other areas in my 

life to afford my energy bill, but do not expect to 

have to make any further cuts if prices increase 

further

7

TOTAL MADE CUTS 37

I have been able to afford my energy bill so far, but 

expect to have to make cuts in other areas of my life 

if prices increase further

34

I have been able to afford my energy bill so far, and 

expect to be able to do so if prices increase further 

without making any cuts in other areas of my life

18

TOTAL BEEN ABLE TO AFFORD ENERGY BILL 52

Not applicable – I am not responsible for paying my 

energy bills
5

Don’t know 5

To what extent, if at all, would you support or 

oppose the UK Government taking the following 

actions to improve the energy efficiency of 

accommodation?
Introduction of minimum energy efficiency 

standards for rented accommodation that 

landlords would have to meet before renting 

their properties out

Strongly support 41

Somewhat support 33

TOTAL SUPPORT 74

Somewhat oppose 7

Strongly oppose 4

TOTAL OPPOSE 11

Don’t know 15

Own – 

outright

Own – with a 

mortgage

Own (part-own) – 

through shared 

ownership scheme 

Rent – from a 

private landlord

Rent – from my 

local authority

Rent – from a 

housing 

association

Neither – I live with my 

parents, family or friends but 

pay some rent to them

Neither – I live rent-free 

with my parents, family 

or friends

Other Own Rent Other

607 598 32 258 111 120 105 68 44 1237 489 217

639 598 29 245 101 122 94 75 38 1266 468 207

% % % % % % % % % % % %

House Tenure (1) House Tenure (2)

21 33 24 38 37 45 36 19 18 27 40 27

6 6 31 8 10 8 4 3 8 7 9 5

27 39 55 46 47 53 40 22 26 34 49 32

40 38 30 34 29 22 16 16 23 39 30 17

28 18 13 7 9 14 4 12 10 23 9 8

68 56 43 41 38 36 20 28 33 62 39 25

1 1 0 6 2 3 27 36 20 1 5 28

3 3 2 6 12 8 12 14 22 3 8 15

37 40 22 54 38 47 34 33 31 38 49 33

35 37 39 28 25 34 34 24 29 36 29 30

72 77 61 82 63 81 68 57 60 74 78 63

10 6 25 5 5 7 8 3 8 8 5 7

5 4 6 1 3 2 1 7 2 4 2 3

15 10 31 6 8 9 9 10 10 12 7 10

13 13 8 11 29 10 22 33 31 13 15 27
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Total Con Lab
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Dem
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE England Wales Scotland North Midlands London South

Weighted Sample 2003 655 485 170 706 746 969 1034 210 827 495 471 1142 861 1729 100 174 483 332 242 671

Unweighted Sample 2003 677 494 183 793 773 891 1112 188 814 499 502 1206 797 1760 109 134 504 339 210 707

% % % % % % % % % % % % % % % % % % % % %

Country Region in EnglandVote in 2019 GE EU Ref 2016 Gender Age Social Grade

Grants for landlords to upgrade the energy 

efficiency of their properties

Strongly support 19 17 25 18 22 17 19 20 21 21 18 16 19 19 19 21 17 16 20 22 20

Somewhat support 35 34 38 32 39 31 32 37 37 33 37 36 37 32 34 38 42 35 31 37 34

TOTAL SUPPORT 54 51 63 50 61 48 51 57 58 54 55 52 56 51 53 59 59 51 51 59 54

Somewhat oppose 18 22 16 24 18 20 22 15 15 18 18 21 19 18 18 17 19 20 18 17 18

Strongly oppose 11 14 9 14 9 16 13 9 4 10 14 12 12 10 11 9 8 11 12 9 11

TOTAL OPPOSE 29 36 25 38 27 36 35 24 19 28 32 33 31 28 29 26 27 31 30 26 29

Don’t know 17 13 13 13 12 16 14 19 24 18 14 15 14 21 17 14 13 17 18 16 17

Tax incentives for landlords if they successfully 

upgrade the energy efficiency of their properties

Strongly support 17 14 21 20 19 14 18 15 20 17 18 14 16 17 17 15 13 13 17 21 18

Somewhat support 39 42 37 36 41 38 39 38 28 39 39 42 41 35 38 37 48 40 37 40 36

TOTAL SUPPORT 56 56 58 56 60 52 57 53 48 56 57 56 57 52 55 52 61 53 54 61 54

Somewhat oppose 16 18 16 15 17 18 16 16 13 15 17 17 17 14 15 20 18 16 15 13 16

Strongly oppose 11 12 13 13 9 14 12 9 9 10 13 11 11 10 11 11 6 12 12 8 12

TOTAL OPPOSE 27 30 29 28 26 32 28 25 22 25 30 28 28 24 26 31 24 28 27 21 28

Don’t know 18 14 13 17 13 17 15 22 31 19 13 17 15 23 19 18 15 19 19 18 19

*Any percentages calculated on bases fewer than 

100 respondents do not represent a wide enough 

cross-section of the target population to be 

considered statistically reliable. These figures 

should not be used. 
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Grants for landlords to upgrade the energy 

efficiency of their properties

Strongly support 19

Somewhat support 35

TOTAL SUPPORT 54

Somewhat oppose 18

Strongly oppose 11

TOTAL OPPOSE 29

Don’t know 17

Tax incentives for landlords if they successfully 

upgrade the energy efficiency of their properties

Strongly support 17

Somewhat support 39

TOTAL SUPPORT 56

Somewhat oppose 16

Strongly oppose 11

TOTAL OPPOSE 27

Don’t know 18

*Any percentages calculated on bases fewer than 

100 respondents do not represent a wide enough 

cross-section of the target population to be 

considered statistically reliable. These figures 

should not be used. 

Own – 

outright

Own – with a 

mortgage

Own (part-own) – 

through shared 

ownership scheme 

Rent – from a 

private landlord

Rent – from my 

local authority

Rent – from a 

housing 

association

Neither – I live with my 

parents, family or friends but 

pay some rent to them

Neither – I live rent-free 

with my parents, family 

or friends

Other Own Rent Other

607 598 32 258 111 120 105 68 44 1237 489 217

639 598 29 245 101 122 94 75 38 1266 468 207

% % % % % % % % % % % %

House Tenure (1) House Tenure (2)

14 18 9 30 23 21 23 16 11 16 26 19

34 36 45 38 27 35 35 35 27 35 35 33

48 54 54 68 50 56 58 51 38 51 61 52

22 19 31 11 17 21 13 8 16 21 15 12

15 12 8 7 5 9 5 7 8 13 7 6

37 31 39 18 22 30 18 15 24 34 22 18

15 15 6 14 28 13 24 34 38 15 17 30

14 14 14 26 20 15 18 17 9 14 22 16

40 41 34 35 30 42 32 29 49 40 35 34

54 55 48 61 50 57 50 46 58 54 57 50

18 18 23 15 12 15 12 10 3 18 14 10

12 12 24 9 8 8 8 8 8 12 9 8

30 30 47 24 20 23 20 18 11 30 23 18

16 16 4 15 30 20 30 36 30 16 20 32
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