YouGov Survey Results
Sample Size: 2,152 adults
Fieldwork: 22nd - 28th July 2020

YOU GOV Gender

Total
Male Female 18-24
When it comes to buying clothes, are you more or less
likely to do the following than you were before the COVID-
19 outbreak?
Buy clothes online
Unweighted base 2152 999 1153 197
Base 2152 1044 1108 239
Much more likely 29% 23% 35% 34%
A G
A little more likely 22% 22% 21% 28%
E.G
No difference 32% 37% 28% 28%
B
A little less likely 2% 1% 3% 2%
A
Much less likely 2% 2% 2% 2%
NA — | didn't buy clothes in this way before and | still don't 9% 11% 8% 2%
B
Don't know 3% 4% 3% 4%
Net: Likely. 51% 45% 56% 62%
A E.F.G
Net: Unlikely 4% 4% 5% 5%
Buy clothes in a physical store
Unweighted base 2152 999 1153 197
Base 2152 1044 1108 239
Much more likely 4% 5% 4% 5%
A little more likely 3% 2% 3% 5%
No difference 31% 39% 24% 26%
B
Alittle less likely 23% 21% 24% 29%
E.G
Much less likely 30% 24% 37% 28%
A
NA — I didn't buy clothes in this way before and | still don't 5% 5% 5% 4%
Don't know 3% 4% 3% 4%
F
Net: Likely % % % 9%
Net: Unlikely 53% 45% 61% 57%
A
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25-34

325

321

33%

24%

29%

4%

F.G

1%

6%

3%

56%

6%

325

321

3%

2%

27%

29%

EG

32%

5%

2%

5%

61%
E.F.G

Age

35-44

392

385

33%

19%

35%

2%

2%

6%

4%

52%

4%

392

385

4%

3%

31%

20%

33%

5%

4%

%

53%

45-54

310

306

29%

23%

35%

2%

1%

9%

2%

52%

2%

310

306

4%

2%

37%

CD

22%

29%

5%

1%

6%

52%

55+

928

901

25%

20%

33%

2%

2%

14%

C.D.E.

3%

45%

4%

928

901

5%

3%

33%

20%

30%

6%

4%

8%

50%
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Has the COVID-19 outbreak made you more or less likely to
buy the following types of clothing compared with this time
last year?

Swimwear and beachwear
Unweighted base
Base
5 — Much more likely

1 — Much less likely
NA — I never buy these kinds of clothes
Don't know
Net: Likely
Net: Unlikely
Activewear
Unweighted base

Base
5 — Much more likely

1 — Much less likely
NA — I never buy these kinds of clothes
Don't know
Net: Likely
Net: Unlikely
Smart clothes
Unweighted base

Base
5 — Much more likely

1 — Much less likely

NA — | never buy these kinds of clothes

Don't know

Net: Likely

Net: Unlikely

2152

2152

1%

2%

17%

9%

32%

34%

6%

2%

41%

2152

2152

4%

11%

31%

10%

11%

26%

6%

15%

21%

2152

2152

1%

3%

29%

20%

29%

12%

6%

4%

48%

999

1044

1%

2%

19%

10%

23%

37%

8%

3%

33%

999

1044

2%

11%

35%

12%

10%

22%

8%

13%

22%

999

1044

1%

5%

33%

22%

19%

11%

9%

6%

41%
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1153

1108

1%

1%

14%

9%

40%

30%

5%

1%

49%

1153

1108

6%

11%

28%

8%

12%

29%

4%

17%

21%

1153

1108

1%

1%

24%

18%

38%

14%

4%

3%

56%

197

239

1%

3%

19%

12%

22%

34%

10%

3%

34%

197

239

5%

17%

F.G

31%

11%

7%

21%

8%

23%

F.G
17%

197

239

3%

4%

25%

24%

16%

15%

12%

D.EF.G

8%

E.F
40%

325

321

1%

4%

EF.G

16%

14%

EF.G

34%

25%

7%

4%

48%
C.G

325

321

7%

17%

F.G

35%

11%

7%

17%

7%

24%

F.G
18%

325

321

1%

3%

26%

23%

29%

12%

5%

4%

53%

392

385

2%

1%

19%

8%

36%

29%

6%

3%

43%

392

385

7%

F.G

14%

F.G

36%

8%

9%

17%

9%

F.G

21%

F.G
17%

392

385

1%

2%

31%

19%

29%

11%

7%

3%

49%

310

306

1%

1%

20%

7%

34%

32%

6%

2%

40%

310

306

4%

8%

39%

8%

12%

25%

D.E

5%

12%

20%

310

306

1%

3%

31%

21%

27%

14%

4%

3%

48%

928

901

0%

1%

14%

8%

31%

39%

D.E.F

6%

1%

40%

928

901

2%

7%

26%

11%

15%

C.D.E

35%

CD.EF

5%

9%

26%
CD.E

928

901

1%

3%

29%

17%

32%

12%

6%

4%

49%
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Casual clothes
Unweighted base
Base
5 — Much more likely

1 — Much less likely

NA — | never buy these kinds of clothes

Don't know

Net: Likely

Net: Unlikely

Loungewear (i.e. comfortable clothes to wear at home,
pyjamas etc)
Unweighted base
Base
5 — Much more likely

1 — Much less likely

NA — I never buy these kinds of clothes

Don't know

Net: Likely

Net: Unlikely

What impact, if any, has the COVID-19 crisis had on how
important you consider the following when buying clothes?

Price
Unweighted base
Base
More important
No difference

Less important

Don't know

Quality
Unweighted base
Base
More important
No difference
Less important

Don't know

Being able to try on an item before buying it
Unweighted base
Base
More important
No difference

Less important

Don't know

2152

2152

9%

17%

47%

11%

8%

2%

6%

26%

19%

2152

2152

11%

19%

38%

8%

7%

11%

6%

30%

16%

2152

2152

27%

67%

3%

3%

2152

2152

21%

74%

2%

4%

2152

2152

17%

59%

19%

5%

999

1044

5%

16%

49%

12%

7%

2%

9%

21%

19%

999

1044

6%

16%

41%

8%

7%

14%

8%

22%

15%

999

1044

24%

70%

2%

4%

999

1044

18%

74%

2%

5%

999

1044

16%

62%

16%

6%
B
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1153

1108

12%

19%

45%

10%

9%

1%

4%

31%

19%

1153

1108

16%

21%

35%

8%

8%

8%

4%

38%

16%

1153

1108

30%

64%

3%

2%

1153

1108

22%

73%

2%

3%

1153

1108

18%

56%

22%

4%

197

239

11%

19%

45%

8%

5%

2%

9%

30%

13%

197
239
20%
F.G
26%
31%
4%
5%
4%
9%
D.F.G
46%

E.F.G
9%

197

239

39%

52%

3%

6%

197

239

23%

65%

4%

8%
F.G

197

239

19%

52%

21%

9%
G

325

321

9%

21%

46%

10%

%

2%

5%

30%

17%

325

321

18%

F.G

23%

37%

5%

4%

9%

4%

41%

F.G
10%

325

321

36%

57%

3%

4%

325

321

24%

69%

2%

4%

325

321

16%

57%

21%

5%

392

385

11%

F.G

17%

48%

10%

6%

1%

7%

28%

15%

392

385

16%

F.G

19%

40%

5%

5%

8%

7%

35%

F.G
10%

392

385

32%

60%

4%

4%

392

385

19%

74%

3%

4%

392

385

14%

59%

21%

7%

310

306

6%

19%

50%

11%

8%

2%

4%

25%

19%

310

306

8%

19%

43%

7%

8%

10%

4%

27%

15%

310

306

32%

63%

2%

3%

310

306

20%

75%

2%

3%

310

306

15%

61%

19%

4%

928
901
8%

16%

46%

12%

10%

CE

1%

6%

23%

22%
C.D.E

928
901
6%

15%

38%

12%
CD.EF
10%
D.E
15%
CD.EF
5%

21%

22%
C.D.EF

928
901
17%

79%

CD.EF

2%

2%

928

901

19%

7%

CD

1%

2%

928

901

19%

61%

17%

4%
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Ability to socially distance
Unweighted base
Base
More important
No difference

Less important

Don't know

Convenience
Unweighted base
Base
More important

No difference

Less important

Don't know

The brand's reputation
Unweighted base
Base
More important

No difference

Less important

Don't know

Have you ever boycotted a clothes brand (i.e. stopped
purchasing their products when you otherwise would)
because of a scandal?
Unweighted base
Base
Yes

No

Don't know

2152

2152

57%

36%

2%

5%

2152

2152

37%

55%

4%

4%

2152

2152

14%

74%

8%

5%

2152
2152
31%

60%

9%

999

1044

47%

43%

3%

7%

999

1044

31%

61%

4%

5%

999

1044

9%

78%

8%

5%

999
1044
26%

65%

9%
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1153

1108

66%

29%

2%

3%

1153

1108

43%

50%

4%

3%

1153

1108

18%

70%

8%

4%

1153
1108
35%

55%

10%

197

239

56%

30%

2%

12%
D.F.G

197

239

38%

49%

5%

9%
F.G

197

239
21%
E.F.G
66%

5%

8%

197
239
33%

54%

13%

325

321

55%

38%

2%

5%

325

321

42%

50%

4%

5%

325

321

21%

EF.G

67%

7%

5%

325
321
31%

59%

10%

392

385

54%

38%

1%

7%
F.G

392

385

38%

54%

3%

5%

392

385

14%

72%

8%

6%

392
385
31%

60%

9%

310

306

56%

38%

3%

3%

310

306

36%

57%

4%

3%

310

306

10%

78%

CD

8%

4%

310
306
28%

63%

9%

928

901

59%

35%

2%

3%

928

901

35%

59%

CcD

4%

2%

928

901

11%

78%

CD.E

9%

3%

928
901
30%

61%

9%

Yougov.co.uk



How well or badly do you believe the following treat the
workers that produce their products?

Cheap high-street brands
Unweighted base
Base
Very well
Fairly wellBrit
Fairly badly
Very badly
Don't know
Net: Well
Net: Badly
Higher-end high street and mid-range designer brands
Unweighted base
Base
Very well
Fairly well
Fairly badly
Very badly
Don't know
Net: Well
Net: Badly
Very high-end designer brands
Unweighted base
Base
Very well
Fairly well
Fairly badly
Very badly
Don't know

Net: Well

Net: Badly

2152

2152

1%

11%

40%

24%

24%

12%

65%

2152

2152

2%

26%

35%

9%

28%

28%

44%

2152

2152

5%

25%

28%

11%

32%

30%

39%

999

1044

1%

11%

39%

23%

25%

12%

63%

999

1044

2%

24%

35%

10%

29%

26%

45%

999

1044

4%

22%

28%

13%

32%

27%

42%
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1153

1108

1%

10%

41%

25%

22%

11%

66%

1153

1108

2%

29%

35%

8%

27%

30%

43%

1153

1108

5%

28%

28%

8%

32%

33%

36%

197

239

1%

17%

38%

26%

18%

19%

63%

197

239

2%

34%

D.F.G

35%

10%

19%

36%

D.F.G
45%

197

239

6%

31%

25%

13%

26%

37%

D.EF
37%

325

321

1%

12%

39%

26%

22%

13%

65%

325

321

3%

22%

37%

12%

26%

25%

49%

325

321

6%

22%

32%

12%

29%

28%

43%

392

385

1%

12%

36%

25%

25%

14%

61%

392

385

2%

27%

33%

10%

28%

29%

43%

392

385

5%

23%

28%

12%

31%

28%

41%

310

306

1%

11%

43%

18%

27%

13%

60%

310

306

2%

25%

34%

8%

32%

27%

42%

310

306

4%

24%

26%

11%

35%

27%

37%

928

901

1%

8%

42%

25%

24%

8%

68%
E.F

928

901

1%

26%

35%

8%

30%

27%

43%

928

901

4%

26%

28%

9%

33%

30%

37%
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How rare or widespread do you think exploitation of
workers (i.e. being paid less than minimum wage and
working in unsafe conditions) is in factories in the
following places?

The UK
Unweighted base
Base
Very widespread
Fairly widespread
Fairly rare
Very rare
Don't know

Net: Widespread

Net: Rare

Elsewhere in Europe
Unweighted base
Base
Very widespread
Fairly widespread
Fairly rare
Very rare
Don't know
Net: Widespread

Net: Rare

Rest of the world
Unweighted base
Base
Very widespread
Fairly widespread
Fairly rare
Very rare
Don't know

Net: Widespread

Net: Rare

2152

2152

8%

36%

38%

%

11%

44%

45%

2152

2152

14%

41%

28%

2%

15%

55%

30%

2152

2152

54%

34%

2%

0%

10%

88%

2%

999 1153 197
1044 1108 239
10% 7% 9%

B
33% 38% 31%
A
38% 39% 42%
9% 5% 5%
B

11% 11% 13%
43% 45% 40%
47% 44% 47%

999 1153 197
1044 1108 239
14% 14% 12%
39% 42% 46%

D.E

30% 26% 27%

B

3% 2% 0%
14% 16% 15%
53% 56% 58%

E

33% 28% 27%

B

999 1153 197
1044 1108 239
54% 54% 57%

E.F

34% 33% 27%

2% 2% 3%

0% 0% 0%
10% 11% 13%
G
88% 87% 84%
3% 2% 3%
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325

321

10%

30%

36%

11%

CG

13%

40%

47%

325

321

16%

36%

28%

3%

CG

16%

52%

32%

325

321

49%

34%

3%

1%

14%

82%

4%
E.G

392

385

9%

26%

44%

D.G

9%

12%

35%

53%

392

385

13%

35%

33%

3%

16%

48%

36%
C.G

392
385
48%
38%

CG
2%

12%

86%

2%

310

306

6%

36%

41%

6%

11%

42%

48%

310

306

10%

40%

32%

3%

15%

50%

35%

310

306

47%

41%

CG

3%

0%

9%

87%

3%

928
901
8%

43%
CD.EF
35%

6%

9%

51%
CD.EF
40%

928
901
15%

44%
D.E
25%

2%

14%

59%

D.E.F
27%

928

901
60%
D.EF
31%

1%

0%

8%

91%

CDE
1%

Yougov.co.uk



Social Grade (Chief Income
Earner)

NET: ABC1 NET: C2DE North East North West

1288 864 93 241
1227 925 93 239
28% 30% 23% 27%
5
25% 17% 22% 24%
| .
31% 34% 34% 32%
U u
2% 2% 2% 3%
*
2% 2% 1% 2%
5
9% 10% 12% 10%
*
3% 4% 6% 3%
0.Q.T*
54% 48% 45% 51%
| *
4% 4% 3% 5%
* LR
1288 864 93 241
1227 925 93 239
3% 6% 4% 5%
H o
2% 3% 6% 3%
QR*
30% 34% 36% 33%
*
25% 19% 16% 23%
| *
33% 27% 26% 28%
| *
4% % 7% 5%
H *
2% 5% 6% 2%
H o*
6% 9% 10% 8%
H .
58% 46% 42% 51%

Yorkshire and

the Humber

172

170

30%

23%

29%

1%

1%

12%

5%

53%

1%

172

170

2%

3%

32%

20%

32%

6%

6%

0.Q

4%

52%

East Midlands  West Midlands

173

174

26%

21%

38%

N.P.U

3%

2%

7%

3%

47%

4%

173

174

2%

2%

36%

21%

29%

5%

5%

4%

50%
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173
173
34%
19%
27%
3%
4%
L.R
6%
6%
0QT

53%

7%
LR

173

173

4%

2%

31%

19%

36%

3%

5%

6%

55%
J.S

East of
England

200
196
35%
JQR
21%
31%
4%
2%
6%
2%
56%
ST

5%
L.R

200
196
3%
4%
25%
24%
37%
P.S
7%
1%

%

60%
JS.T

Region

London

255
282
32%
24%
26%
20%
2%
10%
4%
56%

ST
4%

255
282
7%
LM
3%

27%
28%
JNS.T
27%
5%
3%
10%
L.M

55%
J.S

South East

287

278

26%

23%

37%

N.P.U

2%

2%

8%

2%

49%

4%

287

278

5%

2%

30%

26%

31%

5%

2%

6%

56%
J.S

South West

209

206

26%

25%

35%

P.U

1%

0%

10%

2%

51%

1%

209

206

5%

1%

32%

22%

32%

4%

3%

7%

55%
J.S

Wales

104

103

25%

15%

37%

P.U

2%

5%

L.R

13%

4%

40%

7%
L.R

104
103
5%

2%

42%

0P.QU

16%

25%

6%

4%

%

41%
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1288

1227

1%

2%

18%

11%

33%

30%

5%

3%

44%

1288

1227

4%

13%

33%

11%

12%

23%

4%

17%

22%

1288

1227

1%

2%

30%

22%

30%

10%

4%

3%

53%

864

925

1%

1%

15%

7%

30%

38%

8%

2%

37%

864

925

5%

8%

29%

9%

10%

30%

9%

13%

20%

864

925

2%

4%

27%

16%

26%

15%

9%

6%

43%

93

93

1%

5%

7%

35%

43%

K.O.P*

9%

1%

43%

93

93

5%

8%

31%

12%

16%

S*

22%

5%

13%

28%
S*

93

93

2%

2%

24%

23%

29%

14%

6%

4%

52%

241

239

0%

2%

18%

J.u

10%

37%

28%

4%

3%

47%
LR

241

239

4%

11%

36%

11%

11%

22%

5%

15%

22%

241

239
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Scotland Northern
Ireland
185 60
181 58
27% 53%
J.K.L.M.N.O.P.Q.R.¢
17% 19%
*
40% 15%
L.N.P.U *
3% 3%
*
1% -
*
12% 6%
o *
0% 3%
*
43% 72%
J.KLMN.O.P.Q.R.¢
4% 3%
*
185 60
181 58
4% 5%
*
4% -
*
36% 23%
oP &
19% 30%
J.8*
29% 34%
*
6% 5%
*
2% 3%
*
% 5%
*
49% 64%
J.S.T*

Non UK &
Invalid

e

*k

e

*k

e

*k

e

*k

*k

*k

*k

*k

*k

*k

*k

*k

*k

*k

Civil
Partnership

23
23
21%

19%

3

33%

4%

*k

13%

4%

*k

6%

40%

3

17%

3

23
23
9%
*
4%
*

37%

3

15%

3

24%
*k
5%
*k
6%
*k

13%

3

39%

3

Divorced

126

121

26%

19%

32%

2%

2%

14%

Y.AA

6%

Y.AC

45%

3%

126

121

6%

AC

3%

35%

15%

28%

8%

5%

9%

43%

Living as
married

293

294

31%

21%

35%

4%

2%

6%

2%

52%

6%

293

294

3%

2%

29%

25%

34%

6%

1%

5%

58%
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Marital Status

Married

953

922

30%

22%

31%

2%

2%

10%

3%

52%

4%

953

922

5%

2%

33%

23%

31%

3%

3%

7%

54%

Never married

616

653

28%

24%

33%

2%

2%

8%

3%

52%

3%

616

653

4%

3%

30%

24%

29%

6%

4%

8%

52%

Separated
(after being
married)

51
51
22%

18%

39%

17%
Y.AA*
4%

40%

51
51
5%
2%
28%
24%
24%
16%
Y.Z.AA*
2%

7%

48%

Widowed

78
75
27%

15%

36%

3%

7%

Y.Z.AA*

13%

y*

*

42%

*
9%
Z.AA.AB*

78

75

4%

31%

17%

36%

8%

7%

4%

4%

53%

Working full
time (30 or
more hours
per week) —
either from

461
475
29%
22%
36%
AK
1%
2%
6%
4%
51%
3%
461
475
5%
2%
35%
23%
27%
4%
4%
7%

50%

Working part
time (8-29
hours a week)
— either from
home or at mv

128
129
30%
25%
Al
30%
4%
AD
1%
8%
1%
55%

AK
5%

128

129

2%

4%

31%

24%

31%

6%

2%

6%

55%
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185

181

1%

2%

15%

8%

31%

39%

K.O.P

3%

3%

40%

185

181

5%

11%

30%

11%

9%

30%

4%

16%

20%

181
2%

2%

32%

20%

27%

14%

3%

4%

47%

60
58

6%

6%

41%
R*
42%
K.O.P*
5%

60
58
16%
JK.L.M.N.O.P.Q.R.S
12%

*

27%

*

10%
*
8%
*
22%
*
5%
*
28%
J.K.L.M.N.O.Q*
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Employment Status

Working part Unemployed
time (Less Ihave been I have taken (including

than 8 hours a temporarily temporary being laid off Full time Retired Other
. furloughed by : student
week) — either unpaid leave by my
my employer
from home or emnblover)
35 140 17 106 86 374 172
35 140 19 108 99 356 177
46% 27% 35% 39% 25% 25% 29%
AD.AG.AJ.AK* hid AD.AG.AJ.AK *
25% 27% 31% 14% 27% 19% 19%
* Al ** Al*
24% 32% 17% 31% 32% 30% 35%
* " *
- 3% - 3% 6% 2% 2%
* - AD*
- 4% 6% 2% 2% 2% -
* AL ** * AL
3% 6% 5% 9% 3% 18% 10%
* bl * .AE.AF.AG.ALAJ.AL
3% 2% 6% 2% 5% 4% 5%
* - * AE
70% 54% 66% 54% 52% 44% 48%
AD.AK.AL* * *
- 7% 6% 5% 8% 5% 2%
* AD bl AD.AL*
35 140 17 106 86 374 172
35 140 19 108 99 356 177
- 4% - 7% 5% 4% 5%
* ok *
- 5% - 3% 3% 4% 3%
* o *
20% 30% 25% 31% 27% 31% 34%
* ok *
37% 27% 25% 24% 24% 20% 19%
AKAL* ok *
36% 31% 38% 29% 32% 28% 27%
* ok *
4% 2% - 5% 5% % 9%
* ** * AG AD.AG
3% 2% 11% 2% 5% 5% 4%
* ok *
- 8% - 10% 7% 8% 7%
* ok *
73% 58% 64% 53% 56% 49% 46%
AD.ALAK.AL* AL ** *
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