
Sample: 1,009 UK healthcare professionals 

NHS (Public 

sector)
Private Sector

Allied Health 

Professionals / 

Healthcare 

Scientists / 

Scientific and 

Medical and 

Dental
Ambulance

Public Health / 

Health 

Improvement

Commissionin

g managers / 

support staff

Registered 

Nurses and 

Midwives

Nursing or 

Healthcare 

Assistants

Social Care

Fieldwork: 13-19 Oct 2020
A B C D E F G H I J

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Unweighted base 1009 749 260 168 60 22 9 11 191 62 4

Base 1009 749 260 161 59 23 8 8 203 50 8

Normal services are not running at all 5% 4% 8% 2% 5% 5% 22% 9% 5% - 25%

A * ** ** ** * **

Normal services are running but are still heavily disrupted 37% 41% 26% 44% 35% 23% 22% 45% 46% 45% 25%

B * ** ** ** * **

Normal services are running but are still somewhat disrupted 42% 41% 45% 40% 53% 45% 44% 27% 37% 44% 50%

H.K* ** ** ** * **

Normal services are no longer disrupted 8% 8% 9% 8% 5% 5% - 9% 6% 2% -

* ** ** ** * **

Don't know 1% 2% 1% 2% - 5% - 9% 2% 2% -

* ** ** ** * **

N/A - the normal services offered by my workplace were never 

affected by the COVID-19 pandemic
6% 5% 12% 4% 2% 18% 11% - 4% 8% -

A * ** ** ** * **

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Unweighted base 1009

Base 1009

Normal services are not running at all 5%

Normal services are running but are still heavily disrupted 37%

Normal services are running but are still somewhat disrupted 42%

Normal services are no longer disrupted 8%

Don't know 1%

N/A - the normal services offered by my workplace were never 

affected by the COVID-19 pandemic
6%

Total

Wider 

Healthcare 

Team (inc. 

admin & 

clerical, HR, 

Other General 

Management

Other 

occupational 

group

NHS hospital
Private 

hospital/ clinic

GP surgery/ 

health centre

Mental health 

trust / service
Care home

Community 

services / 

Local 

Authority

Other

K L M N O P Q R S T

196 15 11 473 72 85 63 57 96 163

203 15 11 470 71 86 64 58 95 164

4% 7% - 4% 5% 7% 6% 9% 4% 7%

** ** * * * * * N

40% 27% 45% 44% 32% 37% 34% 31% 37% 27%

** ** T * * * * *

38% 53% 45% 40% 43% 48% 49% 43% 29% 46%

** ** * S* S* * * S

13% - 9% 8% 11% 6% 5% 10% 10% 7%

H.I ** ** * * * * *

1% - - 1% - 1% - 2% 3% 2%

** ** * * * * *

4% 13% - 4% 8% 1% 6% 5% 17% 11%

** ** P* * * * N.P.Q.R* N.P

In the NHS how would you describe your occupational group? Hover over each for more detail. Organisation type 1
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Unweighted base 1009

Base 1009

Normal services are not running at all 5%

Normal services are running but are still heavily disrupted 37%

Normal services are running but are still somewhat disrupted 42%

Normal services are no longer disrupted 8%

Don't know 1%

N/A - the normal services offered by my workplace were never 

affected by the COVID-19 pandemic
6%

Total Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 

years
Male Female

U V W X Y Z AA

824 185 301 360 345 279 730

823 186 299 362 345 277 732

5% 5% 5% 6% 4% 5% 5%

39% 32% 35% 34% 44% 33% 39%

W.X

42% 39% 42% 44% 40% 44% 41%

7% 13% 10% 8% 6% 10% 7%

U

1% 2% 2% 2% 0% 2% 1%

Y

6% 9% 6% 7% 6% 6% 7%

GenderRole Tenure in current organisation

3 © 2020 YouGov plc. All Rights Reserved YouGov.co.uk



Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Unweighted base 1009

Base 1009

Normal services are not running at all 5%

Normal services are running but are still heavily disrupted 37%

Normal services are running but are still somewhat disrupted 42%

Normal services are no longer disrupted 8%

Don't know 1%

N/A - the normal services offered by my workplace were never 

affected by the COVID-19 pandemic
6%

Total North Midlands East London South Wales Scotland
Northern 

Ireland

AB AC AD AE AF AG AH AI

262 149 65 69 248 72 130 14

260 149 63 69 249 73 131 15

5% 3% 6% 7% 2% 10% 6% 20%

* * AC.AF* **

35% 36% 44% 35% 33% 54% 42% 26%

* * AB.AC.AE.AF* **

44% 44% 31% 49% 45% 29% 38% 33%

AG AG * AD.AG* AG * **

8% 7% 6% 5% 10% 7% 8% 7%

* * * **

1% 2% 1% - 2% - 2% -

* * * **

7% 7% 11% 4% 7% - 5% 14%

AG AG AG* * AG * **

Region
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Unweighted base 1009

Base 1009

Normal services are not running at all 5%

Normal services are running but are still heavily disrupted 37%

Normal services are running but are still somewhat disrupted 42%

Normal services are no longer disrupted 8%

Don't know 1%

N/A - the normal services offered by my workplace were never 

affected by the COVID-19 pandemic
6%

Total 18 to 34 35 to 44 45 to 54 55 +

AJ AK AL AM

125 205 306 373

124 205 305 375

3% 4% 4% 7%

38% 34% 39% 37%

46% 44% 38% 42%

6% 10% 9% 7%

2% 2% 2% 0%

AM AM AM

5% 6% 7% 6%

Age
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Sample: 1,009 UK healthcare professionals 

NHS (Public 

sector)
Private Sector

Allied Health 

Professionals / 

Healthcare 

Scientists / 

Scientific and 

Medical and 

Dental
Ambulance

Public Health / 

Health 

Improvement

Commissionin

g managers / 

support staff

Registered 

Nurses and 

Midwives

Nursing or 

Healthcare 

Assistants

Social Care

Fieldwork: 13-19 Oct 2020
A B C D E F G H I J

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

To what extent, if at all, is the discharge of patients from 

your workplace being delayed by access to COVID-19 

testing?

Unweighted base 1009 749 260 168 60 22 9 11 191 62 4

Base 1009 749 260 161 59 23 8 8 203 50 8

To a great extent 4% 5% 4% 4% 7% 5% - 9% 5% 6% 25%

* ** ** ** * **

To some extent 15% 17% 9% 14% 23% 27% - 9% 18% 19% 25%

B * ** ** ** * **

To a small extent 9% 9% 7% 11% 15% 5% - 9% 10% 15% -

K K* ** ** ** K K* **

Not at all 15% 15% 16% 14% 5% 14% 22% - 20% 21% -

* ** ** ** D.K D* **

N/A - this does not apply to my workplace 42% 36% 57% 35% 42% 41% 78% 64% 37% 27% 50%

A * ** ** ** * **

Don't know 16% 19% 7% 23% 8% 9% - 9% 9% 11% -

B D.H.I * ** ** ** * **

To what extent, if any, has your workplace been affected by 

staff shortages caused by colleagues not being able to 

access COVID-19 tests?

Unweighted base 1009 749 260 168 60 22 9 11 191 62 4

Base 1009 749 260 161 59 23 8 8 203 50 8

To a great extent 10% 11% 7% 12% 10% 18% - 9% 11% 13% 25%

* ** ** ** * **

To some extent 26% 29% 16% 27% 28% 41% 33% 55% 30% 34% 50%

B * ** ** ** * **

To a small extent 23% 24% 21% 27% 38% 27% 33% - 23% 19% -

K H.I.K* ** ** ** * **

Not at all 22% 19% 30% 20% 10% - - 9% 23% 21% 25%

A * ** ** ** D * **

Don't know 11% 13% 6% 10% 13% 14% - 18% 11% 13% -

B * ** ** ** * **

N/A - this does not apply to my workplace 8% 4% 19% 5% - - 33% 9% 3% - -

A * ** ** ** * **
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

To what extent, if at all, is the discharge of patients from 

your workplace being delayed by access to COVID-19 

testing?

Unweighted base 1009

Base 1009

To a great extent 4%

To some extent 15%

To a small extent 9%

Not at all 15%

N/A - this does not apply to my workplace 42%

Don't know 16%

To what extent, if any, has your workplace been affected by 

staff shortages caused by colleagues not being able to 

access COVID-19 tests?

Unweighted base 1009

Base 1009

To a great extent 10%

To some extent 26%

To a small extent 23%

Not at all 22%

Don't know 11%

N/A - this does not apply to my workplace 8%

Wider 

Healthcare 

Team (inc. 

admin & 

clerical, HR, 

Other General 

Management

Other 

occupational 

group

NHS hospital
Private 

hospital/ clinic

GP surgery/ 

health centre

Mental health 

trust / service
Care home

Community 

services / 

Local 

Authority

Other

K L M N O P Q R S T

In the NHS how would you describe your occupational group? Hover over each for more detail. Organisation type 1

196 15 11 473 72 85 63 57 96 163

203 15 11 470 71 86 64 58 95 164

4% - - 5% 3% 3% 9% 7% 2% 3%

** ** * * * * *

14% 13% 27% 19% 14% 16% 14% 3% 12% 8%

** ** R.T R* R* R* * *

5% - 18% 11% 11% 2% 11% 7% 4% 6%

** ** P.S P* * P* * *

12% 13% 18% 18% 18% 9% 13% 17% 13% 9%

** ** P.T * * * * *

33% 53% 9% 21% 52% 66% 43% 64% 60% 65%

** ** N* N.Q* N* N.Q* N.Q* N.Q

33% 20% 27% 26% 3% 4% 11% 2% 9% 9%

C.D.H.I ** ** O.P.Q.R.S.T * * R* * *

196 15 11 473 72 85 63 57 96 163

203 15 11 470 71 86 64 58 95 164

9% 13% 9% 13% 3% 9% 6% 10% 7% 9%

** ** O * * * * *

28% 20% 27% 31% 26% 22% 38% 19% 24% 15%

** ** T T* * P.R.T* * *

18% 27% 45% 22% 11% 34% 23% 21% 26% 23%

** ** O * N.O* * * O* O

20% 20% 18% 18% 32% 26% 16% 43% 26% 21%

** ** N.Q* * * N.P.Q.S.T* *

19% 7% - 14% 6% 7% 11% 2% 12% 9%

C.H ** ** O.R * * R* * R*

6% 13% - 3% 22% 1% 6% 5% 6% 23%

** ** N.P.Q.R.S* * * * * N.P.Q.R.S
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

To what extent, if at all, is the discharge of patients from 

your workplace being delayed by access to COVID-19 

testing?

Unweighted base 1009

Base 1009

To a great extent 4%

To some extent 15%

To a small extent 9%

Not at all 15%

N/A - this does not apply to my workplace 42%

Don't know 16%

To what extent, if any, has your workplace been affected by 

staff shortages caused by colleagues not being able to 

access COVID-19 tests?

Unweighted base 1009

Base 1009

To a great extent 10%

To some extent 26%

To a small extent 23%

Not at all 22%

Don't know 11%

N/A - this does not apply to my workplace 8%

Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 

years
Male Female

U V W X Y Z AA

GenderRole Tenure in current organisation

824 185 301 360 345 279 730

823 186 299 362 345 277 732

5% 2% 6% 4% 4% 4% 4%

V

16% 11% 13% 15% 16% 19% 13%

AA

10% 4% 7% 9% 9% 10% 8%

V

18% 4% 15% 15% 16% 13% 16%

V

40% 50% 42% 45% 38% 37% 43%

U

13% 29% 17% 12% 18% 17% 15%

U X

824 185 301 360 345 279 730

823 186 299 362 345 277 732

11% 5% 10% 10% 10% 9% 10%

V

27% 20% 24% 25% 29% 29% 25%

V

23% 23% 26% 21% 22% 27% 21%

23% 18% 21% 23% 22% 18% 24%

10% 18% 12% 10% 11% 9% 12%

U

6% 16% 8% 10% 6% 9% 8%

U Y
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

To what extent, if at all, is the discharge of patients from 

your workplace being delayed by access to COVID-19 

testing?

Unweighted base 1009

Base 1009

To a great extent 4%

To some extent 15%

To a small extent 9%

Not at all 15%

N/A - this does not apply to my workplace 42%

Don't know 16%

To what extent, if any, has your workplace been affected by 

staff shortages caused by colleagues not being able to 

access COVID-19 tests?

Unweighted base 1009

Base 1009

To a great extent 10%

To some extent 26%

To a small extent 23%

Not at all 22%

Don't know 11%

N/A - this does not apply to my workplace 8%

North Midlands East London South Wales Scotland
Northern 

Ireland

AB AC AD AE AF AG AH AI

Region

262 149 65 69 248 72 130 14

260 149 63 69 249 73 131 15

4% 5% 6% 3% 6% 1% 4% 7%

* * * **

14% 17% 13% 8% 16% 21% 11% 7%

* * AE* **

8% 10% 8% 8% 8% 10% 9% -

* * * **

17% 14% 14% 18% 13% 11% 17% 7%

* * * **

37% 41% 45% 45% 41% 44% 43% 67%

* * * **

19% 14% 13% 17% 15% 12% 15% 13%

* * * **

262 149 65 69 248 72 130 14

260 149 63 69 249 73 131 15

13% 11% 11% 10% 8% 6% 9% 13%

* * * **

27% 28% 34% 23% 25% 28% 24% 13%

* * * **

22% 23% 18% 22% 27% 34% 13% 26%

AH AH * * AH AB.AD.AH* **

20% 20% 15% 28% 22% 19% 30% 27%

* * * AB.AC.AD **

9% 12% 10% 9% 13% 4% 16% 7%

* * AG * AB.AG **

9% 6% 11% 9% 6% 10% 8% 14%

* * * **
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

To what extent, if at all, is the discharge of patients from 

your workplace being delayed by access to COVID-19 

testing?

Unweighted base 1009

Base 1009

To a great extent 4%

To some extent 15%

To a small extent 9%

Not at all 15%

N/A - this does not apply to my workplace 42%

Don't know 16%

To what extent, if any, has your workplace been affected by 

staff shortages caused by colleagues not being able to 

access COVID-19 tests?

Unweighted base 1009

Base 1009

To a great extent 10%

To some extent 26%

To a small extent 23%

Not at all 22%

Don't know 11%

N/A - this does not apply to my workplace 8%

18 to 34 35 to 44 45 to 54 55 +

AJ AK AL AM

Age

125 205 306 373

124 205 305 375

9% 5% 4% 3%

AL.AM

16% 14% 15% 14%

7% 9% 8% 10%

13% 12% 20% 14%

AK.AM

41% 45% 38% 43%

14% 16% 16% 17%

125 205 306 373

124 205 305 375

15% 9% 9% 10%

26% 31% 25% 24%

21% 22% 23% 24%

17% 19% 26% 22%

AJ

15% 8% 11% 11%

7% 10% 7% 8%
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Sample: 1,009 UK healthcare professionals 

NHS (Public 

sector)
Private Sector

Allied Health 

Professionals / 

Healthcare 

Scientists / 

Scientific and 

Medical and 

Dental
Ambulance

Public Health / 

Health 

Improvement

Commissionin

g managers / 

support staff

Registered 

Nurses and 

Midwives

Nursing or 

Healthcare 

Assistants

Social Care

Fieldwork: 13-19 Oct 2020
A B C D E F G H I J

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

As a key worker you are able to gain priority access to a 

COVID test if you are showing Coronavirus symptoms. 

Have you asked for priority access to a COVID test for 

yourself? If you have done so more than once, please think 

about the most recent time.

Unweighted base 679 679 - 157 56 20 7 7 188 60 4

Base 680 680 - 151 55 21 6 5 200 49 8

Yes – because I was showing symptoms 14% 14% - 13% 21% 25% - 14% 21% 7% 25%

** I.K* ** ** ** C.I.K * **

Yes – but I was not showing symptoms 9% 9% - 8% 14% 5% 14% 14% 10% 8% -

** * ** ** ** * **

No 74% 74% - 75% 63% 70% 71% 57% 66% 80% 75%

** * ** ** ** D.H* **

Don't know 3% 3% - 4% 2% - 14% 14% 2% 5% -

** * ** ** ** * **

How easy or difficult did you find it to access this test?

Unweighted base 153 153 - 33 20 6 1 2 59 9 1

Base 155 155 - 32 20 6 1 1 63 7 2

Very easy 43% 43% - 36% 15% 33% 100% 50% 49% 22% 100%

** * ** ** ** ** * ** **

Fairly easy 36% 36% - 48% 45% 17% - - 37% 44% -

** * ** ** ** ** * ** **

Fairly difficult 11% 11% - 9% 15% 33% - - 7% 22% -

** * ** ** ** ** * ** **

Very difficult 8% 8% - 6% 20% 17% - 50% 3% - -

** * ** ** ** ** * ** **

Don't know 3% 3% - - 5% - - - 3% 11% -

** * ** ** ** ** * ** **
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

As a key worker you are able to gain priority access to a 

COVID test if you are showing Coronavirus symptoms. 

Have you asked for priority access to a COVID test for 

yourself? If you have done so more than once, please think 

about the most recent time.

Unweighted base 679

Base 680

Yes – because I was showing symptoms 14%

Yes – but I was not showing symptoms 9%

No 74%

Don't know 3%

How easy or difficult did you find it to access this test?

Unweighted base 153

Base 155

Very easy 43%

Fairly easy 36%

Fairly difficult 11%

Very difficult 8%

Don't know 3%

Wider 

Healthcare 

Team (inc. 

admin & 

clerical, HR, 

Other General 

Management

Other 

occupational 

group

NHS hospital
Private 

hospital/ clinic

GP surgery/ 

health centre

Mental health 

trust / service
Care home

Community 

services / 

Local 

Authority

Other

K L M N O P Q R S T

In the NHS how would you describe your occupational group? Hover over each for more detail. Organisation type 1

158 12 10 421 - 75 51 1 62 69

164 12 10 418 - 76 53 2 61 70

7% - - 14% - 19% 11% - 17% 12%

** ** ** * * ** * *

6% 8% - 9% - 8% 13% - 6% 4%

** ** ** * * ** * *

84% 83% 90% 73% - 72% 71% 100% 77% 79%

C.D.H ** ** ** * * ** * *

3% 8% 10% 4% - 1% 4% - - 5%

** ** ** * * ** * *

21 1 - 96 - 20 12 - 14 11

22 1 - 96 - 20 13 - 14 11

62% - - 39% - 60% 39% - 45% 46%

** ** ** * ** ** ** ** ** **

10% 100% - 38% - 25% 45% - 41% 18%

** ** ** * ** ** ** ** ** **

14% - - 11% - 10% 7% - 7% 18%

** ** ** * ** ** ** ** ** **

14% - - 9% - 5% 8% - - 18%

** ** ** * ** ** ** ** ** **

- - - 3% - - - - 7% -

** ** ** * ** ** ** ** ** **
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

As a key worker you are able to gain priority access to a 

COVID test if you are showing Coronavirus symptoms. 

Have you asked for priority access to a COVID test for 

yourself? If you have done so more than once, please think 

about the most recent time.

Unweighted base 679

Base 680

Yes – because I was showing symptoms 14%

Yes – but I was not showing symptoms 9%

No 74%

Don't know 3%

How easy or difficult did you find it to access this test?

Unweighted base 153

Base 155

Very easy 43%

Fairly easy 36%

Fairly difficult 11%

Very difficult 8%

Don't know 3%

Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 

years
Male Female

U V W X Y Z AA

GenderRole Tenure in current organisation

564 115 201 208 269 165 514

564 116 199 211 269 165 515

16% 6% 20% 11% 13% 12% 15%

V X.Y

9% 7% 6% 11% 9% 10% 8%

72% 82% 71% 77% 74% 73% 74%

U

3% 5% 3% 2% 4% 5% 3%

138 15 51 45 56 36 117

140 15 51 46 57 36 119

43% 42% 41% 45% 43% 14% 51%

** * * * * Z

36% 33% 33% 33% 39% 53% 30%

** * * * AA*

11% 14% 15% 9% 9% 14% 10%

** * * * *

8% 12% 7% 13% 5% 16% 6%

** * * * *

3% - 4% - 3% 3% 2%

** * * * *
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

As a key worker you are able to gain priority access to a 

COVID test if you are showing Coronavirus symptoms. 

Have you asked for priority access to a COVID test for 

yourself? If you have done so more than once, please think 

about the most recent time.

Unweighted base 679

Base 680

Yes – because I was showing symptoms 14%

Yes – but I was not showing symptoms 9%

No 74%

Don't know 3%

How easy or difficult did you find it to access this test?

Unweighted base 153

Base 155

Very easy 43%

Fairly easy 36%

Fairly difficult 11%

Very difficult 8%

Don't know 3%

North Midlands East London South Wales Scotland
Northern 

Ireland

AB AC AD AE AF AG AH AI

Region

178 106 37 48 158 47 95 10

176 106 36 48 159 48 96 11

16% 10% 6% 12% 15% 15% 18% 9%

* * * * **

11% 5% 13% 8% 11% 8% 3% 9%

AH AH* * AH * * **

71% 81% 78% 73% 72% 74% 76% 63%

AB * * * * **

3% 3% 3% 6% 2% 2% 3% 19%

* * * * **

47 16 7 10 40 11 20 2

47 16 7 10 41 11 20 2

38% 50% 30% 9% 55% 37% 45% 48%

* ** ** ** * ** ** **

34% 32% 41% 70% 29% 28% 39% 52%

* ** ** ** * ** ** **

15% 11% 15% 11% 9% - 10% -

* ** ** ** * ** ** **

10% 6% 15% 11% 7% 18% - -

* ** ** ** * ** ** **

2% - - - - 17% 5% -

* ** ** ** * ** ** **
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

As a key worker you are able to gain priority access to a 

COVID test if you are showing Coronavirus symptoms. 

Have you asked for priority access to a COVID test for 

yourself? If you have done so more than once, please think 

about the most recent time.

Unweighted base 679

Base 680

Yes – because I was showing symptoms 14%

Yes – but I was not showing symptoms 9%

No 74%

Don't know 3%

How easy or difficult did you find it to access this test?

Unweighted base 153

Base 155

Very easy 43%

Fairly easy 36%

Fairly difficult 11%

Very difficult 8%

Don't know 3%

18 to 34 35 to 44 45 to 54 55 +

AJ AK AL AM

Age

105 137 207 230

104 137 207 232

15% 16% 15% 12%

6% 9% 6% 12%

77% 73% 75% 72%

2% 1% 4% 4%

22 35 42 54

22 35 43 55

23% 32% 53% 49%

** * * *

41% 43% 26% 37%

** * * *

22% 9% 14% 6%

** * * *

5% 14% 7% 7%

** * * *

10% 2% - 2%

** * * *
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Sample: 1,009 UK healthcare professionals 

NHS (Public 

sector)
Private Sector

Allied Health 

Professionals / 

Healthcare 

Scientists / 

Scientific and 

Medical and 

Dental
Ambulance

Public Health / 

Health 

Improvement

Commissionin

g managers / 

support staff

Registered 

Nurses and 

Midwives

Nursing or 

Healthcare 

Assistants

Social Care

Fieldwork: 13-19 Oct 2020
A B C D E F G H I J

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

Family members of key workers are also able to gain 

access to a COVID test if they are showing Coronavirus 

symptoms. Have you asked for a COVID test for a family 

member? If you have done so more than once, please think 

about the most recent time.

Unweighted base 691 691 - 161 57 20 7 8 191 60 4

Base 692 692 - 154 56 21 6 6 203 49 8

Yes – because they were showing symptoms 10% 10% - 8% 18% 15% - - 14% 13% -

** C.K* ** ** ** K * **

Yes – but they were not showing symptoms 3% 3% - 4% 4% - - - 4% - -

** * ** ** ** * **

No 85% 85% - 85% 77% 75% 100% 100% 81% 83% 100%

** * ** ** ** * **

Don't know 2% 2% - 3% 2% 10% - - 1% 3% -

** * ** ** ** * **

How easy or difficult did your family member find it to 

access this test?

Unweighted base 89 89 - 19 12 3 - - 34 8 -

Base 89 89 - 18 12 3 - - 36 7 -

Very easy 34% 34% - 16% 17% 33% - - 41% 50% -

* ** ** ** ** ** ** * ** **

Fairly easy 39% 39% - 68% 67% 33% - - 26% 25% -

* ** ** ** ** ** ** * ** **

Fairly difficult 14% 14% - 11% 8% 33% - - 18% 13% -

* ** ** ** ** ** ** * ** **

Very difficult 13% 13% - 5% 8% - - - 15% 13% -

* ** ** ** ** ** ** * ** **

Don't know 1% 1% - - - - - - - - -

* ** ** ** ** ** ** * ** **

How worried, if at all, are you about how the current COVID-

19 outbreak will affect patients who need treatment for 

other conditions, such as cancer?

Unweighted base 1009 749 260 168 60 22 9 11 191 62 4

Base 1009 749 260 161 59 23 8 8 203 50 8

Very worried 47% 49% 44% 53% 53% 45% 56% 18% 52% 48% 25%

* ** ** ** * **

Fairly worried 44% 43% 48% 41% 40% 41% 33% 73% 41% 44% 75%

* ** ** ** * **

Not very worried 6% 6% 6% 5% 7% 9% 11% 9% 5% 8% -

* ** ** ** * **

Not at all worried 0% 0% 0% - - - - - - - -

* ** ** ** * **

Don't know 2% 2% 2% 1% - 5% - - 2% - -

* ** ** ** * **
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

Family members of key workers are also able to gain 

access to a COVID test if they are showing Coronavirus 

symptoms. Have you asked for a COVID test for a family 

member? If you have done so more than once, please think 

about the most recent time.

Unweighted base 691

Base 692

Yes – because they were showing symptoms 10%

Yes – but they were not showing symptoms 3%

No 85%

Don't know 2%

How easy or difficult did your family member find it to 

access this test?

Unweighted base 89

Base 89

Very easy 34%

Fairly easy 39%

Fairly difficult 14%

Very difficult 13%

Don't know 1%

How worried, if at all, are you about how the current COVID-

19 outbreak will affect patients who need treatment for 

other conditions, such as cancer?

Unweighted base 1009

Base 1009

Very worried 47%

Fairly worried 44%

Not very worried 6%

Not at all worried 0%

Don't know 2%

Wider 

Healthcare 

Team (inc. 

admin & 

clerical, HR, 

Other General 

Management

Other 

occupational 

group

NHS hospital
Private 

hospital/ clinic

GP surgery/ 

health centre

Mental health 

trust / service
Care home

Community 

services / 

Local 

Authority

Other

K L M N O P Q R S T

In the NHS how would you describe your occupational group? Hover over each for more detail. Organisation type 1

161 12 10 432 - 75 51 1 62 70

167 12 10 429 - 76 53 2 61 71

6% - - 9% - 12% 9% - 18% 10%

** ** ** * * ** N* *

2% - - 3% - 3% 10% - - -

** ** ** * N.S.T* ** * *

89% 100% 90% 85% - 85% 79% 100% 81% 87%

D.H ** ** ** * * ** * *

2% - 10% 3% - - 2% - 2% 3%

** ** ** * * ** * *

13 - - 50 - 11 10 - 11 7

13 - - 50 - 11 10 - 11 7

46% - - 31% - 64% 19% - 36% 28%

** ** ** * ** ** ** ** ** **

15% - - 45% - 27% 29% - 27% 44%

** ** ** * ** ** ** ** ** **

8% - - 12% - 10% 20% - 17% 15%

** ** ** * ** ** ** ** ** **

23% - - 12% - - 21% - 19% 14%

** ** ** * ** ** ** ** ** **

8% - - - - - 10% - - -

** ** ** * ** ** ** ** ** **

196 15 11 473 72 85 63 57 96 163

203 15 11 470 71 86 64 58 95 164

44% 60% 18% 49% 43% 45% 51% 38% 42% 51%

** ** * * * * *

44% 40% 64% 42% 50% 46% 43% 46% 52% 44%

** ** * * * * *

9% - 9% 7% 6% 8% 4% 12% 4% 4%

** ** * * * T* *

- - 9% 0% - - - - - -

** ** * * * * *

3% - - 2% 1% 1% 2% 3% 2% 1%

** ** * * * * *
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

Family members of key workers are also able to gain 

access to a COVID test if they are showing Coronavirus 

symptoms. Have you asked for a COVID test for a family 

member? If you have done so more than once, please think 

about the most recent time.

Unweighted base 691

Base 692

Yes – because they were showing symptoms 10%

Yes – but they were not showing symptoms 3%

No 85%

Don't know 2%

How easy or difficult did your family member find it to 

access this test?

Unweighted base 89

Base 89

Very easy 34%

Fairly easy 39%

Fairly difficult 14%

Very difficult 13%

Don't know 1%

How worried, if at all, are you about how the current COVID-

19 outbreak will affect patients who need treatment for 

other conditions, such as cancer?

Unweighted base 1009

Base 1009

Very worried 47%

Fairly worried 44%

Not very worried 6%

Not at all worried 0%

Don't know 2%

Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 

years
Male Female

U V W X Y Z AA

GenderRole Tenure in current organisation

575 116 205 211 274 170 521

575 117 203 214 274 169 522

11% 6% 12% 12% 7% 8% 11%

3% 2% 2% 3% 3% 5% 2%

84% 90% 83% 83% 87% 82% 85%

3% 2% 3% 1% 3% 5% 2%

AA

80 9 28 33 28 22 67

80 9 28 33 29 22 67

34% 34% 33% 45% 22% 10% 42%

* ** ** * ** ** *

40% 33% 42% 27% 50% 53% 34%

* ** ** * ** ** *

14% 11% 15% 12% 14% 19% 12%

* ** ** * ** ** *

13% 11% 10% 13% 15% 14% 12%

* ** ** * ** ** *

- 11% - 3% - 5% -

* ** ** * ** ** *

824 185 301 360 345 279 730

823 186 299 362 345 277 732

48% 47% 45% 49% 49% 43% 49%

45% 41% 46% 42% 45% 45% 44%

6% 8% 8% 7% 5% 10% 5%

AA

- 1% - 0% 0% 0% 0%

U

1% 3% 1% 2% 1% 2% 2%
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

Family members of key workers are also able to gain 

access to a COVID test if they are showing Coronavirus 

symptoms. Have you asked for a COVID test for a family 

member? If you have done so more than once, please think 

about the most recent time.

Unweighted base 691

Base 692

Yes – because they were showing symptoms 10%

Yes – but they were not showing symptoms 3%

No 85%

Don't know 2%

How easy or difficult did your family member find it to 

access this test?

Unweighted base 89

Base 89

Very easy 34%

Fairly easy 39%

Fairly difficult 14%

Very difficult 13%

Don't know 1%

How worried, if at all, are you about how the current COVID-

19 outbreak will affect patients who need treatment for 

other conditions, such as cancer?

Unweighted base 1009

Base 1009

Very worried 47%

Fairly worried 44%

Not very worried 6%

Not at all worried 0%

Don't know 2%

North Midlands East London South Wales Scotland
Northern 

Ireland

AB AC AD AE AF AG AH AI

Region

182 107 37 50 159 48 98 10

180 107 36 50 160 49 99 11

8% 11% 3% 9% 12% 15% 10% -

* * * * **

2% 5% 3% 2% 3% 2% 3% -

* * * * **

88% 80% 95% 85% 82% 81% 85% 90%

AC* * * * **

1% 4% - 4% 3% 2% 2% 10%

* * * * **

19 17 2 6 24 8 13 -

19 17 2 6 24 8 13 -

25% 24% - - 59% 49% 23% -

** ** ** ** ** ** ** **

37% 41% 100% 100% 13% 38% 53% -

** ** ** ** ** ** ** **

28% 17% - - 4% - 24% -

** ** ** ** ** ** ** **

10% 18% - - 20% 13% - -

** ** ** ** ** ** ** **

- - - - 4% - - -

** ** ** ** ** ** ** **

262 149 65 69 248 72 130 14

260 149 63 69 249 73 131 15

49% 49% 44% 51% 40% 61% 48% 59%

* * AD.AF* **

44% 47% 55% 36% 48% 32% 41% 34%

AG AE.AG* * AG * **

7% 2% 2% 10% 8% 5% 8% 7%

AC * AC.AD* AC * AC **

- - - - - 1% 1% -

* * * **

1% 2% - 3% 3% - 2% -

* * AB * **
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Sample: 1,009 UK healthcare professionals 

Fieldwork: 13-19 Oct 2020

Which of the following best describes the effect the COVID-

19 pandemic is continuing to have on the normal services 

offered by your workplace?

Total

Family members of key workers are also able to gain 

access to a COVID test if they are showing Coronavirus 

symptoms. Have you asked for a COVID test for a family 

member? If you have done so more than once, please think 

about the most recent time.

Unweighted base 691

Base 692

Yes – because they were showing symptoms 10%

Yes – but they were not showing symptoms 3%

No 85%

Don't know 2%

How easy or difficult did your family member find it to 

access this test?

Unweighted base 89

Base 89

Very easy 34%

Fairly easy 39%

Fairly difficult 14%

Very difficult 13%

Don't know 1%

How worried, if at all, are you about how the current COVID-

19 outbreak will affect patients who need treatment for 

other conditions, such as cancer?

Unweighted base 1009

Base 1009

Very worried 47%

Fairly worried 44%

Not very worried 6%

Not at all worried 0%

Don't know 2%

18 to 34 35 to 44 45 to 54 55 +

AJ AK AL AM

Age

106 141 213 231

105 141 213 233

11% 17% 10% 6%

AM

2% 1% 5% 3%

84% 80% 84% 89%

AK

3% 2% 2% 3%

14 25 31 19

14 25 31 19

28% 32% 39% 32%

** ** * **

57% 31% 32% 47%

** ** * **

8% 20% 10% 15%

** ** * **

- 16% 19% 6%

** ** * **

7% - - -

** ** * **

125 205 306 373

124 205 305 375

44% 50% 47% 47%

44% 45% 46% 42%

7% 4% 6% 8%

1% - 0% -

3% 1% 1% 2%

AL
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