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Glob_techuse_future_A_rb. Thinking about a possible 

time in the future, when the Coronavirus pandemic is 

over, and life has become normal again…  Generally 

speaking, do you think you will do more or less the 

following compared to how you worked before the 

Coronavirus pandemic, or will there be no real change 

either way? (If you are not currently working, please select 

the 'Not applicable' option)  

Using online video calls instead of holding meetings, 

discussions or events in person

Unweighted base 736 699 753 750 884 1097 895 874 851 932 793 848 728 893 926 894 955 943 997 962 778 1010 976 960 891

Base: All country adults online 755 688 775 749 855 1069 891 871 851 932 789 842 736 889 927 901 955 939 997 961 775 1012 980 957 886

Will do much more 14% 8% 8% 13% 20% 17% 15% 9% 13% 20% 16% 17% 19% 30% 35% 33% 39% 35% 47% 28% 12% 38% 33% 47% 43%

Will do a little more 26% 21% 33% 32% 33% 29% 33% 23% 21% 26% 31% 26% 32% 33% 33% 34% 28% 30% 29% 42% 38% 29% 33% 34% 31%

No change 42% 54% 42% 41% 35% 40% 39% 55% 49% 40% 38% 39% 35% 20% 20% 21% 18% 15% 12% 18% 33% 17% 24% 8% 16%

Will do a little less 6% 4% 6% 4% 5% 5% 5% 5% 7% 4% 5% 7% 5% 8% 5% 5% 6% 7% 6% 7% 7% 8% 5% 7% 5%

Will do much less 3% 6% 3% 2% 4% 3% 4% 3% 5% 2% 4% 3% 5% 5% 4% 4% 3% 2% 2% 2% 3% 4% 2% 3% 3%

Don't know 8% 8% 8% 7% 3% 6% 4% 6% 6% 8% 4% 9% 4% 4% 3% 4% 7% 11% 4% 3% 7% 4% 4% 1% 2%

Net: Will do more 40% 28% 41% 45% 53% 46% 48% 31% 34% 46% 48% 43% 51% 63% 68% 66% 67% 65% 76% 70% 50% 67% 66% 81% 75%

Net: Will do less 9% 10% 9% 7% 10% 8% 9% 8% 11% 6% 10% 10% 10% 13% 9% 9% 9% 9% 9% 9% 10% 12% 7% 10% 8%

Glob_techuse_future_B_rb. Thinking about a possible 

time in the future, when the Coronavirus pandemic is 

over, and life has become normal again…  Generally 

speaking, do you think you will do more or less the 

following compared to how you worked before the 

Coronavirus pandemic, or will there be no real change 

either way?  

Working from home instead of going to an office or 

workplace

Unweighted base 736 699 753 750 884 1097 895 874 851 932 793 848 728 893 926 894 955 943 997 962 778 1010 976 960 891

Base: All country adults online 755 688 775 749 855 1069 891 871 851 932 789 842 736 889 927 901 955 939 997 961 775 1012 980 957 886

Will do much more 13% 10% 9% 10% 20% 11% 13% 10% 11% 16% 13% 17% 17% 29% 29% 26% 28% 22% 39% 19% 12% 30% 27% 30% 34%

Will do a little more 18% 16% 20% 25% 28% 19% 26% 18% 17% 19% 23% 21% 20% 26% 29% 29% 29% 28% 31% 33% 34% 27% 30% 36% 28%

No change 47% 53% 58% 52% 35% 43% 45% 56% 47% 51% 48% 42% 46% 24% 27% 29% 23% 26% 13% 30% 38% 22% 29% 15% 24%

Will do a little less 4% 4% 2% 2% 4% 5% 4% 4% 7% 2% 4% 6% 5% 8% 6% 7% 8% 8% 9% 9% 5% 9% 6% 10% 8%

Will do much less 5% 7% 3% 1% 5% 6% 6% 5% 6% 2% 4% 5% 4% 8% 5% 4% 4% 3% 4% 6% 4% 7% 4% 7% 5%

Don't know 13% 10% 7% 9% 9% 16% 6% 8% 11% 10% 8% 10% 8% 5% 3% 5% 8% 13% 4% 3% 8% 5% 5% 1% 1%

Net: Will do more 31% 26% 30% 35% 47% 30% 39% 28% 28% 35% 36% 37% 37% 54% 58% 55% 58% 49% 70% 52% 46% 57% 57% 66% 62%

Net: Will do less 8% 11% 5% 3% 9% 11% 10% 9% 14% 5% 8% 11% 9% 16% 11% 11% 12% 12% 13% 15% 9% 16% 10% 17% 13%
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