YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))
Unweighted base 1704
Base 1674
My child(ren) attended school/ college before they closed, but 74%
are now staying home
No impact — my child(ren) were home-schooled before the 5%
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college 18%
None of these 6%
Don't know 1%

Male

776
787

2%
6%
17%

6%
2%

Gender

Female

928
887

76%
4%

18%
5%
1%

2021 YouGov plc. All Rights Reserved

18-24

19
24

51%

16%

20%
21%

25-34

212
209

68%
5%
25%

3%
2%

Age

35-44

773
752

74%
5%
22%

2%
1%

45-54

534
520

82%

3%

12%
6%
1%

55+

169

62%

4%

11%
20%
4%

Social Grade
ABC1 C2DE
1046 658
978 697
75% 72%
5% 4%
18% 17%
5% 7%

1% 2%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))

Unweighted base
Base

My child(ren) attended school/ college before they closed, but
are now staying home

No impact — my child(ren) were home-schooled before the
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college
None of these

Don't know

Total

1704
1674

74%
5%
18%

6%
1%

North

404
393

71%

4%
22%
6%
1%

Midlands

284
73%
4%

21%
5%
2%

2021 YouGov plc. All Rights Reserved

East

159
76%
6%
18%

4%
1%

London

176
183

78%

7%

11%
5%
2%

South

433
414

71%
5%
20%

6%
1%

England (NET)

1459
1433

73%
5%
19%

6%
1%

Wales

88
90

84%
1%

6%
10%
2%

Scotland

157
152

81%
4%

11%
4%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))

Unweighted base
Base

My child(ren) attended school/ college before they closed, but
are now staying home

No impact — my child(ren) were home-schooled before the
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college
None of these

Don't know

Total

1704
1674

74%
5%
18%

6%
1%

North East

79
78

70%
1%

22%
10%
2%

North West

170
166

2%
3%

22%
5%
1%

Yorkshire and East Midlands West Midlands

the Humber

155 135 148
150 135 148

69% 74% 73%
5% 4% 5%
22% 22% 19%
5% 4% 7%
1% 2% 1%

2021 YouGov plc. All Rights Reserved

Government Region

East of
England

159
76%
6%
18%

4%
1%

London

176
183

78%

7%

11%
5%
2%

South East

245
73%
6%
18%

6%
0%

South West

178
169

69%
4%

22%
6%
2%

England (NET)

1459
1433

73%
5%

19%
6%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))

Unweighted base

Base

My child(ren) attended school/ college before they closed, but
are now staying home

No impact — my child(ren) were home-schooled before the
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college
None of these

Don't know

Total

1704
1674

74%

5%

18%
6%
1%

Wales

88
90

84%
1%

6%
10%
2%

Scotland

157
152

81%
4%

11%
4%
1%

Working full
time

929
907

75%

4%

20%
4%
1%

Working part
time

358
350

75%

4%

19%
4%
1%

ALL

WORKERS

(NET)

1287
1256

75%
4%

20%
4%
1%

2021 YouGov plc. All Rights Reserved

Working Status

Full time
student

21
23

61%
%

16%
20%

Retired

50
48

34%
4%
6%

50%
6%

Unemployed

122
125

81%

5%

9%
7%
1%

Not working/
Other

224
222

78%
7%

12%
4%
4%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))

Unweighted base

Base

My child(ren) attended school/ college before they closed, but
are now staying home

No impact — my child(ren) were home-schooled before the
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college
None of these

Don't know

Total

1704
1674

74%
5%
18%

6%
1%

Married/ Civil
Partnership

1115
1085

75%
4%

18%
5%
1%

Living as
married

256
254

78%

4%
16%
4%
1%

2021 YouGov plc. All Rights Reserved

Marital Status

Separated/
Divorced

145
143

69%
4%

17%
9%
4%

Widowed

11
11

73%

10%

18%

Never Married

172
176

64%

9%
21%
8%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))
Unweighted base 1704
Base 1674
My child(ren) attended school/ college before they closed, but 74%
are now staying home
No impact — my child(ren) were home-schooled before the 5%
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college 18%
None of these 6%
Don't know 1%

171
173

49%

6%

11%
29%
6%

565
555

75%

4%

17%
5%

2021 YouGov plc. All Rights Reserved

Children in Household

719
697

79%

4%

19%
2%
0%

219
218

7%
6%
19%

2%
2%

ALL WITH
CHILDREN IN
HOUSEHOLD

(NET)

1503
1469

7%

4%

19%
3%
0%

Refused

30
31

70%

6%
14%

13%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))
Unweighted base 1704
Base 1674
My child(ren) attended school/ college before they closed, but 74%
are now staying home
No impact — my child(ren) were home-schooled before the 5%
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college 18%
None of these 6%
Don't know 1%

Parent/ Guardian

Parent/ Not parent/ 4 years and
guardian (any P R y 5to 11years 12to 16 years
guardian under

age)

1704 - 397 1008 715
1674 - 391 982 711
74% - 68% 2% 85%
5% - 6% 4% 4%
18% - 24% 23% 11%
6% - 5% 3% 3%
1% - 1% 1% 1%

2021 YouGov plc. All Rights Reserved

17 to 18 years

321
318

%

5%
9%
12%
2%

18 years and

under

1704
1674

74%

5%
18%
6%
1%

Over 18 years

274
272

71%

4%
9%
15%
3%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

The UK Government closed schools and colleges in the UK
for most pupils to help prevent the spread of Coronavirus
(COVID-19) on the 5th of January 2021.Thinking about your
child(ren) aged 4 to 18...Which, if any, of the following best
describes the impact this has had on your child(ren)?
(Please select all that apply for each of your child(ren))

Unweighted base

Base

My child(ren) attended school/ college before they closed, but
are now staying home

No impact — my child(ren) were home-schooled before the
schools and colleges closed and are still being home schooled
My child(ren) are still physically attending school/ college

None of these

Don't know

Total

1704
1674

74%
5%
18%

6%
1%

Facebook

1304
1274

75%
4%

18%
5%
1%

Twitter

659
638

79%
3%
18%

3%
1%

2021 YouGov plc. All Rights Reserved

LinkedIn

352
338

79%

4%

16%
4%
1%

Pinterest

243
79%
5%

15%
3%

Instagram

684

76%

4%

19%
4%
0%

Social Media/ Messaging service (within the last month)

Snapchat

202
76%
2%

23%
3%
1%

Facebook
Messenger

1173
1144

74%

4%
19%
5%
1%

WhatsApp

1340
1309

75%

4%
19%
5%
1%

Skype

192
186

74%
5%

19%
6%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)
Unweighted base
Base
0[0]
1[1]
2[2]
3[3]
414]
5[5]
6 [6]
717
8 8]
91[9]
10 [10]
11 [11]
12[12]
13 [13]
14 [14]
15 [15]
Mean
Median
Std. dev

Total

1265
1242
25%
7%
9%
9%
13%
12%
7%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.36

4.47

Male

561
568
26%
6%
8%
9%
13%
12%
8%
2%
1%
0%
4%

2%

0%

8%

4.23

4.36

Female

704
673
23%
8%
10%
8%
13%
12%
7%
2%
2%

3%
0%

1%
0%

11%
4.46

4.56
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18-24

11
12
25%
17%
8%
9%

9%

8%
8%

16%
6.08

5.60

25-34

143
142
8%
3%
14%
9%
19%
11%
9%

1%
6%
2%
19%
6.10

4.99

Age

35-44

572
558
16%
7%
9%
10%
16%
15%
10%
2%
2%
0%
4%

2%
0%
9%

4.78

4.22

45-54

438
425
35%
7%
8%
8%
10%
10%
5%
2%
2%

2%

1%
0%

9%
3.65

4.43

55+

5%
2.42

3.76

Social Grade
ABC1 C2DE
790 475
738 504
25% 23%
8% 5%
8% 10%
8% 9%
13% 14%
13% 10%
6% 9%
2% 2%
2% 1%

- 0%
3% 5%
0% -
1% 2%
0% -
0% -
10% 10%
4.23 4.54

3 4
4.44 451

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)
Unweighted base
Base
0[0]
1[1]
2[2]
3[3]
414]
5[5]
6 [6]
717
8 8]
91[9]
10 [10]
11 [11]
12[12]
13 [13]
14 [14]
15 [15]
Mean
Median
Std. dev

10

Total

1265
1242
25%
7%
9%
9%
13%
12%
7%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.36

4.47

North

284
277
25%
5%
9%
8%
12%
12%
8%
2%
3%

2%

2%

12%

4.67

4.75

Midlands

208
208
24%
7%
7%
11%
13%
13%
6%
0%
2%

4%

2%

0%

11%

4.59

4.67

East

125

120
26%
4%

10%
10%
12%
9%

10%
2%

1%
4%

2%
1%

8%
4.28

4.33

London

137
142
22%
9%
8%
10%
16%
10%
5%
4%
1%

5%
1%
1%

8%
4.27

4.26

Region

South

308

24%
8%
10%
6%
12%
15%
9%
2%
1%

2%

0%

0%

10%

4.20

4.36

2021 YouGov plc. All Rights Reserved

England (NET)

1062
1043
24%
7%
9%
9%
13%
12%
8%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.42

4.51

Wales

7%
3.83

4.26

Scotland

129
124
23%
8%
10%
9%
17%
11%
6%
2%
1%

2%

3%

8%

4.13

4.24

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
North East North West
Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)
Unweighted base 1265 55 123
Base 1242 54 119
010] 25% 22% 30%
1[1] 7% 2% 3%
212 9% 13% %
3[3] 9% 9% 8%
414] 13% 11% 8%
5[5] 12% 14% 12%
6[6] 7% 10% 9%
717 2% 7% -
8[8] 2% 5% 2%
91[9] 0% - -
10[10] 3% 2% 2%
11 [11] 0% - -
12 [12] 1% - 2%
13 [13] 0% - -
14 [14] 0% - -
15 [15] 10% 5% 15%
Mean 4.36 411 4.82
Median 4 4 4
Std. dev 4.47 3.62 5.14

11 2021 YouGov plc. All Rights Reserved

Yorkshire and
the Humber

106
104
21%
8%
9%
8%
16%
10%
6%
2%
2%

2%

3%

13%

4.80

4.83

East Midlands West Midlands

99
100
28%
10%
6%
10%
13%
10%
5%
1%
1%

4%

1%

12%

4.26

4.74

109
108
20%
5%
7%
11%
14%
15%
6%

4%

4%

3%

1%

10%

4.90

4.59

Government Region

East of
England

125
120
26%
4%
10%
10%
12%
9%
10%
2%

1%
4%

2%
1%

8%
4.28

4.33

London

137
142
22%
9%
8%
10%
16%
10%
5%
4%
1%

5%
1%
1%

8%
4.27

4.26

South East

0%
11%
4.32

4.46

South West

123
116
26%
7%
10%
9%
15%
10%
8%
2%
2%

3%
1%
8%
4.01

4.22

England (NET)

1062
1043
24%
7%
9%
9%
13%
12%
8%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.42

4.51

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
Wales Scotland
Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)
Unweighted base 1265 74 129
Base 1242 75 124
010] 25% 29% 23%
1[1] 7% 8% 8%
212 9% 12% 10%
3[3] 9% 6% 9%
414] 13% 15% 17%
5[5] 12% 8% 11%
6 [6] 7% 5% 6%
717 2% - 2%
8 18] 2% 1% 1%
91[9] 0% - -
10[10] 3% 10% 2%
11 [11] 0% - -
12 [12] 1% - 3%
13 [13] 0% - -
14 [14] 0% - -
15 [15] 10% 7% 8%
Mean 4.36 3.83 4.13
Median 4 3 4
Std. dev 4.47 4.26 4.24

Working full
time

692

29%
8%
8%
8%

12%

12%
6%
2%
2%
0%
4%

1%
0%
9%

4.01

4.39

Working part
time

268

19%
6%
13%
11%
15%
13%
7%
1%
2%

1%

1%

11%

4.49

4.46

ALL
WORKERS
(NET)

960

26%
8%
9%
9%

12%

12%
6%
2%
2%
0%
3%

1%
0%
9%

4.15

4.41

12 2021 YouGov plc. All Rights Reserved

Working Status

Full time
student

27%
6.45

5.93

Retired

16
16
44%
13%
6%
%
6%
6%

11%
3.26

4.96

Unemployed

99
101
21%
7%
8%
7%
13%
9%
12%
1%
1%

5%
2%
13%
5.02

4.83

Not working/
Other

175
173
17%
2%
9%
8%
18%
13%
11%
3%
2%

4%
1%
3%
0%

9%
5.06

4.25

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YOU GOV Marital Status

Total
| oz Sgreed | wowes | ever s
Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)
Unweighted base 1265 840 199 101 8 112
Base 1242 819 197 99 8 113
01[0] 25% 24% 25% 29% 28% 26%
1[1] 7% 7% 5% 12% 14% 3%
2[2] 9% 9% 10% 4% - 13%
3[3] 9% 9% 8% 6% - 11%
4 4] 13% 14% 12% 7% 12% 16%
5[5] 12% 14% 10% 9% 13% 6%
6[6] 7% % 8% 10% - %
717 2% 2% 2% 3% - 1%
8 18] 2% 2% 1% 4% - -
91[9] 0% - - 1% - -
10 [10] 3% 3% 5% 3% 12% 7%
11 [11] 0% - - - - 1%
12 [12] 1% 1% 3% 4% - -
13 [13] 0% - 0% - - -
14 [14] 0% 0% - = s o
15 [15] 10% 9% 12% 9% 21% 9%
Mean 4.36 4.26 4.79 4.32 5.64 4.19
Median 4 4 4 3 4 3
Std. dev 4.47 4.35 4.83 4.63 6.15 4.37

13 2021 YouGov plc. All Rights Reserved
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YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
0
Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)
Unweighted base 1265 83
Base 1242 85
0[0] 25% 54%
1[1] 7% 2%
21[2] 9% 6%
3[3] 9% 9%
414] 13% 6%
5[5] 12% 5%
6[6] % 2%
717 2% 1%
8 8] 2% -
91[9] 0% -
10 [10] 3% 6%
11 [11] 0% -
12 [12] 1% 3%
13 [13] 0% -
14 [14] 0% -
15 [15] 10% 7%
Mean 4.36 3.01
Median 4 -
Std. dev 4.47 4.56

14

423
415
35%
7%
10%
8%
10%
9%
5%
2%
2%

4%

1%

0%

8%

3.58

4.33

Children in Household

570
553
17%
8%
8%
9%
15%
15%
8%
2%
2%

3%
0%
1%

12%
4.88

4.50

3+

168
167
9%
8%
10%
9%
17%
14%
13%
1%
2%
1%
4%

2%
1%

11%
5.32

4.33

ALL WITH
CHILDREN IN
HOUSEHOLD

(NET)

1161
1135
22%
7%
9%
8%
14%
13%
8%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.47

4.47

2021 YouGov plc. All Rights Reserved

Refused

21
22
21%
18%
13%
15%
4%
17%
4%

5%
4%

3.88

3.43

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children

Fieldwork: 29th January - 4th February 2021

YouGov

Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)
Unweighted base
Base
0[0]
1[1]
2[2]
3[3]
414]
5[5]
6 [6]
717
8 8]
91[9]
10 [10]
11 [11]
12[12]
13 [13]
14 [14]
15 [15]
Mean
Median
Std. dev

15

Total

1265
1242
25%
7%
9%
9%
13%
12%
7%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.36

4.47

Parent/
guardian (any

age)

1265
1242
25%
7%
9%
9%
13%
12%
7%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.36

4.47

Not parent/
guardian

° 8%
- 5%
- 12%
- 11%
- 16%
- 15%
- 10%
- 1%
- 1%

- 4%
- 0%
- 2%

= 0%
- 14%

- 5.57

- 4.56

2021 YouGov plc. All Rights Reserved

4 years and
under

Parent/ Guardian

5to 11 years

725
706
7%
6%
10%
11%
18%
17%
10%
2%
2%
0%
4%
0%
2%
0%
0%
12%
5.47

4.27

607
602
31%
10%
8%
6%
10%
10%
7%
2%
2%
0%
3%
0%
1%

9%
3.88

4.45

12 to 16 years 17 to 18 years

247
245
53%
10%
7%
2%
7%
8%
4%
2%
0%

1%

2%

4%

2.30

3.67

18 years and
under

1265
1242
25%
7%
9%
9%
13%
12%
7%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.36

4.47

Over 18 years

195
194
47%
6%
8%
5%
10%
8%
4%
1%
1%
0%
3%

1%

7%

2.99

4.23

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children

Fieldwork: 29th January - 4th February 2021

YouGov

Since the Government closed schools in the UK to most
pupils, approximately how many hours in a typical weekday
have you spent home schooling the children in your
household? (Please type your answer in the box below. If
you are unsure, please give your best estimate)

Unweighted base

Base
0[0]
1[1]
2[2]
3[3]
414]
5[5]
6 6]
7[7]
8[8]
9[9]

10 [10]
11 [11]
12 [12]
13 [13]
14 [14]
15 [15]
Mean
Median
Std. dev.

16

Total

1265
1242
25%
7%
9%
9%
13%
12%
7%
2%
2%
0%
3%
0%
1%
0%
0%
10%
4.36

4.47

Facebook

980
957
24%
7%
8%
9%
13%
12%
7%
2%
2%

4%

1%
0%
0%
10%
4.44

4.54

Twitter

521
504
24%
7%
8%
10%
13%
12%
8%
2%
1%
0%
3%

1%

9%

4.29

4.36

2021 YouGov plc. All Rights Reserved

LinkedIn

276
266
22%
8%
9%
10%
12%
14%
7%
2%
2%

5%
0%
1%

9%
4.42

4.35

Pinterest

204
192
17%
6%
8%
8%
18%
15%
9%
1%
2%

4%

1%
0%

11%
4.98

4.45

Instagram

537
522
23%
6%
8%
10%
14%
13%
7%
2%
1%

4%

0%

1%

0%

0%

12%
4.65

4.66

Social Media/ Messaging service (within the last month)

Snapchat

156
154
18%
4%
8%
10%
16%
12%
8%
2%
2%

6%
2%
13%
5.20

4.69

Facebook
Messenger

876

23%
7%
9%
9%

13%

11%
7%
2%
2%

3%

2%
0%
0%
11%
4.53

4.61

WhatsApp

1010
986
23%
7%
9%
9%
14%
13%
8%
2%
2%
0%
3%

2%
0%
0%
10%
4.44

4.43

Skype

142
137
18%
6%
9%
12%
14%
13%
10%
1%
3%

4%

1%
1%

9%
4.60

4.21

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children

Fieldwork: 29th January - 4th February 2021

YouGov

Total
In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?
Unweighted base 961
Base 938
Very optimistic 8%
Fairly optimistic 27%
Neither optimistic nor pessimistic 24%
Fairly pessimistic 25%
Very pessimistic 14%
Don't know 2%
Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)
Unweighted base 961
Base 938
Applies to my family 20%
Does not apply to my family 76%
Don't know 3%
Prefer not to say 1%

17

Male

419
419
8%
28%
27%
24%
12%
1%

419
419
18%
78%
3%
0%

Gender

Female

542

519
9%
25%
22%
26%
16%
2%

542

519
21%
75%
3%

1%

2021 YouGov plc. All Rights Reserved

18-24

43%
12%
45%

22%
78%

25-34

131

130
9%
29%
21%
25%
15%
2%

131
130
22%
74%
3%
1%

Age

35-44

484
470
6%
27%
24%
27%
14%
2%

484
470
20%
76%
3%
1%

45-54

285
274
11%
25%
26%
22%
15%
1%

285

274

19%
7%
3%

1%

55+

52
54
13%
26%
31%
22%
6%
2%

52
54
12%
86%
2%

Social Grade
ABC1 C2DE
595 366
552 386
9% 8%
26% 28%
25% 24%
25% 24%
15% 13%
1% 3%
595 366
552 386
16% 25%
81% 70%
2% 4%
0% 2%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?
Unweighted base 961
Base 938
Very optimistic 8%
Fairly optimistic 27%
Neither optimistic nor pessimistic 24%
Fairly pessimistic 25%
Very pessimistic 14%
Don't know 2%
Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)
Unweighted base 961
Base 938
Applies to my family 20%
Does not apply to my family 76%
Don't know 3%
Prefer not to say 1%

18

North

213
207
7%
22%
27%
26%
16%
2%

213
207
23%
73%
3%
1%

Midlands

160
159
6%
31%
24%
23%
14%
1%

160

159
20%
74%
6%

1%

East

93
89
8%
27%
24%
33%
6%
2%

93
89
15%
84%

1%

London

108
111
16%
30%
20%
19%
14%
2%

108
111
22%
73%
5%

Region

2021 YouGov plc. All Rights Reserved

South

235
223
9%
26%
24%
21%
17%
2%

235
223
20%
7%
3%
1%

England (NET)

809
789
9%
27%
25%
24%
14%
2%

809
789
21%
75%
3%
1%

Wales

52
53
4%
33%
22%
28%
14%

52
53
13%
83%

4%

Scotland

100
95
6%
23%
23%
34%
12%
2%

100
95
16%
82%
1%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?

Unweighted base

Base

Very optimistic

Fairly optimistic

Neither optimistic nor pessimistic
Fairly pessimistic

Very pessimistic

Don't know

Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)

Unweighted base

Base

Applies to my family

Does not apply to my family
Don't know

Prefer not to say

19

Total

961
938
8%
27%
24%
25%
14%
2%

961
938
20%
76%
3%
1%

North East

43

42
9%
22%
27%
24%
18%

43
42
20%
73%
7%

Yorkshire and

North West the Humber East Midlands West Midlands
86 84 72 88
83 82 72 86
7% 7% 7% 5%
28% 16% 30% 32%
31% 24% 25% 24%
20% 32% 23% 24%
12% 18% 13% 15%
2% 3% 1% 1%
86 84 72 88
83 82 72 86
21% 27% 19% 22%
78% 68% 73% 74%

- 4% 7% 5%
1% 1% 1% -

2021 YouGov plc. All Rights Reserved

Government Region

;a;;ﬁg London South East
93 108 144
89 111 137
8% 16% 10%

27% 30% 28%
24% 20% 26%
33% 19% 21%
6% 14% 13%
2% 2% 1%
93 108 144
89 111 137
15% 22% 18%
84% 73% 78%
- 5% 3%
1% - 1%

South West

91
86
9%
24%
22%
21%
22%
2%

91
86
24%
74%
2%

England (NET)

809
789
9%
27%
25%
24%
14%
2%

809
789
21%
75%
3%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?
Unweighted base 961
Base 938
Very optimistic 8%
Fairly optimistic 27%
Neither optimistic nor pessimistic 24%
Fairly pessimistic 25%
Very pessimistic 14%
Don't know 2%
Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)
Unweighted base 961
Base 938
Applies to my family 20%
Does not apply to my family 76%
Don't know 3%
Prefer not to say 1%

20

Wales

52

53

4%
33%
22%
28%
14%

52
53
13%
83%

4%

Scotland

100
95
6%
23%
23%
34%
12%
2%

100
95
16%
82%
1%
1%

2021 YouGov plc. All Rights Reserved

Working full
time

497
481
9%
23%
25%
26%
16%
1%

497
481
21%
76%
3%
1%

Working part
time

217
211
6%
30%
26%
23%
14%
1%

217

211
16%
81%
1%

1%

ALL
WORKERS
(NET)

714
692
8%
26%
25%
25%
15%
1%

714
692
19%
78%
2%

1%

Working Status

Full time
student

13
12
9%
45%
16%
16%
15%

13
12
31%
69%

Retired

9%
46%
21%
24%

9
9
100%

Unemployed

78
80
8%
29%
15%
27%
17%
5%

78
80
30%
63%
4%
3%

147
144
8%
28%
27%
26%
7%
4%

147

144
16%
7%
5%

2%

Not working/
Other

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?
Unweighted base 961
Base 938
Very optimistic 8%
Fairly optimistic 27%
Neither optimistic nor pessimistic 24%
Fairly pessimistic 25%
Very pessimistic 14%
Don't know 2%
Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)
Unweighted base 961
Base 938
Applies to my family 20%
Does not apply to my family 76%
Don't know 3%
Prefer not to say 1%

21

Married/ Civil
Partnership

644
625
8%
28%
23%
26%
13%
1%

644
625
17%
79%
3%

1%

Living as
married

150
148
5%
24%
27%
25%
16%
3%

150
148
23%
74%
3%

1%

Marital Status

Separated/
Divorced

73
70
16%
21%
26%
22%
14%
1%

73
70
34%
65%

1%

Widowed

32%
37%
17%
15%

15%
85%

Never Married

84
84
9%
31%
22%
19%
18%
1%

84
84
25%
70%
4%
1%

2021 YouGov plc. All Rights Reserved
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YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?
Unweighted base 961
Base 938
Very optimistic 8%
Fairly optimistic 27%
Neither optimistic nor pessimistic 24%
Fairly pessimistic 25%
Very pessimistic 14%
Don't know 2%
Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)
Unweighted base 961
Base 938
Applies to my family 20%
Does not apply to my family 76%
Don't know 3%
Prefer not to say 1%

22

39
39
7%
24%
40%
16%
8%
5%

39
39
17%
80%
2%

277
271
10%
26%
28%
21%
14%
2%

277
271
13%
83%
3%
1%

Children in Household

474
458
8%
28%
23%
26%
15%
0%

474
458
19%
7%
3%
1%

3+

154
152
8%
26%
15%
32%
15%
5%

154
152
32%
65%
2%
1%

ALL WITH
CHILDREN IN
HOUSEHOLD

(NET)

905
881
8%
27%
23%
26%
14%
2%

905
881
20%
7%
3%
1%

2021 YouGov plc. All Rights Reserved

Refused

17
17
11%
16%
45%
17%
11%

17
17
27%
55%
6%
12%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?
Unweighted base 961
Base 938
Very optimistic 8%
Fairly optimistic 27%
Neither optimistic nor pessimistic 24%
Fairly pessimistic 25%
Very pessimistic 14%
Don't know 2%
Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)
Unweighted base 961
Base 938
Applies to my family 20%
Does not apply to my family 76%
Don't know 3%
Prefer not to say 1%

23

Parent/
guardian (any
age)

961

938
8%
27%
24%
25%
14%
2%

961

938
20%
76%
3%

1%

Not parent/ 4 years and
guardian under

- 244
- 7%
- 24%
- 17%
- 31%
- 21%
- 1%

- 244
- 20%
- 79%
- 1%
- 1%

Parent/ Guardian

5to 11 years

677
656
8%
26%
23%
28%
14%
2%

677
656
21%
75%
3%
1%

12 to 16 years 17 to 18 years

421
416
9%
28%
26%
22%
12%
2%

421
416
22%
74%
3%
1%

2021 YouGov plc. All Rights Reserved

118
116
8%
32%
26%
22%
8%

5%

118
116
20%
75%
4%
1%

18 years and
under

961
938
8%
27%
24%
25%
14%
2%

961
938
20%
76%
3%
1%

Over 18 years

104

103

7%
28%
28%
21%
14%
2%

104
103
25%
74%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
In general, how optimistic or pessimistic do you feel about
being able to cope with the demands of home schooling
your child(ren) during the current national Coronavirus
(COVID-19) lockdown?
Unweighted base 961
Base 938
Very optimistic 8%
Fairly optimistic 27%
Neither optimistic nor pessimistic 24%
Fairly pessimistic 25%
Very pessimistic 14%
Don't know 2%
Would you say the following statement applies to your
family/ household?
We do not have adequate technology for all of my children
to consistently access online lessons or learning resources
(e.g. no computer or not enough computers, no or poor
internet connection, etc)
Unweighted base 961
Base 938
Applies to my family 20%
Does not apply to my family 76%
Don't know 3%
Prefer not to say 1%

24

Facebook

745

724
8%
24%
25%
26%
15%
1%

745
724
20%
78%
2%
1%

Twitter

399

384
7%
24%
23%
28%
16%
2%

399
384
17%
81%
2%
0%

2021 YouGov plc. All Rights Reserved

LinkedIn

220
208
8%
28%
20%
26%
18%
0%

220
208
19%
79%
1%
0%

Social Media/ Messaging service (within the last month)

Pinterest

171

161
6%
30%
22%
24%
16%
2%

171
161
15%
82%
1%
2%

Instagram

416
403
8%
26%
24%
25%
16%
1%

416
403
19%
79%
1%
1%

Snapchat

127

126
5%
31%
24%
23%
14%
3%

127
126
26%
2%
2%
1%

Facebook
Messenger

675
653
7%
24%
25%
27%
15%
1%

675
653
20%
7%
2%
1%

WhatsApp

782

759
8%
27%
24%
25%
15%
2%

782
759
20%
7%
2%
1%

Skype

118
113
11%
28%
22%
24%
13%
2%

118
113
19%
78%
2%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base 961
Base 938
Applies to my family 22%
Does not apply to my family 2%
Don't know 4%
Prefer not to say 2%
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base 961
Base 938
Applies to my family 35%
Does not apply to my family 44%
Don't know 19%
Prefer not to say 2%

25

Male

419
419
24%
70%
5%
2%

419
419
30%
46%
21%
2%

Gender

Female

542
519
20%
73%
4%
2%

542
519
39%
43%
17%
1%

2021 YouGov plc. All Rights Reserved

18-24

55%
34%
11%

23%
65%

13%

25-34

131
130
37%
55%
6%
2%

131
130
39%
45%
17%

Age

35-44

484
470
23%
70%
4%
3%

484
470
35%
44%
19%
2%

45-54

285
274
15%
81%
4%
1%

285
274
36%
45%
19%
1%

55+

52
54
11%
84%
4%

52
54
24%
46%
28%
2%

Social Grade
ABC1 C2DE
595 366
552 386
23% 21%
73% 70%
3% 6%
1% 3%
595 366
552 386
36% 34%
43% 46%
20% 18%
1% 3%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base 961
Base 938
Applies to my family 22%
Does not apply to my family 2%
Don't know 4%
Prefer not to say 2%
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base 961
Base 938
Applies to my family 35%
Does not apply to my family 44%
Don't know 19%
Prefer not to say 2%

26

North

213
207
22%
71%
4%
3%

213

38%

41%

20%
1%

Midlands

160
159
20%
2%
7%
1%

160

159
34%
47%
16%
3%

East

93
89
20%
79%
1%

93
89
34%
50%
14%
2%

London

108
111
23%
67%
7%
3%

108
111
29%
47%
24%
1%

Region

2021 YouGov plc. All Rights Reserved

South

235
223
21%
74%
4%
1%

235
223
37%
43%
20%
1%

England (NET)

809
789
21%
2%
5%
2%

809
789
35%
45%
19%
1%

Wales

52
53
24%
65%
4%
8%

52
53
35%
41%
20%
4%

Scotland

100
95
26%
71%
1%
2%

100
95
36%
45%
18%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base
Base
Applies to my family
Does not apply to my family
Don't know
Prefer not to say
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base
Base
Applies to my family
Does not apply to my family
Don't know
Prefer not to say

27

Total

961
938
22%
2%
4%
2%

961
938
35%
44%
19%
2%

North East

43
42
13%
78%
2%
6%

43
42
29%
41%
25%
4%

Yorkshire and

North West the Humber

86 84 72
83 82 72
23% 26% 14%
71% 66% 74%
4% 6% 9%
2% 2% 3%
86 84 72
83 82 72
38% 43% 30%
45% 36% 53%
17% 20% 13%
- 1% 4%

2021 YouGov plc. All Rights Reserved

East Midlands West Midlands

88
86
24%
71%
5%

88
86
38%
43%
18%
1%

Government Region

East of
England

93
89
20%
79%
1%

93
89
34%
50%
14%
2%

London

108
111
23%
67%
7%
3%

108
111
29%
47%
24%
1%

South East

144
137
18%
76%
4%
1%

144
137
34%
45%
20%
1%

South West

91
86
24%
71%
5%

91
86
40%
40%
19%
1%

England (NET)

809
789
21%
2%
5%
2%

809
789
35%
45%
19%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base 961
Base 938
Applies to my family 22%
Does not apply to my family 2%
Don't know 4%
Prefer not to say 2%
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base 961
Base 938
Applies to my family 35%
Does not apply to my family 44%
Don't know 19%
Prefer not to say 2%

28

Wales

52
53
24%
65%
4%
8%

52
53
35%
41%
20%
4%

Scotland

100
95
26%
71%
1%
2%

100
95
36%
45%
18%
1%

Working full
time

497
481
24%
71%
4%
1%

497
481
37%
42%
19%
2%

Working part
time

217
211
25%
2%
2%
1%

217
211
34%
48%
16%
2%

ALL
WORKERS
(NET)

714
692
24%
71%
3%
1%

714
692
36%
44%
18%
2%

2021 YouGov plc. All Rights Reserved

Working Status

Full time
student

13
12
33%
60%
8%

13
12
37%
48%
15%

Retired

9
9
100%

12%
63%
25%

Unemployed

78
80
20%
66%
9%
5%

78
80
40%
41%
18%
1%

Not working/
Other

147

144
12%
76%
8%

4%

147
144
29%
48%
22%
1%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base 961
Base 938
Applies to my family 22%
Does not apply to my family 2%
Don't know 4%
Prefer not to say 2%
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base 961
Base 938
Applies to my family 35%
Does not apply to my family 44%
Don't know 19%
Prefer not to say 2%
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Married/ Civil
Partnership

644
625
22%
2%
4%
1%

644

34%

45%
19%
2%

Living as
married

150
148
21%
71%
5%
3%

150
148
39%
43%
16%
1%

Marital Status

Separated/
Divorced

73
70
23%
73%
1%
2%

73
70
31%
46%
21%
2%

Widowed

6
6
100%

51%
49%

Never Married

84
84
24%
67%
6%
4%

84
84
37%
44%
18%
1%

2021 YouGov plc. All Rights Reserved
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YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base 961
Base 938
Applies to my family 22%
Does not apply to my family 2%
Don't know 4%
Prefer not to say 2%
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base 961
Base 938
Applies to my family 35%
Does not apply to my family 44%
Don't know 19%
Prefer not to say 2%
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39
39
28%
58%
12%
2%

39
39
22%
44%
29%
5%

277
271
18%
74%
6%
2%

277
271
35%
45%
19%

1%

Children in Household

474
458
23%
2%
4%
1%

474
458
36%
44%
18%

1%

3+

154
152
22%
71%
3%

4%

154
152
37%
42%
20%
1%

ALL WITH
CHILDREN IN
HOUSEHOLD

(NET)

905
881
22%
73%
4%
2%

905
881
36%
44%
19%
1%

2021 YouGov plc. All Rights Reserved

Refused

17
17
22%
68%

10%

17
17
11%
68%
5%
16%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base 961
Base 938
Applies to my family 22%
Does not apply to my family 2%
Don't know 4%
Prefer not to say 2%
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base 961
Base 938
Applies to my family 35%
Does not apply to my family 44%
Don't know 19%
Prefer not to say 2%
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Parent/
guardian (any

age)

961
938
22%
2%
4%
2%

961
938
35%
44%
19%
2%

Not parent/ 4 years and
guardian under

- 244
. 32%
- 62%
5 4%
- 2%

- 250
- 244
s 37%
- 46%
. 16%
- 1%

Parent/ Guardian

5to 11 years

677
656
24%
69%
4%
3%

677

36%

44%

18%
2%

12 to 16 years 17 to 18 years

421
416
16%
7%
5%
2%

421
416
36%
43%
20%
1%

2021 YouGov plc. All Rights Reserved

118
116
10%
85%
3%

2%

118
116
34%
44%
21%
1%

18 years and
under

961
938
22%
2%
4%
2%

961
938
35%
44%
19%
2%

Over 18 years

104
103
12%
86%
2%

104
103
35%
37%
28%

YouGov.co.uk



YouGov Survey Results
Sample: 1,704 GB parents with school age children
Fieldwork: 29th January - 4th February 2021

YouGov

Total
It is frequently a struggle to find adequate childcare for my
children when myself and/ or my partner need to go to work
Unweighted base 961
Base 938
Applies to my family 22%
Does not apply to my family 2%
Don't know 4%
Prefer not to say 2%
| don't think that myself and/ or my partner are doing a very
good job home schooling our children
Unweighted base 961
Base 938
Applies to my family 35%
Does not apply to my family 44%
Don't know 19%
Prefer not to say 2%
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Facebook

745
724
22%
2%
4%
2%

745
724
37%
42%
19%
2%

Twitter

399
384
23%
2%
3%
2%

399
384
38%
41%
20%
1%

LinkedIn Pinterest
220 171
208 161
31% 25%
65% 70%
3% 2%

1% 2%

220 171

208 161
44% 32%
37% 45%
17% 21%
2% 2%

Social Media/ Messaging service (within the last month)

Instagram

416
403
23%
71%
4%
2%

416
403
36%
44%
18%
2%

2021 YouGov plc. All Rights Reserved

Snapchat

127

126
27%
67%
4%

2%

127
126
38%
46%
13%
3%

Facebook
Messenger

675
653
22%
2%
4%
2%

675

38%

42%

19%
2%

WhatsApp

782
759
23%
2%
3%
2%

782
759
37%
44%
17%
2%

Skype

118

113
32%
61%
4%

2%

118
113
40%
A47%
13%

YouGov.co.uk



