
YouGov / Community Pharmacy England Survey Results

Sample Size: 1818 Adults in England

Fieldwork: 13th - 14th August 2024

Total Con Lab
Lib 

Dem

Reform 

UK
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE North Midlands London

Rest of 

South

Weighted Sample 1818 347 465 176 207 624 702 884 934 191 758 447 422 1054 764 500 345 253 720

Unweighted Sample 1818 288 550 214 264 694 729 833 985 119 748 466 485 1122 696 517 361 194 746

% % % % % % % % % % % % % % % % % % %

How much, if at all, have you seen or heard about the 

Pharmacy First service?

I have heard of it and know a lot about it 2 3 3 3 2 3 3 1 3 1 3 2 2 3 2 2 3 2 3

I have heard of it and know a little about it 17 18 20 18 15 20 18 15 18 8 15 20 22 17 17 17 20 10 18

I have heard of it, but don’t know anything about it 19 19 20 21 20 19 18 19 18 21 16 23 17 19 18 18 18 22 18

I have never heard of it 62 60 57 58 63 58 61 64 60 69 67 54 58 62 63 63 58 67 61

To what extent would you support or oppose 

pharmacies providing each of the following?

Advice and treatment for more conditions, such as 

chest infections and skin conditions

Strongly support 33 26 41 34 24 35 29 29 37 39 38 31 23 34 32 36 30 36 31

Tend to support 45 52 43 47 48 47 43 50 40 45 44 45 46 45 44 40 49 43 47

TOTAL SUPPORT 78 78 84 81 72 82 72 79 77 84 82 76 69 79 76 76 79 79 78

Tend to oppose 10 10 8 8 12 9 12 9 10 6 6 11 16 8 11 11 8 9 10

Strongly oppose 4 4 3 4 6 3 6 4 4 1 2 5 7 4 4 5 3 3 4

TOTAL OPPOSE 14 14 11 12 18 12 18 13 14 7 8 16 23 12 15 16 11 12 14

Don’t know 8 7 6 7 9 6 9 8 8 9 9 8 7 8 9 8 8 10 8

Wider range of vaccinations beyond flu and COVID-

19

Strongly support 38 34 45 45 28 42 33 34 40 44 39 38 31 39 35 38 29 39 40

Tend to support 41 47 42 40 41 45 42 44 39 40 40 42 44 42 40 40 47 43 39

TOTAL SUPPORT 79 81 87 85 69 87 75 78 79 84 79 80 75 81 75 78 76 82 79

Tend to oppose 6 7 4 6 10 3 8 5 7 7 5 5 8 5 8 6 5 3 8

Strongly oppose 5 5 3 2 11 3 8 6 5 1 4 5 10 4 6 6 8 4 4

TOTAL OPPOSE 11 12 7 8 21 6 16 11 12 8 9 10 18 9 14 12 13 7 12

Don’t know 10 6 7 6 10 7 9 10 10 8 12 10 7 9 11 9 12 11 9
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1 © 2024 YouGov plc. All Rights Reserved www.yougov.co.uk



Sample Size: 1818 Adults in England

Fieldwork: 13th - 14th August 2024

Total Con Lab
Lib 

Dem

Reform 

UK
Remain Leave Male Female 18-24 25-49 50-64 65+ ABC1 C2DE North Midlands London

Rest of 

South

Weighted Sample 1818 347 465 176 207 624 702 884 934 191 758 447 422 1054 764 500 345 253 720

Unweighted Sample 1818 288 550 214 264 694 729 833 985 119 748 466 485 1122 696 517 361 194 746

% % % % % % % % % % % % % % % % % % %

RegionVote in 2024 GE EU Ref 2016 Gender Age Social Grade

Free over the counter medication for those in receipt 

of benefits

Strongly support 32 19 41 39 22 35 25 29 34 46 33 31 24 30 35 32 28 42 30

Tend to support 35 35 38 37 27 38 32 37 33 33 36 32 37 36 33 32 33 35 38

TOTAL SUPPORT 67 54 79 76 49 73 57 66 67 79 69 63 61 66 68 64 61 77 68

Tend to oppose 13 16 8 11 26 13 16 12 13 5 13 14 15 14 11 16 13 7 12

Strongly oppose 9 19 4 6 15 5 15 10 9 6 7 10 15 9 9 9 13 3 10

TOTAL OPPOSE 22 35 12 17 41 18 31 22 22 11 20 24 30 23 20 25 26 10 22

Don’t know 11 10 9 8 11 10 12 11 11 10 11 12 10 11 11 11 13 13 9

Menopause advice and prescriptions

Strongly support 38 29 43 40 29 40 32 33 42 51 44 34 24 38 38 40 36 39 37

Tend to support 40 44 37 41 41 41 40 41 38 33 38 42 43 40 39 35 44 38 41

TOTAL SUPPORT 78 73 80 81 70 81 72 74 80 84 82 76 67 78 77 75 80 77 78

Tend to oppose 4 4 6 3 7 5 5 4 5 3 3 6 5 4 4 5 3 4 4

Strongly oppose 4 5 3 2 5 3 5 3 5 2 3 5 6 4 4 5 4 2 4

TOTAL OPPOSE 8 9 9 5 12 8 10 7 10 5 6 11 11 8 8 10 7 6 8

Don’t know 15 17 12 13 19 12 18 20 10 11 12 13 22 15 15 15 14 16 14

Contraceptive advice and prescriptions

Strongly support 46 37 53 49 40 50 40 42 50 59 52 45 31 47 45 46 42 49 47

Tend to support 38 45 36 36 40 38 41 42 35 30 36 40 45 38 38 38 42 39 37

TOTAL SUPPORT 84 82 89 85 80 88 81 84 85 89 88 85 76 85 83 84 84 88 84

Tend to oppose 4 5 3 6 4 4 5 3 5 5 3 4 5 3 5 4 3 2 5

Strongly oppose 3 3 2 2 4 2 4 3 3 1 2 3 5 3 3 4 3 0 2

TOTAL OPPOSE 7 8 5 8 8 6 9 6 8 6 5 7 10 6 8 8 6 2 7

Don’t know 9 9 6 7 11 6 11 10 7 6 8 8 13 8 10 7 9 10 9

Regular checks for those with asthma or diabetes

Strongly support 40 34 46 42 32 42 38 36 44 39 44 40 33 40 40 40 38 47 39

Tend to support 43 51 40 41 44 45 42 47 38 47 39 44 45 45 40 38 49 37 44

TOTAL SUPPORT 83 85 86 83 76 87 80 83 82 86 83 84 78 85 80 78 87 84 83

Tend to oppose 6 7 5 9 10 5 8 6 6 4 5 6 9 6 7 8 3 5 7

Strongly oppose 4 4 3 3 5 3 5 3 5 3 3 4 7 3 6 7 3 2 4

TOTAL OPPOSE 10 11 8 12 15 8 13 9 11 7 8 10 16 9 13 15 6 7 11

Don’t know 7 5 6 4 8 5 7 8 7 7 9 6 6 7 7 6 7 9 7

*Any percentages calculated on bases fewer than 100 

respondents do not represent a wide enough cross-

section of the target population to be considered 

statistically reliable. These figures should not be used. 

2 © 2024 YouGov plc. All Rights Reserved www.yougov.co.uk


