YouGov / Information Commissioner's Office Survey Results

Fieldwork Dates: 26th - 27th March 2026

YouGov

Do you think it is acceptable or unacceptable to use
artificial intelligence (Al) in each of the following scenarios?

LAI_Q1_a. To make decisions about benefits or welfare
payments (e.g. deciding eligibility or payment amounts)

Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

Total

2157

2157

2%

12%

12%

25%

41%

8%

14%

66%

Gender

Male

934

1046

3%

13%

13%

23%

40%

8%

17%

63%

Female

1223

1111

1%

11%

12%

26%

42%

8%

12%

69%

18-24

155

226

1%

10%

6%

35%

D.F.G

46%

3%

10%

81%
D.EF.G

25-34

255

259

2%

17%

15%

21%

39%

7%

18%

60%

Age

35-44

407
421
4%
14%
1%
25%
39%
7%
18%

64%

45-54

357

355

3%

12%

12%

19%

44%

10%

15%

64%

55+

983

895

2%

10%

14%

25%

41%

9%

12%

65%

Social

ABC1

1352

1303

3%

14%

12%

27%

38%

6%

17%

65%



LAI_Q1_b. Immigration, visas, or border control decisions
(e.g. deciding who is awarded a visa, e-gates that decide
who can enter the country)

Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_c. Policing and criminal justice (e.g. deciding who
is subject to additional screening, predictive policing)

Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable
Somewhat unacceptable

Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_d. Healthcare diagnosis or treatment decisions
(e.g. analysing x-rays to diagnose illness)
Unweighted base
Base
Completely acceptable

2157

2157

4%

13%

12%

21%

42%

9%

17%

62%

2157

2157

3%

15%

13%

21%

39%

9%

18%

60%

2157
2157
9%

934

1046

6%

14%

12%

19%

40%

9%

20%

59%

934

1046

4%

18%

14%

18%

39%

7%

22%

57%

934
1046
12%

1223

1111

3%

11%

11%

22%

43%

10%

14%

65%

1223

1111

3%

12%

12%

23%

40%

1%

14%

63%

1223
1111
5%

155
226
2%

10%

10%

23%

51%

D.E.G

4%

12%

74%
D.EF.G

155
226
2%

7%

9%

28%
D.G

49%
F.G
6%

9%

77%
D.EFF.G

155
226
1%

255

259

4%

14%

11%

22%

40%

9%

18%

61%

255

259

3%

13%

16%

CE

18%

44%

6%

16%

62%

255
259
8%

407

421

4%

13%

1%

23%

38%

10%

17%

62%

407

421

4%

16%

10%

21%

40%

9%

20%

61%

407
421
6%

357

355

4%

13%

9%

20%

43%

1%

17%

63%

357

355

5%

14%

13%

21%

38%

10%

19%

59%

357
355
12%

983

895

5%

12%

14%

19%

40%

10%

17%

59%

983

895

3%

17%

14%

19%

36%

10%

20%

55%

983
895
8%

1352

1303

4%

14%

11%

23%

40%

7%

18%

63%

1352

1303

3%

16%

12%

21%

39%

8%

20%

60%

1352
1303
9%



Somewhat acceptable

Neither acceptable nor unacceptable

Somewhat unacceptable

Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_e. Hiring and recruitment decisions (e.g. selecting
applicants for interview, scoring candidates after interview
and rejecting those below a certain threshold)

Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable

Somewhat unacceptable

Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_f. Credit scoring, loans, or mortgages (e.g.
assessing creditworthiness, determining amount of
mortgage)
Unweighted base
Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable

26%

15%

15%

28%

8%

34%

43%

2157

2157

3%

12%

13%

27%

38%

7%

15%

65%

2157
2157
5%
25%

17%

30%

15%

12%

24%

7%

42%

36%

934

1046

4%

13%

15%

25%

38%

6%

16%

63%

934
1046
6%
26%

17%

22%

14%

17%

32%

10%

27%

49%

1223

1111

2%

1%

12%

29%

38%

7%

13%

68%

1223
1111
3%
24%

17%

22%

15%

20%

28%

4%

33%

49%

155

226

2%

1%

10%

27%

47%

D.E

3%

13%

74%

155
226
2%
24%

16%

28%

14%

16%

26%

8%

35%

42%

255

259

3%

16%

F.G

13%

28%

34%

6%

20%

F.G
62%

255
259
5%

25%

18%

26%

12%

17%

30%

8%

33%

47%

407

421

4%

16%

F.G

10%

29%

35%

6%

20%

F.G
64%

407
421

7%

30%

18%

24%

16%

14%

27%

9%

35%

40%

357

355

3%

9%

15%

27%

40%

7%

12%

66%

357
355
6%

26%

16%

26%

15%

13%

28%

10%

34%

40%

983

895

2%

10%

15%

26%

39%

8%

12%

65%

983
895
4%
23%

17%

29%

13%

16%

25%

7%

39%

41%

1352

1303

3%

13%

13%

29%

37%

5%

16%

66%

1352
1303
6%
29%

15%



Somewhat unacceptable

Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_g. Insurance pricing or risk assessments (e.g.
determining car insurance premium based on profiling)

Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable
Somewhat unacceptable

Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_h. Education (e.g. determining grades, admissions)

Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable

Somewhat unacceptable

Completely unacceptable

18%

26%

9%

30%

44%

2157

2157

5%

22%

17%

21%

25%

10%

27%

46%

2157

2157

2%

14%

13%

25%

38%

18%

25%

8%

32%

43%

934

1046

7%

25%

16%

20%

25%

8%

32%

45%

934

1046

3%

16%

15%

23%

37%

19%

26%

10%

28%

45%

1223

1111

3%

19%

18%

21%

26%

13%

22%

47%

1223

1111

2%

13%

12%

27%

39%

23%

29%

7%

26%

52%

155

226

5%

19%

12%

31%

D.EF.G

27%

6%

24%

58%
D.EF.G

155
226
2%

9%

9%

34%

D.E.G
43%

16%

27%

7%

31%

44%

255

259

6%

25%

19%

17%

25%

9%

31%

42%

255

259

3%

17%

13%

23%

37%

17%

21%

9%

36%

CG
37%

407

421

7%

26%

14%

21%

21%

12%

33%

42%

407
421
2%

20%

C.F.G

12%

21%

38%

18%

25%

9%

33%

42%

357

355

5%

23%

18%

20%

24%

10%

29%

43%

357

355

2%

12%

12%

27%

38%

19%

28%

10%

26%

47%

983

895

3%

20%

19%

19%

28%

1%

23%

47%

983

895

2%

13%

15%

24%

37%

20%

23%

7%

35%

43%

1352

1303

6%

26%

16%

20%

23%

8%

32%

43%

1352

1303

3%

16%

12%

26%

38%



Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_i. Workplace monitoring or performance evaluation
(productivity tracking, decisions for promotions or layoffs)

Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_j. Targeted advertising and personalised content
(e.g. personalised news feed, ads based on inferred
interests)
Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable
Don't know

Net: Acceptable

Net: Unacceptable

7%

17%

63%

2157

2157

2%

15%

13%

25%

37%

8%

17%

62%

2157

2157

6%

27%

18%

16%

24%

9%

33%

40%

6%

19%

60%

934

1046

2%

17%

16%

22%

37%

7%

19%

59%

934

1046

8%

27%

18%

14%

26%

8%

35%

40%

8%

14%

66%

1223

1111

2%

13%

11%

27%

37%

10%

15%

64%

1223

1111

4%

26%

18%

18%

22%

1%

31%

40%

3%

11%

7%
D.EFF.G

155

226

3%

19%

9%

36%

D.F.G

31%

3%

22%

66%

155
226
11%
F.G
34%

14%

17%

20%

4%

45%

F.G
37%

6%

20%

60%

255

259

2%

16%

1%

24%

40%

6%

19%

64%

255

259

8%

33%

17%

16%

20%

6%

41%

36%

8%

22%

C.F.G
58%

407

421

3%

18%

12%

26%

33%

9%

21%

F.G
59%

407

421

8%

33%

15%

14%

19%

10%

42%

F.G
33%

7%

15%

65%

357

355

1%

13%

16%

20%

42%

CE

7%

14%

62%

357

355

5%

28%

19%

13%

24%

10%

33%

37%

8%

15%

61%

983

895

2%

12%

15%

24%

37%

10%

14%

61%

983
895
4%

19%

20%

17%

29%

CD.E

11%

CD

23%

46%

6%

19%

63%

1352

1303

2%

17%

12%

28%

35%

6%

19%

63%

1352

1303

7%

31%

17%

16%

22%

7%

38%

38%



LAI_Q1_k. Social media content moderation or
recommendation systems (e.g. automated removal of
inappropriate content)
Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable
Don't know
Net: Acceptable

Net: Unacceptable

LAI_Q1_l. Fraud detection systems (e.g. blocking credit
card or bank transactions)
Unweighted base

Base

Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable
Somewhat unacceptable

Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAI_Q1_m. Smart city systems (e.g. traffic enforcement
cameras, license plate tracking for congestion charging)

Unweighted base
Base

2157

2157

12%

34%

15%

13%

17%

9%

46%

31%

2157

2157

14%

38%

13%

1%

16%

8%

52%

27%

2157
2157

934

1046

13%

33%

15%

13%

19%

6%

47%

32%

934

1046

17%

39%

13%

9%

15%

6%

56%

24%

934
1046

1223

1111

11%

35%

15%

13%

16%

1%

45%

29%

1223

1111

11%

37%

12%

12%

17%

10%

48%

29%

1223
1111

155

226

8%

49%

D.EFF.G

14%

15%

1%

3%

57%

F.G
26%

155

226

11%

41%

13%

15%

15%

5%

52%

30%

155
226

255

259

16%

33%

16%

16%

14%

5%

49%

30%

255

259

14%

43%

12%

1%

13%

7%

57%

24%

255
259

407

421

13%

36%

14%

14%

14%

8%

49%

28%

407

421

16%

41%

10%

10%

13%

9%

57%

23%

407
421

357

355

1%

34%

16%

14%

18%

9%

45%

31%

357

355

14%

36%

14%

10%

16%

9%

51%

26%

357
355

D.E.F

983
895
12%
30%
15%
11%
22%
CD.E
1%
C.D

42%

33%

983

895

14%

35%

13%

10%

19%

D.E

9%

49%

29%

983
895

1352

1303

13%

37%

14%

14%

15%

6%

50%

29%

1352

1303

15%

43%

1%

1%

14%

6%

58%

24%

1352
1303



Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable

Somewhat unacceptable

Completely unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

Do you think it is acceptable or unacceptable for
organisations to use automated systems to make decisions
without human involvement in the following areas?

LAI_Q2_a. Benefit eligibility

Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable
Don't know
Net: Acceptable
Net: Unacceptable

LAI_Q2_b. Border control and immigration
Unweighted base
Base
Completely acceptable

Somewhat acceptable

Neither acceptable nor unacceptable

12%

33%

14%

12%

19%

9%

46%

31%

2157

2157

3%

13%

1%

24%

42%

7%

16%

66%

2157

2157

4%

12%

10%

15%

33%

13%

10%

22%

7%

48%

31%

934

1046

3%

14%

14%

23%

40%

6%

17%

62%

934

1046

5%

15%

12%

10%

34%

15%

14%

16%

11%

43%

30%

1223

1111

2%

12%

9%

26%

44%

7%

14%

70%

1223

1111

3%

10%

9%

14%

31%

13%

15%

18%

7%

46%

34%

155

226

1%

13%

10%

30%

40%

6%

14%

70%

155

226

3%

8%

9%

13%

37%

13%

12%

16%

8%

50%

28%

255

259

3%

13%

15%

27%

35%

8%

16%

62%

255

259

3%

13%

1%

12%

36%

14%

12%

16%

9%

48%

28%

407

421

3%

19%

10%

21%

40%

8%

21%

61%

407

421

3%

15%

10%

15%

34%

13%

10%

20%

10%

48%

29%

357

355

3%

13%

10%

24%

42%

8%

16%

66%

357

355

3%

1%

1%

1%

32%

15%

1%

21%

10%

42%

32%

983

895

3%

1%

12%

24%

46%

6%

13%

69%
D.E

983
895
5%

12%

10%

14%

37%

12%

13%

15%

8%

51%

29%

1352

1303

2%

16%

10%

28%

37%

6%

19%

66%

1352

1303

4%

14%

9%



Somewhat unacceptable
Completely unacceptable
Don't know
Net: Acceptable
Net: Unacceptable
LAI_Q2_c. Healthcare triage

Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable
Don't know
Net: Acceptable
Net: Unacceptable

LAI_Q2_d. School admissions or grading
Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable

Don't know

Net: Acceptable

21%

46%

7%

16%

67%

2157

2157

3%

16%

12%

20%

41%

7%

19%

62%

2157

2157

2%

12%

13%

25%

42%

7%

14%

20%

43%

6%

20%

63%

934

1046

4%

19%

15%

18%

37%

7%

23%

55%

934

1046

2%

12%

15%

23%

41%

7%

14%

21%

50%

8%

13%

1%

1223

1111

2%

14%

9%

22%

45%

7%

16%

67%

1223

1111

1%

12%

10%

27%

43%

7%

13%

28%

F.G

47%

5%

10%

76%
D.E

155

226

4%

14%

16%

21%

36%

9%

19%

57%

155

226

2%

10%

10%

26%

46%

6%

12%

24%

41%

7%

16%

65%

255

259

4%

16%

13%

20%

42%

6%

19%

62%

255

259

2%

9%

18%

C.F

26%

41%

5%

1%

21%

42%

10%

18%

63%

407

421

3%

17%

11%

18%

41%

9%

20%

59%

407

421

2%

14%

12%

24%

38%

9%

16%

18%

49%

9%

14%

66%

357

355

4%

19%

11%

18%

40%

8%

22%

58%

357

355

2%

12%

11%

24%

45%

6%

14%

19%

49%

D.E

5%

17%

68%

983

895

2%

16%

11%

23%

43%

6%

18%

65%
E.F

983

895

2%

12%

13%

25%

42%

6%

14%

24%

44%

6%

18%

67%

1352

1303

4%

18%

11%

23%

38%

6%

22%

60%

1352

1303

2%

13%

13%

27%

40%

5%

15%



Net: Unacceptable 67% 64% 70% 1% 66% 62% 69% 67% 67%



LAI_Q2_e. Recruitment shortlisting
Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable
Don't know
Net: Acceptable
Net: Unacceptable

LAI_Q2_f. Credit and loans

Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable
Don't know

Net: Acceptable

Net: Unacceptable

2157

2157

2%

18%

14%

26%

35%

7%

19%

60%

2157

2157

4%

25%

15%

20%

28%

7%

30%

48%

934

1046

2%

19%

15%

24%

33%

6%

21%

57%

934

1046

5%

27%

17%

19%

26%

6%

33%

45%

1223

1111

2%

16%

12%

27%

36%

7%

18%

63%

1223

1111

3%

24%

13%

22%

30%

9%

27%

51%

155

226

2%

15%

9%

35%

D.G

34%

5%

17%

69%
D.E

155

226

3%

23%

10%

31%

D.EF.G

26%

7%

26%

57%
D.E.F

255

259

1%

24%

CF.G

16%

21%

31%

6%

25%

F.G
52%

255

259

7%

25%

18%

CE

20%

24%

7%

32%

43%

407
421
3%

21%

11%

29%

D.G

30%

8%

23%

F.G
58%

407
421
5%

33%

CD.F.G

12%

16%

25%

9%

38%

C.G
41%

357

355

2%

15%

15%

26%

36%

6%

17%

62%

357

355

7%

26%

16%

18%

26%

8%

32%

44%

983

895

2%

16%

15%

23%

38%

7%

18%

61%

983

895

3%

22%

16%

21%

31%

D.E

6%

25%

52%
D.E.F

1352

1303

2%

19%

13%

29%

31%

5%

22%

60%

1352

1303

5%

30%

14%

21%

24%

6%

34%

45%



LAI_Q2_g. Policing or criminal risk assessment
Unweighted base
Base
Completely acceptable
Somewhat acceptable
Neither acceptable nor unacceptable
Somewhat unacceptable
Completely unacceptable
Don't know
Net: Acceptable

Net: Unacceptable

LAI_Q3. How important do you feel it is that content
generated by artificial intelligence should be clearly
labelled as Al-generated content?
Unweighted base
Base

Very important

Fairly important

Not very important

Not at all important

Neither

Don't know

Net: Important

Net: Not important

LAI_Q4. From the following list, which information do you
think is most important for organisations to provide when
using Al to make automated decisions? Please select up to
three options.
Unweighted base
Base

A statement explaining that the decision was automated

2157

2157

2%

12%

11%

22%

46%

7%

14%

68%

2157

2157

80%

13%

1%

1%

1%

3%

93%

2%

2157
2157
37%

934

1046

3%

15%

13%

21%

43%

6%

17%

64%

934

1046

77%

16%

2%

1%

1%

2%

93%

2%

934
1046
34%

1223

1111

2%

9%

9%

24%

48%

8%

11%

2%

1223

1111

83%

10%

1%

1%

1%

4%

94%

2%

1223
1111
39%

155

226

1%

5%

7%

30%

E.G

51%

6%

6%

81%
D.EF.G

155
226
82%
16%

1%

2%

97%
D.E.F

155
226
33%

255

259

1%

13%

12%

23%

45%

6%

14%

68%

255

259

75%

16%

1%

2%

1%

6%

91%

2%

255
259
36%

407

421

1%

14%

10%

20%

46%

9%

15%

65%

407

421

75%

17%

3%

2%

1%

2%

92%

3%

407
421
35%

357

355

4%

1%

10%

23%

45%

7%

14%

68%

357

355

78%

14%

3%

2%

1%

3%

92%

2%

357
355
35%

983

895

3%

13%

12%

21%

45%

6%

16%

66%

983

895

85%

D.E.F

9%

1%

1%

1%

3%

94%

2%

983
895
40%

1352

1303

2%

13%

11%

24%

44%

6%

15%

68%

1352

1303

81%

14%

2%

1%

0%

3%

95%

1%

1352
1303
40%



An explanation of why the organisation uses automated Al
systems

What type of information was used to make the decision

Information about the 'logic' of the system

How accurate the system is

Whether any profiling (analysing or predicting a person's
economic situation, health, personal preferences, interests,
location etc.) was used to make the decision

How to challenge, correct, or appeal the decision

The probable consequences of the decision

Other

None of these

Don't know

LAI_Q5. How concerned, if at all, are you about computers
making decisions about people?
Unweighted base
Base
Very concerned

Fairly concerned

Slightly concerned

Not at all concerned

Don't know

Net: Very concerned / Fairly concerned

Net: Slightly concerned / Not at all concerned

LAI_Q6. You previously said that you were concerned
about computers making decisions about people. What are
your main worries or concerns regarding computers
making decisions about people? Please select up to three
options.

Unweighted base

22%

36%

11%

30%

30%

47%

10%

1%

4%

14%

2157

2157

41%

36%

17%

3%

4%

76%

20%

2036

21%

34%

13%

31%

28%

47%

1%

1%

4%

14%

934

1046

35%

37%

20%

3%

4%

72%

24%

874

23%

38%

8%

29%

32%

46%

10%

0%

4%

13%

1223

1111

46%

34%

15%

2%

3%

80%

17%

1162

21%

43%

16%

39%
D.G

35%

52%

8%

1%

0%

12%

155

226

39%

36%

20%

2%

3%

74%

23%

149

23%

33%

18%

F.G
24%

26%

49%

12%

1%

5%

14%

255

259

35%

33%

22%

3%

7%

69%

25%

233

18%

37%

13%

32%

29%

43%

8%

1%

4%

14%

407

421

33%

38%

19%

5%

5%

71%

24%

371

20%

35%

1%

31%

24%

45%

8%

1%

3%

16%

357

355

41%

36%

17%

3%

3%

76%

20%

336

25% 20%
EF
36% 40%
|
6% 13%
|
29% 29%
33% 34%
F |
47% 51%
|
12% 10%
1% 1%
4% 3%
c
13% 1%
983 1352
895 1303
47% 38%
D.E
35% 37%
14% 19%
2% 3%
2% 3%
82% 75%
D.EF
16% 22%
|
947 1274



Base
The decision could be wrong

The system might treat certain groups of people unfairly

Not knowing how the decision was made

Automated decisions cannot account for individual
circumstances

The lack of respect, empathy, or dignity involved in not having a
human make an important decision

The system might make predictions or inferences about my
future behaviour that feel intrusive or unfair

It is unclear who is responsible when automated systems make
mistakes

Automated systems use more personal data than is necessary

None of these

Don't know

2020
43%

26%

18%

60%

49%

23%

36%

8%

1%

3%

968
44%

25%

20%

57%

42%

25%

40%

8%

1%

3%

1052
41%

26%

17%

64%

55%

21%

33%

8%

1%

3%

214
46%

40%
E.F.G
17%

54%

46%

27%

33%

1%

0%

2%

234
45%

31%

17%

53%

53%

21%

32%

10%

2%

1%

380
46%

27%

18%

59%

48%

25%

36%

6%

1%

3%

332
42%

25%

16%

56%

43%

22%

33%

8%

2%

4%

860
40%

20%

20%

66%
CD.EF
51%

23%

40%
D.F
8%

1%

2%

1218
43%

29%

20%

60%

51%

24%

38%

7%

1%

2%



LAI_Q7. Which, if any, of the following would make you
more likely to trust decisions made by an automated
system? Please select up to three options.
Unweighted base
Base
Clear information explaining how the decision was made
Knowing a human has reviewed or checked the decision
Being able to challenge the decision easily
Knowing the system is regularly tested for accuracy
Knowing the system is checked for fairness or bias
Knowing what data was used

Other

Not applicable — There is nothing that would make me more
likely to trust decisions made by an automated system

Don't know

LAI_Q8. If a computer made a decision about you that you
thought was wrong, how confident, if at all, would you feel
about challenging it?

Unweighted base

Base

Very confident
Somewhat confident
Not very confident
Not at all confident
Don't know

Net: Confident

Net: Not confident

LAI_Q9. If a computer made an automated decision about
you that you thought was wrong (for example, a loan
refusal or job rejection), what would you be most likely to
do? Please select the option that best applies.

2157

2157

26%

51%

38%

28%

26%

16%

1%

24%

6%

2157

2157

20%

26%

26%

18%

10%

46%

44%

934

1046

28%

48%

40%

27%

23%

17%

1%

23%

7%

934

1046

23%

25%

26%

17%

10%

47%

43%

1223

1111

23%

54%

37%

28%

29%

15%

0%

24%

6%

1223

1111

17%

28%

27%

18%

10%

45%

45%

155

226

26%

56%

35%

33%

32%

18%

19%

5%

155
226
22%

40%

E.F.G

24%

6%

8%

62%

F.G
29%

255

259

25%

51%

38%

30%

23%

16%

20%

9%

255
259
23%

34%

F.G

22%

10%

11%

57%

F.G
32%

407

421

26%

52%

37%

32%

28%

19%

1%

18%

7%

407
421
26%
F.G
30%
F.G
24%

10%

11%

56%

F.G
34%

357

355

24%

50%

38%

27%

23%

13%

1%

24%

8%

357

355

18%

23%

28%

19%

C.D.E

12%

41%

47%
C.D.E

983

895

26%

50%

40%

24%

25%

15%

0%

28%

CD.E
5%

983

895

16%

20%

29%

25%

CD.EF

10%

36%

54%
CD.EF

1352

1303

28%

54%

40%

31%

28%

18%

1%

20%

6%

1352

1303

21%

29%

27%

15%

9%

49%

41%



Unweighted base
Base
Accept the decision and move on

Look for more information on the organisation's website to
understand the decision

Contact the organisation to question the decision

Ask for the decision to be reviewed by a human

Seek advice from someone else (e.g., friend, family member,
adviser)

Don't know

LAI_Q10. Have you ever interacted with an Al chatbot (for
example, customer service chatbots e.g. ChatGPT, or
virtual assistants e.g. Alexa)?
Unweighted base
Base

Yes, | have

No, | have not

Don't know

2157

2157

8%

8%

30%

39%

4%

12%

2157
2157
74%
23%

3%

934

1046

9%

8%

29%

41%

3%

11%

934
1046
74%
23%

3%

1223

1111

7%

7%

31%

37%

5%

12%

1223
1111
75%
23%

3%

155

226

9%

7%

25%

45%

6%

7%

155
226
85%
14%

2%

255
259
10%

11%

28%

35%

5%

12%

255
259
83%
16%

1%

407
421
8%

1%

30%

35%

4%

12%

407
421

83%
15%

3%

357

355

8%

8%

27%

38%

4%

15%
C.G

357
355
78%
18%

4%

983
895
7%

5%

33%

41%

4%

11%

983
895
64%

33%

C.D.E.

3%

1352

1303

7%

9%

32%

39%

4%

10%

1352
1303
80%
18%

3%



LAI_Q11. Which, if any, of the following rules do you think
organisations should make sure their Al chatbots follow?
Please select up to three options.

Unweighted base 2157 934 1223 155 255 407 357 983 1352
Base 2157 1046 1111 226 259 421 355 895 1303
Always inform people that they are Al, and never pretend Lout)neazra] 539% 50% 56% 449% 45% 46% 529% 60% 55%

A C.D.E.F |
Not pretend to have emotional responses 18% 18% 17% 23% 23% 17% 18% 15% 19%

G G |
Have strong restrictions around dangerous, illegal or selcf(-)r:;\;Tt 35% 349 35% 50% 40% 309% 20% 209% 38%

F.G F.G F.G |
Have strict limits on how long they can keep your Qata, and how 25% 259% 25% 39% 25% 27% 20% 209, 27%

it can be used

D.EF.G F.G |

Acknowledge there are limits to Al capability 26% 27% 26% 19% 23% 23% 27% 30% 27%
CD.E

Avoid extreme, inflammatory or highly polarising responses 14% 15% 14% 19% 19% 20% 12% 10% 18%

G F.G F.G |
Not manipulate or persuade people 28% 29% 27% 36% 35% 31% 22% 25% 30%

F.G F.G F.G |
Be monitored by humans 39% 36% 42% 27% 35% 35% 43% 43% 39%

A C.E CD.E
None of the above 3% 4% 2% 3% 4% 3% 4% 3% 2%
B
Don't know 10% 9% 10% 7% 7% 8% 10% 12% 7%
D.E

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G, H/I, JIK/IL/IM/N/O/P/Q, R/SIT/UN/IW/x



Grade

C2DE

756

802

2%

9%

12%

22%

45%

1%

1%

66%

North

470

496

4%

12%

11%

26%

39%

8%

16%

65%

Midlands

362

343

2%

8%

14%

27%

40%

9%

10%

67%

East

247

231

2%

12%

9%

24%

44%

9%

14%

68%

Region

London South
M N
195 535
248 487
1% 2%
16% 13%
K K
14% 14%
27% 23%
36% 41%
5% 7%
17% 15%
K K
64% 64%

England (NET)

1809
1805
2%
12%
13%
25%
40%
8%
14%

65%

Wales

122

112

2%

10%

9%

24%

45%

10%

12%

69%

Scotland

178

179

3%

1%

9%

20%

52%

J.K.IM.N.O

5%

14%

71%

North East

83

88

3%

15%

16%

27%

31%

8%

18%

58%

North West

193

205

3%

12%

11%

23%

44%

7%

15%

67%

Yorkshire and
the Humber

194

203

4%

1%

10%

27%

39%

10%

15%

66%

East Midlands

171

164

2%

7%

15%

27%

37%

12%

X.AC

9%

64%



756

802

5%

10%

12%

17%

43%

13%

15%

60%

756

802

4%

12%

14%

21%

39%

11%

16%

60%

756
802
7%

470

496

6%

14%

K.P

9%

19%

41%

1%

20%

K.P
60%

470

496

4%

17%

1%

19%

38%

1%

21%

57%

470
496
10%

362

343

4%

9%

15%

19%

44%

10%

13%

63%

362

343

3%

14%

14%

19%

42%

9%

17%

60%

362
343
7%

247

231

6%

11%

12%

21%

40%

1%

17%

60%

247
231
6%
N.O
12%

18%

JN.O.P

15%

38%

12%

17%

53%

247
231
9%

195

248

4%

14%

12%

24%

40%

6%

18%

63%

195

248

2%

16%

11%

26%

40%

4%

18%

67%
J.LO

195
248
9%

535

487

3%

14%

K.P

12%

22%

39%

9%

17%

62%

535

487

2%

16%

12%

24%

37%

9%

18%

61%

535
487
8%

1809

1805

5%

13%

12%

21%

41%

9%

17%

K.P
61%

1809

1805

3%

15%

13%

21%

39%

9%

19%

60%

1809
1805
8%

122

112

2%

7%

15%

19%

46%

12%

9%

64%

122

112

2%

16%

9%

23%

39%

10%

19%

62%

122
112
11%

178

179

4%

12%

10%

23%

44%

6%

16%

68%

178

179

4%

10%

15%

19%

45%

6%

15%

64%

178
179
7%

83

88

6%

20%

U.V.AB*

10%

18%

37%

9%

26%

U.V.AB*
55%

83

88

3%

18%

14%

21%

33%

11%

X*

21%

54%

83
88
6%

193
205
6%

15%
AB
10%

18%

1%

10%

21%
V.AB
59%

193
205
5%

21%
T.U.W.AAAC.AD
10%

16%

38%

10%
X
26%
T.U.AA.AC.AD
54%

193
205
11%

194

203

6%

1%

8%

20%

43%

12%

17%

63%

194

203

4%

12%

11%

22%

40%

12%

16%

62%

194
203
10%

171

164

4%

10%

16%

21%

39%

1%

14%

60%

171

164

3%

1%

16%

21%

40%

9%

14%

60%

171
164
6%



20%

16%

13%

33%

11%

27%

45%

756

802

2%

10%

14%

24%

40%

1%

12%

64%

756
802
3%

18%

19%

25%

14%

13%

28%

10%

35%

42%

470

496

4%

13%

12%

27%

36%

9%

17%

63%

470
496
6%

24%

19%

22%

18%

13%

30%

9%

29%

44%

362

343

2%

9%

15%

23%

43%

J.O

8%

12%

66%

362
343
4%

22%

19%

26%

15%

14%

26%

10%

35%

39%

247

231

3%

10%

12%

30%

37%

8%

13%

67%

247
231

4%

26%

12%

28%

15%

15%

27%

6%

36%

42%

195

248

3%

14%

15%

26%

37%

5%

17%

63%

195
248
6%
26%

20%

27%

14%

17%

26%

8%

35%

43%

535

487

2%

11%

15%

30%

38%

6%

12%

67%

535
487
4%
26%

17%

26%

15%

15%

27%

9%

34%

42%

1809

1805

3%

1%

14%

27%

38%

7%

14%

65%

1809

1805
5%

25%

18%

30%

9%

16%

26%

8%

41%

42%

122

112

3%

9%

1%

28%

41%

7%

12%

69%

122

112

5%
27%

10%

23%

14%

19%

30%

6%

31%

49%

178

179

2%

16%

11%

27%

41%

3%

18%

68%

178
179
4%
28%

14%

34%
U*
14%

12%

26%

8%

40%

38%

83

88

7%

z*

22%
“U.V.W.Y.Z AA.AB*

12%

*

24%

*

28%

7%

28%
S.T.UV.W.XY.Z.AA AB*

53%

*

83

88

8%
27%

15%

24%

16%

12%

27%

10%

35%

39%

193

205

4%

11%

10%

28%

37%

10%

AC

15%

65%

193
205
5%
24%

17%

22%

11%

15%

31%

11%

32%

46%

194

203

3%

12%

13%

28%

37%

8%

15%

65%

194
203
5%
24%

22%

21%

18%

AB

15%

29%

1%

27%

44%

171

164

3%

11%

15%

22%

40%

9%

14%

62%

171
164
4%

23%

18%



16%

30%

13%

22%

46%

756

802

3%

15%

18%

21%

28%

14%

19%

50%

756

802

2%

11%

15%

24%

39%

16%

25%

10%

30%

41%

470

496

5%

25%

15%

20%

22%

13%

30%

42%

470
496
4%

N.O
13%

12%

23%

40%

L.P
21%

24%

11%

26%

45%

362

343

4%

16%

20%

23%

27%

10%

21%

50%

362

343

2%

12%
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Retired

Al

556

494

3%

10%

14%

25%

40%

8%

AH

13%

65%

Unemployed

AJ

68

70

1%

10%

18%

19%

45%

7%

1%

64%

Not working /
Other

AK

202
194
2%
7%
9%
25%
51%
AE.AG.AI
6%

9%

76%
AE.AF.AG.Al

Married/ Civil
Partnersip

AL

960

907

4%

AP

12%

13%

23%

41%

7%

16%

64%

Marital Status

"""“9 as Se.parated ! Widowed Never married

married divorced
AM AN AO AP
293 176 76 588
299 167 67 650
2% 1% - 1%
12% 10% 10% 11%
13% 13% 8% 11%
21% 30% 29% 27%

AM *

44% 37% 40% 41%
8% 8% 12% 9%
14% 12% 10% 12%
65% 67% 69% 68%

AQ

1600

1563

2%

1%

12%

25%

43%

AS

8%

13%

67%
AS

AR

254

268

4%

AQ

13%

10%

26%

38%

8%

17%

65%

Children in Household

ALL WITH
CHILDREN IN
2 3+
HOUSEHOLD
(NET)
AS AT AU
174 53 481
182 60 510
6% 3% 5%
AQ * AQ
15% 13% 14%
12% 16% 12%
24% 18% 25%
34% 42% 37%
8% 8% 8%
22% 16% 18%
AQ * AQ
58% 60% 62%
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43%

1%
AH*
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20%

37%
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299
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11%
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26%

AL

40%
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16%

66%
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11%

19%
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AL
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18%
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17%

AP

14%
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40%
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22%

AP
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AP

12%

20%

38%
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22%

AP
57%
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76

67

1%

12%

14%

21%

40%
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13%

62%
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67

3%

16%

8%

23%

37%

14%

19%
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9%
1%
20%
46%
AL
12%
AN
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AL
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41%
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14%

63%
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16%
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1/ Messaging Service (within the last month)
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