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Which ONE, if any, of the following do you think best describes the 

current relationship of the government in [country name] with the 

following type of industry in [country name]? (Please select one 

option on each column)

Glob_staterole_is_1. Social media platforms

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 9% 4% 3% 3% 9% 5% 8% 19% 7% 2% 5% 5% 5% 6% 8% 13% 14% 14% 9% - 3% 9% 9% 5% 5%

Run by a mix of the government and private companies 7% 5% 6% 5% 11% 6% 7% 16% 7% 4% 7% 6% 9% 8% 8% 11% 12% 12% 15% - 4% 15% 12% 9% 10%

Run by private companies, with heavy government regulation for that 

industry
10% 9% 7% 11% 10% 10% 10% 10% 11% 7% 11% 8% 9% 11% 14% 13% 14% 14% 19% - 7% 20% 15% 15% 12%

Run by private companies, with light government regulation for that 

industry
16% 14% 12% 19% 21% 17% 17% 14% 16% 23% 19% 21% 21% 21% 22% 17% 16% 15% 21% - 19% 20% 19% 23% 22%

Run by private companies,  but with no specific government regulation for 

that industry
23% 25% 30% 22% 26% 29% 28% 18% 23% 34% 32% 28% 28% 30% 27% 25% 17% 14% 19% - 35% 20% 18% 35% 34%

None of these 10% 14% 11% 10% 6% 8% 15% 9% 14% 6% 7% 10% 8% 11% 11% 8% 9% 7% 7% - 10% 5% 11% 8% 8%

Don't know 26% 28% 29% 31% 17% 25% 15% 15% 21% 24% 19% 21% 21% 14% 11% 14% 17% 25% 10% - 22% 10% 17% 6% 8%

Glob_staterole_is_2. Online search engines

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 7% 6% 3% 3% 8% 5% 6% 7% 5% 2% 5% 5% 5% 6% 8% 10% 13% 14% 10% - 2% 9% 7% 6% 6%

Run by a mix of the government and private companies 9% 5% 6% 5% 12% 8% 8% 11% 8% 4% 8% 7% 8% 8% 11% 12% 14% 14% 13% - 5% 14% 11% 9% 9%

Run by private companies, with heavy government regulation for that 

industry
9% 9% 6% 11% 11% 9% 10% 10% 9% 7% 10% 9% 9% 9% 15% 15% 15% 14% 15% - 7% 20% 14% 13% 13%

Run by private companies, with light government regulation for that 

industry
15% 14% 12% 18% 21% 16% 15% 18% 16% 23% 23% 19% 18% 21% 19% 18% 16% 13% 20% - 17% 18% 23% 20% 22%

Run by private companies,  but with no specific government regulation for 

that industry
24% 26% 30% 19% 24% 25% 29% 26% 25% 34% 27% 28% 27% 28% 25% 23% 16% 14% 22% - 39% 22% 20% 40% 33%

None of these 9% 14% 12% 11% 8% 9% 15% 10% 14% 6% 6% 11% 9% 11% 10% 8% 9% 8% 7% - 10% 6% 8% 6% 8%

Don't know 27% 26% 30% 33% 17% 28% 17% 19% 22% 24% 21% 21% 24% 16% 13% 15% 17% 24% 12% - 20% 11% 17% 6% 8%

Glob_staterole_is_3. Railway transport

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 27% 19% 15% 21% 31% 20% 17% 35% 25% 10% 29% 10% 14% 23% 28% 46% 48% 27% 49% - 3% 44% 29% 60% 44%

Run by a mix of the government and private companies 17% 16% 20% 23% 21% 19% 20% 18% 20% 20% 23% 15% 18% 19% 19% 13% 11% 15% 13% - 10% 17% 18% 10% 17%

Run by private companies, with heavy government regulation for that 

industry
13% 11% 12% 13% 15% 14% 14% 11% 12% 18% 15% 21% 22% 16% 13% 9% 9% 11% 8% - 17% 12% 11% 9% 12%

Run by private companies, with light government regulation for that 

industry
11% 13% 13% 7% 10% 10% 16% 10% 11% 21% 9% 17% 15% 13% 12% 11% 7% 9% 8% - 29% 8% 9% 6% 8%

Run by private companies,  but with no specific government regulation for 

that industry
6% 6% 7% 3% 5% 7% 9% 6% 6% 6% 3% 6% 4% 8% 11% 5% 5% 8% 8% - 15% 8% 10% 6% 8%

None of these 5% 9% 7% 4% 4% 7% 7% 5% 7% 3% 4% 9% 5% 8% 8% 4% 4% 6% 6% - 7% 3% 7% 4% 4%

Don't know 23% 27% 27% 28% 15% 23% 16% 14% 18% 22% 17% 22% 21% 14% 11% 11% 15% 23% 9% - 19% 9% 16% 6% 7%

Glob_staterole_is_4. Major airlines

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 19% 11% 8% 7% 10% 12% 5% 11% 24% 3% 8% 6% 9% 8% 13% 25% 28% 22% 15% - 5% 26% 15% 20% 27%

Run by a mix of the government and private companies 21% 16% 16% 21% 18% 18% 15% 14% 20% 6% 15% 10% 16% 17% 20% 28% 22% 23% 24% - 9% 29% 22% 25% 27%

Run by private companies, with heavy government regulation for that 

industry
16% 13% 13% 18% 20% 15% 15% 19% 14% 24% 27% 31% 29% 25% 21% 12% 12% 12% 19% - 18% 16% 17% 28% 15%

Run by private companies, with light government regulation for that 

industry
12% 15% 17% 12% 21% 12% 19% 18% 9% 27% 22% 18% 15% 20% 14% 13% 10% 9% 16% - 29% 8% 11% 12% 11%

Run by private companies,  but with no specific government regulation for 

that industry
6% 9% 11% 5% 11% 11% 21% 16% 5% 11% 7% 6% 4% 10% 11% 7% 7% 8% 10% - 14% 8% 12% 9% 9%

None of these 5% 11% 8% 6% 5% 7% 10% 6% 8% 4% 5% 9% 6% 8% 8% 3% 5% 5% 6% - 7% 5% 7% 3% 4%

Don't know 21% 26% 28% 30% 16% 24% 15% 16% 19% 24% 17% 20% 20% 14% 12% 12% 17% 22% 11% - 19% 8% 15% 4% 7%

Glob_staterole_is_5. Energy companies

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 14% 11% 9% 7% 14% 12% 13% 28% 28% 6% 12% 8% 16% 24% 30% 20% 28% 28% 20% - 6% 34% 21% 18% 34%

Run by a mix of the government and private companies 17% 13% 18% 20% 19% 18% 25% 20% 18% 8% 18% 14% 19% 22% 18% 28% 20% 16% 26% - 10% 23% 21% 30% 19%

Run by private companies, with heavy government regulation for that 

industry
17% 15% 15% 20% 22% 16% 18% 17% 14% 22% 23% 24% 21% 17% 17% 15% 12% 9% 17% - 21% 14% 16% 24% 15%

Run by private companies, with light government regulation for that 

industry
12% 16% 16% 12% 17% 14% 16% 10% 7% 29% 21% 18% 12% 9% 8% 12% 9% 10% 12% - 25% 8% 8% 13% 11%

Run by private companies,  but with no specific government regulation for 

that industry
7% 9% 8% 6% 8% 9% 9% 6% 6% 7% 5% 7% 5% 8% 9% 9% 8% 8% 9% - 11% 7% 12% 9% 8%

None of these 6% 9% 8% 7% 4% 7% 7% 5% 7% 4% 3% 8% 5% 6% 7% 5% 5% 5% 5% - 7% 5% 7% 3% 5%

Don't know 26% 27% 27% 28% 15% 24% 13% 14% 21% 23% 17% 21% 20% 13% 11% 12% 17% 23% 11% - 20% 9% 15% 4% 9%

Glob_staterole_is_6. Companies making consumer goods

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 9% 6% 4% 3% 8% 7% 5% 7% 9% 1% 4% 5% 5% 10% 10% 12% 18% 11% 11% - 5% 12% 11% 6% 8%

Run by a mix of the government and private companies 11% 8% 7% 6% 15% 9% 10% 15% 16% 5% 9% 7% 8% 13% 17% 22% 24% 17% 19% - 5% 21% 16% 16% 16%

Run by private companies, with heavy government regulation for that 

industry
16% 10% 9% 23% 17% 12% 13% 18% 14% 14% 17% 16% 16% 16% 20% 15% 14% 16% 19% - 5% 21% 21% 27% 21%

Run by private companies, with light government regulation for that 

industry
17% 18% 19% 20% 21% 15% 21% 22% 16% 34% 33% 30% 29% 24% 21% 18% 14% 14% 18% - 21% 19% 15% 27% 25%

Run by private companies,  but with no specific government regulation for 

that industry
15% 22% 24% 11% 18% 22% 26% 16% 14% 15% 12% 12% 12% 15% 12% 15% 10% 13% 16% - 33% 14% 16% 16% 17%

None of these 7% 11% 10% 8% 5% 8% 10% 6% 9% 5% 6% 9% 7% 8% 8% 5% 5% 7% 5% - 8% 4% 7% 4% 6%

Don't know 25% 26% 28% 29% 16% 27% 15% 15% 21% 25% 19% 21% 22% 14% 11% 13% 16% 21% 11% - 22% 9% 15% 5% 8%

Glob_staterole_is_7. Major banks

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 20% 12% 11% 6% 12% 15% 19% 18% 22% 5% 7% 10% 13% 16% 14% 18% 25% 17% 26% - 6% 26% 13% 11% 12%

Run by a mix of the government and private companies 14% 13% 12% 12% 16% 15% 18% 21% 21% 12% 13% 11% 12% 23% 20% 35% 23% 20% 29% - 8% 30% 19% 22% 17%

Run by private companies, with heavy government regulation for that 

industry
14% 15% 18% 28% 18% 15% 20% 20% 13% 25% 33% 25% 26% 20% 23% 11% 12% 16% 12% - 21% 16% 20% 38% 30%

Run by private companies, with light government regulation for that 

industry
13% 13% 16% 13% 20% 14% 13% 11% 9% 23% 21% 20% 15% 14% 13% 11% 11% 13% 9% - 26% 8% 12% 13% 17%

Run by private companies,  but with no specific government regulation for 

that industry
10% 10% 8% 4% 15% 11% 10% 10% 7% 7% 5% 7% 8% 9% 11% 8% 8% 7% 8% - 12% 6% 13% 8% 10%

None of these 6% 11% 8% 8% 5% 7% 8% 5% 8% 4% 4% 8% 6% 7% 9% 5% 4% 5% 6% - 6% 3% 8% 4% 6%

Don't know 22% 25% 28% 29% 14% 24% 12% 15% 21% 24% 17% 19% 21% 12% 10% 12% 17% 22% 10% - 20% 10% 15% 5% 7%

Glob_staterole_is_8. Car manufacturers

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 12% 5% 2% 2% 5% 5% 4% 8% 6% 1% 3% 4% 3% 6% 5% 10% 13% 9% 6% - 2% 7% 6% 7% 5%

Run by a mix of the government and private companies 16% 9% 5% 5% 11% 8% 6% 13% 11% 4% 8% 7% 9% 12% 15% 17% 20% 14% 12% - 4% 16% 12% 11% 10%

Run by private companies, with heavy government regulation for that 

industry
15% 12% 9% 18% 17% 13% 12% 17% 15% 17% 21% 25% 23% 19% 22% 17% 16% 15% 20% - 9% 25% 22% 26% 22%

Run by private companies, with light government regulation for that 

industry
18% 19% 19% 20% 25% 21% 17% 22% 18% 33% 27% 26% 27% 22% 23% 20% 16% 16% 28% - 26% 22% 18% 25% 28%

Run by private companies,  but with no specific government regulation for 

that industry
10% 17% 26% 14% 20% 20% 30% 19% 19% 15% 13% 9% 11% 18% 16% 17% 11% 13% 17% - 30% 15% 20% 19% 22%

None of these 5% 11% 11% 11% 6% 8% 14% 6% 9% 4% 10% 9% 6% 8% 8% 5% 6% 8% 5% - 9% 4% 7% 5% 6%

Don't know 23% 26% 28% 30% 16% 26% 18% 16% 21% 25% 19% 21% 21% 15% 11% 14% 18% 24% 12% - 20% 10% 16% 6% 8%

Glob_staterole_is_9. Newspapers

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 21% 6% 8% 3% 17% 9% 14% 31% 11% 3% 5% 7% 7% 7% 16% 16% 20% 18% 11% - 5% 13% 8% 11% 14%

Run by a mix of the government and private companies 13% 7% 7% 6% 16% 11% 12% 17% 17% 6% 9% 7% 10% 8% 13% 18% 18% 16% 17% - 5% 18% 11% 25% 17%

Run by private companies, with heavy government regulation for that 

industry
8% 7% 9% 9% 17% 13% 16% 12% 11% 7% 14% 7% 9% 13% 18% 14% 16% 14% 15% - 13% 22% 15% 23% 18%

Run by private companies, with light government regulation for that 

industry
12% 13% 13% 19% 17% 17% 16% 11% 14% 29% 29% 17% 22% 20% 18% 16% 13% 11% 23% - 22% 20% 21% 21% 20%

Run by private companies,  but with no specific government regulation for 

that industry
14% 25% 26% 25% 13% 18% 20% 11% 16% 25% 18% 31% 22% 28% 17% 17% 10% 11% 18% - 27% 14% 19% 12% 18%

None of these 8% 14% 10% 9% 5% 9% 9% 5% 11% 5% 6% 12% 8% 10% 9% 7% 7% 6% 5% - 9% 5% 9% 4% 6%

Don't know 23% 27% 27% 29% 15% 24% 13% 14% 19% 24% 19% 20% 21% 14% 10% 12% 16% 23% 11% - 19% 9% 17% 5% 8%

And which, if any, of the following best describes what you think the 

relationship of the government in [country name] should be with the 

following type of industry in [country name]? (Please select one 

option on each column)

Glob_staterole_should_1. Social media platforms

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 8% 4% 4% 2% 6% 5% 7% 10% 5% 3% 4% 4% 4% 5% 8% 13% 15% 9% 10% - 2% 10% 9% 5% 5%

Run by a mix of the government and private companies 6% 6% 7% 5% 10% 7% 6% 10% 10% 4% 7% 5% 6% 6% 8% 11% 11% 14% 13% - 3% 16% 11% 10% 7%

Run by private companies, with heavy government regulation for that 

industry
15% 10% 8% 15% 14% 12% 9% 11% 11% 22% 21% 12% 16% 14% 14% 13% 12% 13% 20% - 7% 22% 16% 14% 12%

Run by private companies, with light government regulation for that 

industry
15% 17% 17% 20% 19% 15% 18% 16% 14% 28% 24% 27% 24% 21% 21% 17% 16% 16% 23% - 19% 20% 17% 27% 23%

Run by private companies,  but with no specific government regulation for 

that industry
15% 20% 22% 14% 26% 22% 29% 26% 22% 11% 17% 18% 17% 27% 24% 25% 22% 15% 18% - 37% 16% 20% 32% 36%

None of these 12% 14% 11% 9% 9% 9% 16% 11% 15% 6% 7% 11% 9% 12% 12% 7% 7% 6% 5% - 8% 4% 7% 5% 9%

Don't know 28% 29% 31% 35% 17% 30% 15% 17% 24% 27% 21% 23% 23% 14% 13% 15% 19% 27% 11% - 22% 11% 19% 5% 8%

Glob_staterole_should_2. Online search engines

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 7% 5% 3% 4% 6% 5% 5% 6% 4% 1% 5% 5% 4% 7% 8% 12% 15% 11% 10% - 2% 10% 8% 5% 5%

Run by a mix of the government and private companies 8% 5% 6% 6% 10% 7% 8% 10% 7% 5% 9% 7% 7% 7% 11% 12% 13% 13% 15% - 3% 16% 13% 8% 8%

Run by private companies, with heavy government regulation for that 

industry
14% 7% 7% 15% 13% 10% 9% 10% 11% 17% 18% 10% 12% 10% 14% 13% 13% 15% 17% - 8% 23% 14% 13% 12%

Run by private companies, with light government regulation for that 

industry
15% 16% 16% 18% 15% 15% 17% 15% 16% 30% 26% 25% 25% 21% 20% 19% 15% 15% 23% - 17% 19% 19% 27% 23%

Run by private companies,  but with no specific government regulation for 

that industry
14% 23% 23% 14% 30% 22% 28% 27% 25% 14% 17% 19% 21% 29% 24% 24% 18% 13% 20% - 40% 17% 21% 35% 33%

None of these 12% 15% 12% 9% 10% 10% 17% 13% 13% 6% 6% 11% 9% 12% 10% 8% 7% 7% 5% - 9% 4% 8% 6% 11%

Don't know 30% 29% 34% 35% 16% 30% 16% 19% 22% 28% 20% 23% 23% 13% 14% 14% 20% 26% 11% - 20% 11% 17% 5% 7%

Glob_staterole_should_3. Railway transport

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 21% 18% 16% 19% 22% 17% 20% 26% 18% 28% 32% 7% 14% 20% 23% 41% 39% 25% 43% - 3% 39% 23% 49% 31%

Run by a mix of the government and private companies 13% 12% 16% 20% 18% 15% 16% 18% 16% 13% 18% 12% 15% 17% 18% 18% 13% 16% 17% - 7% 22% 21% 17% 16%

Run by private companies, with heavy government regulation for that 

industry
14% 10% 11% 13% 14% 12% 14% 12% 11% 14% 14% 19% 21% 16% 15% 10% 10% 12% 10% - 14% 12% 14% 11% 12%

Run by private companies, with light government regulation for that 

industry
11% 12% 13% 8% 11% 11% 15% 13% 14% 14% 11% 22% 16% 14% 13% 8% 9% 9% 9% - 28% 8% 10% 10% 17%

Run by private companies,  but with no specific government regulation for 

that industry
7% 10% 7% 4% 11% 9% 10% 8% 8% 3% 4% 7% 6% 10% 10% 7% 8% 8% 7% - 22% 7% 11% 6% 10%

None of these 7% 10% 7% 5% 8% 8% 9% 7% 9% 3% 4% 9% 6% 8% 9% 5% 4% 5% 4% - 6% 3% 5% 3% 6%

Don't know 28% 29% 29% 32% 15% 28% 16% 16% 23% 25% 18% 23% 23% 14% 13% 12% 17% 25% 11% - 20% 9% 16% 5% 7%

Glob_staterole_should_4. Major airlines

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 17% 9% 8% 9% 9% 11% 7% 10% 19% 4% 9% 6% 9% 9% 13% 27% 25% 19% 17% - 2% 30% 14% 21% 19%

Run by a mix of the government and private companies 13% 13% 14% 18% 17% 14% 14% 16% 17% 9% 17% 9% 13% 18% 17% 28% 22% 20% 25% - 8% 28% 24% 27% 21%

Run by private companies, with heavy government regulation for that 

industry
17% 11% 13% 19% 19% 13% 16% 18% 13% 26% 26% 26% 29% 20% 24% 9% 13% 13% 19% - 13% 15% 19% 23% 14%

Run by private companies, with light government regulation for that 

industry
10% 14% 16% 11% 16% 12% 21% 17% 13% 24% 19% 20% 13% 19% 14% 11% 11% 10% 13% - 28% 7% 12% 11% 19%

Run by private companies,  but with no specific government regulation for 

that industry
9% 12% 10% 5% 15% 15% 16% 15% 8% 5% 5% 7% 6% 12% 11% 7% 7% 8% 10% - 23% 7% 10% 9% 14%

None of these 7% 12% 7% 5% 8% 8% 11% 8% 9% 4% 4% 9% 6% 8% 8% 4% 4% 6% 4% - 6% 3% 6% 2% 6%

Don't know 27% 28% 33% 33% 16% 27% 16% 17% 21% 27% 18% 22% 24% 13% 12% 14% 18% 25% 12% - 20% 11% 16% 7% 7%

Glob_staterole_should_5. Energy companies

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 18% 11% 13% 13% 24% 14% 15% 23% 23% 17% 24% 9% 17% 25% 28% 26% 26% 26% 24% - 4% 36% 20% 22% 24%

Run by a mix of the government and private companies 11% 12% 15% 15% 17% 15% 20% 18% 16% 11% 16% 11% 16% 16% 19% 23% 20% 15% 24% - 8% 22% 21% 27% 21%

Run by private companies, with heavy government regulation for that 

industry
16% 12% 13% 19% 15% 13% 16% 16% 13% 23% 21% 21% 20% 16% 14% 15% 12% 9% 16% - 15% 13% 16% 20% 13%

Run by private companies, with light government regulation for that 

industry
12% 15% 15% 10% 11% 13% 13% 13% 11% 15% 13% 21% 13% 13% 12% 11% 11% 11% 11% - 26% 8% 11% 13% 15%

Run by private companies,  but with no specific government regulation for 

that industry
7% 10% 8% 6% 11% 11% 10% 9% 7% 3% 4% 7% 4% 10% 8% 8% 8% 9% 9% - 19% 8% 10% 9% 12%

None of these 8% 12% 8% 5% 7% 7% 9% 7% 8% 4% 3% 9% 7% 7% 8% 4% 5% 5% 4% - 7% 3% 6% 4% 7%

Country
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Don't know 29% 28% 29% 33% 15% 27% 17% 15% 22% 26% 18% 22% 23% 13% 11% 13% 17% 25% 12% - 21% 10% 16% 5% 7%

Glob_staterole_should_6. Companies making consumer goods

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 9% 5% 4% 3% 8% 5% 6% 8% 10% 2% 3% 4% 4% 9% 11% 14% 16% 13% 11% - 4% 14% 9% 7% 8%

Run by a mix of the government and private companies 10% 8% 7% 7% 15% 9% 9% 14% 13% 5% 13% 7% 9% 14% 17% 21% 22% 15% 18% - 4% 24% 17% 18% 16%

Run by private companies, with heavy government regulation for that 

industry
18% 8% 9% 22% 16% 13% 17% 17% 13% 18% 18% 15% 19% 16% 22% 16% 16% 16% 22% - 6% 23% 21% 27% 18%

Run by private companies, with light government regulation for that 

industry
16% 16% 20% 20% 19% 15% 18% 20% 17% 32% 31% 27% 28% 21% 15% 17% 14% 14% 20% - 19% 15% 15% 25% 23%

Run by private companies,  but with no specific government regulation for 

that industry
12% 22% 20% 10% 18% 20% 21% 16% 15% 11% 10% 14% 12% 19% 11% 13% 9% 10% 13% - 37% 10% 17% 16% 20%

None of these 8% 14% 9% 6% 8% 9% 12% 8% 11% 5% 6% 10% 7% 8% 10% 4% 5% 5% 4% - 8% 3% 7% 3% 7%

Don't know 27% 28% 31% 33% 15% 30% 16% 16% 21% 28% 19% 23% 22% 14% 12% 14% 17% 26% 12% - 22% 10% 16% 5% 7%

Glob_staterole_should_7. Major banks

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 18% 12% 11% 6% 13% 12% 17% 15% 20% 6% 9% 8% 11% 15% 13% 19% 25% 15% 29% - 3% 28% 13% 10% 11%

Run by a mix of the government and private companies 12% 11% 13% 13% 14% 11% 17% 19% 15% 11% 14% 8% 11% 21% 19% 31% 23% 17% 24% - 7% 30% 20% 25% 18%

Run by private companies, with heavy government regulation for that 

industry
17% 13% 16% 26% 22% 16% 20% 18% 13% 29% 36% 25% 26% 18% 24% 15% 12% 17% 15% - 16% 14% 20% 35% 22%

Run by private companies, with light government regulation for that 

industry
11% 14% 16% 13% 14% 13% 12% 14% 13% 18% 13% 20% 16% 14% 13% 10% 12% 12% 10% - 25% 6% 13% 14% 20%

Run by private companies,  but with no specific government regulation for 

that industry
7% 10% 6% 4% 14% 12% 8% 8% 8% 5% 5% 8% 6% 11% 11% 7% 8% 8% 7% - 21% 7% 11% 7% 14%

None of these 8% 11% 7% 5% 8% 8% 9% 7% 9% 4% 5% 9% 7% 8% 9% 4% 5% 5% 4% - 7% 3% 7% 3% 7%

Don't know 27% 29% 30% 33% 14% 29% 16% 18% 22% 26% 18% 22% 22% 13% 12% 13% 16% 25% 12% - 21% 10% 17% 5% 8%

Glob_staterole_should_8. Car manufacturers

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 10% 5% 2% 2% 6% 4% 5% 7% 5% 2% 4% 4% 3% 7% 6% 11% 15% 10% 8% - 2% 9% 6% 8% 5%

Run by a mix of the government and private companies 13% 9% 7% 4% 10% 9% 8% 12% 10% 6% 10% 7% 8% 11% 16% 20% 20% 14% 14% - 4% 21% 13% 19% 11%

Run by private companies, with heavy government regulation for that 

industry
14% 11% 9% 20% 15% 11% 13% 13% 14% 22% 21% 22% 24% 20% 26% 15% 15% 17% 21% - 8% 25% 21% 24% 21%

Run by private companies, with light government regulation for that 

industry
14% 17% 19% 19% 21% 18% 16% 23% 20% 30% 28% 26% 24% 24% 19% 19% 15% 15% 24% - 23% 21% 19% 25% 25%

Run by private companies,  but with no specific government regulation for 

that industry
12% 18% 23% 11% 23% 21% 27% 20% 17% 10% 10% 9% 11% 16% 12% 14% 13% 12% 16% - 37% 11% 18% 15% 23%

None of these 8% 13% 9% 7% 9% 10% 13% 7% 10% 4% 6% 10% 8% 8% 8% 7% 5% 7% 4% - 7% 3% 6% 5% 8%

Don't know 28% 29% 30% 35% 16% 27% 17% 17% 23% 27% 20% 22% 23% 14% 12% 13% 18% 26% 12% - 20% 10% 17% 5% 7%

Glob_staterole_should_9. Newspapers

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 - 1018 1069 1024 1007 1001

Wholly run by the government 12% 4% 4% 2% 5% 6% 9% 14% 6% 2% 5% 5% 4% 7% 13% 13% 17% 13% 11% - 3% 11% 9% 9% 8%

Run by a mix of the government and private companies 6% 5% 8% 5% 9% 6% 9% 11% 10% 3% 12% 5% 8% 8% 11% 15% 17% 15% 16% - 4% 20% 12% 22% 12%

Run by private companies, with heavy government regulation for that 

industry
9% 6% 4% 8% 10% 9% 11% 9% 10% 15% 16% 7% 9% 13% 15% 14% 14% 13% 16% - 9% 20% 17% 20% 13%

Run by private companies, with light government regulation for that 

industry
13% 12% 14% 18% 18% 16% 13% 15% 15% 30% 26% 22% 25% 21% 19% 16% 14% 14% 24% - 17% 21% 19% 26% 25%

Run by private companies,  but with no specific government regulation for 

that industry
20% 31% 28% 25% 36% 25% 31% 26% 24% 17% 15% 28% 24% 28% 19% 23% 15% 13% 17% - 39% 13% 19% 15% 26%

None of these 12% 15% 11% 8% 9% 9% 12% 9% 13% 6% 6% 13% 9% 10% 10% 7% 6% 6% 4% - 7% 4% 7% 4% 9%

Don't know 27% 28% 31% 32% 14% 28% 16% 16% 22% 27% 20% 21% 22% 14% 13% 12% 18% 26% 11% - 21% 11% 17% 5% 7%

Page 2 of 3



YouGov Cambridge
Globalism 2020

Fieldwork Dates: 30th July - 24th August 2020

France Germany Sweden Denmark Spain Italy Greece Hungary Poland GB Australia US Canada Brazil Mexico Turkey Egypt Saudi Arabia India China Japan Indonesia Thailand Nigeria South Africa

Country

How much of a role, if any, do you think large technology 

companies should play in helping to improve each of the following 

in [country name]? (Please select one option on each row)

Glob_techrole_1. Health service

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

A large role 47% 42% 28% 36% 63% 69% 67% 57% 64% 31% 38% 35% 47% 83% 72% 65% 70% 69% 70% 59% 48% 77% 62% 82% 75%

A moderate role 22% 25% 31% 26% 20% 13% 17% 21% 18% 31% 31% 24% 26% 11% 17% 21% 13% 10% 18% 30% 32% 14% 24% 14% 16%

Only a small role 10% 10% 16% 14% 6% 7% 7% 9% 7% 15% 13% 14% 10% 2% 6% 6% 6% 5% 5% 6% 7% 3% 7% 3% 7%

No role at all 10% 11% 12% 11% 7% 4% 6% 6% 4% 13% 11% 13% 9% 2% 2% 4% 3% 3% 2% 1% 3% 1% 2% 1% 2%

Don't know 11% 13% 13% 14% 5% 7% 3% 7% 7% 11% 7% 13% 8% 1% 3% 4% 7% 13% 4% 4% 10% 4% 4% 0% 1%

Net: A role 69% 67% 59% 62% 83% 82% 84% 78% 83% 61% 69% 59% 73% 95% 89% 86% 84% 79% 88% 89% 80% 91% 87% 95% 91%

Net: Small/ No role 20% 20% 28% 24% 12% 11% 13% 15% 11% 27% 24% 28% 19% 4% 8% 10% 9% 8% 7% 7% 10% 4% 9% 4% 9%

Glob_techrole_2. The police

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

A large role 30% 29% 24% 27% 35% 48% 42% 31% 37% 20% 25% 21% 23% 69% 49% 40% 54% 58% 54% 41% 27% 48% 31% 57% 55%

A moderate role 24% 24% 26% 25% 31% 24% 27% 25% 30% 31% 28% 23% 32% 16% 26% 27% 22% 16% 25% 40% 35% 29% 33% 23% 25%

Only a small role 11% 13% 17% 16% 14% 9% 12% 14% 12% 17% 18% 16% 19% 6% 15% 13% 9% 6% 10% 11% 16% 12% 23% 13% 11%

No role at all 23% 20% 18% 18% 15% 10% 15% 22% 11% 19% 19% 23% 17% 5% 8% 14% 6% 5% 6% 2% 9% 5% 9% 6% 7%

Don't know 12% 14% 15% 15% 5% 9% 5% 8% 9% 13% 9% 16% 10% 3% 3% 5% 9% 15% 4% 5% 13% 6% 5% 2% 2%

Net: A role 54% 53% 50% 52% 66% 71% 68% 56% 67% 50% 54% 45% 54% 85% 74% 67% 77% 74% 79% 81% 62% 77% 64% 80% 80%

Net: Small/ No role 35% 33% 35% 34% 29% 19% 27% 36% 23% 37% 38% 40% 36% 12% 22% 28% 15% 11% 17% 14% 25% 17% 31% 19% 19%

Glob_techrole_3. Schools

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

A large role 31% 34% 20% 22% 53% 57% 56% 46% 47% 23% 30% 32% 33% 77% 64% 57% 65% 57% 51% 37% 26% 65% 54% 74% 68%

A moderate role 28% 26% 32% 32% 28% 23% 24% 29% 32% 35% 35% 26% 35% 15% 20% 26% 18% 19% 29% 45% 39% 22% 31% 19% 21%

Only a small role 14% 12% 21% 19% 8% 7% 10% 11% 8% 18% 17% 16% 13% 4% 10% 7% 6% 6% 10% 11% 17% 7% 9% 4% 7%

No role at all 17% 13% 14% 12% 7% 5% 8% 8% 4% 11% 11% 14% 11% 2% 3% 5% 3% 4% 4% 2% 7% 2% 2% 2% 3%

Don't know 11% 14% 13% 15% 5% 8% 4% 6% 8% 12% 8% 12% 8% 2% 3% 4% 8% 14% 5% 4% 12% 5% 4% 1% 1%

Net: A role 59% 60% 52% 54% 81% 80% 79% 75% 79% 58% 65% 58% 68% 92% 84% 84% 83% 76% 80% 82% 65% 87% 84% 93% 90%

Net: Small/ No role 30% 25% 35% 31% 15% 12% 17% 19% 13% 30% 28% 29% 24% 6% 13% 13% 9% 10% 14% 14% 23% 8% 12% 6% 10%

Glob_techrole_4. Further and higher education

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

A large role 32% 34% 21% 24% 51% 55% 61% 48% 51% 24% 31% 30% 35% 76% 66% 62% 70% 59% 56% 42% 26% 65% 55% 73% 71%

A moderate role 29% 30% 36% 34% 32% 23% 20% 30% 30% 37% 37% 27% 35% 16% 21% 24% 15% 17% 27% 43% 41% 23% 30% 20% 20%

Only a small role 15% 13% 20% 17% 7% 9% 10% 10% 8% 17% 14% 16% 13% 5% 8% 6% 6% 6% 9% 8% 15% 6% 9% 5% 6%

No role at all 11% 8% 9% 10% 5% 4% 6% 5% 3% 10% 9% 14% 8% 1% 2% 4% 2% 3% 3% 2% 5% 2% 2% 1% 2%

Don't know 12% 14% 14% 15% 5% 8% 4% 7% 7% 13% 8% 14% 9% 2% 3% 4% 7% 14% 5% 4% 13% 5% 4% 1% 0%

Net: A role 61% 65% 57% 58% 83% 79% 80% 78% 81% 60% 68% 57% 70% 92% 86% 86% 85% 76% 83% 85% 67% 88% 85% 94% 91%

Net: Small/ No role 27% 21% 29% 27% 12% 13% 16% 15% 11% 27% 23% 29% 22% 6% 10% 10% 8% 10% 12% 11% 20% 7% 11% 6% 9%

Glob_techrole_5. Welfare

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

A large role 34% 23% 19% 26% 43% 35% 52% 39% 45% 19% 22% 21% 22% 67% 56% 58% 57% 53% 50% 36% 32% 64% 52% 56% 50%

A moderate role 24% 25% 32% 31% 32% 29% 25% 27% 32% 28% 30% 22% 28% 23% 28% 28% 23% 22% 31% 42% 37% 24% 29% 33% 33%

Only a small role 15% 16% 21% 15% 10% 11% 11% 16% 9% 19% 19% 16% 19% 5% 9% 7% 7% 8% 10% 14% 16% 6% 11% 7% 12%

No role at all 15% 20% 13% 13% 9% 6% 9% 11% 5% 19% 19% 23% 19% 3% 3% 3% 4% 3% 3% 3% 4% 2% 3% 2% 4%

Don't know 11% 15% 15% 16% 6% 19% 4% 8% 9% 16% 11% 17% 12% 2% 4% 4% 9% 14% 6% 5% 11% 5% 5% 2% 1%

Net: A role 59% 48% 51% 57% 75% 64% 76% 66% 76% 47% 52% 43% 49% 90% 84% 86% 80% 75% 81% 78% 69% 88% 81% 89% 83%

Net: Small/ No role 30% 36% 33% 28% 19% 17% 19% 27% 14% 38% 38% 40% 38% 8% 13% 10% 12% 11% 13% 17% 20% 8% 14% 9% 16%

Glob_techrole_6. Pensions

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

A large role 24% 28% 16% 14% 44% 38% 41% 36% 37% 15% 19% 19% 23% 62% 44% 46% 51% 47% 34% 32% 27% 22% 28% 50% 48%

A moderate role 26% 22% 23% 25% 28% 27% 26% 24% 28% 26% 26% 23% 25% 25% 29% 26% 24% 22% 36% 45% 32% 35% 34% 31% 31%

Only a small role 16% 14% 23% 22% 11% 14% 14% 14% 12% 19% 20% 17% 20% 7% 14% 14% 11% 9% 16% 14% 17% 28% 23% 12% 15%

No role at all 20% 20% 20% 17% 10% 10% 14% 18% 10% 21% 24% 22% 19% 3% 8% 10% 6% 6% 8% 4% 9% 7% 9% 5% 6%

Don't know 14% 16% 17% 21% 7% 11% 6% 9% 13% 18% 11% 19% 13% 3% 4% 5% 9% 16% 7% 6% 15% 9% 6% 2% 1%

Net: A role 50% 50% 40% 40% 72% 65% 66% 60% 65% 41% 45% 42% 48% 87% 74% 71% 75% 69% 70% 76% 59% 57% 61% 82% 78%

Net: Small/ No role 36% 34% 43% 39% 22% 24% 28% 31% 22% 40% 44% 39% 39% 11% 22% 23% 16% 15% 23% 18% 26% 34% 32% 16% 21%

Now imagine a possible time in the future, when the Coronavirus 

pandemic has been tackled, and life has become more normal again.  

From that point onwards…  How would you prefer to do each of the 

following activities? (Please select one option on each row)

Glob_techservices_1. Arranging an appointment to see a doctor

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

In person 17% 12% 12% 4% 10% 17% 11% 7% 18% 13% 16% 14% 14% 12% 10% 17% 19% 16% 20% 28% 13% 18% 35% 27% 10%

Online 42% 25% 57% 66% 65% 44% 60% 47% 37% 49% 46% 36% 40% 61% 58% 60% 33% 47% 41% 50% 57% 54% 37% 41% 45%

By telephone call 35% 50% 25% 25% 23% 33% 27% 41% 40% 33% 34% 40% 41% 24% 30% 19% 40% 24% 30% 12% 18% 18% 20% 28% 43%

Don't know 4% 7% 5% 4% 2% 4% 1% 3% 5% 3% 3% 6% 4% 2% 2% 3% 6% 12% 5% 4% 7% 4% 4% 2% 1%

Not applicable - I never do this/ this doesn't apply to me 1% 6% 1% 1% 1% 1% 1% 2% 1% 2% 2% 4% 1% 0% 1% 1% 2% 2% 3% 7% 5% 5% 4% 2% 1%

Glob_techservices_2. Having an initial consultation with a doctor 

about an unexplained pain in your body

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

In person 69% 62% 61% 61% 55% 75% 72% 50% 53% 57% 69% 54% 55% 67% 65% 64% 44% 36% 42% 45% 50% 44% 50% 54% 64%

Online 14% 11% 19% 18% 20% 12% 18% 22% 18% 17% 14% 23% 22% 24% 21% 18% 28% 30% 29% 35% 27% 36% 30% 23% 21%

By telephone call 8% 12% 11% 15% 22% 7% 7% 22% 23% 19% 11% 11% 17% 5% 11% 11% 19% 19% 19% 10% 8% 10% 11% 19% 12%

Don't know 6% 8% 7% 4% 3% 5% 2% 3% 5% 5% 4% 6% 5% 3% 2% 5% 7% 12% 5% 4% 9% 5% 3% 2% 1%

Not applicable - I never do this/ this doesn't apply to me 3% 7% 2% 1% 1% 2% 1% 3% 1% 2% 2% 5% 2% 2% 1% 2% 2% 3% 4% 6% 6% 6% 4% 2% 1%

Glob_techservices_3. Applying for or renewing a passport or other 

form of government-issued ID

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

In person 28% 36% 39% 28% 26% 25% 16% 28% 24% 6% 25% 30% 28% 14% 23% 18% 26% 15% 11% 19% 20% 18% 35% 24% 20%

Online 59% 45% 48% 62% 64% 61% 77% 61% 62% 82% 65% 52% 61% 74% 67% 67% 57% 61% 75% 53% 59% 68% 47% 70% 75%

By telephone call 4% 5% 4% 4% 6% 6% 4% 5% 5% 3% 4% 5% 4% 5% 6% 9% 8% 9% 5% 8% 2% 4% 8% 3% 3%

Don't know 4% 7% 7% 5% 3% 6% 2% 4% 6% 6% 4% 6% 5% 2% 2% 4% 7% 12% 6% 4% 10% 4% 5% 2% 1%

Not applicable - I never do this/ this doesn't apply to me 4% 7% 2% 2% 1% 2% 1% 2% 3% 4% 3% 8% 3% 5% 2% 3% 3% 2% 4% 15% 9% 6% 4% 1% 1%

Glob_techservices_4. Paying utility bills

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

In person 13% 9% 4% 2% 10% 15% 8% 18% 10% 4% 9% 10% 6% 11% 13% 8% 13% 7% 8% 6% 9% 7% 19% 9% 7%

Online 72% 71% 86% 92% 78% 76% 85% 74% 80% 87% 81% 71% 84% 84% 80% 78% 62% 66% 82% 83% 71% 86% 58% 87% 90%

By telephone call 4% 4% 4% 2% 5% 3% 4% 3% 3% 2% 4% 7% 4% 3% 5% 11% 15% 14% 5% 6% 3% 2% 17% 3% 3%

Don't know 7% 7% 4% 4% 4% 4% 2% 4% 5% 4% 3% 6% 4% 2% 2% 3% 7% 12% 4% 2% 10% 3% 4% 1% 0%

Not applicable - I never do this/ this doesn't apply to me 4% 9% 1% 1% 3% 2% 0% 2% 1% 3% 3% 5% 3% 1% 1% 1% 2% 3% 2% 3% 6% 2% 2% 0% 0%

Glob_techservices_5. Voting in a national election

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 - 1068 - 1018 1069 - 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 - 1068 - 1018 1069 - 1007 1001

In person 49% 46% 44% 48% 49% 53% 45% 56% 61% 46% 35% 49% 47% 43% 52% 44% 33% - 39% - 22% 37% - 33% 35%

Online 35% 36% 46% 44% 42% 36% 49% 33% 26% 43% 55% 29% 41% 45% 39% 39% 43% - 43% - 59% 49% - 59% 58%

By telephone call 3% 3% 2% 1% 3% 3% 2% 2% 3% 1% 2% 5% 3% 3% 3% 7% 9% - 6% - 2% 3% - 3% 2%

Don't know 8% 7% 7% 4% 4% 6% 2% 5% 7% 5% 4% 9% 5% 6% 3% 6% 10% - 8% - 10% 7% - 3% 3%

Not applicable - I never do this/ this doesn't apply to me 5% 8% 1% 2% 2% 2% 2% 4% 4% 5% 3% 9% 5% 2% 2% 4% 5% - 4% - 6% 4% - 2% 3%

Glob_techservices_6. Applying for government benefits

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

In person 21% 20% 10% 13% 24% 17% 10% 15% 18% 11% 20% 18% 13% 10% 15% 14% 21% 13% 11% 15% 10% 17% 16% 15% 9%

Online 54% 48% 60% 66% 61% 63% 82% 66% 61% 59% 62% 56% 70% 77% 66% 70% 55% 58% 72% 55% 72% 64% 63% 75% 82%

By telephone call 8% 6% 5% 7% 8% 6% 5% 7% 8% 6% 6% 8% 8% 5% 10% 10% 11% 11% 7% 10% 3% 5% 13% 4% 4%

Don't know 9% 7% 8% 5% 3% 6% 2% 5% 6% 6% 4% 7% 4% 3% 3% 3% 10% 14% 5% 6% 10% 6% 4% 1% 1%

Not applicable - I never do this/ this doesn't apply to me 8% 19% 17% 9% 4% 8% 1% 7% 6% 18% 8% 10% 5% 5% 6% 2% 3% 4% 5% 14% 5% 8% 4% 4% 3%

Glob_techuse_future_A. Thinking about a possible time in the 

future, when the Coronavirus pandemic is over, and life has become 

normal again…  Generally speaking, do you think you will do more 

or less the following compared to how you worked before the 

Coronavirus pandemic, or will there be no real change either way? 

(If you are not currently working, please select the 'Not applicable' 

option)  

Using online video calls instead of holding meetings, discussions or 

events in person

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Will do much more 10% 5% 6% 10% 17% 14% 13% 7% 11% 13% 12% 12% 14% 26% 32% 29% 37% 33% 44% 27% 9% 36% 32% 44% 38%

Will do a little more 19% 14% 24% 24% 27% 23% 29% 19% 18% 18% 24% 19% 23% 29% 30% 30% 26% 28% 27% 40% 29% 27% 31% 33% 28%

No change 30% 36% 31% 30% 29% 32% 35% 46% 41% 27% 29% 28% 25% 18% 18% 19% 17% 14% 11% 17% 25% 16% 22% 7% 14%

Will do a little less 5% 3% 5% 3% 4% 4% 5% 4% 6% 3% 4% 5% 4% 7% 5% 4% 6% 6% 6% 6% 6% 8% 5% 6% 5%

Will do much less 2% 4% 2% 2% 4% 2% 3% 3% 4% 2% 3% 3% 3% 4% 3% 4% 2% 2% 2% 2% 2% 4% 2% 3% 2%

Don't know 6% 5% 6% 5% 3% 5% 3% 5% 5% 5% 3% 6% 3% 3% 3% 3% 6% 10% 4% 3% 5% 4% 3% 1% 1%

Not applicable - I am not currently working 29% 33% 26% 27% 16% 20% 12% 15% 15% 33% 25% 27% 28% 12% 10% 10% 6% 6% 7% 5% 24% 5% 4% 5% 12%

Net: Will do more 29% 19% 30% 33% 44% 37% 43% 27% 29% 31% 36% 31% 37% 55% 62% 59% 63% 61% 71% 67% 38% 63% 63% 77% 66%

Net: Will do less 7% 7% 7% 5% 8% 6% 8% 7% 10% 4% 7% 7% 7% 12% 8% 8% 8% 9% 8% 8% 8% 12% 7% 9% 7%

Glob_techuse_future_B. Thinking about a possible time in the 

future, when the Coronavirus pandemic is over, and life has become 

normal again…  Generally speaking, do you think you will do more 

or less the following compared to how you worked before the 

Coronavirus pandemic, or will there be no real change either way?  

Working from home instead of going to an office or workplace

Unweighted base 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Base: All country adults online 1058 1026 1047 1024 1022 1337 1011 1023 1001 1383 1048 1150 1021 1010 1025 1007 1016 1003 1068 1017 1018 1069 1024 1007 1001

Will do much more 9% 7% 7% 8% 16% 8% 12% 9% 9% 11% 10% 12% 12% 25% 26% 23% 27% 20% 36% 18% 9% 29% 25% 29% 30%

Will do a little more 13% 11% 15% 18% 23% 16% 23% 15% 15% 13% 17% 15% 15% 23% 26% 26% 27% 26% 29% 32% 26% 25% 29% 34% 24%

No change 34% 36% 43% 38% 29% 35% 40% 47% 40% 34% 36% 31% 33% 21% 25% 26% 22% 24% 12% 29% 29% 21% 27% 15% 21%

Will do a little less 3% 3% 2% 2% 3% 4% 3% 3% 6% 1% 3% 4% 4% 7% 6% 6% 7% 8% 8% 9% 4% 9% 6% 10% 7%

Will do much less 3% 5% 2% 1% 4% 5% 5% 4% 5% 2% 3% 4% 3% 7% 5% 4% 4% 3% 4% 5% 3% 7% 4% 7% 4%

Don't know 9% 7% 6% 7% 7% 13% 6% 7% 10% 7% 6% 7% 6% 5% 3% 4% 7% 12% 4% 3% 6% 4% 4% 1% 1%

Not applicable - I am not currently working 29% 33% 26% 27% 16% 20% 12% 15% 15% 33% 25% 27% 28% 12% 10% 10% 6% 6% 7% 5% 24% 5% 4% 5% 12%

Net: Will do more 22% 17% 22% 26% 40% 24% 34% 23% 24% 24% 27% 27% 27% 48% 52% 49% 54% 46% 65% 49% 35% 54% 54% 63% 55%

Net: Will do less 6% 7% 4% 3% 7% 9% 8% 8% 12% 3% 6% 8% 7% 14% 10% 10% 11% 11% 12% 14% 7% 16% 9% 16% 11%
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