Essential Services
GB18 Sample: 3rd - 6th April 2020

YouGov

The 2019 coronavirus, otherwise known as COVID-19, is
an infectious disease first identified in the city of Wuhan,
capital of Hubei province in China. Infections have since
been reported around the world. Symptoms include fever,
coughing and breathing difficulties.The British
government has asked all businesses that do not provide
essential services to close their workplaces for the
duration of the coronavirus (COVID-19) outbreak in the
UK.Do you consider each of the following businesses to
provide essential or non-essential services? (Please
select one ontion on each row)
Supermarkets
Unweighted base:
Base: All GB adults
Essential service
Non-essential service
Don't know
Corner shops/ newsagents
Unweighted base!
Base: All GB adults
Essential service
Non-essential service
Don't know
Bookshops
Unweighted base:
Base: All GB adults
Essential service
Non-essential service
Don't know

Total

2088
2088

2088
2088

Male

956
1013

Female

1132

1075

98%
1%
1%

1075
819
15%
4%

1132
1075
7%

3%

North

501
499
80%
16%
4%

Midlands

340

81%
16%
4%

East

196

Region

London

239
282
69%
25%

239

119%
85%
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South

501
492
99%

501
492
83%
14%

501

492

89%
4%

England (NET)

1777

1804

1%
1%

1777
1804
79%
17%
4%

1777
1804
%

4%

Wales

116

116

86%
12%
2%

116

Scotland



Essential Services
GB18 Sample: 3rd - 6th April 2020

YouGov Region

Total
Male Female North Midlands East London South  England (NET)  Wales Scotland
The 2019 coronavirus, otherwise known as COVID-19, is
an infectious disease first identified in the city of Wuhan,
capital of Hubei province in China. Infections have since
been reported around the world. Symptoms include fever,
coughing and breathing difficulties.The British
government has asked all businesses that do not provide
essential services to close their workplaces for the
duration of the coronavirus (COVID-19) outbreak in the
UK.Do you consider each of the following businesses to
provide essential or non-essential services? (Please
select one ontion on each row)
Supermarkets
Pubs
Unweighted base| 2088 956 1132 501 340 19 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 3% 5% 2% 4% a% 2% 1% 2% 3% 8% 3%
Non-essential service  95% 93% 96% 94% 94% 96% 95% 96% 95% 91% 95%
Don't know 2% 2% 2% 2% 2% 2% 3% 2% 2% 2% 2%
Takeaways/ food delivery services
Unweighted base: 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 57% 61% 54% 56% 54% 57% 58% 58% 57% 60% 64%
Non-essential service 37% 35% 39% 38% 42% 39% 37% 36% 38% 35% 28%
Don't know 5% 4% 6% 5% 5% 4% 5% 6% 5% 5% 7%
Restaurants
Unweighted base| 2088 956 1132 501 340 19 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 3% 4% 3% 3% 2% 2% 9% 2% 3% 6% 3%
Non-essential service  94% 94% 95% 95% 96% 95% 88% 96% 94% 91% 95%
Don't know 2% 2% 3% 2% 3% 3% 3% 2% 2% 3% 1%
Sports equipment stores
Unweighted base 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 3% 3% 2% 2% 2% 3% 3% 3% 2% 5% 3%
Non-essential service 95% 95% 96% 96% 96% 93% 94% 96% 95% 93% 95%
Don't know 2% 3% 2% 2% 1% 4% 4% 1% 2% 2% 2%
Cafes/ coffee shops
Unweighted base 2088 956 1132 501 340 196 239 501 777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 3% 4% 2% 4% 3% 2% 5% 3% 3% 1% a%
Non-essential service  94% 93% 95% 94% 95% 95% 91% 95% 94% 96% 95%
Don't know 3% 3% 3% 2% 2% 3% a% 3% 3% 2% 1%
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Essential Services
GB18 Sample: 3rd - 6th April 2020

YouGov Region

Total
Male Female North Midlands East London South  England (NET)  Wales Scotland
The 2019 coronavirus, otherwise known as COVID-19, is
an infectious disease first identified in the city of Wuhan,
capital of Hubei province in China. Infections have since
been reported around the world. Symptoms include fever,
coughing and breathing difficulties.The British
government has asked all businesses that do not provide
essential services to close their workplaces for the
duration of the coronavirus (COVID-19) outbreak in the
UK.Do you consider each of the following businesses to
provide essential or non-essential services? (Please
select one ontion on each row)
Supermarkets
Gyms
Unweighted base| 2088 956 1132 501 340 19 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 3% 4% 3% 4% 3% 2% a% 3% 3% 5% 3%
Non-essential service  95% 94% 95% 94% 95% 97% 94% 95% 95% 94% 96%
Don't know 2% 2% 2% 3% 2% 1% 2% 2% 2% 1% 1%
Coworking/shared workspace offices
Unweighted base: 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 7% 7% 6% 7% 4% 5% 7% 8% 7% 11% 8%
Non-essential service 82% 81% 82% 81% 87% 81% 82% 80% 82% 74% 82%
Don't know 11% 11% 12% 12% 9% 14% 11% 12% 11% 15% 10%
Hotels/ B&Bs
Unweighted base| 2088 956 1132 501 340 19 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service  14% 15% 12% 12% 16% 14% 19% 10% 14% 14% 13%
Non-essential service  78% 78% 78% 80% 79% 80% 70% 80% 78% 79% 78%
Don't know 8% 7% 9% 7% 5% 5% 1% 10% 8% 7% 9%
Pet stores
Unweighted base 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service  64% 62% 66% 62% 68% 67% 53% 68% 64% 68% 65%
Non-essential service 30% 34% 27% 32% 27% 27% 38% 27% 30% 27% 31%
Don't know 6% 5% 7% 7% 5% 6% 9% 5% 6% 6% 4%
Vehicle repair/parts businesses
Unweighted base 2088 956 1132 501 340 196 239 501 777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service  73% 74% 72% 73% 72% 75% 57% 82% 73% 70% 79%
Non-essential service  20% 21% 19% 21% 20% 19% 33% 14% 21% 26% 16%
Don't know 6% 4% 8% 7% 8% 6% 1% 3% 7% 4% 6%
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Essential Services
GB18 Sample: 3rd - 6th April 2020

YouGov Region

Total
Male Female North Midlands East London South  England (NET)  Wales Scotland
The 2019 coronavirus, otherwise known as COVID-19, is
an infectious disease first identified in the city of Wuhan,
capital of Hubei province in China. Infections have since
been reported around the world. Symptoms include fever,
coughing and breathing difficulties.The British
government has asked all businesses that do not provide
essential services to close their workplaces for the
duration of the coronavirus (COVID-19) outbreak in the
UK.Do you consider each of the following businesses to
provide essential or non-essential services? (Please
select one ontion on each row)
Supermarkets
Video game stores
Unweighted base| 2088 956 1132 501 340 19 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 19% 2% 19% 1% 2% 2% 2% 0% 1% 4% 2%
Non-essential service  96% 96% 96% 96% 96% 97% 95% 97% 96% 95% 96%
Don't know 3% 3% 3% 3% 2% 1% 3% 3% 3% 2% 2%
Electronics stores
Unweighted base: 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 17% 14% 19% 17% 20% 16% 15% 17% 17% 12% 15%
Non-essential service 76% 79% 73% 7% 74% 7% 73% 75% 76% 79% 76%
Don't know 8% 7% 9% 6% 6% 7% 11% 8% 7% 9% 9%
Clothing stores
Unweighted base| 2088 956 1132 501 340 19 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service % 5% % 3% a% 5% 6% 4% a% 4% 6%
Non-essential service 929 92% 93% 93% 92% 92% 89% 93% 92% 93% 93%
Don't know 3% 4% 3% 3% a% 3% 5% 3% a% 2% 1%
Department stores
Unweighted base 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 5% 6% 4% 5% 4% 4% 7% 5% 5% 8% 6%
Non-essential service 90% 89% 91% 90% 90% 92% 86% 92% 90% 90% 89%
Don't know 5% 5% 5% 5% 6% 4% 7% 3% 5% 2% 5%
Hair and beauty salons/ barbershops
Unweighted base 2088 956 1132 501 340 196 239 501 777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 5% 6% 2% 5% a% 2% 8% 6% 5% 3% a%
Non-essential service  91% 89% 94% 92% 94% 94% 87% 91% 91% 92% 93%
Don't know 3% 5% 2% 3% 3% 4% 5% 3% 3% 4% 3%
Pharmacies
Unweighted base 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 98% 97% 99% 98% 99% 98% 97% 99% 98% 94% 99%
Non-essential service 1% 2% 0% 1% 1% 1% 2% 0% 1% 5% 1%
Don't know 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% -
Laundrettes/ dry cleaners
Unweighted base 2088 956 1132 501 340 196 239 501 777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 53% 55% 51% 51% 53% 50% 55% 60% 54% 49% 46%
Non-essential service 40% 40% 40% 41% 40% 45% 39% 34% 39% 44% 47%
Don't know 7% 5% 8% 8% 6% 5% 7% 6% 7% 7% 7%
Banks and building societies
Unweighted base 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 76% 73% 79% 71% 78% 82% 69% 7% 75% 82% 85%
Non-essential service 18% 21% 15% 23% 15% 11% 23% 18% 19% 13% 12%
Don't know 6% 6% 6% 6% 7% 6% 8% 5% 6% 5% 3%
Greengrocers/ butchers! fishmongers/ bakeries
Unweighted base; 2088 956 1132 501 340 196 239 501 1777 116 195
Base: All GB adults 2088 1013 1075 499 345 186 282 492 1804 102 182
Essential service 929 92% 92% 93% 93% 92% 88% 94% 92% 87% 96%
Non-essential service 6% 6% 5% 5% 5% 7% 9% 4% 6% 11% 3%
Don't know 2% 1% 2% 2% 2% 1% 2% 2% 2% 2% 1%
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